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Access to Justice: The Gram Adalat Model | The Genesis of Lok Adalat

By Dr Mizanur Rahman

Effective legal recourse and

the settlement of disputes re-

main a core component for
maintaining a truly democratic
order and achieving the goal of

sustainable human develop-

ment. In Bangladesh. appro-

priate mechanisms and pro-
cesses for effectively safeguard-

ing human rights and providing

speedy and judicious remedies
to cases at all levels of society
have yet to be developed. To en-
sure the transition to an effec-
tive legal system, the indepen-
dence of the judiciary and law
enforcement agencies is neces-
sary, but in the context of
Bangladesh's majority poor at
grassroots levels, access re-
mains a key the experience of
theafvonr. This lack of access to
le services and the delays in
adjudication, inter alia, mili-
iate against the effective dis-
pensation of the law. The result
15 a quagmire of society based
on participation and socio-eco-
nomic empowerment.

Ultimate objective of a peo-
ple-oriented government is to
ensure speedy, easy, inexpen-
sive and substantial justice to
the common people of
Bangladesh and within that
context the main purpose of
creating Grameen Courts (Gram
Adulats) is to lacilitale access Lo

Final Draft

{ustice for them. mosi of whom
ive well below the poverty line.

Empowerment of people, to-
day recognised as indispensable
for establishment of just and
democratic society and the rule
of law demand an environment
of participatory democracy. In
the same order, one of the pre-
requisites of- participatory
democracy is participatory
administration ol justice, in
short participatory justice. Es-
tablishment of the Gram
Adalats is but the [irst real step

towards implementation of
participatory justice in
Bangladesh.

Access to justice is generally
defined as the mechanism and
procedures through which peo-
ple can enforce their rights and

rivileges, In this context it is

elieved that the mechanism
evolved through the Gram
Adalats will ensure speedy, in-
expensive, substantial and ef-
fective justice to the common
people of Bangladesh without
disturbing the social harmony
and [abric of our rural society.

However, my perception of
the proposed Gram Adalats is
based on the following assump-
tions:*

a) As long as slate (the politi-
cal organisation ol a particular
society) is in existence, it pre-

- Gram Adalat Bill, 1998

Whereas it is necessary 1o es-
tablish Gram Adalats for easy,
informal, expeditious and less
expensive resolution of certain
disputes in the rural areas. this
law is therefore enacted:

Sec. 4: Composition of the
Gram Adalat

1) Gram Adalat shall be
composed of three gram
Hakims of which one shall be a
woman. They will be nominated
by the chief Hakim as per rules.

[2) The nominating author-
ity shall appoint one chief
Hakim and one assistant chief
Hakim for each Gram Adalat
fromm among the enlisted
Hakims.

(3) A nominating authority
composed of the District and
sessions judge or the district
and sessions judge, district
magisirate and the President of
the local bar association, or
concerned local member of the
parliament, disirict and ses-
sions judge and--the district
magisirate shail select for each
Thana 15-25 Gram Hakims for
a period of three vears. One
third of this shall be reserved
for women.

[4) Gram-Hakims will be se-
lected from the lists of names
submitted by the TNO, Union
Parishad, Gram Parishad,
Thana Parishad. educational
institutions, individuals, pro-
fessional organisations, NGOs
and social workers.

The nominating authority
shall forthwith fill in any vac-
uum appearing in the panel of
gram Hakims.

Proposed names for consid-
eratian as gram Hakims must
be accompanied by detail cur-
riculum vitae and letter of con-
sent of persons concerned.

Any proposal of names must
explicitly refer to social work,
honesty, impartiality of the
persons concerned as well as
their high moral standard. It
must also contain his/her will-
ingness to work as a Gram-
Hakim on the basis of a prede-
lermined work-based honorar-
1L1ETL.

Provided that none of them
shall be a member of any tier of
local government or an office-
bearer of aﬂly political party.

(5} Panel of Gram-Hakims
should be constituted in a man-
ner that all the unions in a
thana are represented.

(6) During the resolution of
only dispute at least one Gram-
Hakim of the place of occur-

rence or of the union where the
resides, shall be included,.

(7} A Gram Hakim may be
dismissed as per prescribed
rules on grounds of improper
' behavior, partiality corruption

etc,, and may also be punished
\hlhemfise according to existing
laws. '

Sec. 5: Jurisdiction of Gram
Adalat etc.

(1) Generally the Adalat
shall resolve a dispute in the
thana headquarters within its
jurisdiction. However, for rea-
sons of expediency, in the inter-
est of justice and as a mobhile
court, the Adalat may sit in the
union where the offence has
been committied or where the
cause of action arose or where
the viclim resides.

(2) For proper dispensation
of functions of Gram Adalat.
each thana shall be divided into
a number of circuits.

(3) On a predetermined date.
Gram Adalat shall resolve a
dispute in the prescribed place
of a particular cireuit.

Sec. 7: Limitation period for

complaints.

A complaint has to be filed
in accordance with sec. 13
within 30 days for disputes
mentioned in schedule |
(Criminal offences) and within
60 days for disputes mentioned
in schedule 1l [civi]l cases).

Sec. 8: Finality of decisions
of Gram Adalats

(1) Mediation award or the
decision of the Adalat shall be
binding upon the parties and

shall be enforced as per rules ol

this Act.

(2) Majority decision shall
be regarded as the decision of
the Adalat.

(3) The decision of the Gram-
Adalat shall be final,

Provided that within 15 days
after the decision, on the basis
of an application of the ag-
grieved party, if it satisfactorily
appears to the District and Ses
sions Judge that there has been

~a denial or miscarriage of jus-

tice, then he may, within 30

‘days, recall the liles of the dis-

pute, and within 30 days of such
recall make necéssary orders.

Sec. 13: Procedure

(4) Any Aggrieved person
may file a complaint in a pre-
scribed form on payment of
prescribed court fees.

(5) If the aggrieved person is
illiterate or physically handi-
capped. the recorder of the
Adalat, shall, as a special case
fill in the prescribed lorm on
the basis ol the oral statements
of the former.

(6) After registration of a
dispute and al least seven days
prior to the hearings. the
Adalat shall duly notily all the
parties indicating the place date
and time of hearing.

The opposite party may. if it
s0 wishes, on the first day of the
hearing or prior to that submit
written statement.

A dispute shall he resolved
in a maximum five sittings
within 45 days from the first
day of hearing.

(8) Before hearing. the
Adalat shall try to mediate the
dispute, Chiet Gram Hakim or a
Gram Hakim nominated by the
chief shall function as the me-
diator. If mediation fails, the
dispute shall be decided by the
full bench of the Adalat pro-
vided that no Hakim shall sit in
the resolution of a dispute in
which he acted as a mediator.

(9) All family disputes cov-
ered bly schedule IIT shall be me-

diated by the Adalat in full
bench,
Sec. 14: No appearance

through Counsel

(1) Notwithstanding any-
thing containing in any law in
force, lawyers are barred to ap-
pear before Gram Adalat to rep-
resent any party,

(2) On an aﬁpiicatiml of any
party, and if the Adalat deems
fit, a dispute may be heard and
decided in camera.

Sec. 18: Gram Adalat Moni-
toring and Research Cell.

The government shall estab-
lish a Gram Adalat Monitoring
and Research Cell (MRC) to su-
pervise and monitor the Gram
Adalats. This cell shall keep
and preserve all documents and
records of the Adalats, shall or-
ganise and conduct training for
Gram Hakims and recorders,
prepare and provide sociologi-
cal explanation of disputes,
conduct research and make rec-
ommendations to enhance and
develop the ellicacy of Gram
Adalats. '

“  Unofficial translation from

Original Bangla Draft
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dominantly protects the inter-

ests of a particular class or
groups of classes,

) as long as slate exists, en-

suring access of people to justice

remains a fundamental respon-
sibility of the state itsell,

c) unless state becomes a ve-
hicle of majority rule i.e. people
takes over state powers, access
of people to justice will contin-
uously be hampered and im-
pairec

d) access to justice is pri-
marily a management problem
and is in no way related 1o ex-
isting poverty in the society.

Moreover, as Justice D K
Basu quite aptly mentioned
that any justice mechanism in
order to produce the expected
results must take into account
the temperament of the land,
more specifically, the Lemper-
ament of rural Bangladesh.

In the backdrop of this sce-
nario we can now proceed to-
wards unveiling the spirit of the

roposed Gram
Grameen Courts) .

Basic Features of the
Philosophy of the
Gram Adalat

Responses to the overall
conclusions of the Draft Bill on
Gram Adalat have been over-
whelmingly favourable: criti-
cism was almost universally
confined to the detail of partic-
ular recommendations. The re-
action of all concerned guarters
i.e. the common stake-holders
like the rural poor. women,
lawyers, judges, representatives
of the media, NGOs, teachers
and voluntary associations and
consumer bodies have been
strongly supportive.

The final draft, takes into
account the many submissions
and recommendations, which
we have received since the first
National Workshop on
Grameen Courts, held on
September 18, 1997. The Final
Draft also benefits from the ex-
tensive [urther consultations,
which had taken place over the
last ten months including six
regional workshops, two-day
national workshop and a nuin-
ber of in-house small group
consultation,

Needless to say that the core
Draft is based on the basic
propositions laid down by rural
poor through the grass-roots
survey conducted on behall of
the Project.

1. Litigation will he avoided
wherever possible

M. Litigntion will he less ad-
voersarial and more cooperative

. Litigation will be less
complex

Adalats

IV. The timescale of litiga~s

lion will be shorter and more
certain

V. The cost of litigation will
be more affordable and more
predictable

VI. Parties of limited finan-
cial means will be able to access
justice machinery on a more
equal footing

- VII. There will be clear lines
ol judicial and administrative
responsibility for the justice
systemn '

SanSiatnie
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the community would be re-
sponsible for management of
disputes. It is recommended
that the Grameen Courts would
initially try to mediate the dis-
pute failing which the dispute
shall be sent [or trial, Mean-
while, the Court has to follow a
predetermined timetable: re-
solve a dispute within 45 days
and involving not more than 5
sittings of the Court.

One of the major findings of
Lhe grass roots survey and of the
Consultants is that the
Grameen Court has to sit in
collegia, and a three-member
court composition is proposed.
Though unanimity of opinion
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Dr Mizanur Rahman, former National Consultan? to
Grameen Court Project is seen handing over the
final draft bill of the proposed Grameen Court to
Mr. Abdul Matin Khasru MP, Minister for Law,
Justice and Parliamentary Affairs, Government of
the People's Republic of Bangladesh.

VIII. The composition of the
courts and the deployment of
judges will be designed to meet
the needs of litigants

[X. Judges (Hakims) will be
deploved eftectively so that they
can manage disputes more elffi-
ciently

X. Gram Adalats will be re-
sponsive to the needs of the liti-
gants

Xl Gram Adalats would be a
model for participatory legisla-
tion and participatory adminis-
tration of justice

The Final Drall sets out a
blueprint lor a system where
the Grammen Courts with the
assistance and participation ol

among diverse gmups of stake
holders could be attained on
this peint, however, difference
ol opinion could not be avoided
on the question of modalities
concerning the nomina-
tion/selection of Gram-Hakims
e, the Grammen Courl judges.
Therefore. a number ot alterna-

tives are provided lor in the Fi-

nal Draft, thougl the bias of the
consultants in (his particular
case as elsewhere invelving
more than one alternative, re-
mains with the alternative with
collegial composition. |

With [ull confidence 1 beg to
submit that if the recommen-
dations made in the form of the
Final Draft are implemented,
the landscape of dispute resolu-
lion in Bangladesh will be fun-
damentally different from what
i¥is now. The proposed Bill puts
forward a structure to 'deal with

the disputes llust]_v’ embodying
the principles of equality,
economy, proportionality and
expedition which are funda-
merntal to an effective contein-
porary system of justice. These
requirement of procedural jus-
tice, operating in the tradi-
tional adversarial context, will
give effect to a system which is
substantively just in the results
it delivers as well as in the way
in which it does so.

The making of the Gram
Adalats Bill has opened a new
era in legislative mechanism.
For the first time in the history
of the country, a bill has been
drafted basing on the opinions
and recommendations made by
the users. With the functioning
of the Gramn Adalats, the people
will feel themselves involved
and integrated in the process of
administration of justice and
not alienated from it. Gram
Adalats will be people's courts
and the Gram-Hakims will be
people's judges. There will be a
strong sense of ownership of the
people, which will be the source
of strength and success of the
Gram Adalats.

Towards a' Pro-people
Legal Mechanism

The system of petty disputes
resolution in Bangladesh, espe-

cially in rural areas, urgently
needs reform. The time is ripe
lor change. The public, the con-
sumers, the judges and majority
ol the legal profession agree.
Thejun::liciar% has strongly sup-
ported the final draft Act. Let
me very explicitly state that the
Final Draft is a comprehensive
and coherent document. Each
and every provision (Sections)
has been discussed at length
before giving it a final shape.
Each section contributes to and
underpins the others. There-
lore. the Draft's overall effec-
tiveness could be seriously un-
dermined by piecemeal imple-
mentation. Its implementation
as a whole will ensure that all
the supporting elements of the
Gram Adalat are directed to-
wards ensuring access of all to
justice, which is the ultimate
objective of the project.

We must, therefore, pay heed
to the spirit of the Final Draft.
A democratic government can-
not but take it seriously and in
the spirit that the collective

wisdomm of the nation repre-
SET1l s,

The writer, is Chairman, De-
partment of Law, University of
Dhaka.

"Effective Community Participation is a Must
for Ensuring People's Access to Justice"

By A H Monjurul Kabir

Appointing government judicial officer as the principal actor of such court
will not secure active community participation. It may create another tier of
formal justice delivery system with all its disadvantages."

day long intensive work-

A shop on 'Access to Justice

: Towards a People-
Iriendly Legal Systeni' was held
on 26 December 1998 at the
British Council Auditorium. It
was jointly organiséd by the
British Council Bangladesh and
the Ministry of Law. Justice and
Parliamentary Alfairs,
Governinent of the People's
Republic of Bangladesh. It was
infact an cffort to initiate a
dialogue among the concerned

segments of society for
pramoting the idea ol non
lormal mechanism of justice

that works better and is -ost
effective, In Bangladesh,
people's access o justice s stil]
an opportunity  for them. For-
mal justice delivery system is
costly and time consuming.
The Judiciary is already over-
burdened with numerous litiga-
tions. Backlog of pending cases
hinders the desired materiali-
sation of a number of constitu-
_tim?ainpmmise_s and guarantees,

Inaugural Session

Tom Cowin, Director, The
British Council Bangladesh
opined that access to justice is
an important issue specially for
downirodden people and the
Council is committed (o support
initiative like this. He said that
non formal mechanisms as a
tool to justice should be en-
couraged. Justice Naimuddin
‘Ahmed, Member, Law Commis-
sion, termed non formal mech-
anism as an alternative |
within limited periphery) for
those who can not alford for-
mal juslice delivery system.
Various international and na-
tional legal and human rights
instruments stresses the im-
portance of the theme of the
workshop. He admitted that we
have set up courts for provid-
ing justice but could not secure
it . Poverty, ignorance. corrup-
tion fear etc. act as hindrance to
justice. 5till lnagcrrily ol
women arc deprived from their
due share. He called lor a con-

certed effort to cease such exist-
ing disparity and to speed up the
stir of justice, In his speech,
the Guest of Honour, Dr. Abdul-
lah M. Omor, Hon'ble Minister
for Law and Justice of South
Africa apprised the gatherin

that the Government of South
Africa is still facing the prob-
lems of colonisation that
lasted for more than 350 years.
The struggle led by Alrican Na-
tional Congress [ANC]) was not

Justice Dilip Kumar Basu,
former Judge of Calcutta
High Court, India.

against white people but
against while domination, The
ANC is a non racial organisa-
tion although 90% of its mem-
bers are black. The state objec-
tive is not to continue discord
any more. The sole emphasise
is on social harmony and
peace. " We are still in the pro-
cess of negotiation, reconcilia-
tion and transformmation and it
is not an overnight process.” he
added, Achieving equality at
all level is the governmental
choice and priorily as in-
equalily is the root of many
evils., 111-
augurating the workshop, the
Chief Guest of the event, Abdul
Matin  Khasru, MP, Hon'ble
Minister for Law, Justice and
Parliamentary Affairs told
that the government has taken
steps lor establishing  Grameen
Courts (o ensure easy access (o
tustice at the door sleps of the
OO,

Access Lo Justice is a pre-
condition to ensure fundamen-
tal rights of the people. If the
vast majority of masses. owing
to poverty or remoteness of ju-
dicial institutions ,can not
avail the apportunity of seek-
iy redress against wrongs,
then the flundamental human
rights will be denied to them.”
he said. The Law Minister said
that the government has taken

initiative for  establishin

Grameent Courts as a pre-tria

settlerment forum throughout
rural Bangladesh to ensure easy
access of poor people to institu-
tional judicial forum to seek
justice in respect ol petty civil

and criminal ' disputes. "I hope
will be able to introduce a bill
in the House [ Parliament )
suon in this regard.” Taking a
question from the audience, Mr.
Khasru said that the proposed
(Grameen Court would be headed
by one Assistant Judge nomi-
nated by the respective District
Judge. "At present, the lowest
stratum of the judiciary is at
the district IE%’E-I" he said. "But
for most of the population, it is
very diflicult to come to the
district headquarter for justice
embracing proverbial lengthy
procedure, cost and harassment
for years together.,” He said
thal Grameen Courl is going to
be established at the villages
with an ambitious hope for dis-
pute resolution through concil-
iation arbitration. It is
mainly a concepl of compro-
mise between parties who wish
to live as good neighbours set-
ting their disputes locally
avoiding the (roublesome, ex-
})EﬂEiUE‘. time-consuming legal
ormalities in traditional
court, the Law Minister said.

" The British Council is ac-
tively invelved in support to
improve access to justice and
for the dispensation of speedy

Justice. N our coun-
try the nuaber of pending court
cases are thousands. Therefore
if the system ol Lok Adalat

which altempts to resolve cases
at the pre-litigation, through
mediation conciliation and
counselling, is a concept worth
listening to and investigating
into. ." Farah Kabir, Gover-
nance And Gender Adviser, the
British Council Bangladesh.
said.

Working Session
In his key note address, Jus-

tice Dilip Kumar Basu. Chair-
man, Legal Aid Services West
Bengal (LASWEB) said " Lok
Adalat [People's Court] and
Samjhota Adalat (Arbitration
Court) initiate a process which
through community participa-
tion enhance people’'s access 1o
justice. A culture ol seltlement
has been created through the ac-
tivities of these courts." "These
courts have a success rate ol
nearly 70 percent. The Lok
Adalat deals with pending
cases while Samjhota Adalat
both pre-trial and pE‘l’ldil’l%
cases” sald the former Judge o

Calecutta High Court, Calcutta..
Lok Adalat is mainly a concept
of compromise, and means a
court lor people and by the
people. The Lok Adalat, as a

scheme of the Legal aid move-
ment, has gained momentum in
recent years. Article 39A of the
Constitution of India provides
for a directive principle of state
policy to sel up a comprehen-
sive and effective legal aid pro-
gramine. This has been done in
order to ensure that the opera-
tion of the legal slﬁstem pro-
motes justice on the basis of
equality. Justice Basu said no
legal aid programme can suc-
ceed in reaching people, if its
operation remained confined in
the hands of administration.

Dr. Mizanur Rahman, Asso-
ciate Professor, Department of
Law, University of Dhaka
briefly discussed the findings of
Grameen Court Project. "Effec-
tive Community Participation
is a must for ensuring access to

justice through the models of

Grameen Court, Lok Adalat or
Samjhota Adalat, HpFninting
government judicial officer as
the principal actor of such court
will not secure active comimu-
nity participation. [t may cre-
ate another tier of formal jus-
tice delivery system with all its
disadvantages.” he asserted. He
called for establishing ac-
countability of judges to expe-
dite justice. - Responding to Dr.
Mizan's plea, Justice Naimud-
din Ahmed told that judges are
very much accountable as per
exisling rules and procedures
but the rules are not imple-
mented or followed. Professor
[shrat Shameem, President |,
Centre for Women and Children
Studies [CWCS) laid emphasis
o1l requisite appearance of par-
ties to disputes. Dr. Hameeda
Hossain, Director, Ain O Salish
Kendra questioned the very
role of elderly community peo-
ple as in most cases they played
conventional conservative role.
Mr. Fuad Chowdhury of United
Network Limited shared his ex-
perience on Canadian Coun-
selling System. Counselling
system has a profound impact
on people from all walks of life
in Canada Very often. Canadi-
ans take help from Counsellors
for resolving petty disputes. Dr.
Mohiuddin, a lawyer told that
Metropolitan Chambers of
Comimerce (MCCI) has its own
dispute resolving mechanism
in the form of arbitration. The
workshop ended with the call
for ensuring community partic-
ipation at the grass root justice
C!Jelivenr system for enhancing
people’s access to justice.

By P N Bhagwati

HE stralegy of Lok Adalats was innovated during the time

when | was the Chairman of the Committee for

Implementing Legal Aid Schemes. | always held the view
and this view is shared by most of the social and legal activists,
Lthat the legal aid programme which is necessary to be set up in a
country like India must be comprehensive and dynamic E:gal
aid programme which must not be confined only to traditional
litigation’ oriented legal aid programme but must also
concentrale on strategic legal aid programme and Lok Adalats
are an important facet of such strategic legal aid programme.
The objective of any activist and effective legal aid programme
must be to reach justice to the common man ancrﬂne of the
strategies which can be adopted for realising this objective is
the institution of Lok Adalats where disputes involving small
people can be resolved by mediation, The strategy of Lok
Adalats started in a small way during the period 1980 to 1985
and over the years it has now taken firm roots in the soil and
ald is being largely utilised for resolving disputes in an am-
icable manner,

Unlortunately, our systemn of administration of justice suf-
fers [rom the main drawbacks. namely, delay and expense. The
legal process has become so expensive that it i§ on y the rich
and the well-to-do who can afford the luxury of litigation. The
litigation for their final culmination takes for years and years.
The result is that the poor and the disadvantaged are priced out
of the legal system. They are just unable to take the advantage of
it. Moreover. every court is burdened with a huge backlog of
cases. [t is. therefore. essential to develop alternative method of
dispute resolution which are speedy and inexpense. This should
not be difficult for us because we in India had our indigenous
system ol panchayat justice. This indigenous system was
working quite well until it was replaced by the British court
system. Lawyers. judges and jurists are all agreed that the
British system of justice which we have inherited is not only
slow and expensive but it is also not suited to the genius of our
people as it promotes disharmony and dissension rather than
amity and %mdwﬂL It is for this reason that as Chairman of the
commiittee for implementing Legal Aid Schemes, I concentrated
on the strategy of Lok Adalats as a means of brining about
conciliation of disputes. When a litigation is decided in a court,
there is always one party which is the victor and the other party
which is the vanquished, But when a dispute is resolved by a
Lok Adalat, there is no victor and no vanquished. Both parties
go aways happy and contented and it has the effect of restoring
peace and goodwill amongst the people.

We can take in Lok Adalat different types of cases, such as
cases for compensation arising out motor accident claims, fam-
ily disputes, tenancy cases, non-cognisible criminal cases.
People can bring before the Lok Adalat for settlement before it
not nnlly cases which are pending before the court but also cases
which have not reached the court. The Lok Adalats are held by
retired judicial officers, leading lawyers, social activists and
experts in various fields. No lawyer is allowed to appear before
the Lok Adalat on behalf of any party. The cases are settled in
the Lok Adalat and the concerned court will pass decree in
terms ol the settlement arrived at the lok adalat. In cases where
no settlement is arrived, the matter will go back to the court for
its disposal. Through Lok Adalats the cases are disposed of
withoul much delay, it brings justice to the door steps of the
poor people and it brings down the problem of court arrears
with which the judiciary suffers today. It is, therefore,
necessary. tor all of us to support the strategy of lok adalats and
to help spread its gospel. '

The writer is_former Chief Justice of India.

People Vs .....

The Slaughter of Consumers
By Amina Rahman Chowdhury

Is it worth travelling in this?

republic have learnt how to remain ignorant and non chal-

lant about the rights we are entitled to and duties we need to
do for the society. To name few they are, consumer rights, rights
to access (0 medical care and education. voting rights etc,
Among educalted lot, let alone the illiterate have nots, only few
may be aware of existence of our rights, privilege and civic
duties, some may not be even aware of some rights as con-
surmner's rights and those are to be protected by the government.
For such ignorance of people. ol our country, consumers rights
are being suppressed by a vicious circle of government servant,
unethical business strategy and rampant malpractice of
business community. Violations of said rights become, in a
vivid shameless manner. prior to our prime public festival hol-
idays, celebrations, observances. To mention a few. during this
Ramadan, price of daily necessities sky high ignoring our chief,
execulive's all assurances to keep it stable. Just the delav in
declaring Eid caused a consumer [}g:ur times the price existed an
hour before. During this holiday, what rights hundreds of
homecoming could get from our transport sector? During
Bishwa Ijtema, we will see the same violation of passengers
n[ghtﬁ if not more wilder. In our country, the affordable modes
ol long journey are bus, train and Jaunch. But for the whims of
owners ol these modes. people availing these, face
unexplainable hardship. frustration and misery, In exchange of
our hard earned money, we gel. sudden arbitrary fare hike
artiticial vehicle shortage leading to dangerously nverlna{lingl

IN 25 years of our independence. 'we” — the people of this

rough and indecent conduct of concerned staffs, last not the
least, rough and '
Actually, at all the time we get more or less — similar journey
package [rom the public transportation agencies. During this
Eid-ul Fitr, without any notice.. bus owners had increased the
fare 25% to 35% [rom the normal one. It is the owners who
seemed to have possessed the absolute right to fix the fares the
way they fell. From their attitude it gives an air that they have
got an written immunity {rom the rule of law of the Peoples
Republic of Bangladesh, to behave the way they like. Apart from
these, we the rest of the citizens remained non chaﬁa.nl
complete complacent on the happenings when the journey of
hundreds of passengers, from and to the northern and southern
districts disrupted at Doulatdia and Aricha for a flimsy row
between owners and workers association, (DS 25 Jan, 99). We
took that as il. the ordeal those passengers faced would never
come lo our way in coming days. All class of people have
encountered such imbrogolio in one way on the other. (due to
mismanagement, malpractice and anarchy in the system) with
an acceptable maod — "It happens".! So by this way, we have
come to a stage that any amount of kicks we commoner get from
any directions, we don't even whimper. We have the voting
right. as if, to vote someone to power to disburse taxpayer's
money, seemingly not to oversee how our hard earned means of
living grabbed by others illegally. May, we, then, urge our
readers 1o be conscious about the rights and duties we have and
raise the voice, if anywhere, they are being deprived. Also may
we all. in our own way, appeal to the concerned authorities to
enact the 'Consumers Protection Act' as soon as possible.
Without Lhat our voice would unlikely to become loud and clear.
The writer is Organising Secretary of Law Watch, An
\ Alternative Platform for Legal And Human Rights Studies And
Action.

reckless driving of an unqualified driver.

and




