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(Rays of hope

Let’'s

move

Cyber beacon shining

by Sharier Khan

" A TIMI* when the dete-

riorating education envi-

ronment makes us de-
spair of the tuture; perhaps. the
disbelieve in a brighter future.
perhaps the booming urban-
hased ( vher culture has us see
the light ol hope

It may sound odd, but the cy-
ber culture has now become an
integral part ol a great segment
ol the urban people - especially
in Dhaka. Whereas once the
general people feared a personal
computer as an obscure and ex-
pensive device, the same has be-
cone their ultimate business,
cominmunication and enter-
tainment tool. And above all, il
has been socially accepted as
greal educational equipment.

Personal computers first ar-
rived in the country in the early
eighties. But back then, lew
people could aflord it or make
proper use of it. Other than the
printing or banking sectors. il
also did not have much appeal -
both technologically and fi-
nancially.

But from the mid-nineties,
when cheaper Pentium proces-
sor-bhased computers swepl
across the world, its waves
reached Bangladesh and gave
birth to a new cultural wave. By
that time. soltware developers
had also macde the PC an all-
rounder ultimate machine.

Fhe community,
which used expensive telex-lax
[acilities lor their interna-

hirsiness

tional  correspondence, now
largely depends on e-mails and
Internet-based flax lacilities.
Besides, husinessmen no longer
have to run from door to door to
lind o middleman who has in-
ternational business informa-
tion. Instead. they now surl the
Internet 1o colleet information
on where a certain product is
available at a certain price. A
cheap single Internet line has
cutl down telex-lax and other in-
ternntional correspondence
hills by thousands ol taka. And
moreover, information Is now
virtually instant.

A new breed of businessmen
led by a younger generation was
also created out of this cyber
boom. Back in the eighties or
even in the early-nineties, most
of the computer dealers or
venders were senior business-
men who perceived compulers
as office tools. But [rom mid-
nineties, huge numbers of stu-
dents or graduates startec °n-
tering the cyber business.

In the past. no single busi-
ness area had atiracted so many
young people like the compuler
business did. Now, more than
90 per cent of the compuler .
business are run by people who
are aged around thirty or below.

Also from the mid-nineties,
the Internet Service Providers
(ISPs) started coming up In
large scales. In this area, too,
the young generation domi-

nated the activities.

Computers have also become
part of the family entertain-
ment. Many people in the city
are nowadays buying a PC for
its pure entertainment value.
Like a TV or a VCR or a casselte
player, computers have found
their place in the families for
its entertainment value as the
PC plays both video and andio
CDs with a very little extra « )st.
Besides, considering the cost ol
an independent CD player and a
VCD player, a TV and a video
game console, the appeal ol
multi-media PC remains un-
challenged. It has become such
a popular entertainer that most
video cassette rental shops in
Dhaka have turned into VCD
rental shops in recent years.

Among young people, the en-
thusiasm for learning computer
languages is noteworthy. For
some youths, it has become an
addiction and for the majority
others, il's a growing awareness
that in the future, nobody would
qualify for a job if she/he were
nol computer literate.

To meet this growing need of
computer education, there is
now a boom of compulter
schools across the counlry.

Most ol these schools g“ "{ilt*
computer basic education. Bu

some of them. affiliated with
international education cen-
tres, provide in-depth education
and training. The number of

such schools are still a few - bul
it can be easily said that soon

(here would be enough schools

to educate a generation of com-
puter geeks who would become a
financial force for the country.

Though Inadequate and
costly telecom Infrastructure
had been a major obstacle for
(he growth of ISPs, the Internet
facilities had been a “blg cul-
tural hit" in the urban part of
Bangladesh. Now that Internet
has become a part of the urban
culture, it can be easily pre-
dicted that the [uture of ISP is

bright. .
With the expansion and
modernisation of telecom

across the country, there will be
more ISPs. In return, such
growth may lead to develop-
ment of electronic commerce or
e-commerce in Bangladesh, in-
creased computer literacy, In-
ternet-based job market and fi-
nally a new way of urban living
across the country dominated
by the computer culture.

Bangladesh's neighbour In-
dia, which had emphasised on
computer education decades
ago, is already enjoying the
fruit of their right policy by
earning billions of dollars a
year from software exports. In
Bangladesh, the cultural con-
text is now set. It's only a mat-
ter of time that we too would be
able to earn billions of dollars

in the same way.

With the expansion and modernisation of telecom across the country,
there will be more ISPs. In return, such growth may lead to develop-
ment of electronic commerce or e-commerce in Bangladesh, increased
computer literacy, Internet-based job market and finally a new way of
urban living across the country dominated by the computer culture.
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OW Kishore is always In
touch with his mother

N through mobile. Mrs.
Islam, Kishore's mother, is also
very happy that her son has
started spending less time on
campus for gossiping and rmore
in front of his personal
computer (PC) for web surfing,

All these were possible due (o
advancement of tele-technology
and massive growth of mobile
cell phone and wide use of In-
ternel.

In 1872 when Alexander
Graham Bell invented Llele-
phone. he and his friend Watson
had to be at two ends of a
circuit. But now an executive
travelling on board can call up
from any location. All this was
possible for a boom In
telecommunication.

Massive growth of mobile
cell phone and Internel brought

about a revolution for the
country's telecommunication
sector,

Bangladesh s making
headway for grabbing big stake
for the information technology
(IT) business and as part of that,
the country is going to set up
submarine cable network (SCN)
in the Bay of Bengal by the year
2001 to promote Bangladesh's
access to the information super
highway.

The country is going Lo pro-
vide 200,000 more telephone
lines within the year 2001.

Bangladesh introduced mo-
bile cellular phone in early
nincties through four operators
andl the nith one will launch its

operation by mid-2000.
Bangladesh hias a vision Lo-

wards bringing all of its district
headquarters under digital
telephone network by the year
2001 and there will be no ana-
logue telephone in the country.

Japanese Nipon Telegraph
and Telephone got a deal to in-
stall and operate 200,000 mo-
bile phones with the name of
Personal Handyphone Systems
(PHS) in the capital.

The number of mobile users
has increased steadily. The four
mobile operators collectively
boast 116,200 customers in Oc-
fober 1999.

The private cellular mobile
acquired 23 per cent telecom
market share in Bangladesh.

Graimeen Phone has
achieved 44 per cent penetra-

Towards tele-technolo

by Mustak Hossain

Grameen Phone has achieved 44 per cent penetratiory ;|
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followed by 25 per cent market share for Pacific |
Bangladesh Telecom Ltd (PBTL) and Telekom
Malaysia and Sheba Telecom with 21 per cent and 10
per cent respectively.

tion followed by 25 per cent
market share for Pacific
Bangladesh Telecom Ltd (PBTL)
and Telekom Malaysia and
Sheba Telecom with 21 per cent
and 10 per cent respectively.
Bangladesh has 500,000
fixed telephones of state-run
Bangladesh Telegraph and
Telephone Board (BTTB).
"Hostile regulatory envi-
ronment, inadequate infras-
tructure of BTTB and impracti-
cal import duty on the handsets
have been consistently hin er-
ing the cellular mobile growth
in Bangladesh,” said Abu Say-
eed Khan, a telecom analyst.
Pacific Bangladesh Telecom
Ltd launched City Cell in early
1993. It was also the first cellu-
lar mobile in the region.
World-wide, the cellular mo-

bile was an up-market product
at that time and it was the same
in Bangladesh but higher price
of mobile handset put a nega-
live tag on their business. How-
ever, it is less than the prevail-
ing rate in the region.

Bangladesh also awarded a
temporary license to Iridium,
the first satellite phone in the
regiorn.

But it is yet to start opera-
tion in the country as it is yet to
get approval from the ministry
of defence and National Secu-
rity Intelligence (NSI). Bott are
concermed about national sccu-
rity.

There are 29 Internet Service
-Providers [(ISPs). The number of

Internet users is several thou-

sands. Many of the local busi-

ness entrepreneurs have their
own web sites to promote their
business and service.

The government has intro-
duced a national telecommuni-
cation policy to give an outlook

on the country’s progress in

telecommunication.

Introduction of facsimile,
popularly known as Fax was a
groundbreaking Invention in
telecommunication. The tech-
nology brought tremendous
change in document transfer
within a fraction of second, ear-
lier a document from a neigh-
bouring country took several
days to reach its destination.

, Now internetl user can ost
their mails through internet in
a less time and money consum-
ing way.

Just a start on info-way

by M Shamsur Rahman

N A BID to share world-wide
trenc of 1T explosion and re-
alise the bright prospect for
development and export of soft-
ware. Bangladesh in 1997 in-
cluded the IT in the list of its
thrust seclors .
With a view to achieving its
ambition and engaging unem-
ploved youths in a gainful pur-
suil. the government withdrew
faxes on import of computers
with the result that has been

wilnessing an increased sales of

personal computers at around
32.88 per cent annually.

But the IT activity of the
country is not uniformly dis-
persed over the country as the
Dhaka Division alone has the
highes!t concentration at 72.76
per cent. followed by Chittagong
al 11.14 per cent, Rajshahi 7,93
per cent, Khulna lour per cent,
Svlhet 2.8 per cent and Barisal
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FEATURES

e Combination Gnll, Convection, Microwave

Oven

Tact Button & Enconder Dial Controls
Powerful 900Watt Microwave Qutput
10 Power levels for Cooking Versatility
99 Min, Cooking Timer

4-Stage Sequence Programming

Auto Weight Defrost (5)
Pro-Programmed Auto Reheat (4)
Pro-Programmed Auto Cook (6)

6-Way Vanable Cooking Modes
-Microwave or Gnll or Convection
Combi.1 (Microwave +Gnill)
Combi.2 (Microwave +Convection)

. Combi.3 (Gnll+ Conevction)

| -Minute Plus Minus
User-Porgrammable reape memory (2)

£y \ e Hold/Dalay Start @ 12 Hr/ 24Hr. Time-of Day
K “ » e .

" .- Clock

4@ 5 e Child lock @ Sound On/Off @ Demonstration
i Mode

.
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Remind End Signal
Deodornization e Easy-to Clean Ceramic
Enamel Cavity

e Easy-to-Clean Inclinable Sheath heater
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Human resource devél'opment on IT, es-
pecially on acquiring higher level IT
skills, must be given foremost impor-

tance to utilise the huge unemployed

youth force of the country and to en-
hance the nation’s potentiality for soft-
ware export, the survey observed. |

m. 5

1.30 per cenl.

In the absence of any reli-
ahle database on the IT for
ouicleline purposes. the sector
has been growing in an un-
planned manner.

Realising this. the govern-
ment  wilth the help. of
Bangladesh Computer Council
(BCC), the Ministry ol Science
and Technology and
Banvladesh Bureau of Statistics
Division and the Ministry of
Planning jointly conducted a
countrywide survey and sub-
mitted its report in April last
veal
A tota) of 1836 IT organisa-
tions were surveyed and it was
found that 55.82 per cent of the
organisations were involved in
human resource development
activities. The infrastructure of
mosl ol these training insti-
(tes wis lound to be inadequate
for producing I'T manpower
sitftable lor the present job
market

About 23 per cent of the sur-
veved orgarmsations have been .

-

ol

in hardware. sofltware devels =
opment and dala pruccsa!ll_ﬁ
business :
The survey also revealed
that there were about 19.0001T

professionals and people oul:ﬂf k

which 50 per cent were WOIG
provessing and data entry opers -
ators. There were 1.221 pro-
granmers, 870 :Ialﬂbast'#iﬁ
432 nenwork experts.

The compuler density was

found to be 1710 persons pef
compuler. F
The survey concluded by : &
gesting acceleration of ‘he
orowth of use and applications
of IT from its present state, &

policy of liberalisation and ill" B

cenlives to encourage procure:
ment of IT products for go¥
ernment and private sectors.
It also called for a national
IT policy with a master :?,;
formulated to put adequate €
phasis on software copyrigit.
law, W
lluman resource develop™

ment on [T, especially on 8¢
Continued on page 31
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