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- Customer Care Manager

£ oﬂeM independant and imaginative in reselving customar quanies,

Customer Operatlons
Ref. COT

Key Responsibilities: Wil be respontsible for customer core of all the post-paid and pre-
paid customers. Maonagement of coll center, customer core center.

Quolffications: The condidate should be o university groduote (preferably MBA) in the
televant field. Minimum 5 years experience, preferobly in the Telecommunication field.

Service Center Manager Ref. CO2

Kay Responsibilities: Monaging large teoms and implementing of procodures of
WorldTel retail outlets, including provisioning and adiivation, credit control and
customer satisfaction,

afions: MBA or Groduate from any reputed business schosl with: oxcellont
mf!onf“nferparsnnni skills,  Minimum 5 years  experionce  in the

tion Customer Support and in managing lorge teams & implementing of
fes ofservice center, excellant commond of English, dynamic, customor

"A;i:ra Executive Ref. CO3

hifities: Taking care of the subscribeee and pedorm all adtivities necessary to
ensum n excsllent customer care service.

Qualifications: BBA or Undergrodunte from ony repuled university. Excellent
mmmun!nmlon ond tnterpersonal skills,

Marketing

Marketing Manager Ref, MK1

Key Responsibilifies: Develop ond menage strategic marketing plans. Drive markeling
research; develon products and service packoges 10 toke odvantage of the morket

_opportunitles, Maintain confinuaus coordination with the sales team,

Qualification: MBA or Masters in Markefing, Minimur 5 years sxpefience in o reputed
company. The person should possess excellent interpereonal skills and ob-fﬂy 15 work
under pressure.,

Sales Manager

Key. Responsibilifies: Supervise and direct soles octivities, sel sales objectives, give
feedback to develop compensalion/commission plans. Develop annual business plans /
expanse budgets for the soles deportment, esiablish monthly. revenue obijectives:
Continuously evaluale the effectiveness of soles, methods and accordingly improva it
Promole positive ralations with partners; vendors and distnbulors.

Qualffication: MBA or Masters in Markefing. Minimum '8 years experience o referably in

Telecommunications. Excellent communicatian skills, interpersonal skills and the ability
ta wotk underpmssum Ability to fead ond meet the givan sales lorgets quortery.

Distribution Monager Ref. MK3
Key Responsibllilies: For developing and exciting marketing plans and progroms, both
short and long range, in order to ensure the profit growih and espansion of compony

products. Manage the distribution chonnel. Conlinuously avaluate effectivansgs of sales
foree in meeting custorner dermands and expectations.

Qualifications: University degree in related field [MBA 15 a must), Minimorm S yoars
experience, nreferably in the Telecommunication field
PR & Communicalion Manager Ref. MK4

Key Responsibilifies: Responsible for the manugumenr and enhancement of the PR &
Communication strategy and the visual identity of the company. Managemont of maduo
relations, community offairs, events planning and spansorships.

Qualifications: MBA in related field. Minimum 5 yeors expetience in a reputed
company.

Marketing Executive Ref. MK5
Key Responsibilities: Assist in developing ond implementing process of prometional plan
and marketing sirotegies. Maintain close contaet with & understonds customers neads,

Ref. MK2

Your Career Building Partner
N T

Prepare butiness forecosts, plan & commercial proposals for products.

Quolifications: University disgroe an reloted ‘field, B8A -or Bachelom in Marketing.
Excellent communication ond mtemersonal slcills Minimurm 2 yeares of sxpanience in the
samo field.

PR & Communication Executive Ref. MK6
Kay Rasponsibilities: Supporiing the sales ond motkeling department in campaigning
nevly lounched products, Medio relations with pumalists lecal and intérnalional,

through pross conferances, oress releases, infervdews, eie. Prepare and hondle company
strateqic advertising compoigns

Qualificntions: Universty degree in reloted field. loumcliem & Business groduote
oreferoble. 1-3 yoors expenience in o reputed compony

Finance & Accounting
Ref. FA1

Key Responsibilities: Preparation of finoncial statements, management actounte ane
finartial reports. Regponsiblo lor budge! preparalion & treasury operations

Finance Manager

Quaolifieations: Must be o qualified occountont fram local or foreign institute with 3-5
years expetience in financiel operations, preferably with a Iocus in francial wporting
ant/or treesury funclion in mullinofienal oiganizetions. Must nave good leadeship shill

Logistics/Procurement Manager Ref, FA2

Kay Responsibilities: Inventory menagement of equipmeny/SIM and of Scratch cords o
storoge focility, crecting ond implementing procedures of in-stock/oulstock and follow
them, datly repont of stock/log, development of ERP ond mlated software covering all
the related octivities of logistics, coordinating with Finance Depertment poyment ond
incGronte issves as and when required, handle motters: of custom clearancefinland
transpodohan/eaupment inswrance, overviow eguwipment/inverdory distabulion as per
schedule. Underake negotiotions with the vendor/suppliers and invite quotations from
them, Prepore ond erecute various agreements for shorflong term purchoses,

Glualifications: MBA or Masters in Commurce. Mmimum 5 years exparionce from o
raputed company. Experience of ERP ond Supply Cheinis a plus.

Assistant Manoger Budgeting & Responsibilities
Koy Respansibilities; Preparation of finoncial statements,
eantral, adminisirelion of Accounting & Enterprise safsware
Qualilications: Parlly completed CA/CMA or Masters
exporience.

Assistont Manager Taxation & Regulatory . Ref. FA4
Key Responsibilities: Income tax & VAT deduction, recording & submission, selflament
wilh regulatory bodios, lox ossessment of the company, solary taxation, ensure
compliance in the relevant feld,

Qualifications: “Portly completed CA/CMA or Mostars in Finance. Minimum 3 yaars
experience, 4
Accountant Ref. FAS
Key Responsibilities: Responsible for contrelling different accounts, praparation of masth
end recanciliation. Processing of vendon invoices, coedd aates and paymens.

Ref. FA3
budget preparation and

in Fmance. Minimom 2 yeois

Qualifications; Masters in Accounting oc Finance. Minimurm 3 years experience.
Human Resources & Administration

Human Resources Manager Ref. HR1
Key Responsibilities: Determines stalfing needs with others funchions of the company,
responsible for recasidment, drafling job descriptions, responsible for employee relotions,
sustain congenial oimosphere for work, ensure appropriste working conditions for all
saff, raview compensation and bonefits to be competitive, implementation of compony
parsonne! policies.

Gualifications: Masters i Monogement/Post gradunte diploma o BIM. Droke/ MBA,
major in'Human Resource Manogement. Minimum 5 yaars experience in a reputed company.

Méh
websﬂe WWW. worldtel bd. com

g
Employee Relations Officer Ref. HR2

Kay Responsibilities: Maintaining stoff personol records, leave administiation,
altendance, up-o-dale records required by GOB authorities,

Guelificafions: Masters in Manogemen!/Pos graduate diplomo from BIM Dhako/ MBA,
maar in Human Resavres Management, Minimum 2 years experience in o reputed company.

Legal
Legal Affairs Manager Ref. LE1

key Responsibiliies: Will be responsible for looking after oll the leqol issues of the
company which include preporation of wvorious controcling, ensure  timely
complinnce/submission of requisite papersfreports o the cencerned ngencies o5 per
requirements, and coardinate with edemal law firms.

GQualificationg: LB from reputed  Local/international  University  with - excellent
communieationfinterpersonal skills. 3-4 years expenance wilh corporote low firme/ or
internal organization prefercbly telecom,

Technical
MSC Manager Ref. TEV

Key Responsibilities: Swilching environment, operation, mointenanze & development of
MSC, mointaining and vendor linising,

Qualifications; BSC/MSC from o reputed institution. Minimum 5 years expenence in
similor kind of orgoniration. Must hove good understanding in ZTE equipment and
should be oble to wark in 0 tham environmen!,

NOC Manoger Ref. TE2

Key Responsibilities: In charge of the doily operotions of the Network Operatiens Cenler,
n charge of managing stoff for oround the clock network monitoring, sefting escalation
and procedures, and generoling doily stofistical reports, and first line frouble
of network alorm,

Qualifizations: Minimum 5 yeors experience in the Telecommunication field.
i e
: Rel. TE3

Key Responsibilities: Implementing the procedures and policies for activation &
provisioning of services in timely and organized monner,

Activation/Provisioning Supervisor

Ghuolificotions: Minimum 3 years experience in the Telecommunication field.
¥ e

IN Engineers Ref. TE4

Key Responsibilities In chorge of operalions, mointenonce & development of the IN
system

Qualificatons: BSC/MSC from o reputed institution. 1-2 experence in similar kind of
anganization. Must have good llntlcrslnmlnnﬂ in ZTE equipment and should be oble o
U'lﬂfk in @ leam envirenment
VAS Engineers Ref. TES
Key Responsibilities. Responsible for operation & mointenance & development of the IN
system.

Qualifications: BSC/ASC from o reputed institulion. 2.3 experience in similar kind of
arganization. Must nove good undantanding in ZTE equipment and should be able 16
work it o teom environmeant.

Radio Engineers

Key Pesponsibilities: Opergting Rodio Propagation Frinciple,
Qualifications: 2-3 yaars experignce in GSM 1800 optimization, planning & oparations.
Gaood understanding of Radio propegation princinle.
Transmissien Planner

Ref. TE6

Ref. TE7
Key Responsibilities: Responsible for network dimensioning & engineering.

Qualilications; Bochelor/Masters in EEE from any reputed institution. Minimum 2 yoor
experience in planm'lg. cnmmlssmmng & operation of PHD & SOH microwove and fiber
aphcs links.

email: hr@wo'rldtel—bd,com

BSS Field Engineer Ref. TES

Koy Responsibilities: Responsible for perdorming QM tosks related to BSS, fansmission
ond technicel anvironmaont, %

Qualifications: Bachelor/Maosters in EEE or Communication. 1-2:yeor eﬁ:ulam in
maintenance of BSS & transmission equipment. b
 Ref. TE9

Key Responsibilites: Responsible for operation & maintenance of Mﬂchingaql.:ipmen’t.

Qualifications: Bachelor/Masters in EEE from any reputed. insfitution. 1-2 year
exparience in maintenonce of switching squipment,

BSS OMC Engineer Ref, TE1O
Key Responsibilitins: Responsible for pedorming Q&M tasks related tasks rulofgcf_ to BSS,

Transmission equipment,

Quuolifications: Bachelor/Masters in EEE or Communication. 1-2 year experiance in
maintenonce of B5S & transmission equipmant,

BSS Engineer Ref. TE11
Key Responsitilitios: Responsible lor B5S orchiteclure, enginesring & oorrﬂgura!iﬁn

Quolificotions: Bochelor/Masters in EEE or Communication. 1-2 year eu;:reﬁank:a in the
telecommunication field, Familiar with all GSM networks BSS elaments.

Site Construction Engineer Ref. TE12

Key Responsibilities: Responsible for oll G5W eivil work activities wich includes: site
seleclion, validotion, site follow up and acceplonce.

Switching Engineer

Quelifications: Bochelor degree in Civil or Architecture enginesring, 1-2 yeors
oepetience in the related field
Site Acquisition Officer Ref. TE13

Key Rosponsibilitios: Responsible for negatioting site ocquisition acfivities.

Qualifications: Bachelor degree from a reputed university, 1-2 years axperiarm in the
reloted field

IT & Billing

IT Operations Monager Ref. IB1
Key Responsibilities: Rosponsible for 24 hours dato center operations, upﬁﬁmfhm
servats’ atministrotion ond dotabase administration. Liaison with IT equipment’ wbdon
Qualifications: BSC/MSC in alectrical/computer/communicalion engtﬂesﬂngﬂ slmHar
dogree. Minimum 5 yeors experence in the Telecommunication field.

System Administrotor ﬂ‘; 182

Koy Responsibiliies: Systerm administration and suppart of oll daily operations. Pmﬂde T
Oporations Technicions instruction and mentoring: Ensure that all ‘ospacts of the
company s data and telecom infrastructure are operating at the highest parformonce and
reliohility, including workstation hordware and software, local and wide orea networks,
windows, linux, unix server hordwore ond software, doto protection and W
dotabases, printers, remote actess ond wireless connections, ond felephone systems..

Qualifications: BSC in computer engineering/ computer science. Minimum
eepufience in system administration in Windawes and UNK environments,

Database Administrator

Key Fesponsibiliies: Design dotabose loyouts and odminister dni'abaw mrhndimni
system. Provide technical support 1o application developers.

Qualiiications: B5C in computer engineering/ computer science. Minimum. 3(worl J
expurience in dotabase adminisiration in Windows and UNIX environments.

Software Engineer
ey Responsibilities: Maintaining the doily operations of the billing system.
Qualifications: Backelor/Masters in the reloted field. 1.2 yeor experience inGSM lellgg mmarn

Pfeuse visit our webs:te for furfher mfcrmofmn on employment apportunities.
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