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Malaysia

ISTORICALLY, the flight

began on April 2, 1947, with

acharter service from Singa-
pore to Kuala Lumpur. Malayan
Airways Ltd (MAL), founded by the
now-defunct British Overseas Air-
ways Corp. (BOAC), Ocean Steam-
ship Co Ltd and the Straits Steamship
Co Ltd, carried five passengers on the
J20-kilometre journey in a twin-
engined Airspeed Consul. Within two
years, three 2l-seater DC3s were
added and domestic and regional
flights expanded to Jakarta, Medan,
Ho Chi Minh City, Bangkok, North
Borneo, Sarawak and Yangon.

A GROWING REPUTATION:
MAL's reputation grew as it won the
Comberbatch Trophy for a zero-
accident record awarded by the
British Guild of Air Pilots and Air
Navigators in 1957, In that same
milestone year, Malaya became an

independent country and the airline |

was then restructured into a public

limited company owned by the
Federation of Malaya and Singapore, | 8

Borneo Airways, BOAC and Oantas in
1958. It was a period of rapid growth,
which saw the addition of the
Douglas DC4 Skymaster, followed by
the lease of two Vickers Viscounts and
the acquisition of a Lockheed Super
Constellation.

THE JET AGE: MAL entered the jet
age with the Bristol Britannia in 1962
and five De Havilland Comet 4s in
1963. With the formation of Malaysia
in 1963, the airline was renamed
Malaysian Airways Ltd. Two years
later, Borneo Airways Ltd. merged
with MAL, increasing both the car-
rier sfleetand network.

On the separation of Singapore
from the Federation of Malaysia on
August 9, 1965, the governments of
Malaysia and Singapore took over
majority control of the airline from

. BOAC and the other shareholders.
Within the year, the airline became
known as Malaysia-Singapore Air-
lines (MSA).

A NEW NAME, A NEW LOGO: On
April 3, 1971, a split in MSA led to the
incorporation of Malaysian Airline
System Berhad (MAS). A new-look
airline took off with amoon-kite logo
on October 1, 1972, as the national
carrier of Malaysia. MAS began
modernising its tleet with wide bod-
1ed aircraft to met increased passen-
ger and cargo business. With new,
quality service came recognition
when MAS won the first of five Boeing
awards for Dispatch Reliability in
1974, the year pugrunage charters to
Mecca began and (lights to Tokyo,
London, Manila and Sydney were
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Airlines
inaugurated, In 1979, as MAS won a
Qutstanding Performance award for
operating Boeing 737s in Southeast
Asia, its first A300-B4 entered service.
In January 1986, the 35-storey MAS
corporate head office in Kuala
Lumpur became a new city land-
mark, and on October 15, 1987, a

refined MAS corporate logo showing
a restyled kite was unvelled, along

with the official name change to
Malaysia Airlines.

WORLD FIRSTS: The airline con-
tinues to spread its wings wider and
further, with fleet modernisation
programmes and new international
routs. Today, Malaysia Airlines flies to
over 110 destipations across six
continents with a modern fleet,
including the B747-400s and the

7775-200s.

And just like the country, the most
exciting years are still ahead for the
airline. Reflecting a commitment to
setting new world standards, South-
east Asia's largest passenger carrier
continues to break world records and
set a number of industry firsts. It is
the only airline in the world to offer a
10.4 inch (26.42 centimetre) in-seat
tough screen in First Class and
Golden Club Class

The world’s first airline to offer a
Business Centre in the sky, Malaysia

Airlines has a fully-equipped, state-of

the-art working environment for

First Class and Golden Club Class
passengers. This service is available
on MalaysiaAirlines B777.

Malaysia Airlines was the proud
recipient of the Quality Award for
Best Cabin Stalf Services for First
Class in 2001. The award was given
based on the World First Class survey
done by Skytrax Research (formerly
known as Inflight Research Services),
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United Kingdom.

For the third consecutive vear,
Malaysia Airlines Cabin Staff have
been voted (BEST CABIN STAFF) by
qualitative researchers Skytrax. 'In
excess of 1.5 million votes were
received through the Skytrax Online
Passenger Survey, Travel
Questionaires and Out-
bound/Airport consumer interviews,
Malaysia Airlines has managed to
maintain its leadership in terms of
customer support for the quality of
cabin staft service.

The awards for the Worlds' Best
Cabin Staff encompassed staff effi-
ciency, staff cabin presence, service
attentiveness, staff friendliness,
consistency among staff and warmth
sincerity of staff.

This record of tremendous growth
and success is closely tied to the
values and objectives of the nation,
Both are building world-class reputa-
tions by fully supporting the govern-
ment's "Vision 2020," which calls for

Malaysia to be a fully developed and
prosperous nation by thatyear.
Thus, as one of the pillars of the
nation's future, Malaysia Airlines
prides itself on being the ambassa-
dor of a new, contemporary Malay-
sia, flying further than ever before.

Inflightservices
ENTERTAINMENT: Welcome to

_ PO i 3
MR A IS PP e - ! R ‘-j_xﬂ*r

In-flight
Entertainment. For your entertain-
ment pleasure, personal TV screens
are provided in all classes. For First
and Golden Club Class, sit back and
enjoy our Select plus Movie and CD
library on the 10.4 inch personal in-
seat, touch screen -- one of the
world's largest in-flight screens.
Personal televisions in all classes
offer 11 channels and 19 audio
channels with a selection of music,
comedy and children's
programmes. Details are availablein
the Select Entertainment Guide
provided in the seat pocket in front
ofyou.

INTERACTIVE SERVICES: For
First and Golden Club Class, wel-
come to Select Plus, the exclusive
Movie and CD library, where you
may choose your entertainment at
will, controlling what you watch or
listen towhenyouchoosetodoit.

In CD Library Jukebox, you may
select up to 30 song tracks from the

Malaysia's engine of growth to the
knowledge-based economy

/8 ALAYSIA has embarked
on a number of measures
since the early 1990s to

capitalize on the potential economic
and social value to be created through
information and communications
technology (ICT). This is in the line
with Malaysia's Vision 2020, which
entailed a transformation of the coun-
try's socio-economic landscape. One
of the key targets set was to transform
Malaysia from a user to a contributor
of knowledge and ICT. This required
the building of a technologically savvy
and knowledge driven society.

Thus, on August 2nd 1996, the
Government of Malaysia launched the

Multimedia Super Corridor (MSC)
initiative with a two-pronged strategy.
The MSC in its first instance is
designed to create an ideal environ-
ment for global ICT companies to use
the MSC as their regional hub and test
bed and in the second instance, to
catalyze a highly competitive cluster of
Malaysian ICT companies that can
become world-class over time.

In a matter of six short years, the
Multimedia Super Corridor (MSC) is
already transforming Malaysia into a
knowledge-rich society to create an
ideal multimedia environment for
topflight Malaysian as well as interna-
tional [T and multimedia companies --

or those that have the potential to
become world-class over time.

The 15kmX50 km corridor --
launched in 1996 by Malaysian Prime
Minister Mahathir Mohamad and run
by the high-powered one stop agency
known as the Multimedia
Development Corp.
(www.mdc.com.my) -- comes com-
plete with a world-class infrastructure,
modern real estate developments, a
new lederal administrative centre, new
universities and research institutes. An
integrated logistical hub of smart
highways, high-speed rail links, all
complimented by a 2.5-10 gigabits
digital fiber optic backbone, ties the
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entire development together.

To further drive the development
and growth of the MSC, eight MSC
Flagship ::f)plicatinns were launched.
They are the Electronic Government,
Multipurpose Card, Smart Schools,
Telehealth, R&D Cluster, Borderless
Marketing, World Wide Manufacturing
Web and Technopreneur
Development. Together, these flagship
Applications will jumpstart the devel-
opment of the MSC, provide business
opportunities for ICT companies
especially Malaysian ICT SMEs and
spearhead the transformation of the
Malaysian society into a knowledge
society.

The technological achievements
and breakthroughs of the MSC and
Malaysia can be seen in both the
public and private sectors. In the
public sector, the'Malaysian techno-
logical achievements are best exempli-
fied by the progress of the Electronic
Government (EG) Flagship
Application and the Government
Multipurpose Card (GMPC) Flagship
Application. The EG is now being
implemented and one of its key com-
ponent, the Electronic Procurement is
boosting the e-commerce activities in
the country by connecting more than
30,000 suppliers to the Government as
the government forges ahead with the
procurement of products and services
electronically. The Government
Multipurpose Card (GMPC) or MyKad
as it is known locally has also been
launched and is now used by approxi-
mately 2 million citizens in the Klang
Valley. MyKad contains not just
national identification but also the
person’'s driver's licence, passport,
basic health information and a cash
component. MyKad is the first
smartcard in the world with Public Key
Infrastructure (PKI) security features
built inforsecurity and to facilitate e-
commerce,

"In the recent CeBit 2002 in
Hannover, Germany, both Flagship
Applications attracted tremendous
interest and praise for its cutting-edge
technologies and sophistication," said
Tan Sri Dato’ Dr Othman Yeop
Abdullah, Executive Chairman,
Multimedia Development
Corporation, the organization that was
mandated by the Malaysian
Government todevelop the MSC.

“The interesting phase is just about
to start as we begin rollout of the
Flagship Applications to the rest of the
country and see the success stories of

the Malaysian ICT companies,” he
added.
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20 CD library to make up your own
unique song listing for your listen-
ing pleasure,

Alrshow is available at a click of a
buttor.Select "Games" for a choice
of 36 Nintendo Games, four single
PC Games and three Multiplayer PC
Games, You may play Chess, Reversi
or Inflight Trivia or talk onthe phone
using the seat-to-seat functionality
with any onboard colleague who is
in a different section of the same
aircraft.

Select "News" for hourly updates
of live text news on World News,
Business, Sports, Travel, Technology
andWeather,

Select "Infotainment” for KL
Planner, Malaysia Now, Golden
Holiday, Golden Boutique and
OnboardServices information.

ON BOARD SERVICES: Call
anywhere in the world from the
comfort of your seat. Use our tele-
phone facility that is available on
everyseatin B777-200 and B747-400
aircraft. For a private conversation
or work, you may use our Business
Center, which is equipped with
satellite phone and fax machine.

On First and Golden Club Class
seats, a power point for your per-
sonal laptop computer is available.
Selected brands of power adaptors
are available upon request, on first
come, first served basis.

Malaysia Airlines shall not be
liable for any kind of injury, loss or
damage arising from the use of
aduptors.

IMFORT AND LUXURY: On all
B747 and B777 aircraft, the "Easy
Sleeper" seats in First Class recline a
full 165 degrees with three-way
extended rests and a seat pitch of 72
inches. The recline and extendable
leg rest is electrically operated.
Passengers can choose from a selec-
tion of four gourmet meals tastefully
presented on fine Chinaand accom-
panied by exquisite silver cutlery,
crystalware and table linen.

Golden Club Class passengers
enjoy the com fort and privacy of an
exclusive cabin as well as the luxury
of 50 inches of seat pitch with 145-
degree recline. Three fine dining
meals are offered with service to
match.

Economy Class provides passen-
ger seats with 125-degree recline
and 33 to 34 inches of seat pitch. In
addition to the main menu, a selec-
tion of beverages and liquor are also
available,

FREQUENT FLYER: Malaysia
Airlines’ frequent flyer programme,

Tan Sri Othman said, "The MSC has
become the regional launch site for up
to 697 local and international MSC
status companies to date developing
or using leading multimedia technol-
ogy, allowing these innovators to
harness Malaysia's unique competi-
tive advantages that arise from its
multicultural links, committed leader-
ship, and proven track record in devel-
oping products and services for
regional and global markets."

"More than 30 per cent of the MSC-
Status companies are involved in
software development and this will
boost Malaysia's goal of becoming a
technological contributor to the
Knowledge Economy.

According to the MDC, targets for
Phase 1 of the MSC have been
exceeded despite the Asian economic
crisis and the current world economic
downturmn.

As of 14 June 2002, 697 MSC-status
companies have been approved, of
which 50 are of international world-
class stature. By 2003, the number is
expected to reach 750 and 70 respec-
tively. Many companies are drawn to
MSC status by a 10-point Bill of
Guarantees granted to firms that attain
MSC status, such as incentives as tax
holidays, relaxed employment regula-
tions and ownership requirements,

Sales exports of MSC status conipa-

nies which engage in businesses
ranging from the Internet and software,
development to content development
and networking -- is expected to reach
RM1 billion this year.
. There are other noteworthy suc-
cesses as well. One of the two "intelli-
gent cities" created from scratch in the
MSCis Cyberjaya -- the residential and
business community builtin the heart
of the MSC, complete with smart
homes, broad boulevards, and with a
populationalreadyapproaching 8,000.
In May, a Street Mall retail district
opened featuring a wide array ol
eateries and shopping outlets. By the
end of this year, some 1-million square
feet of office space will be completedin
the Cyberjaya Flagship Development
Zone. The number of MSC-status lirms
in Cyberjaya is expected to increase to
almostdouble to 100.

"Malaysia has the strength, the
national will and talent to achieve its
goals. With the combined ellorts of the
government, industries and innova-
tive technopreneurs, we have the
potential to play a pivotal role in the
global and regional technology
industry and we invite global compa-
nies to join us in the Multimedia Super
Corridor,” he concluded with a smile.
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visitors in Kuala Lumpur

The Sultan Abdul Samad building with its moorish archtecture enthralls
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Enrich, opens up a world of free
travel, upgrades and exotic holidays.
Accumulation of frequent flyer
points is easy with worldwide part-
nerships with codeshare airlines,
credit/charge card companies,
hotels, car rental firms and telecom-
munication companies. For more
information, please consult the
cabincrewor contact the Enrich Call
Centre at 1-300-88-300.

SPEACIAL ATTENTION: Special
cared and attention are extended to
the aged, expectant mothers, chil-
dren and they physically chal-
lenged. For convenience, their seats
are allocated near the aisle. Baby
food, feeding bottles and nappies
are available on request. Since there
1S a wide variery of milk formula
available, mothers are strongly
advised 1o carry their own preferred
brand. Some washrooms on the
wide-bodied aircraft are equipped

with nappy changing shelves, Pas-
sengers are advised to request for
these services at the time of seat
booking,

INFLIGHT SHOPPING: Duty-free

oods are sold during international

ﬁights through the inflight Golden
Boutique. Browse threugh the
Golden Boutique brochure global
buys in the seat pocket and shop
from the relaxed comfort of your
seat. Select from a variety of Malay-
sia Airlines' exclusives atunbeatable
duty-free prices and pay by cash or
credit card.

SAFETY: For passenger safety,
seal belts must be fastened during
flight take-off and landing. Passen-

ers are also advised, however, to
Eeep their seat belts fastened when-
ever seated during the flight

SMOKING: Please be advised that
all Malaysia airlines’ flights are non
smoking.

The Biily Sta

ELECTRONIC EQUPMENT
Certain passenger-operated elec
tronic devices interfere with aircraf®
communications and radio naviga
tion systemns. Transmitting elec
tronic equipment such as celluls
telephones, pagers, transmitters fo}
remote controlled toys, CB radio:
FM receivers, TV receivers a
amateur radio transceivers are
strictly prohibited from being used
at all imes in the aircraft. '

Non-transmitting electronic®
equipment including audio/video 3
recorders and playback devices
computers and their peripherals @
laptops and notebooks, electronic | !
entertainment devices, calculators, ;
portable compact disc players and J§ |
electronic shavers cannot be used
during take-off and landing, as
indicated by the SEAT BELT sign §
coming ON, or whenever directed
by a crew member.
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“Citrawarna”- a yearly cultural festival in Kuala Lumpur

The Malaysian palm oil industry and its
contribution to the world oils and fats trade

CONTINUED FROM PAGE 1B
Environmentally Friendly Crop:
The cultivation of oil palm in a
sustainable manner has enhanced
Its image as an environmentally
triendly crop. Itis to be noted that oil
palm is a perennial crop that pro-
vides a forest-like cover for at least
25 years. A new consideration is the
use ol the oil palm as a carbon
sequester of carbon dioxide. Under
the Kvoto Protocol, the carbon sink
of the oil palm can be converted to
carbon credit, which can then be
traded. The high productivity of oil
palm will allow the importing coun-
ties to free the land otherwise allo-
cated tooilseed crops.

Green Fuel Alternative: Oil palm
also offers the potential to be aready
source of environmentally friendly
fuel. The recent low palm oil prices
have led MPOB to undertake several
mitiatives to use palm oil as a fuel to

replace or blend with petroleum
fuel. MPOB's long-term program is
to establish a bio-diesel plant that
will produce methyl ester (bio-
diesel) to replace petroleum diesel.
This project is attractive as co-
products, namely, B- carotene and
toeniriennls, ean be extraered in the
process. MPOB has also carried out
trials on blending petroleum diesel
with refined bleached deodorized
(RBD) palm Olein as fuel for motor
vehicles. The results have been
convincing with a cleaner fuel pro-
duced. There is thus potential for
motor vehicles. The results have
been convincing with a cleaner fuel
produced. There is thus potential for
palmoil as a fuel.

Concern Over GMO and Trans-
Fatty Acid : The growing cancern
over the deleterious health effect of
consuming food made from geneti-
cally modified organism (GMO)

#
#

products and those that 1t:rztrr1t.-.z=nhIL
trans-fatty acids have had a positivg
impact on palm oil. Palm oil is GMOH
free and therefore is not affected &
the controversy over the GMO whi
has affected other oilseeds li
soybean and canola (rapeseed o' @
There are Calls to segtegdie G ‘Q; c
and non-GMO oilseeds in the trad-
ing and distribution chain. Some §
countries are also establishing
stringent rules regarding frans-fatty
acids to ensure health protection for §
consumers. Palm oil being semi-.
solid need not undergo the process

of hydrogenation, which produce: }
the rrans-fatty acids that studies

have shown to be deleterious

health. In fact there is beginning t«
be a realization even in the US tha !
palm oil is the best choice for th
preparation if foods that use soli
fat,asitis rrans-free.

pride of WYEHGRRV

. F :
Multimode Tran
Aqohar..

_"‘h-;g'-r "-'_j‘ e

b B o e A
SDOIT U

3 = " - J.{'H‘

{.L '_.'... . Eil

II! f T:?F:JI:: 5
-'J:JHE'-‘“ L _" o .‘..I, .....

™ AY* 1

SAGA
.WIHA
- WAJA
SATRIA




