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New entrants delving into viewers’
tastes to set business schemes

For advertisers, the viewers
are the gods. In the western
world, their tastes are culti-
vated in depth by focusing on
whal age they represent, what
programmes they prefer and
when they switch on their TV
sets. All these are of intense in-
terest for the ad firms and TV
channels which have their eyes
fixed on burgeoning business
profits.

This culture has all these
years been completely absent in
Bangladesh as BTV spread the
monopoly wings over the coun-
tryls advertisement industry.
Bul now the new satellite chan-
nels and ad firms are delving
into these information to set
their business strategies,

"The Bangla satellite chan-
nels have already started
pulling potential advertisers
and Eu,:i rms because of their
rapid viewer growth.

According to Sirfus, a media
company that su s TV view-
ers, 37 per cent of the house-
holds having televisions switch
in to channels. The audience is
growing by 20 per cent annu-
ally. and lge figure is encourag-
ing rnnu%h f[or companies to
choose C&S channels for ad-
vertising Lheir products.

Sirius also rates different
prograinmes. To make its rat-
ings, it uses a more simplistic
system ol viewers maintaining
a diary of what programmes
they watch. According to the
company. BTV's package drama
on Mondays is the top notcher.

An estimated 15 million
households have televisions
with another 50 million people
having access Lo i,

Salellite channels are also
doing everything they can to
jenerate and Jure more viewers.

TN. however, has the added

advantage of being the first
private Bangla channel.

Agencies meanwhile said
companies haven't increased
their ad spend to match the
proliferation of channels. Not
only this, there had also been a
huge cut in their ad spend last
year due to the floods.

"So far, our clients have not
upped their advertisement bud-
gets,” said the marketing man-
ager of an ad firm, adding “they
have just shuffled the same
money amount of over the new
channels.i

“Our revenues fell by 60 per

cent,” said the top boss of an-
other ad agency. "When the
floods hit manufacturers, it bit
off a big chunk of advertise-
ment spending.”
. BTV still enjoys a hold on
the market. But in the future,
the winner will be the one who
has greater reach and flexibil-
ity.

FTh'l: advertisement market is
coming of age, as advertisers
and ad agencies are getting
more informed and exploring
new avenues for their products.
The firms are already going for
branded programmes for satel-
lite channels like the Pepsodent
Brain Check quiz programme.

"Our budget is moving to-
ward ATN and Channel [. We
are even thinking of explorin
Alpha TV. But the problem wit
Alpha is that it is basically a
West Bengal-oriented channel
and the Bangladeshi viewers
aren't very interested in the In-
dian events”,

"Clients have now become
more informed and, therefore,
are incr:aalngllx_(, choosy,” said
an ad firm chiel executive.
“They know which rn%:'ammts
are on top and we also have op-
timisation software to chalk

By Inam Ahmed

out budget placement. Budget
placing is now becoming impor-
tant because of audience seg-
mentation. Different classes of
people watch different types of
programmes and we place our
advertisements accordingly.i

At the same time, ad firms
are becoming more careful
about their productions. “For
}quality ads, we have to rely on
oreign expertise in Singapore,
London or Mumbai. Th ave
specialised directors and cam-
eramen. There are people who
only make ads on skin prod-
ucts, while others work on
soaps and beauty products of
the like.”

How do they fare?

The satellite channels are

etting nervous as ETV's
aunching is in the offing,. Now
it has dawned upon them that to
keep their ad revenue intact,
they need to come up with qual-
ity programmes.

e are working to improve
our programmes,” said M Rah-
man Nahid, Marketing Man-
ager of a new satellite channel,
Total Entertainment Network
(TEN). © ATN or Channel | are
no threats for us. ATN has al-
ready earned its reputation as a
‘bidi channel’ and Channel I is
simply broadcasting the alien
culture. We will be a muiti-lin-
gual channel with quality pro-
grammes.”

However, other than ATN,
noné of the satellite channels
has reached he break-even
point.

According to Nahid. TEN,
which was launched two
months back. spends Tk 50
lakh per month, which pitchies

it to a position still miles be-
hind the break-even line.

ATN started its jaunt abotit
two-and-a-half year ago with
an estimated investment of Tk
five crore and has a 32 per cent
audience. “We have already
reached the breakeven mark,”
claims Mahbubul Alam, Direc-
tor -Administration and Oper-
ation of ATN. The channel
claims an average Tk 25 lakh
revenue income from adver-
tisements.

Alam said the docking of the
two new channels - N and
Channel [ - hardly affected its
advertisement income.

"It did not vary even a ‘ri-
fling five per cent. We are al-
most where we used be a couple
of months ago. But we are
readying ourselves for the up-
coming ETV foray {:5{ betterin
our programmes. We have al-
ready made deals with a num-
ber of renowned play-writers.
We will also start documen-
taries and programmes for the
school children. These will add
value to our channel.i

By cutting advertising rates
ind providing betters deals. the
newcomers are encouragin
fresh clients to get into the a
market groove. Advertisements
of many small producers, shops
and supermarkets are also seen
on the channels these days.

Channel I, also launched in
October, claims to have the
mest imaginative programme
contents and designs.

"We want to be a modern
channel, and on top of it, our
clear digital picture is an added
attraction,i said Shykh Seraj,
Channel [ Director. nWe aire
also the first channel to broad-
casl messages on issues like so-
cial crimes and safety.i

According to Sirius, Chan-
nel I's audience is growing fast,

In the first 13 days. it had a 9
ger cent share of the audience.
his increased to 22 per cent
alter only two months.
However, Channel | faced a
problem because cable opera-
tors didn’'t have digital re-
ceivers. To overcome this, the
channel went on an aggressive
marketing drive. It distributed
dbgital receivers free of cost to
500 mother cable operators of
the country with a view to mak-
ing its transmission available
to all cable-connected house-
holds.

Despite providing conces-
sions i.e, 10 free ad spots for ev-
ery 30 paid ones, Channel | is

et to make profits. “We are
aunching an international
drive to win ads as our channel
has wide fnntgrints rangin
across Asia and Europe.” sai
Seraj.

But how will it fare when
ETV comes on to the scene?

"ETV is a big threat for us be-
cause it will make dent into our
ad market share. | have a lim-
ited investment, which will,
however, make it easier for me
to make gains. ETV has a huge
initial investment and will
need helly revenue income to
reach the break-even point.i

But among the new chan-
nels, ETV will not only have the
strongest Tk 80 crore capital
base. but also the finest people
?i\riillable in the audio-visual

eld,

"One of ETV's strongest
point will be its news pro-
gramme,” said Farhad Mah-
mud. ETV Managing Director.
"We will also have a satellite
news gathering (SNG) system to
reach our viewers with events
instantly. This will be an added
pull of our channel.i

United etfort to stop
milk import stressed

Minister for Fisheries and
Livestock A S M Abdur Rob has
stressed Eﬂnrﬂtlf:d action to
stop import of mij wder, re-
ports BSS a
He called upon the officials
of Bangladesh Animal Hus-
bandry Association to make
allout efforts to bring an end to
importing milk powder in the
next five years.

Rob sald it Is quite possible
lo raise the productlivity of cat-
tle and poultry birds to meet not
only local demand but alsc
have surplus for export pro-
vided appropriate plans and
programmes were taken.

1e minister was discussing
wilh the leaders of the Associa-
tion on various problems con-
fronting them.

The minister said although
the number of cattle and poul-
try birds in the country is not
less, the average animal protein

in take has dropped by 16 ]Erer
cent as the productivity has

ant down. The livestock sector
1as o be recast to meet the
needs, he added.

The leaders of the associa-
tion who discussed their vari-
ous problems with the Minister
informed him that production
of milk, meat and eggs has
gradually increased durine the
lenure of the present ge rn-
ment. Some 18.2 lakh tc of
milk. 6.2 lakh tons of meat and
325 crore eggs were produced
during the last fiscal year. The
import bill for milk has come
down to 45 million US dollars,
they said.

e meeting was further in-
formed that there are about one
lakh seventy-five thousand
poultry and dairy farms in the
country and number of animals
and birds including ducks and
hens will be 21 crore. Twenty

r cenl population put in their
ull time labour, while about
hall of the population give part
time for the upkeep of animals.

------------
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Picture shows the inauguration of the three-day IMART Children
arranged by IMART Children Com

'ihgﬁ%“
Computer Fair '99,

puter Club — a sister concern of IMART Computer Tech

Ltd, which is the authorised reseller of Gateway computers — by chief guest Tim Forsyth,
Economic/ Commercial Officer of the US Embassy, Thursday. Akhteruzzaman Khan,
Managing Director of IMART Computer Technology Ltd., and Aftabul [slam, Ex-President

of BCS, were present. ’

— IMART photo
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A customer walks past a sign set up in front of a bank in Bangkok Friday, announcing its
readiness against the millennium bug. Thailand's central bank said it has set aside an
extra 318 billion baht (8.1 billion dollars) in reserves over the new year period in case of
heavy withdrawals due to the millennium bug concerns.

— AFP photo

Export-oriented
fertiliser plant
to be set up at

Fenchugan;

SYLHET, Dec 17: A hundred
per cent export-oriented fer-
tiliser factory will be set up at
Fenchuganj costing US dollar
335 crore, the highest foreign in-
vestment after oil, gas and
power sector in the country,
says UNB.

A US investment company,
American Business Corpora-
tion for Development (ABCD),
will construct the proposed
"Shajalal Fertilizer Factory" at
the existing Fenchuganj Fertil-
izer Factory.

Officials sources said the

. ABCD would provide technical
assistance for setting up granu--

lar and ammonia technologies
in the new [ertilizer factory
while Cadel Construction and
General Electric for engineering
and electricity facilities.

'Govt implements
widespread
reforms in

banking sector'

State Minister for Informa-
tion Prof Abu Sayeed on
Wednesday said that the present
government had implemented
widespread refortn programmes
to infuse dynamism in the
banking sector, reports BSS.

Prof Sayeed was addressing
the inaugural function of the
Green Road Branch of
‘Bangladesh Commerce Bank
Limited as the chief guest.
Chairman of the bank's ard
of Directors Prof Abdul Man-
nan Chowdhury and Managing
Director Sheikh Aminuddin
Ahmed also addressed the func-
tion.

The state minister said that
the culture of bank loan default
was built uE after 1975 for
E]tundcring the public money.

e said all successive govern-
ments after 1975 created vested
interest groups by awarding
special financial privileges.

India ftully ready
for Y2K glitch

NEW DELHI, Dec 17: India's
minister for information tech-
nology, Pramod Mahajan, said
today the country was fully
ready to ensure a smooth tran-
sition into the new millen-
nium, says Reuters,

"We are fully prepared, there
is nothing panicky. We have
complied (with) everything
about Y2ZK." he told the lower
house of parliament, after an
opposition leader said India
was not prepared for the mil-
lennium bug.

Mahajan said the govern-
ment would make a detailed
statement later during the day.

"Y2K is a major problem.
Only 13 days are left. The gov-
ernment is not serious. There

Weekly Ctg Tea Sale

can be a serious economic cri-
sis,” Congress party member of
l:a:]iamcnt ND Tiwari told the
ower house.

On Thursday, the Indian
overnment's action force on
; I-Elsald 11 critical sectors, in-

cluding atomic energy, space
and defencc. were rcacﬁ I'ur]z’ﬂ(.

The other critical sectors are
banking and finance, insur-
ance, power, telecommunica-
tions, railways, civil aviation,
ports. petroleum and natural
gas.

The government has also set
ugua special Y2K control room
which will be operational from
10:00 am (0430 GMT) on De-
cember 28 until E:[‘lﬂoggl (1430°
GMT) on January 3. 2000.
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Market witnesses good
demand amid rate falls

CHITTAGONG, Dec 17: The
first sale of the month of Ra-
madan here on Wednesday saw
a good demand from all sec-
tions of the market though
grlces were generally easier

arring a few cleaner types, re-
ports UNB.

Poland, Russia, the CIS and
out-markets were more active.
Afghanistan was absent whilst
there was limited buying from
Pakistan, according to a Na-
tional Brokers Ltd market re-
port.
Internal buyers were more
active including major blenders
who lent useful support to the
clean-liquoring types. Dusts
saw a good demand but mostly
at easier rates.

CTC Leaf: 9.749 chests and
14.269 gunny sacks on offer met
with a fairly good demand at
easier rates.

CTC Brokens: Bold and large
brokens met with more :n%t:ir}'
with the better types being
firm, while others ease
slightly. Clean” good-liquoring
medium and smaller brokens-
were about steady whilst all
others generally easier by Tk 2
to Tk 3 following quality. The
plainer types were irregularly
easier.

CTC Fan
met with a go
cleaner types were fully firm
whilst others occasionally eas-
ier, but the plain fibrous types
declined further.

CTC Dust: 661 chests-and
1,441 gunny sacks on offer met -
with a g demand at mostly
easier rates. The well-made bet-
ter-liquoring types eased
slightly by Tk 2/3 whilst others
eased by up to Tk 5. Internal
market lent good support.

: All fannings
demand. The

Row over WTO chaos

may cost Seattle
mayor his job

SEATTLE (Washington). Dec
17: The anger over police han-
dling of chaotic protests at the
recent World Trade Organisa-
tion meeting here is continuing.
and ohservers say it could cost
Mayor Paul Schell his job, re-
ports AFP,

Police Chiefl Norm Stamper
quit under fire last week, after
critics charged that police were
disorganized. undermanned.
and unable to protect WTO dele-
iates or prevent 2.5 million dol-
ars in vandalism damaﬁe‘

Bul his resignation has not
taken the heat from mayor
Schell, who has managed to
ainger every constituency in this
city.

“He lacks the necessary po-
litical reflexes,” says Bob Go-
erty. a local political consul-
tant. "This and his lack of
credibility puts his ability to

govern into question.”

Seattle residents are embar-
rassed and upset by what most
are calling the inept, top-down
planning for the international
event. This laid-back, beautiful
city took a black eye from the
publicity surrounding the civil
unrest, and locals are calling
for political heads.

L a city council forum on
Tuesday night, 500 people
packed an auditorium to de-
mand not only accountability
but also Schell's resignation or
impeachment.

"l want to know who was re-
sponsible for tear-gassing in-
nocent bystanders in neigh-
borhood ... and | want their
metaphorical head,” said Jamie
Lutton, who owns a bookstore
on Capitol Hill, an area outside
the "no protest zone" that saw
police action.

Japanese economic recovery
at 'sensitive crossroads'

TOKYO, Dec 17: Japan's eco-
nomic recovery is at a "very
sensitive crossroads"” as the na-
tion opens its markets to for-
eign competition and ends life-
lime employment guarantees,
the t:nuntt?r's top economic
planner said, reports AP.

"Japan’'s economy continues
to face severe conditions. but
mild improvements are being
made,"” Taichi Sakaiya, director
general of the Economic Plan-
ning Agency, said at a press
conierence,

The government is exposing
once-coddled industries to grea-
ler competition to strengthen
the world's second-largest eco-
nomy. Yet the changes. incl-
uding the collapse of banks that
helped build Japan into an
economic power, have driven
unemployment to a record high
and aggravated the country's
longest economic slump since
World War [I. .

But short-term pain is nec-

L essary for lasting prosperity,

Sakaiya said.

"Reform of the economy will
create new industries to boost
employment and demand.”
Sakaiya said at the Foreign
Correspondents Club of Japan.

Sakaiya said consumer
spending started to recover in
October, production at the na-
tion’s factories is up and corpo-
rate profits are starting to rise.
Unemployment has also fallen
from a record 4.9 per cent in

Jul_i\i.
he government (Frﬁdicts
that Japan's gross domestic
product — the value of all goods
and services produced — will
rise 0.6 per cent in the fiscal
ear that ends March 31, the

irst increase in three years.

Further, Sakaiya did not
deny media reports this week
that said the economy will grow
one cent in fiscal 2000.

"l can’t say that's an error,”
he said. adding that the EPA
will release its outlook for

Japan's economy next week.

Reuters reports from Berlin:
Federal Reserve chairman Alan
Greenspan said yesterday over-
reliance on bank lending was
one cause for Japan's economic
slowdown in recent years, a top
Japanese finance ministry offi-
cial said,

Greenspan said at the G20
meeting the imbalance between
direct financing and indirect
financing exacerbated Japan's

roblems after asset prices col-
apsed in the early 1990s,
Yoshimasa Hayashi, parlia-
mentary vice finance minister,
told reporters.

The G20 groups the G7 group
of industrialised nations —
Britain, Canada. France, Ger-
many, Italy. Japan and the
United States — plus 11 emerg-
ing and other economies — Ar-

entina, Australia. Brazil,
hina, India. Mexico, Russia.

Saudi Arabia, South Africa and
Turkey."

1998-99 growth estimated at 8 per cent

Bangladesh missions' export
target tor '99-00 endorsed

After delaying for nearly
half of the ﬂscal year. the
Commerce Ministry at last en-
dorsed the export target of 1999-
2000 for the Bangladeshi mis-
sions abroad Wednesday, re-
ports UNB.

The endorsement came from
a high-level official meeting
held at the Commerce Ministry.

The target will now be Flaccd
[or the Cabinet approval, said
an official.

The growth of export per-
formance by the missions has
been estimated at an average of
8 per cent over last year's [1998-
1999) achievement.

However, the total export
target of the country has been
kept unchanged at 5,738 mil-
lion US dollars.

According to competent
sources, 31 of the 46 Bangladesh

missions abroad, including all
m;ljmr ones excepting London,
failed to achieve their respec-
live export targets of the previ-
ous fiscal year,

The missions who failed to
achieve (he targets are: Can-
berra. Manama (Bahrain).
Brussels, Brasilia. Brunei

Darussalam. Ottawa. Beijing,

Cairo. Paris, Hong Kong. New
Delhi, Rome, Tokyo. Amman,
Kuwait, Kuala Lumpur, Rabat,
Yangon, Kathmandu, The
Hague, Muscat, Islamabad,
Warsaw. Moscow, Riyadh. Sin-
gapore, Pretoria. Abu Dhabi
and Washington.

The missions who achieved
the targets are: London. Bonn,

Jakarta, Tehran, Seoul,.
Tripoli., Manila. Madrid,
Colombo. Stockholm,

Bangkok. Ankara, Tashkent,
Nairobi and Hanoi.

Meanwhile, expressing frus-
tration over the delay in fixing
the mission-wise export target,
an official of the Commerce
Hinli?tr}r blamed his ministry
itsell.

He also voiced his dismay at
“thin participation” at the
meeting.

None from the Foreign Min-
istry and the Federation of
Bangladesh Chambers of Com-
merce (FBCCI) joined the cru-
cial meeting.

“Participation of the Forcign
Ministry was cssential as its
missions are involved in the
implementation process of the
decisions taken at such meet-

ing,” said the Commerce Min-
istry official.

~ Oil rises to fresh post-Gulf W

LONDON. Dec 17: Buoyant
oll prices sped to fresh post-Gulf
War highs fr:sl:rdn.y as bulls
shrugged off the resumption of
Iraqi loadings under a delayed
news phase of humanitarian
exports. reports Reuters.

London's January futures
contract, which expired on
Thursday, shot to a nine-year
high of $26.15 a barrel before
cooling off to close at $26.09.

Benchmark North Sea Brent
for February delivery was 60
cents beltter at 825.45 a barrel
rumlpmred to sub-$10 lows
reached at the start of the year.

A rally that has more than
doubled prices this year has
gained pace as industrialised
nations enter peak winter de-

mand amid a steady shrinkage
nfllhe world's stockpile of spare
oil. i

Output restraint by the Or-
ganisation of Petroleum Ex-
porting Countries (OPEC) and
some other major oil exportin
nations is forcing down worl
ofl inventories so fast that con-
sumers in the West might eve be
hit by retail outages this winter,
the International Energy
Agency has warned.

The chairman of the US
Senate En Committee urged
President Bill Clinton on
Wednesday not to sell oil from
the nation's Strategic

Petroleum Reserve in order to
lower crude oil prices.

"The governinent has never
tapped SPR releases to manipu-
late crude prices and should not
do so now.," Senator Frank
Murkowski, and Alaska Repub-
lican, said in a letter to Clinton.

Murkowski said he was re-
sponding to recent statements
from senior administration of-
ficials, whom he did not name.
that oil prices were worrying
and might required government
intervention.

Energy Secretary Bill
Richardson said last week oil
prices were erously high,
and he was dra up options
for the White House to consider
us to lower them.

chardson clarified his re-
marks on Tuesday by saying oil

from the reserve would be sold
only in the event of a national
emergency and not to lower

CES.

Data showing an unexpect-
edly large fall in US stocks of
petroleum pushed Brent up by
41 cents on Wednesday.

The American Petroleum
Institute (API) and the Energy
Information Administration
(EIA) published data showin
crude and products stocks fe
last week in the United States.

The data is closely watched
as a test of the success of OPEC
supply cuts. The United States
uses a fifth of the world's oil

Oil's fresh leap has occurred
despite the resumption at the

ar high

Gulf port of mina al-Bakr late
on Wedncaday of Iraqi exports
under the UN's oil-for-f pro-
gramme.

Iraq last Saturday began
signing new oll contracts after
accepting a six-month exten-
sion of the 180-day oil-for-food
Blan which was approved by the

nited Nations the previous
day.

Baghdad halted 2.3 million
barrels a day (bpd) of exports on
Nhuvvtf]n;lber 24 in protest nst
the UN’'s stop-gap extensions of

ood de

the oil-for-fi al.

Some 50 million barrels of
Iraqi oil has been lost to the
world market because of Bagh-
dad's suspension of exports.

IMF top job open: Camdessus

PARIS, Dec 17: Interna-
tional Monetary Fund (IMF)
chief Michel Camdessus said
yesterday the choice of who re-
places him was wide open and
that Europe should be able to
come up with a suitable candi-
date, says Reuters.

lle said German deputy fi-
nance minister Calo Koch-
Weser, who is pushed hard
by the Germans for the post,
was a totally respectable man,
but Europe was a big place and a
replacement could come from
any of several countries,

“its a very old and re-
spectable tradition. It will be a
European if the Europeans
reach agreement,” Camdessus,
who plans to stand down in
mid-February, told French In-

ter radio.

"Maybe a German. Mr Koch-
Weser is a fully respectable
man. It could also be a French-
man, why not? Or it could be a
Span or an ltalian. Europe
iIs a huge place,” he told France
Inter.

"That said, it's not cast in
stone that it will always be a
European and that the World
Bank will always be headed by
an American. 'H:esc things can
evolve. It has to be a man of
conviction, and the best possi-
ble.” he said.

Camdessus, the longstand-
ing and latest in a line of
French men who have monopo-
lised the managing director job
since the IMF was created after
World War Two, intends to

stand down early.

But Germany has yet to rally
public support for Koch-Weser,
a 95-year-old who spent 25
years at the World Bank — the
other big Washington-based
lender whose leadership has
traditionally gone to an Ameri-
can in exch for a European
heading the IMF.

Japan has also made noises
about a change in that custom
at the IMF and that Tokyo
should perhaps have a say or a
claim. France and Britain re-
main conspicuously silent on

Koch-Weser, the only declared
runner. Washington, which has
to give the nod as well is be-
lieved to have reservations, but
it has studiously avoided offi-
cial judgement on the German.




