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The technical and service
sectors at the Zia International
Airport (ZIA) have been up-
graded providing more facilities
to a wide-range ol customers.

Concerned officials pointed
out that services at ZIA could be
improved to the level of any
modern international airport if
the ongoing process of devel-
opment is continued further.

The airport has now been
equipped with advance landing
system for aircraft and auto-
matic message switching sys-
ter.

According to airport sources,
the installation of more con-
vever belts. immigration coun-
ters and Close Circuit
Televisions (CCTV) would pro-
vide the passengers with better
SEervice,

A mobile court with two
magistrates under the direct su-
pervision of the ZIA Director
Wing Commander Abu Zalar
Chowdhury has been set up to
resist various types of crimes
like trespassing. illegal dealing
of currency, unauthorised park-
ing and committing public nui-
SANCe.

Complaints of harassing

b

at ZIA upgraded

Star Report

passengers in customs hall and
canopy area had stopped as the
authorities of the airport took
initiative of resisting unwanted
people in and around the air-
port. Iron fences have been set
up around the parking areas so
that passengers do not lace
problems in arrival and depar-
ture lounges, airport officials
added.

Besides, the ZIA authorities
conducted a special drive to re-
strict the parking area and
ousted the cab drivers, who did
not have valid documents for
operating from the airport.

An airlines official said a lot
of improvements have been
made in the airport. Airlines
Operating Committee has
thanked the ZIA Director for
initiating and implementing
development works in the air-
port.

Besides, initiative has also.

been taken 1o increase the
number of check-in counters in
the departure lounge to facili-
tate all the 16 airlines operat-
ing at the ZIA so that they could
provide better services to ils

customers, sources at the Civil

Aviation Authority of

Barjgladesh (CAAB) said.
eanwhile airport security

has been tighienfd.'ﬁmu%(g]ing

through ZIA has been checked.

A huge quantity, of gold
amounting crores ol taka was
recovered from dilferent pas-
sengers during last one year
which amply proved the im-
proved security system of the
Z1A. officials at customs and
security sections said.

In the biggest-ever gold haul.
a consignment of smugﬁled gold
worth about Taka eight crore
was seized at ZIA in September
last year,

With the introduction of
Category-1l Instrument Landin
System (ILS). the diversion o
flights to other airports mainly
to Calcutta and Bangkok would
not be needed.

The ILS is a precision in-
strument approach system
which normally consists of
some electronic components
and visual aids like localizer,
glide slope, outer and middle
markers and approach lights.

Since its inception in 1980,
the runway of the ZlA was
equipped with Category-1 ILS
which provided for approach to

a height above ground of not
less than 200-feet and with
runway visual range of not less
than 1800-feet.' Pilots often
faced difficulties at the ZIA as
the visibility range often re-
duces less than 1800-feet during
winter fog, mist and haze, said a
CAAB official. '

The introduction of
Automatic Message Switching
Systern (AMSS) would facilitate
the control tower to automati-
cally transit the messages about
the flights departing ZIA to
other airports and- arriving
flights, airport sources said.

A new lighting system cover-
ing runway and taxi ways was
in the process eof installation at
the airport, said airport sources
adding that it was likely to
come under operation within a
couple of months.

esides the upgradation of
facilities at the airport, the wel-
fare unit under the ZIA
Director’s office took up welfare
activities of distributing warm
clothes. blankets and sarees
during Eid and Puja holidays
among the daily-basis employ-
ees of CAAB, airport sources
added.

BCI-NBR meet
on national
budget '97 held

The National Board of Rev-
enue and Bangladesh Chamber
of Industries (BCI) held a meet-
ing exchanging views on ensu-
ing National Budget 1997, re-
ports UNB.

The meeting held at NBR
conference room was chaired by
Shah Abdul Hannan, Chair-
man, NBR. BCI president Sharil
M Afzal Hossain led the BCI
team at the meeting.

Sharif said if tax rate is low-
ered and tax base is broadened
participation in tax payment of
general people would be wider
and their awareness about tax
would grow more.

He said SROs should not be
changed in a financial year and
this should remain valid at
least for one vear. All sorts of
duty/tax anomalies should be
removed in the interest of local
industry and export trade.

The BCI Presidernt assured ol
necessary cooperation towards
collection of taxes.

!

VENTING THEIR FRUSTRATION: Waving shoes kerb market traders marched in central
Dhaka streets yesterday, protesting the continued slide in the stock market. — Star pheto

Bangladesh's software entry into US

market: Hype versus quality

By Tanya Gupta and Abir Quasem

[Following is the remaining
part of the article published
yesterday]

What we see today is a vi-
cious circle. People in the in-
dustry point to the need for a
skilled workforce and ask far
an active and supportive gov-
ernment. educational institu-
tions produce large numbers of
allegedly "Skilled” labour and
the government laments the
lack of private initiatives and
the public exploitation of what-
ever initiatives it has taken so
far.

The answer to this is syn-
ergy. Academia. government
and the industry need to work
together on creating an envi-
ronment that will support a
software industry.,

To promote Lhe software de-
velopment industry one needs
to publicize the potential of the
industry, the need for proles-
sional software engineers, the
attractiveness of the industry
as a potential investment and
finally, the financial benelfit
that the development of the
software industry can bring to
Bangladesh.

-

Skill development and
qualified and experienced
decision makers:

The government should ac-
lively participate in the skill
development process. It is im-
porlant that they should moni-
tor and set measures for the
evaluation of Llraining insti-
fnites.

The government should also
ensure as far as possible, that
the leaders ol the information
revolution are people with
proven industry experience and
a successful IT track record.

A theoretical computer sci-
entist or a civil engineer will
riot be as effective as an experi-
enced IT leader policy makers
with track record in field-re-
lated policy making would be
mosl useful towards developing
an effective information tech-
nology policy.

Utilize the three stage
software industry
development of other

countries.

Any country that has been
successful in developing an ex-

port-oriented software industry
has gone through three initial
phases namely (a) Export of la-
bor, i.e. onsite services, (b)
Export of services, i.e. offshore
work, [c) Export of products, i.e.
package exports. Export of
labour has been the first stage
in the software industry which
is characterized by software ex-
pert being sent abroad to pro-

vide sollware services. Once Lhe
comnpanies for whom the labour
is provided gains confidence in
the providers. the softwage in-
dustry goes into the second
stage.

During this stage there is an
export of services. For example

offshore programming work is |

assigned. Here the services are
provided without the labour be-
ing physically transported to
the related location.

For a country to reach this
phase the appropriate infras-
lructure is needed e.g. satellite
links etc.

In the second phase if the
country manages to make a
name E’ur itselt in software, it
reached the third stage where
entire software packages can be
exported. In the third stage lies
the potential for the maximum
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The Indian Model?

India has one of the largest
software development indus-
tries in the world. Although
Bangladesh has many of the re-
sources that India possesses,
such as low cost of labour, cul-
tural bias towards engineering
and science professions etc., the
software development here is
still in the nascent stages. Why
have we failed in this sector?

In the first ever critical
analysis of India's software in-
dustry. Dr Richard Heeks of "
Institute for Development of
Policy and Management at
University of Manchester con-
cludes that liberalisation has
brought in only limited bene-
fits, and argues that a successful
software industry requires es-
sential state intervention of a
promotional nature.

In his book "india's Software
Industry — State policy, liberal-
isation and industrial devel-
opment,” Dr Heeks states that
although India was the first and
is still the largest exporter of
software among developing
countries and annually exports
over half a billion US dollar
worth of software much of its
success is attributed to active
state intervention.

In the beginning, the Indian
software industry had a domes-
tic orientation with substitu-
tion as a motivation, However,
VEry SOOI an ort orientation
developed and after a prolonged
period of export orientation one
can observe that the domestic
demand has automatically been
generated.

Conclusion:

The software industry wof
Bangladesh may have a chance
of becoming the "second
Garments industry”, both in
terms of the social change that
it can bring and also the eco-
nomic boost that it can give to

our economy. The industry has
the highest possible ROIL. There
is also a tultural bias presert,
for example we do not want our
daughter to go work at a gar-
ments factory, rather, we want
her to work at a software fac-
tory. The growth of training
centres also points to the fact
that there is a healthy demand
from the people as well as the
industry. The answer to Dr
Rashid's question, finally is
that, yes, we should and we can
"sell our computers to
Louisiana farmers and get them
to grow our rice" but let us de-
velop software first.

(The authors are teaching
at North-South University)

(Concluded)

Che Daily Star
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Technical and service sectors

Matia tell_s BJtRl meet

Enhance jute
sector research
standard to lure

foreign aid

Minister for Agriculture and
Food Matia Chowdhury yester-
day urged the researchers to en-
hance standard of research in
the jute sector to bring foreign
aid in a competitive global situ-
ation, reports BS5.

‘The donors, particularly the
pioneers of free market econ-
omy have increased research
allocation in their respective
countries, but reduced for the
least developed countries. The
fund would be available if we
enhance our standard of re-
search, she told a review meet-
ing of agriculture and technol-

' ogy research programmes of

Bangladesh Jute Research Insti-
tute (BJRI) at its committee
room in the city.

Matia Chowdhury
institution must have more in-
novative work. The researchers
and the concern authorities
have to take initiative to ensure
the commercial use of their in-
novation.

The minister expressed dis-
satisfaction over the lack of
initiatives to build up a linkage
with the Ministry of Industries
and Commerce for marketing
the jute goods.

"] am in favour of jute culti-
vation when the country is
moving towards the monopol
crop-rice.” the minister sai
urging to form investors forum
in the agriculture sector like the
industrial sector for attractin
the investors of both home an
abroad.

She also called upon the of-
ficials, who visited abroad, to
motivate foreign investors
about joint venture investment
in the jute sector in adesh.

The meeting was addressed,
among others. by Additional
Secretary to the Ministry of
Agriculture Ahsan Ali Sarkar,
Executive Director of Interna-
tional Jute Organisation K M
Rabbani, Director (Technical)
of BJRI Mohammad Abdus
Sobhan Sheikh, Director
(Agriculture] of BJRIDr AB M
Abdullah and Director General
of BJRI Dr Ekramul Hasan.

EU cuts Myanmar's

trade preferences

BRUSSELS, Mar 25: Eu-
ropean Union agreed Monflay to
scrap preferential trade benefits

for Myanmar industrial and
agricultural exports to protest
the use of forced labour there,
says AP. :

Ministers from the 15 EU
natipns approved without de-
bate the proposal to remove
Myanmar from the list of de-
veloping nations enjoying spe-
cial trade advantages.

It was the latest measure im-
posed by the EU in response to
accusations of human rights
abuses by the junta that seized
power in Myanmar in 1988 af-
ter crushing a pro-democracy.

Reports this month from the
United Nations and Amnesty
International detailed the use
of forced labour and other hu-
man rights abuses by the mili-
lary regime.

Last year, the EU banned
members of Myanmar's mili-
tary junta from visiting Europe,
to protest restrictions on dissi-
dents in Myanmar.

. EU urges Japan

to 1mprove
market access

BRUSSELS, Mar 25: The Eu-
rnFean Union Commission
called on Japan on Monday to
"take one final push" to improve
access for foreign competition
to its markets, reports AP.

In a statement, EU trade
commissioner Leon Brittan
cited Japanese markets in
horse racing, car parts, trans-
port services, telecomrounica-
tions and fresh fruit as among
the sectors where Japan could
further deregulate.

The Japanese government is
expected to publish the final
revision of its three-year
deregulation programme at the
end of the March.

The statement noted that the
15-nation EU has had extensive
talks with the Japanese gov-
ernment in the hopes that it
would open markets in areas of
interest to European business.

It said that progress had
been made on insurance, elec-

“‘trical equipment, cosmetics

"and other areas.

PDB, DESA asked
to try to reduce
loadshedding

. _Energy Minister Lt Gen (Rtd)
Nooruddin Khan Monday asked
the PDB and DESA officials to
maintain transparency at all
electricity control and distri-
bution centres, says UNB.

During a surprise visit to dif-
ferent power stations in the
city, he also asked the con-
cerned officials to make united
efforts to boost power proeduc-
tion and reduce lnadshcddm%

The minister expressed his
discontent about not maintain-
ing statements on power distri-
bution and load management at
Kamlapur centre.

He was informed by the con-

T cerned engineer that Baitul

Mukarram Mosque has been
kept out of loadshedding.

. Khan also visited the control
room of DESA at Ulan, '

said the

|
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DFP-6935-23/3
G-B18

Government of the People's Republic of Bangladesh
Office of the Executive Engineer
I Directorate of Public Health Engineering
Research & Development Division, Dhaka
686, North Shahjahanpur, Dhaka

Tender Notice

ender No. 27(1996-97)/R&D Div Dated: 13.03.97
Sealed tenders in Bangladesh Form No. 2908 are invited from DPHE enlisted C’ class
:ontractors who have renewed licence for 1996-97 financial year as well as bonafide suppliers for
supply of 2125 model new Konika plain paper photocopier machine made in Japan and ne
Microvoltage stabilizer made in Japan for the office of Additional Chief Engineer, Prooject
Director, GOB-4, Directorate of Public Health Engineering, Dhaka.
| Tender for the said work can be purchased at prescribed price (non-refundable) from the office
lof the undersigned; Executive Engineer, Directorate of Public Health Engineering, Programme
l& Coordination Division, Dhaka & Executive Engineer, Directorate of Public Healt
{Engineering, Mechanical & Electrical Division, Dhaka, during office hours up to 31.3.97. |
|  Tender for the said work will be received simultaneously in the tender box kept at the office]
f the Executive Engineer, Directorate of Public Health Engineering, Mechanical & Electrica
IDivision, Dhaka as well as the office of the undersigned up to 13:00 hours of 01.04.97.
Tender received in the tender box at both the places taking together in lac sealed conditio
Iwill be opened on 2.4.97 at 11:00 AM at the office chamber of the undersigned before the
keontractors or their representatives (if any) present.

IS| No Short description of work Estimated cos{ Earnest | Time limit for |
money | completion of
| (2%) work

. Supply of l(one) 2125 model new Konika Tk 2,24,400/- Tk 4,488/- 7 (seven) days i
plain paper photocopier machine made in |

| Japan and |(one) new Microvoltage stabilizer

| made in Japan to the office of the Additional

| Chief Engineer Project Director, GOB-4,

| Directorate of Public Health Engineering,

1 Dhaka. |

| Other applicable terms & conditions of tender and detailed information including specificatio |

{lof the goods to be supplied can be known from the office/notice board during oftice hours.

| Executive Engineer

| Directorate & Public Health Engineering

IDFP-6289-17/3 Research & Development Division
Dhaka
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For detail

YN TN | MEDIMPEX PROMOTION OFFICE
NTHES] - N 8 BrATecsad N 20 Dilkusha Comm. Area
J1eq! I 1 | Dhaka-1000, Bangladesh.



