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The Q&A on Radio
Lacked Credibility

OBODY can quarrel with our elected Prime Min-

ister wanting to answer questions directly from
the citizens. On the contrary one must give credit to
her for being the first head of government to introduce
this practice in our country which has been in exis-
tence in most democracies for a long time.

However what went in the name of replying to public
questions raises serious doubts as to how open it
really was to the general public, how much of it was
orchestrated and how useful it actually was in
responding to public concerns. The main purpose of
many questions seemed to praise the government
rather than to hold it accountable for its actions.
Some of the most crucial issues were not addressed at
all. The most disappointing aspect of the whole
programme was that the Prime Minister avoided most
of the tough questions and treated many of them
rather trivially. Among the very few serious questions
asked was one that dealt with the recent double mur-
der in Sutrapur in which the son of a female leader of
AL, who is reputed to be a 'friend’ of the PM, is alleged
to be the main culprit. The city remains in a state of
shock by the sheer cruelty and the savage nature of
the perpetration. The question to the PM regarding
this event was " ... a friend of yours is alleged to be
involved in it. What are you going to do about it?" The
PM's reply was to the effect that "... all women in the
country are my friends." Almost all the questions that
required an explanation she avoided. Only those that
provided opportunities either to praise her ‘achieve-
ments' or denigrate her opponents she elaborated on.
At the end of it the programme was hardly anything
close to accounting to the public for her actions but
was more of self and party propaganda on public
expense.

The fundamental flaw of the programme was that it
lacked credibility and as such remained of limited
acceptability to the public. In the future if such
programmes are to be repeated then more authentic
questions must be allowed with opportunity for fol-
low-up questions. However, all said and done, it was
good move by the government but one that requires
serious restructuring to reach the level of credibility
that will make the programme of any worth to the
public.

We conclude with a suggestion. We all know that
Prime Minister Mahathir Mohammed of Malaysia has
an email address in which he himself responds to
questions from the public on a daily basis. Why not
introduce one for our PM. Let the public be allowed to
ask questions daily, and let there be daily official
responses posted on the Internet for all of us in Ban-
gladesh and also for those Bangladeshis living
abroad. A special wing in the PMO can be dedicated
for this, which we believe will greatly increase the
communication between the government and the
governed. The cost will be well worth the benefit. This
will be another first for Sheikh Hasina's government.

Congrats to the Mosque
Committee

UR heartiest congratulations to Segunbagicha

Jame Masjid committee on their giving a consent
to Rajuk for demolishing a part of the structure that
was built illegally on public land. This is an extraordi-
nary thing to happen in a country where unscrupu-
lous people wearing a fake mantle of religion build
mosques on parcels of public land they had grabbed
in defiance of the law of the land which is sacrosanct
in the eye of Islam as an expression of justice and
fairplay. Basically, the great Prophet of Islam Hazrat
Muhammad (SM) says that illegally built mosques are
not acceptable by the canons of our religion. But in
the name of religion a section of people build mosque
illegally by grabbing public land to further their com-
mercial interests. Gradually shops are constructed
around the structure which in due course become
fullfledged commercial centres, totally defeating the
purpose of the mosque. As the business starts prolif-
erating more land is expropriated thus setting off a
chain reaction. This is not only confined to the capital
alone but in other areas of the country too the practice
catches on and people can hardly oppose such things
dabbed as these were with a religious colour.
The example set by the Segunbagicha Jame Masjid
committee, we strongly feel, needs now to be emu-
lated by others who had expropriated public or pri-
vate lands to erect a religious structure with an irreli-
gious motive. Once again we thank the Masjid com-
mittee and also Rajuk for their bold actions.

Cancer Treatment

TS very unfortunate that the National Institute of

Cancer Research and Hospital (NICRH) at
Mahakhali, the only one of its kind in the country, is
facing a hard time due to a persistent shortage of doc-
tors and technicians and the non-functioning of some
vital equipment. The performance of a hospital that
receives at least 100 patients per day, should have
been much better than what it is today after nearly
two decades since its inception. Patients' rush should
have propelled an expansion of NICRH, with proper
technical facilities and manpower to go with the same.

When global concern for cancer is at its peak and
[inding an antidote for the disease is not very far off,
the situation in Bangladesh looks patently untenable.
It is sad that we are yet to get a fully-fledged cancer
treatment hospital in the country even though the
inauguration of the first cancer ward in the country
at the DMCH dated back to late sixties. More so when
budgetary allocations to the Health Ministry have
increased to Taka 6000 crore this year from Taka
5100 crore last year a sizeable chunk of money which
better be funnelled into priority areas, cancer treat-
ment, for one.

It is understood, the government has taken up a
plan to expand the NICRH by raising the number of
beds from 50 to 300. The plan is incorporated in the
current year's programme for the Health Ministry.
The expansion plan will be only decorative without
the component for an improvement of the treatment
facilities.

R ——— —————
Clinton and NMD: Why Pass on the Buck to Successor?

A’I" last President Clinton
could see the 'reason'
behind the strong criti-
cism by China and Russia
of his high profile GO-billion dollar
Natlonal Missile Delence (NMD)
programme (o protect America
from external nuclear missile
attacks. He made a sudden 'mid-
stream’ change of mind by
announcing that he was with-
drawing hils programme
announced a couple of months
earllier. Delinitely, Clinton's mis-
sile programme was the "best
chance”, offered by Clinton to
China, on a silver-platter, for the
Chinese President Jlang Zemin to
‘blast” America at the UN
Millenium Summit held in New
York (6-8 Seplember), attended
by heads a state and government
from over 150 countries. That
would have been the most embar-
rassing position for the world's
lone super-power America,
Perhaps Clinton could foresee the
‘eye’ of the upcoming 'storm’. And
he made, what is called In war
terminology, ‘a strategic retreat.’
Whatever might be the conse-
quences of this 'quick' move by
Clinton, just as it came as a ‘bolt
from the blue' for the peace-loving
people world-over, his subse-
quent retreat’ brought a great
sigh of relief for them all. But it is
not the end ol the game. There is
more to it, because Clinton has
saved his lace, no doubt, by
deciding not to execute the
programme bul at the same time
he had declared that he would,
instead, pass it on to his succes-
sor, whether Democrat Al Gore, or
Republican George Bush Jr. This
IS more intriguing than the with:
drawal of the missile programme.

Brobdignagian vs.

Lilliputians?
However, belore taking up the

by AM M Shahabuddin

Whatever might be the possible causes and effects of Clinton's
shield and its sudden withdrawal by him on the eve of
not ended yet. Clinton has very skilfully passed on the
the

proposal of the National Missile Defence
the recent UN Millennium Summit, the 'show' has

'‘buck' to his successor to take the inal decision. S
powder-keg' is there, just kept temporarily in abeyance, f j

cudgel (o beat Clinton's missile
defence programme at the UN
Summit, the Chinese President
Zemin and Russian  President
Putin, Issued joint statements on
two different occasions to criticise
Clinton’s policy, first in the Tajik
capital Dusanbe, In the first week
of July, where they had gone to
discuss regional security along
with three Central Asian repub-
lics, together known as, 'Shang-
hal Five', then during Chinese
President's offlcial visit to Mos-
cow in the third week of July. In
both these joint statements, 'lht'y
had urged America not "to
breach” the landmark ABM (Anti-
ballistic Missile) Treaty of 1972,
to which America was a party.
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unshakeabllity” of the ABM, they
agreed that America's NMD
programme would "violate” the
ABM and “upset the nuclear
balance.” From the tone and
tremor of Sino-Russlan eriticism,
Clinton could gauge that Chinese
President’'s planned tirade
against his new missile policy
would be able (o influence the
largest-ever gathering of world
leaders at UN Headquarters to
line them up against America.,
Washington thinks that it needs
the 60-bilion dollar national
missile ‘shield’ to protect itself
[rom the threat posed by 'thresh-
old nuclear powers', like North
Korea and Iraq. What a sharp
argument on the part of the only
super-power in the world. A
Brobdignagian' seems Lo be too

much scared by the ‘Lilliputians’!

America Bound by
Anti-Nuclear Treaties

It won't be out of context here
to show to what extent America is
bound by a number of UN-
sponsored anti-nuclear (reaties
of which America is a willing
signatory and now unilaterally
ventures to throw those treaties
in the wind just to fulfil its ‘'missile
strategy’ against a handful of
nuclear ‘'minnows' compared to
the huge stock of nuclear missiles
held by America. Even the rising
so-called ‘Aslan giant' China
possesses only twenty Inter-
continental ballistic missiles
(ICBMs). These treaties include
(@) the non-proliferation treaty
(NPT) of 1965 halting spread of
nuclear weapons and the nuclear
arms race, and (b) In 1972. the
two nuclear competitors, Amer-
Ilca and Russlan Federation, the
‘legal’ inheritor of 'nuclear
wealth' from former Soviet Union
were brought to a stand-still
through the now-famous ABM
Treaty of which China and
Russla had made a pointed
reference while urging America
not to 'breach’ the accord.

Then came the stralegic Arms
Limitation and Reduction Treaty
(START) in 1991 fixing a ceiling
of 6000 war-heads for both
America and Soviet Union (later
Russian Federation), by the year
2001, thereby reducing 1991
stock-plle by 30 per cent. Again
under the START II, adopted in

1993, both countries made com-
mitments to reduce thelr nuclear
war-heads of long-range nuclear
missiles Lo 3,500 on each side by
the year 2003. And under START
IlI, the parties agreed at Helsinki
lo begin negotiations for further
reduction of nuclear weapons
stock In future.

Why Clinton Opens

Pandora's Box?

When everything was most
favourable for a continued
march towards gradual destruc-
ton of nuclear arms and missiles,
came the threatening bolt from
the blue! Why this sudden out-
burst on the part of US Presi-
dent? Is not America still happy
being the lone super-power
ruling the roost? For all practical
purposes, an ‘all-rounder’ inter-
national policeman too for main-
laining  peace and security?
When America Is a party to ABMT
and START, why Clinton wanted
to open this Pandora's Box
thereby starting a new nuclear
arms race? There may be several
lactors that might have prompted
Bill Clinton to put his hands In
the hornet's nest. A couple of
them are mentioned below.

First, this being the election
year, the Democrat President
wanted to play some ‘jimmies’,
political of course, which might
work as a shot in the arm for the
presidential election campalign of
Democrat candidate Al-Gore,
now serving as Clinton's Vice-
President.

Secondly, Clinton might have
thought I)r;r himsell to  put
another feather In his cap by
offering his people.a 'grand
presentation of Misslle Delence
shleld’ at the fag end of his ‘event-
ful’ tenure in the presidency.

Thirdly, there are always some
so-called ‘'war-strategists' or
lobbyists who don't like to be In
power, but always are nearest (o
the power that matters. They
advise' the power that be on the
significance and importance of
keeping the option open for
production and sale of arms and
ammunitions which bring them
billlons of dollars In return.
(Clinton's NMD Is a 60-billion
dollar project.) It is these ‘Invisj-
ble' strategists who give the
administration the 'direction '
about their next move in produc-
tion of war malerials to keep
their world-wide ‘arms-market’
ever buzzing. Look at Asla and
Africa the former colonial powers
have bowed down and are gone.
But now their presencelsfeltina
different form as 'arms suppli-
ers’, thereby adding fuel to fire In
the tribal, ethic or regional
warfares. These people always
enjoy the last laugh as the best
laugh.

Street Demonstrations
in America!

It is against these dark politico-
economic ‘forces' that recent
street demonstrations had been
held, not only in Seattle, while

WTO was In session there last
year, but also most recently in Los
Angeles and Philadelphia, dur-
Ing Democrat and Republican
conventions to select their
respective party candidates for
next presidentship. Money and
politics go hand in hand In Amer-
ica. That's why Shawn McDougal,
an organiser of the recent demon-
strations at Los Angels and Phila-
delphia, had said: "Whether you
are looking at the global economy
on corporate American political
system, they are both being con-
trolled by the same people... We
need Lo make them accountable
Lo the people.”

Whaltever might be the possible
Causes and effects of Clinton's
proposal of the National Missile
Defence shield and its sudden
withdrawal by him on the eve of
the recent UN Millennium Sum-
mit, the 'show has not ended yet.
Clinton has very skilfully passed
on the buck’ to his successor to
take the final decision. So the
powder-keg s there, just kept
temporarily in abeyance.

S0, for China, which wanted to
exploit Clinton's missile project to
ralse an anti-American line-up
among the world leaders who
gathered at the UN Summit, It is
still not a lost battle, because
Clinton has not buried the
hatchet,” he has just passed it on
o his successor ‘for action’. It is
true ‘cold war mentality’ is still
prevalent among some countries.
And China, stll being third
world economy, can't be a proper
match for America which is both
economically and politically a
mighty force in world politics.
Perhaps the only option left for
China is to 'wait and see’ for
future developments.

The writer is a retired UN offi-
cial.

Restructure and Revitalise the UN: Demand of the Day

HE United Nations Millen-
nium Summit of 150 Heads
of State and Government,

concluded with a declaration to
cut poverty, protect the planet
Earth and improve the ability of
the world body to keep peace.

The declaration should have
included at least one para
strongly criticising the failure of
the Security Council in perform-
Ing its duly to take pre-emptive
action to arrest escalation of
conflict instead of allowing other
militarily powerful states to inter-
vene unilaterally. The declaration
s, in fact, far short of the expecta-
tion of taxpayers around the
globe.

There have been talks, debates
and discussions in the UN body
itself for the restructuring and
revitalisation of the United
Nations. That has not been
reflected in the present declara-
tion. Since UN Is an independent
body for the conduct of interna-
tional relations for the purpose of
achieving peace, disarmament,
development and establishment
of a just and equitable world
order its millennium summit
should have been participated by
all its member states.

We may recall the preamble of
the charter of the United Nations,
which reads: “We the peoples of
the United Nations determined to
save succeeding generations from
the scourge of war, which twice in
our life time has brought untold
sorrow to mankind, and to reaf-
firm faith in fundamental human
rights, in the equal rights of men
and women and of nations large
and small.”

In spite of the solemn pledges
made by the founding fathers of
the world body on 26th June
1945, we see today bloodshed
continues unabated in Rawanda
and Sierra Leone; Afghanistan
and East Timor are in the midst of
clvil war; pro-liberation forces in
Chechnya are being routed out by
brutal military forces of Russia;
Kosovo is slill in the cauldron of
conflict between majority Alba-

by Mohammad Amjad Hossain

The Un:'fted Nations must keep itself fit to meet any demand any time any where. All member states should
pay their dues regularly and play their due part for the sake of making it more democratic, effective and
efficient on the basis of the principles enshrined in its Charter.

nians and minority Serbs; the
well-publicised ME peace talks
suffers stalemate; the Kashmir
Issue remains unresolved.

It is an irony to note that
attacks on Muslim villages in
Bosnia-Herzegovina continued
even after the United Nations
declared "no fly zone" in October,
1992. Finally the Security Coun-
cil voted on 31st March next year
to use force if the Serbs violated
the resolutions. It took five
months by the members of the
Security Council to take a stand.
Russia, which is one of the per-
manent members of the Security
Council, remained heavily tilted
towards the Bosnian Serbs and it
took a long time to get Russia
agreed to the imposition of sanc-
tions against Belgrade. Russia
was opposed to NATO air strikes
against the Bosnian Serbs. How-
ever, the iron lady of Great Brit-
aln, Margaret Thatcher said, "The
failure of the European commu-
nity, NATO or the UN to halt
human suffering in the war in
Bosnila-Herzegovina is a slur on
civilization.” Despite Russian
opposition NATO carried out air
strikes against Bosnian Serbs.

Without Security Council
mandate US led NATO launched
attack on Yugoslavia on 25
March, 1999. Chancellor
Gerhard Schroder of Germany on
the conclusion of the European
Union Summit meeting in Berlin
on 26 March 1999 said, "The
Alliance had been forced to take
this step In order to stop further
severe and systematic human
rights abuses in Kosovo and to
prevent a humanitarian catastro-
phe. The Federal Foreign Minis-
ter, the Federal Government and
the contact group have in the last
few weeks and months left no
stone unturned to find a peaceful

solution to the Kosovo conflict."
The fact was that west European
countries were burdened with
Kosovan refugees, who were
expelled from their homes by
Yugoslavian army. About
400,000 of Kosovo's population
took shelter in other European
countries, majority of them in
Germany, which caused enor-
mous problems.

Whereas worse situation
including abuse of human rights
prevalled in Chechnya. Thére was
no response from UN or NATO to
take punitive aclion against
Russia for the aftrocities perpe-
trated on Chechens. Since no
stake is involved, western powers
did not consider to take action. No
peace will be achieved if the world
body or the western powers con-
tinue to play double standard in
international political arena.

Since 1964 the UN has been
experiencing series of setbacks,
which have considerably reduced
its effectiveness. The Arab League
also criticised the role of the
United Nations for adopting
double standard citing an exam-
ple of bombing Iraq for violation of
UN resolutions while Israel, also a
violator, remains unpunished.

With the demise of cold war
between West and East there is a
need to restructure the United
Nations. It was structured more
to deal with the cold war phenom-
ena. The dissolution of the War-
saw Pact and Council for Mutual
Economic Assistance (Comecon)
was in line with the end of cold
war. However the North Atlantic
Treaty Organisation (NATO), on
the other hand, still remains as
an active military alliance. In view
of the end of the cold war and
other events of both changes and
anomalies the need for revitalis-
ing and restructuring the vital

organs of the United Nations have
become all the more necessary.
The dissolution of Czechoslova-
Kia, Yugoslavia, and particularly
the Soviet Union has substan-
tially increased the number of
members of the United Nations,
while only one member state
vacated the seat following the
reunification of Germany in
1990.

General Assembly: The Gen-
eral Assembly should be treated
as the parliament of the world
body: Any resolution on world
events passed by the two-thirds
majority of the General Assembly
should be binding on the member
state or stales to implement.
According to article 11 of the
Charter, any such question on
which action is necessary shall be
referred to the Security Council
by the General Assembly either
before or after discussion. Article
12 is also relevant, which
observes that the role of the Gen-
eral Assembly is ineffective. The
role of the General Assembly is to
place recommendations to the
Security Council. Therefore,
charter needs to be amended to
make the General Assembly more
effective.

Security Council An open
ended working group was
entrusted to review various
options for restructuring the
Security Council. Articles 33-54
are relevant with regard to func-
tions and powers of the Security
Council, of which article 43 mer-
its special attention. According to
this, all members of the United
Nations, in order to contribute to
the maintenance of international
peace and security, undertake to
make available to the Security
Council, on its call and in accor-
dance with a special agreement or
agreements, armed forces, assis-

tance and facilities, including
rights of passage necessary for
the purpose. As a result of ambi-
guity of the article, it is not possi-
ble to negotiate the agreements
with big or small powers to dis-
patch troops under United
Nations Command for containing

threats and punishing acts of

aggression, or breach of peace.

The Security Council, which is
composed of 15 member states
including five permanent mem-
bers, is the only UN body that can
take decisions. These  decisions
are binding on all 188 member
states. Only five permanent mem-
bers have a right of veto. Absten-
tion, however, is not counted as a
veto. We have seen the ineflective-
ness of the Security Council in
the decades between 1945 and
1989 when the permanent mem-
bers blocked one another through
the use of veto against any resolu-
tion. Veto was used 193 times up
to 1989.

The open ended working group
has been assigned to review
various options for restructuring
the Security Council. The issues
involved are : (a) expansion of the
Council's membership, (b)
achievement of greater transpar-
ency and improved working meth-
ods, (c) the question of veto.

Originally the Security Council
had eleven members. Presently, it
consists of 15 members. It may be
noted that the United Nations
started its journey in 1945 when
the organisation had fifty mem-
bers. Today 188 countries are
members of the United Nations.
Therefore, it is logical to Increase
its membership in the Security
Council to make it more repre-
sentational. A moderate increase
in the number of permanent and
non-permanent members should
be considered. These countries

should enjoy equal rights and
have equal obligations.

As the [ive permanent mem-
bers are reluctant to extend veto
power to the proposed more
members, abolition of veto power
itself needs (0 be considered in
view of its misuse In the past. The
veto power Is tantamount to an
undemocratic exercise. To make
Security Council an effective
organ of the world body the work-
ing methods should be more
transparent and more demo-
cratic. If necessary, the Charter
may be amended.

Financial Reform: The world
body has Dbeen sexpesriencing
financial crisis, which often com-
pels it to limit or even terminate—
its functions. Therefore, the need
for reform in this sector. Many
developing countries have laid
emphasised the need for elimi-
nating oultdated or duplicative
agencies and programimes.

Many counties including the
powerful United States of Amer-
ica are defaulters in terms of their
contribution to the UN fund. The
United States of America alone
owes more than one billion dol-
lars to UN.

The United Nations employs
more than 50,000 people at its
New York Headquarters. There
are a total of 18,000 employed in
its various agencies like UNICEF
and UNESCO. There are roughly
2,200 high-ranking officials at
the United Nations Secretariat. In
view of the constraint of fund
there is a need to reduce the
number of personnel at the UN
Secretariat. A mechanism should
be introduced to prevent misuse
of the financial contributions in,
say, obtaining privilege and spe-
clal status.

The United Nations must keep
itself fit to meet any demand any
time any where. All member
states should pay their dues

4§|~

regularly and play their due pari—¢-

for the sake of making it more
democratic, effective and efficient
on the basis of the principles
enshrined in its Charter.

Military take-over
and Bangladesh

Sir, When General Ershad
seized power Inl1982 overthrow-
Ing a democralically elected
government, nobody even our
present PM dared to protest.
Moreover, later her party partici-
pated in the general election in
1986 under the military ruler and
that Parliament legitimised the
unconstitutional take-over of
poOwer.

As an independent nation, we
have long history of military
Interventions in our national
politics. The reason behind such
undesired situation, is a different
question. But my question is after
witnessing all these, do we have
the moral authority to call for
international sanctions against
other nation when we ourselves
failed to prevent such Interven-
tions? Country like India might
have the moral authority to call
for such action as it has the
record of continued constitu-
Lional rule but not us.

In 1998, Mr Vajpayee rejected
our PM's ofler of mediation saying
India don't need third party inter-
vention defusing tenslon in South
Asla. This time General
Musharraf did not turn up to
meet our PM. Now | was just
wondering is Sheikh Hasina still
Interested in continuing her effort
to revive SAARCY

Litu Rahhman
2/A.4/8
Mirpur, Dhaka-1216

Roopur Nuclear

Power Plant

Sir, The lucid article by Dr A
Badruzzaman (DS, September
20) on the implications of nuclear
power plants will be welcomed by
the readers, for the basic intro-
ductory Information. Some semi-
nars and public discussions may
also be held for further formation
of public opinion, as the topic
appears (o be very much debat-
able,

The following additional infor-
mation might be useful:

(a)At present how many new
nuclear power stations are under
construction in various parts of
the world?

(b)How many old plants are
being phased out; and how may
are being modernised or made
more safe? ;

(c )What are the views and
recommendations of the Bangla-
desh Atomic Energy Commission,
and the International Agency in
Vienna (IAEA)?

(d)What are the views of the
international donor agencles?

It is better (o face the negative
Issues now than regret later on
the lapses

AMA
Dhaka

Poor business com-

munication

Sir, As a consumer, | am not
impressed with the DS headline
"DCCI Course on Effective Com-
munication conclude" (Sept 17,
Business Page). The day before, |
went window-shopping at a one-
stop sopping centre at one of the
numerous air-conditioned build-
ings in Dhaka. The untrained
sales staff proved how uncon-
cerned the management are with
consumer PR, as none of the
salespersons seemed to be aware
of the important role they play in
transferring consumer comments
to the management for feedback
response.

All of them asked me to contact
the management! How the cus-
tomers are supposed to contact
the management officials who
were either Invisible or absent? |
have been noticing this commu-
nication gap for about ten years
since 1 returned from abroad. In
the developed countries, the
moltlo "The Customer Is King" and
" The Customer {s Never Wrong"
are drilled Into the sales staff, If,
as a test case, 100 different audio
tape recordings were made of
conversations between the shop-

'rs and the sales stall in large or

ig shops, the negative conclu-
sion would be obvious. What's
wrong? Communication gap.

The different chambers at the
divisional level may arrange lor
short orientation courses for

retailshop sales personnel, Lo

learn the ABC of how to talk to
customers. The latter are treated
in a hostile and aggressive man-
ner, with a fondness for indulging
in unnecessary debate. These
shopkeepers forget one simple
point: their business runs on the
money spent by the buyers. This
attitude is due to lack of basic
training; and it Is independent of
competition or black-marketing.
Who will train the fish mongers in
a wet market? We need Dale
Carnegles suitable for tough
Bangladesh!

Can we have some feedback
from the FCCI on their current
policy on consumer relationship?
This response can be channelled
through the CAB (Consumer
Assoclation of Bangladesh), who
should be more active now, con-
sidering the greater circulation of
money for daily shopping, and the
proliferation of new shopping
centres in all clties. The retail
market is developing fast, but the
salesmanship isn't. Who are
responsible? Take the profit
home and forget about the cus-
tomer? "Take it, or Leave iU" is a
sulcidal policy for shopkeepers.
Our SME agencies should sit up
and take notice. Competition will
kill, and the new entrepreneurs
would suffer. A little training
would go a long way.

Another tendency noticed Is
the eagerness ol the buyers and
sellers for [orelgn goods, even
though we are now exporting
some of these products, as our
quality has Improved and the

prices are competitive (viz bis-
cuits. cold drinks, some brands of
cosmetics, medicines, readymade
clothes). Free market does not
mean lack of information and

training.

An Old Consumer
Dhaka

Is this good gover-

nance?

Sir, Our honourable PM has
recently obtained the ninth hon-
orary doctorate degree for her
outstanding performance and
contribution towards peace and
prosperity. She has indeed set a
rare example and proved hersell
to be one of the most outstanding,
brilliant and active leaders
among the world body!

So far, no other leader of a
developed or underdeveloped
country obtained so many
degrees neither they could dream
of obtaining one as it really
requires true dedications and
attainments! So the people of
Bangladesh should be really
proud of the PM. But are we really
proud of her?

Despite having such an active
and brilliant person as our PM
how come we are still struggling
so hard to combat terrorism,
corruption, messy traffic, lack of
stable and good government
policies and inflation which is
crippling our economy gradually.

Under the directive of our PM
(whose ultimate goal is to free our
people from poverty and establish
true democracy in the country!)
we can al least expect to live in a
terrorism and corruption free
society. But it seems a far cry for
the people under the present
condition.

Actually, the way people judge
the credibility of a government is
through its achievement and
fulfillment of peoples’ dream
during its tenure. But our hap-
less people have never been so
fortunate. What our people want
is a better society where there isa
guarantee of safe life and secure
future for the next generation.
But so [ar, we haven't been able Lo
fulfill their dream.

Today life in our country is

exactly the opposite. Nobody can "‘f

guarantee that he/she would be
able to return home safely after
the day's work.

What our leaders need are
determination and strong will to
bring the expected changes in our
soclety at any cost and then they
would not need to worry aboul
winning the election for people
would then r 1se their well-
wishers. Let us all hope for a
government which can [fulfill

peoples’ dreama true Sonar
Bangla.
Alimuddin Khan

Lalmatia. Dhaka
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