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'Ihnnthﬁngﬂm:mf 13,000 CNG
autorickshaws is not enough to
meet the need of the 14 miillon
residents of Dhaka. This is the
primary reason behind the
current erisis in the sector, said
leaders of Bangladesh
Autorickshaw Drivers

) ve Federation.

While the federation leaders
belfeve the number of
autorickshaws should be
increased to ease the transport
problem, officials of the BRTA
said the government would not
permit any more three-
wheelers on the streets of
Dhaka,

"The main reason for the
altercation between drivers and
passengers (s that there are very
little n of autorickshaws

plying streets. Because
of the

1 demand, drivers
often’ charge more money and
ignore passengers' request,”
said Moazzem Hossain, chair-
man of the federation at a press
confereiice onMay 14.

"1f the number of
autorfckshaws increases, it will

CNG autorickshaw fare from
May 1, the sector plunged into a
total chaos as most drivers are
yet to install new meters and
continue to charge extra
amount from the commuters.

The federation leaders
argued that when the two-
stroke autorickshaws were
banned there were around
40,000 three-wheelers in apera-
tion that played a vital role in
city transportation system. But
only 13,000 CNG autorickshaws
havereplaced them.

Mareover, after 2004 the
government has not allowed
any more registration of CNG
autorickshaws although the
demand for transport has
increased considerably.

The government introduced
environmentally-friendly CNG
autorickshaws in 2001 after
phasing out the two-stroke
three-wheelers to improved air
gualityin thecity.

Sources from the Bangladesh
Road Transport Authority
(BRTA) on the ather hand said
the government would not
permit any more three-
wheelers on the streets of

r city dwellers
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When the two-stroke autorickshaws
were banned there were around
40,000 three-wheelers in operation
that played a vital role in city trans-
portation system. But only 13,000
CNG autorickshaws have replaced
them. Moreover, after 2004 the gov-
ernment has not allowed any more
registration of CNG autorickshaws
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Board (DTCB), said, "Mot just
pollution, CNG autorickshaws
cause traffic congestions in the
city. It requires more space but
carries very little number of
passengers.”

"Upgrading transport ser-
vices for more efficient use of
limited space is therefore criti-
cal for ensuring people’s maohil-
ity and improving their quality
oflife," headded.

"The government is keen on
promating public buses on the
streets of Dhaka," hesaid.

Dhaka is one of the most
traffic-congested cities in the
world with 14 million people.
By 2020, the mega city's popu-
lation is expected to rise to
22-25 million that will greatly
increase the demand for
transport, According to a
DTCB survey, the rapid popu-
lation growth together with
the limited space available for
new transpart infrastructure
will further aggravate the
heavy congestion in Dhaka
city.
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Leaders of Bangladesh Autorickshaw Drivers Cooperative Federation at the press conference,

ease the transport problemand  Dhaka. The last fleet received
bring an end to the commuters'  registration by june 2004.
sufferings,” headded. Dr SM Saleh Ahmed, addi-

After the government imple- tional executive director of
-mented its decision to increase  Dhaka Transport Coordination
USE OF MOBILE PHONES

Utility service providers getting active

Crry CORRESPONDENT
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Arman Hamid (not real name), officer-in-
ofa police station in the city, gets a

call hhmobﬂe phone in the middle of a
busy stréet, ‘A constable from his office
c‘aﬂed on hls mobile phone. He was nat

g walkie talkie as he was on leave
buthe had to go to office.
A few years ago it would have taken

quite some time to catch an officer on
leave but now in the age of mobile phones
it was quite easy to contact them.
Government took an initiative a few years
ago to equip all the field level officers of
Dhaka Metrapolitan Police, Dhaka Wasa,
DESA and other utility services.

“I am using a mobile phone for the last
three months. I think using a mobile
phone is essential while | am on duty. It

makes the job dynamic and makes me
more accountable,” said officer-in-
charge ofa policestation in the city,
Walkie talkies are used by police offi-
cials but mobile phone is more helpful, he
said. "It gives me easy access when | am
outside the reach of land phone or when [

executive engineers and other high offi-
cials up to the managing director.

Mahfuzur Rahman, public relations
officer of Wasa, said that they have started
the use of mabile phones in the 1997s and
since then it has improved the quality of
services provided by Wasa.

am on leave. It helps in immediate
response.”
Wasa provided mobile sim cards to its

“We have given maobile phones to field
level officers working at around twenty
different points in the city. We have a ceil-

ing of mobile bills and it varies according
to the necessity of different officers,” said
Rahman.

"Previously we used walkie talkies only
but using mobile phones is easier as it has
differenrt uses. Walkie ralkie was used in a
specific channel only but mobile phone
has multi purpose. It is easy to carry and
deals with emergency situations,” he
said. .

_"

Md Mahiuddin, public relation officer,
DESA said that they had provitled mobile
phone sets with sim cards (o superinten-
dent engineers and their equivalent offi-
cers. '

“After providing them with mabile
phones we can contact them 24 hours a
day and it has improved the quality of our
services;," he said.
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