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Swiss Watchmaking

in the 21st Century
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these multifuncuounal prodoces
such as watches that can mond
tor blood pressure or perlonm
blood analyses, are already in
the shops but could still be fur-
ther refined. With its estab-
lished position as an important
yet unobtrusive clothing acces-
sory, the watch i{s well able to
adopt these new functions; and
the range ol possible uses Is
very wide indeed

Potential Demand

In terms of the demand for
Swiss watches in the 21st cen-
tury. one key market should be
provided by the new middle
class that is likely to arise in
presently-industrializing coun-
tries. The niche market of buy-
ers with medium to high in-
comes is currently being culti-
vated by almost every watch-
maker in Switzerland. In pur-
chasing-power terms. this will
remain an attractive customer
group which the Swiss watch-
making industry should tap
even more extensively. China,
India, Latin America and East-
ern Europe offer especially
promising prospects

Customer attitudes towards
luxury products will continue to
vary, of course, depending on
their geographical location and
their social origins. While the
attitudes to luxury in industri-
alised nations should continue
to be characterised by discre-
fion and restraint. consumers
in newly-industrialising coun-
tries will usually be far more
ostentatious in their use of Jux-
ury goods. In these lands, brand

products are likely to grow in
importance, as the newly-afflu-
ent strive 1o LI]"*]Z‘I*IZ on their

wrists the fl.lllj_':t s Oof their soci-

etal suncecess

Marketing
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must form part of a longer-termn

marketing strategy and ap-
proach,

Distinguishing the product
from its rivals will remain as
important as ever. The uin-
brella "Swiss made" label will
continue to perform this func-
tion, if In a some-what modi-
fied form. Even established
products have not been spared
from the increasing reluctance
of customers today to remain
loval to one particular brand.
Yet with today's sea of products
that are increasingly difficult
to differentiate in technical,
quality and even aesthetic
terms, the brand remains al-
most the only distinguishing
product feature. Switzerland's
watch brands still retain thel
value; and they will continue to
do so as long as their owners
remain creative, communica-
tive and willing to invest in re-
fining existing llrmlm ts and de-
veloping new ideas

Having sald that, the role ol
the consumer in the purchasing
process may undergo its own
fundamental changes. While
today's purchasers tend to enter
a shop themselves, the shops
may soon be coming to the cus-
tomer Instead. Tele-selling,
whether it is through electronic
commerce channels, multime-
dia catalogues or other remote
means, is rapidly turning vir
tual shopping into concrele re-
ality

The precise choice ol distri
bution channel will, howevei
depend on the product being ol
fered. Day-to-day consumer
goods or low-value products
should fare well in this virtual
world. But for luxury articles,
and for watches in particular,
some form ol pre-purchase coil-
tact with the product will still
be desired. Apart from the prac-
ticalities ol seeing and experi-
encing the article “in the flesh”
the act of purchasing has a pow-
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Ogy, obstetrics and gynecology,
as well as high-tech diagnos-
tics.

At the Bethanien Private
Clinic, you can select your doc-
tor from over 170 certified
physiclans. The clinic has all
the facilities of a hotel, Includ-
ing an elegant Dbistro-style
restaurant, plus a full range of
personal services provided by
around 300 fully trained and
qualified staffl.

First-Class Medlical Care In
Luxury Hotel Surroundings: Our
approach to medical care Is
modern and holistic, integrat-
ing an entire rIlllFt.' of elements
including consultation, treat-
nient, and therapy. This Is de-
signed to provide you, the pa-
tient, with a pm%rmn coordl-
nated specifically for your own
individual needs and personal-
ity. Our alin Is to provide the
all-inclusive care that will help
vou on the way to a lull anc
speedy recovery

To achleve this. we use only
the best qualified personnel. In
addition. both you and vour vis-
itors will be served In vour
room by fully trained hotel as-
sistants. If you prefer, vou can
always receive your guest in the
bistro. Likewise, il required
vou can call upon the service ol
our residential nutritionist and
— depending on the progress you
are making — choose from a de-
licilous range of a la carle spe-
ctalties accompanicd by fine
wines from our cellars. We be.
lieve that good food and drink
play an lmportant role i the
well-being of both body and
soul

We make a clear and con-
scious distinction between
nursing care and gastronomy
because our many years of expe-
rience have taught us that look-
ing alter Hmlicnrs health and
nutritional needs requires if-
ferent types of training if both
elemnents are to be fully satis-
lactory

The Bethanien Private Clin-
ic's Philosophy: Panta - Rhel:
This Is an ancient Greek
proverb and means everything
moves. ln our case, it means ev-
erything moves, everything re-
volves around you. We Kknow
that static solutions can only be
temporary. This is why we see
our interpretation of Panta —
Rhei as an opportunity to un-
derstand change as a challenge,
to satisfy the needs of both pa-
tients and doctors as part of a
process of continuous evolu-
tion

Panta — Rhel is a way of
thinking that leaves us open to
new ideas and impulses. It is the
basis by which we ensure that
our services in all areas of the
clinic will be up to future de-

care and treatment to approx.
200 patients according to their
individual clinical plcture. The
clinfc Is situated In a beautiful
and qulet setting and within
casy reach. The town of Wil
only 4 ki from the clinic, Is the
center axis between Zurich /St
Gallen (Autobahn Al) and Con-
stance/Toggenburg,

Littenheld Clinic offers sin-

le rooms, a menu of culinary
delight, as well as other services
that will make our patients feel
as comfortable as possible

There are a total of 13 differ-
ent departments with 392 em-
ployees divided Into the follow-
Ing speclalty areas:

Acute Psychiatry: We gener-
ally accept patients into o
modern and friendly emergency
ward directly out of an acute
Ssituation lor a primary crisis
intervention or for initiation
into long-term therapy.

Gerilatric Psychlatry: Our
gerontopsychiatric ward takes
care of elderly patients. A mul-
tiprofessional team offers the
necessary medical, psychiatric,
and therapeutic help, while
fostering and supporting sclf
fnitiative wherever possible

all the facilities one would ex-
pect from a modern medium
sized hospital.

Six full-time physiclans
speclalizing in International
medicine, cardiology and
rheumatology, as well as con-
sulting physicians in psychia-
try, neurology, pneumology,
and dermatology are on and to-
gether with 40 qualifled nurses
to offer round-the-clock care to
patients from all over the
world, The hospital has a total
of 170 employees.

The clinle Is a signatory to
cost assumption agreements
with the Swiss and many non-
Swiss health Insurance
schiciies for privately and semni-
privatelv-insured patients who
are referred Lo it by their physi-
clans. '

A Broad Spectrum of Cuare:
The clinic offers a wide range of
medical services covering all
areas of internal medicine (inel
an emergency room and inten-
sive car unit), rehabilitation,
and preventive care. In the
framework of diagnostics the
Clinic Schloss Mammern offers
double sonography. colos
doppler transophegenl-and

[n-Patient Psychlatry: Our
three open wards allow for in-
tensive psychotherapeutic
treatment. We offer specialized
therapy for single neurotic and
psvchosomatic disturbances
(such as eating disorders, pho-
bla-and compulsion disorders.
and addictions).

Juuvenile Psychiatry: Our
spectrum in juvenile psychiatr
encompasses examination and
consultation, short term crisis
intervention, as well as therapy
and rehabillitation in an open
or optionally closed setting. We
work according to milieuthera-
peutic, psychotherapeutic, and
social educational principles
admitting juvenlile patients
between the ages of 14-to-20
years
CLINIC SCHLOSS MAMMERN

The 125-bed private hospital
stands on the Untersee, an arm
of Lake Constance in Northern

stress-echocardiography
In addition, we have compe-
tence in the area of bone density
measurements, sleep apnea di-
agnostics, bronchoscopy and
gastroscopy/coloscopy
Patients with heart
lems, particularly those
have sullered a cardiae intares
tion or undergone cardiac
surgery, are offered individnal
cardiovascular rehabilitation
with therapyv that is carefully
tailored to their needs. The in-
tensive dally treatments by two
cardiologists and four sports
therapists who are specijally
trained in dealing with cardio-
vascular allments produce as-
tonishing recuperative results
in a very short time.
Quality of Life Comes First:
A further focus of the clinic is
in the prevention and treat-
ment of osteoporosis,
Patients suffering
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Top Medicine

the hospital Is also able to offer
holistic treatment for both de-
generative and soft tissue
movement disorders, and of
rheumatic Inflammations such
as polyarthritis or Bechterew's
disease. In offering such a wide
range of facilities, the clinic Is
also excellently equipped to
ireat and rehabllitate patients
with orthopedic, neurosurgical,
or neurological disorders.

A further specialized area Is
provision for theraples of pa-
tients with stomach, Intestinal
or liver complaints, as well as
treatment of acute or chronic
medical and psychosomatic
disorders. Whatever the alil-
ment, however, the Clinic
Schloss Mammern attaches
Fr:m importance to quality of
ife: the patients en{ny all the
comforts of a top class hotel,
and even the prescribed diets

are a culina elight.
CLINIC PAL&S. CﬁPTEN

Eye operations and treat-
ment in one of the largest and
most modern eye centers In
Switzerland: The private Clinic
Pallas, Olten s speclalized In

the treatment of patients with
complex eye diseases, Our main

focus Is cataract — and glau-
coma nrerallnns. as well as
keratoplasty, orbital — and

laser surgery.

The clinle opened in 1994
Its founder and director, Dr
med. Grigoris Pallas, 1s an ex-
perienced specialist in eve mij-
crosurgery, who operates on
more than 1,200 patients a
yvear, Before this, he was princi-
pal surgeon of the eye clinic of
the Olten Canton Hospital. He
completed his education as oph-
thalmologist/surgeon at the eye
clinics of the University of
Basel and the Aarau Canton
Hospital.

For eight years, Dr. med,
Pallas has been performing the
No-Stitch-Operation for
cataracts, in which the lens is
removed through a 2.7 mm
small Incision and replaced
with an artificial lens. This op-
eration has proven to be sale
and with little complications
such as tissue scaring. Surgical
treatiment of glaucoma has been
achieved with much success
using the sclerophthalmia
method. .

Additional eye physicians
and surgeons from the reason
use the infrastructure ol the

clinic. The advantage for the
patients is that they can be
treated by their physician ol
choice. In addition they can
choose between In-or outpatient
status.

THE PYRAMID CLINIC BY THE
LAKE ZURICH

Zurich's Pyramid can look
back on a brief history of spec-
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The clinic owes this suicess
to a number of factors: the sig-
nificantly shorter stays of its
patients compared to other such
Institutions (in line with ks as
short as possible, as long as
necessary philusurhv!: its devo-

tion to unparalleled quality at
every level of its activities; its
highly efficient organization;
and, without a doubt, its pol-
ished and personal atmosphere,
offering the standards and ser-
vice of a four-star hotel. This
last element Is particularly im-
portant: the clinic's director re-
gards a high level of comfort
not as a luxury. but as an essen-
tial complement o the kind of
Individualized medical care
that puts the patient firmly cen-
ler stage.

The Pyramid's superlative
blend of top care and comfort is
offered by a team of 60 highly-
motivated staff. All of them do
far more than just a job: they
see themselves as highly re-
sponsible service suppliers, and
are all Intensely proud of the
product they provide. Most of
the distinguished board certi-
lled doctors in the medical team
have a financial interest in the
clinic as well

UNIVERSITY
ZURICH

Swiss quality, highly spe-
clalized medicine: The Univer-
sity Hospital Zurich is located
in the heart of Zutich at the foot
of the famous Zurichberg and in
the vicinity of the famous Fed-
eral Technical University, ETH.

Founded in 1204, as a Hospi-
tal for Pllgrims, it has, since
the 1950's, advan¢ed to a world
renowned medical center.
35,000 in-patients and 150,000
out-patients have been treated
in 29 clinics and institutions
that make up the University
Hospital Zurich. The key to our
success is our highly qualified
personnel in the fields of

HOSPITAL

and care in all areas of special-

ized medicine. Cardiac, lung.
thoracic, and neural centers are
only a few of the disciplines
that offer medicine of world
renowned reputation. Empa-
thetic and professional nursing
care and hotel services of high
Swiss standards assure success-
ful care. Each year, an Increas-
ing number of international pa-
tients trust the reputation of
our hospital, which has been
strengthened by the Nobel Prize
for Medicine awarded to Prol.
Rolf. M. Zinkernagel, director
of one of our institutions.
Patients feel comiortable
and confident in the manage-
able framework of our 29 clin-
ics and institutions, Knowing
that the University Hospital
Zurich stands for the most cur-
rent scientific advancements in
medicine and for the best care
towards the patient's health
and well-being
PIHS. PRIVATE NUKSING SER-
VICE AND CARE
We are at Your Service
Around the Clock: PHS stands
for individual nursing service
and care around the clock
PHS was founded in 1987
and today encompasses a team
of more than 170, mostly loug-
standing emplovees from all
aspects ol the nursiug proles-
sion  inclading  registered
nurses, psychiatric nurses,
home makers, and chaperons,
PHS is recognized by all medi-
cal insurance companies. Our
employees have best qualifica-
tions and Immaculate refer-
ences and are carefully selected
with proven practical experi-
ence. They are accustomed to
working with demanding and
international clients
Use our service day or night
for individual. professional
nursing and personal care, as
well as chaperons for excur-
sions, etc.

o)

ille, Wy Gl ey

T ——

. A il

}
E
!
|

|

'

privacy these must be the ~ mands Switzerland. The clinic is idyl- rheumatic illnesses have two tacular success. This modern medicine and '‘nursing, for The service spectrum of PHS
;,L”H. goals of any marketing erful t'!]ftjllnlldl d!l]lt'di which is CLINIC FOR PSYCHIATRY AND lically located in the midst of a speclalist physicians, a team of private clinic for short-sta}f whom the well-bting of the pa- Is ?“'H”HE“-‘ 10 you around the
campaign that is aligned to new impossible to replicate through | pPSYCHOTHERAPY, LIT- splendid 90,000-square-meter physfotherapists and an exten-  surgery opened {n 1993. In the tient i{s paramount, our excel- Clock on 7 days a week. whether
customers' wishes and needs a computer command [ENHEID park that leads down to the lake sive physiotherapy facility intervening vears, the clinic lent lt"t‘ﬁllﬂiﬂgi(‘ﬂl infrastruc- In the hospital, clinic. hotel or
Needless say. all eloris to _ Thf: I.I.I_[ﬂ”.llt']{t (‘III]H' COVELS shor®. The f“ﬂl”f‘_. which has : witll j“{l(;“r b‘k‘-'lll”—]]illg ﬂfl(lj hhas [l{"h’f‘lnﬁfh:rﬂpi(“}'-“’l'ﬂ one lure_ ﬁ||’.{'lﬁﬂur t[[?rts_'l" jll'FII* i your home. [
enhance castamer kvaly and Courtesy: The Pearls of the enlire _‘-«,}w(trum of psychia- ,'hf.'t'u in the baxids'of the Fleiseh’ therapy pools at their disposal, of the most {nnovalive in the r Ive vesedrch: We'oHer T!fgflﬂ'ﬂf Courtesy: The P urr‘s' of

all niche marketing activities Switzerland, iry and psychotheérapy n!'frrlng family for four generations, has With its specially-trained staff, entire Swiss health care system (quality diagnostjcs, treaunen! Switzerland. ; :
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Swiss Contederation

Bringing the Siate of the Art Technology to your door step. -

Join the Winning Partnership with —
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- Rapier Looms with Electronic Jacquard |
- Crochet Knitting M/Cs

jfw Worﬂ ls jap CZ:M Marmw jﬂgﬂf Mac/u'rw Waéen /&r

/Hook and Loop Fastner(Velcro) - High Speed Needle Looms '
- Mucad, Mucard

K

Werner Mathis AG
5

Complete range of Textile Finishing m/cs. Lab. models

K

e Plain/Fancy Elastics
Il # Tape/Strap/Ribbons/ZipperTape
|| ¢ Pattern Creation System
|

slide Jets for Yarn Texturising
NEW RELIANCE LIMITED

9/2, RK. Mission Road Motijheel C.A. (South) , Dhaka-1203, Bangladesh
Tele: 880-2-9552806, 9554317, 9561094, Fax: 880-2-9567873, 9552806

E-mail: newrel@bdmail.net

Heberlein Fiber Technology Inc.
&
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ON THE OCCASION OF

HEARTIEST FELICITATIONS AND BEST WISHES !

SwWiss CONFEDERATION DAY

' local

The art
of being

worldwide.

Products and services

Electrical engineering '
in over 140 countries. I
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CORPORATE HEADQUARTERS
ZURICH, SWITZERLAND

<& ARLINKS LIMITED

P.O. Box 79, Dhaka-1000, 20 Outer Circular Road, Rajarbagh, Dhaka -1217
Phones: 9351357, 9351358, 9333291, Fax: 880-2-8311964. |
E-mail: arlinks@fsbd.net
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