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I"l " HE goal of any service or
ganisation should be to
provide the best possible

service to its clients.

In this short article, | deal
with some ol the benelits and
problems associated with pro
viding comprehensive. inte
grated Institutional Informa
tion Services (IIS) to large edu
cational and research organisa-
tions such as universities, li-
braries, museums. hospitals
and scientitic institutes in
Bangladesh and elsewhere in
the developing world. Within
this broad context, 1 focus pri-
marily on the importance of
providing support services to
everyone in those organisa-
tions.

The potential scope of 1IS is
enormous. Most conspicuous
are computers and their operat-
ing systems, peripherals such
as printers and scanners, and
networks with software and
hardware such as servers,
modems, hubs and connecting
cables. As computer networks,
telephone networks and cable
TV systems become increas-
ingly integrated, I believe it will
become more commeon for IS to
include fax and TV services,
with the PABX equipment, tele-
phones, fax machines, VCRs
and wiring that go with them.
Together these are the ma-
chines, the programmes that
control their most basic opera-
tions, and the maze of wires and
cables upon which information
services depend for their very
existence.

Next come applications
software. Certainly this in-
cludes an institution's Admin-
istrative Information Services
such as accounting, payroll,
purchasing and inventory sys-
tems. These are the services
that maintain the business as-

ts of institutions. Next come
aculty and Staff Information

Services, the human resources

systems that handle matters

such as stafl recruitment, con-
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iracts. scheduling. vacations,
evaluations and promotions.
Then there are Student (or Pa-
tient, or Project) Information
Services that support the work
that makes this institution the
kind of institution that it is. In
a university, they include stu-
dent advising registration,
scheduling and transcript sys-
tems, as well as the specialised
information systems required
for classrooin teaching and fac-
ulty research. And all of these
are in addition to basic desktop
systems such as word proces-
sors, spreadsheets, databases,
presentation software and so on
that put a great deal of infor-
mation processing power on
each person's desk.

Then there are global infor-
mation sharing systems includ-
ing the Internet, international
email services, various file
transfer capabilities, and many
kinds of library information
systems which, in conjunction
with the Internet and the World
Wide Web, provide nearly in-
stantaneous access to wvast
amounts of information in li-
braries and other organizations
around the world. These are
among the most exciting new
services becoming available
right now, but a few years from
now they too will become just
another standard feature of
what I call Institutional Infor-
mation Services.

It is one thing to buy some,
most or all of the machines cat-
alogued above, but it is another
thing to integrate them so they
work together properly. Several
years ago, it was sufificient to
buy the items individually, in-
stall them in various offices as
stand-alone systems, and walk
away from them. They would
not communicate with each
other, but since nobody ex-
pected them to do that, the fail-
ure was not really a problem,
rather it was a design deficiency
that everyone hoped would go
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away when the next generation
of systems came on the market.

The next generation is here,
and there is no good reason to
continue to buy systems with-
out paying careful attention to
the advantages and problems
associated with integrating
them. Buying new systems now
that cannot communicate ef-
fectively with each other is
simply a waste of money, and it
is even more wasteful to buy
systems that can communicate
with each other then fail to
utilise those features effec-
tively.

S0 systems integration is a
major issue, but it is not the one
that I want to address. Rather, |
assume that you will get the
equipment that your institu-
tion needs and install it in such
as way that it is properly inte-
grated and fully ll:mctinnal. To
this point, you probably will
rely on vendors to do much of
the work. When the vendors fin-
ish their jobs, the systems be-
come yours, and the future suc-
cess or failure of IIS rests
squarely on you. What should
you do next?

You MUST provide effective
user support services or your
ipvestment in hardware, soft-
ware, networks and systems
integration will be wasted.

I sum it up this way : The cost
of providing user support ser-
vices is much higher.

When I refer to user support
services, | shift my attention
away from the IIS machinery,
and instead focus on the PEO-
PLE who are necessary to make
the machinery worthwhile. The
following are some major com-
ponents of effective support
services.

OPERATIONS STAFF : You
must have a good behind-the-
scenes operations staff. IIS for a
major institution is highly

complex and cannol run prop-
erly at this time without a great
deal of human intervention in
its operation and maintenance.
If IIS is not operated and main-
tained properly, it will simply

die at an early age, and all of
your investment will be lost.

TRAINING PROGRAMME :
The systems that you buy may
be user-friendly, but they em-
phatically are not so friendly
that workers who have other
important jobs to do can learn
to use them efiectively without
training. You must have a
strong training programme to
keep your technical staff fully
informed about the systems
they must operate and main-
tain, to train your established
employees to get the most out of
their systems, and to train new
users as they join your organi-
zation. Without an effective
training programme, people
will learn to use maybe ten per
cent of the features in their sys-
tems, and the other ninety per
cent are lost. Obviously, that is
a huge loss.

TRAINERS and LABORA-
TORY SUPPORT STAFF : You
must provide effective support
for your training laboratories,
and that means a great deal
more than hiring somebody to
turn the lights on and off at
each end of the day and keep
enough paper in the printer.

Your trainers and laboratory
support staff must maintain
equipment, train users in gen-
eral, understand what students
and faculty need to know so
Lheci' can assist them effectively,
and provide feedback to man-
agement concerning problems
and limitations encountered in
operating the labs. Training
labs themselves tend to be quite
expensive and without adequate
support even the finest labs in

Authoritarian 'Birds of a

Feather’ Nestle Closer

Nigeria's military government is looking to China for help with

infrastructure projects and economic planning. But, reports Charles:

Akin Ogunrinde of Gemini News from Lagos, some domestic critics
see the two unelected regimes as unsuitable partners for devel-

opment.

IGERIA, whose military

overnment is isolaled

y the Commonwealth.

the European Union and Lhe

United States, is expanding its

links with China.

11 Beljing is ovgrhamling Nige-
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gwc:iﬁlmiﬂinn upgradingof ,the
country’s rusty rail network.

Chinese engineers wenlt lo
work on the railway with such
vigour that they say the six-
month first phase was com-
pleted in only eight weeks.

Beijing will also undertake
the dredging for Nigeria's first
export processing zone in the
eastern city of Calabar and is
negotiating for the construction
of a sporis stadium in the new
capital, Abuja.

Nigerian ministers of for-
eign affairs, industries and
sport have paid official visits to
China. as has the head of the
nation's economic planning
committee,

Chinese Ambassador Lu
Fengding confirms that memo-
randa of understanding have

been signed for cooperation in
petroleum, housing, agriculture
and education.

“The two countries have
come to a stage from which we
should proceed to work harder
lop, the perfect relationshipy!
says Lu, "We have a lot in com-
mﬁllulinbu} very little to disagree!
on.

Nigeria has even drawn up
its own version of Beijing's "Vi-
sion 2010", a plan to establish
an ‘“"ideal socialist market
economy” and to triple China's
gross national product.

The recently-announced
Nigerian plan. however, has
less specific goals.

Military ruler General Sani
Abacha says the plan aims to
build "a nation that will be
technologically advanced, eco-
nomically strong politically
stable and socially harmonious
in the 21st century and beyond."

The vision contrasts with
the country's current state of
decay. Education, health, water
supply and other services are
facing collapse because of fi-

nancial neglect: unemployment
and inflation are at a peak; in-
dustrial production is stifled by
depressed demand; the inci-
dence of violent crime outstrips
the capacity of the ill-equipped
police 413 G

Il wants a lramework draw,)
up hy September, and
pointed 172 "experts’' to do the
job. The government calls them
a commitlee; the independent
press describes them as a crowd.
They are a collection of career
?nlitirians. retired military of-
icers, businesspeople, tech-
nocrats and a sprinkling of
ECONoOIIStS.

Committee chairman Ernest
Shonekan — head of the interim
government which Abacha
deposed in 1993 — admits that
Nigeria's version of Vision 2010
is "too complex” for immediate
clarification. Even a trip to
China failed to shed much light.
One cannot at this stapge
delineate the scope of the
assignment,” says Shonekan.

Businessman Olajire
Alkuola insists that Vision
2010 cannot be achieved "in an
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Eltmt:-ﬁph'f:'rt: of political insia”
bility which continues tb plague
the nation. Without political
stability, meaningiul planning
will continue to be frustrated.”

University lecturer Dr Arm-
sirong Adejoh is even more em-
phatic : "For Vision 2010 to suc-
ceed, there must be a quick de-
militarisation of the political
structure. The pervasive and
undue regimentation of our na-
tional life by the military is re-
S}mnsihle for the present sense
of loss among the people and
disenchantmen! in the labour
force.”

To such pundits. and to
Nigerians concerned about hu-
man rights, the unelected gov-
ernments ol China and Nigeria
are two dangerous birds of the
same feather.

the world are certain to be a
waste of money.

HELP DESK : Regardless of
how good your equipment is,
both the equipment and your
employees will fail now and

~ then, and users need somebody

to call for assistance. | recom-
mend that you provide some-
thing like a help desk that re-
ceives calls from people with
problems, keeps records of
them for management pur-
poses, and answers questions
on the telephone or sends tech-
nicians out to help people in
their offices. Without this kind
of service, your clients will stop
using their machines when they
{aﬂ and your investment will be
ost.

SERVICE DEPARTMENT : If
a technician goes to an office
and finds a computer or printer
that really has failed, he or she
must take it somewhere for re-
pair. Perhaps you have external
maintenance contracts, per-
haps all of your equipment are
covered by warranties now,
perhaps you have your own
service department with proper
tools and trained technicians.
However you do it, you must
make sure that you can loan
replacement machines when
mission critical items fail at
the worst possible moment, and
you must complete the repairs
in a timely manner. Otherwlise
your equipment is useless and
your stafi cannot do their _]ubs.
Again your investment will be
lost,

SOFTWARE SITE LICENSE
PROGRAMME : If you use off-
the-shelf software from foreign
firms such as Microsoft, Lotus
or Novell or from local software
development firms, you should
acquire, manage and distribute
that software in accordance
with international copyright
laws. You should remember
that Microsoft will survive
quite nicely regardless of
whether nrganisatinns in
Bangladesh abide by copyright
laws, but your organisation
cannot operate effectively
without good support from ven-
dors. Perhaps even more impor-
tantly, software developers here
in Bangladesh cannot survive
economically if the resources
they invest in software devel-
opment are not protected by
strictly enforced copyright
laws. | recommend establishing
a software site license pro-
gramme to manage the legal
and technical aspects of all of
your software,

SECURITY SYSTEMS : In-
formation systems require se-
curity systems to t]l:iri::stuen::t them
from fire, theft, floods, light-
ning, computer viruses and all
other natural and human haz-
ards. In part, that means pro-
viding adequate Eh}rsical secu-
rity so that the hardware and
i‘iﬂﬂ_’“’iﬂ: will not be d?jmgmi
st — such s as doors ?ﬁ
sﬁahg' E@cgﬂgﬁa‘awide-aﬁr .
guards, smoke detegtors, surge
protectors and uninterruptable
power supplies. But also it
means having adequate anti-
virus protection to keep out the
viruses that can destroy your
data without damaging the ma-
chines, and backing up your
data regularly so that sgstcrn
failures cannot destroy the in-
formation stored inside.

TECHNOLOGY OBSOLES-
CENCE : You must remember
that computers get old just like
the rest of us, but that they age
very quickly. The average life
expectancy of a leading edge
machine is three or four years.
After it pgets that old, it no
longer has the capacity, speed,
or other technical features to do
the things that are expected of
top-end equipment. So you

utional Information Services

must develop policies and pro-
cedures for handling technology
obsolescence. You cannot just
throw away the old ones or use
them as paper weights, but also
ﬂnu cannot expect people who

ave significant computing
requirements to continue to use
them indefinitely. Politically it
may be very difficult to re-
allocate these resources every
couple of years, but if you fail to
do it, the people who began
using computers early and now
have great needs for IIS end up
with oldest and weakest ma-
chines, while the people who
are just learning to do a bit

word processing have the latest
technology. That is not good.

PUBLIC  INFORMATION
POGRAMME : Finally, the 1IS
must serve a diverse audience
ranging from highly enthusias-
tic lechnnﬂhﬂcs to people who
fear and hate all technology.
from people who always sup-
port your efforts to people who
see your elforts as a waste of re-
sources that they would rather
use on their own programmes,
from people who fell totally iso
lated without full-service access
to the Intermet and want the
service immediately to people
who are delighted to be isolated
and do not want you to mess up
their lives. I firmly believe that
people have a right to oppose
the tlechnical changes that
sometimes seem to overwhelm
all of us, but | think they should
base their oppoesition on a
strong foundation of knowledge
rather than on a weak lounda-
tion of ignorance. To that end, 1
think IIS must provide an ac-
tive public information pro-
gramme using means such as
nuewsletters, workshops and
new product demonstrations to
enable its supporters and its
opponents to fully understand
the alternatives that contront
them.

To achieve the geoal ol pro-
viding the best possible services
lo your clients, attitude is more
important than money. The at-
titude must be that your clients;
needs are of central impor-
tanice, and must be accompanied
by a commitment to making IS
operations absolutely
transparent to clienls. Early in
the 21st century. I expect 1IS to
become an incredibly versatile
public utility like electricity,
water, telephone and sewage
systems about which most users
know almost nothing and do
not want to know anything at
all. They just expect it to work
all the time with no problems.
And | think they are right.

How can you use vour own
limited resources to improve
the quality of your services?
Obviously my answer is to work
on your organisation’'s pgoals
and attitudes, and develop the
support services that are re-
guired to get the most out of
what YOU, OWT) Now, Ironically, |
Bangladgsh may be fortunate in
having only a limited amount
of money lo spend on systems,
for that situation can provide
an incentive to do your best
with what you have. If I am
right in thinking that informa-
tion technology tends to be se-
riously underutilised for the
reasons oullined above, you
may be able to get a great deal of
additional service out ol what
you already own without buying
a lot ol new machinery. The al-
ternative is to spend a fortune
on the latest equipment and
discover that it contains nn
built-in magic etther, and that
it fails just as the older genera-
tion did if it does not have
proper support

The writery a PhD,is Coordi-
nator of Injormation Services,
North South University. Dhaka
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Dhaka Day by Day

Banners Galore in
City Streets

byASM

With the approach ol the
acadenne year for schools, we
observe a marked change in the
city’'s landscape. Banners
Advertising admissions to pri-
vate schools with English
medium instruction are found
aplenty. The profusion is par-
ticularly noticeable in some se-
lect areas ol the city. Such
English medium schools im-
parting education Irom Play
(rroup o ‘A level are in no way
an economircally easy proposi-
tionn for the parents ol the chil-
dren attracled by such adver-
tisements. Yet the large number
of banners advertising such
schools on citv streets seems (o
convey the impression that
whatever be the gualitative na-
ture of such schools. they are an
indicator of a thriving busi-
Ness,

The banners are not limited
te English medium schools
alone. They cover a wide range
of subjects. notably training in
different computer courses,
with competitive offers ol con-
ressional charges. training in
ditterent technical trades, com-
petitive claims of excellence by
dilferent coaching centres for
Admission to dilferenl courses
of study at universities. medical
and engineering collages and
other technical centres. etc,
Display ol banners announcing
reduction sales of consummer
items at some shopping estab-
lishments etc is endemic
throughout the year, but at
Linies of big festivals. they take
an euphoric form. The prospec-
tive buvers are bewildered by
such publicity campaign and

are uneble to decide whether
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tion against stealing ol the
bhanners.

From the large volume of
hanners used for various pur-
poses in the city, it is felt that
banner painting must be a big
business. It does not seerh to be
less lucratlive than sign-board
painting. One reason for the
wide use of banners as a
medium of publicity is that they
attraclt more public attention
for long periods at lesser costs.
Of course when there are heavy
rains or storms, they are liable
to be damaged,

The indispensability of
hanners is obvious for several
purposes. For example. when
processions or rallies are or
ganised, a few banners carrying
slogans of the sponsoring agen-
cies and their purposes are an
absolute necessity. Even when
syliposiums, serninars are held
indoors, a big banner identity-
ing the occasion is placed he-
hind the restrum. This helps
photograph the oceasion lor the
purpose of publicity.

During the month of
Ramadan, we notice a prolifera-
tion of red banners at the nu-
merous food shops' fronts,

This imparlts a colourful
look to the environment and
helps in contributing to the
buying spree of the rojadars
who throng the food outlets in
large numbers.

From the people engaged in
banner painting business, it is
understood that the peak season
for this business comes when
there are any upcoming election
to any public or local body or

‘when there is a spate of picnic

their {s actpally] pny peduction . - parties: whichcavar: their- hus

in: prices or they. ar_ffi_merﬂl}r
evewash | _

The banners are tound to be
of variegated forms. Most of
them are strung across the
thoroughfares. Some are placed
vertically against some sup-
ports. while others are featured
on hard boards by agencies
seeking publicity. They are also
nt different sizes and colours —
red. yellow, green. violet, ete.
The predominant colour is.
however, red. It is noticed that
since big banners are liable Lo
be torn down by strong winds.
they are kept steady by making
perforations therein at suitable
spaces 1o lel the winds pass
thronigh, This is also a precau-

fronts with big-size banners.
Banners are also widely used on
occasions of religious
gatherings. The lean period for
this business is said to be the
rainy season lor obvious rea-
SOT1.

The banners constitule a
characteristic aspect to the city
landscape. Though they some-
what clutter the lower airspace.
their lunction as an eye-catch-
ing medium of publicity cannot
he under estimated.

They are associated with
many aspects of our urban cul-
ture and as such o nsine trend
is inevitable on account of their §
Erowing uses lor various pur-

poses.

Wednesday 22nd January
(All programmes are in local
time. There may be changes in
the programmes)

3:00 Opening annocuncement,
Al GQuran, programme summary
3:10 News in Bangla 3:15
Recitation from the Bible 3:20
Drama serial. Bhumika (5th and
last part) 4:35 Gitabitan:
Tagore song 5:00 News in
Bangla 5:15 Mahi Ramadan
5:50 Sabar Sathey 6:40 Naba
Anandy Jago 7:00 News in

English 7:25 Special programme

e r

'''''''

Che Laily Star Entertainment Guide

Night 10 From Melboumne, Aus-
tralia 1x Men's Singles Quarter

Aap Ki Pasand 9:30 Banegi Apni
Baat 10:00 Parampara 10:30

News 11:00 Tes Aasmaan 12:00
NYPD Blue 12:45 Khas

Nepali Programme 5:30 News
5:35 Chiching Fank 6:00 Pali

Three Stooges 9:30 Dennis The
Menace 10:00 | Dream Of Jean-

8:30 Faasle/Take-5 (Film

Magazine) 9:00 Boogi Woogi 9:30

9:00 Ikke Pe Ikka 9:30 Gentlernen
(Govinda, Anuradha Fatel)

Finals 6:00pm International
Motorsports News 7:00 Sports
India 7:30 The Asian Football

Show 8:30 Australian Open Day
10 Hig:lig'!ts 9:30 SEA Touring
Cars Hds 13 & 14 10:00 Spanish
F'ball League H/L 10:30 Indian
Football Bharat Petroleum
Santosh Trophy 2rd Semi Final
From Jabalpur 12:3 Watersporis
World 1:30 The Asian Football

Show 2:30 SEA Touring Cars
Rds 13 & 14 3:00 Trans World
Sport 4:00 Volvo Showjumping

1996/97

on the Mass Upsurge of '69
8:00 News in Bangla 8:45
Package DOrama serial: Ekt
(aoenda Gaipa, script: Habibul
Islam Habib 10:00 News in En-
?llﬂh 10:25 Swanirbachita
1:15 News in Bangia 11:20
Thursday's programme summary
11:25 Close down.

6:00am BBC World News 6:10
BBC Worid Newsnight 7:00 BEC
Newsroom inc. World Business
Report/Asia Today/24 Hours
8:00 BBC Newsroom inc. World
Business Report/Asia Today/
24 Hours 9:00 BBC Newsroom
inc. World Business Report/Asia
Today/24 Hours 10:00 BBC
W Headlines 10:05 World
Focus: Global Report 11:00 BBC
Newsday 2:00 BBC World
Headlines 2:05 Horizon-The Da
The Earth Melted 3:00 BB
World News 3:30 Time Out: Film
‘97 4:00 BBC Newsdesk 6:00pm
BBC World News 6:15
Panorama 7:00 BBC World
News T:15 World Business
Report 7:30 BBC Newshour
Asia & Pacific 8:30 Time Out:
The Clothes Show 9:00 BBC
World Headlines 9:05 World
Focus: Global Report 10:00 BBC
World News 10:30 Time Out:
Tomorrow's World 11:00 BBC
World News 11:30 Time Out
The Travel Show — Holida
12:00 The World Today 2:
BBC World Headlines 2:06 World
Focus: Pole to Pole — The
Bitter End 3:00 BBC Worid
News 3:30 Time Out Top Gear
4:00 BBC World Report inc

World Business Report’24 Hours
5:00 BBC World Report inc.
Worid Business Report/24 Hours

CHANNELYV

6:30am Frame by Frame 7:00
Rewnd VJ Sophiya B:00 Frame
by Frame 9:00 Jump Start VJ
Alessandra 10:00 Frame by
Frame 11:00 The Vibe VJ Luke
12:00noon Rewind VJ '
1:00 By Demand VJ Trey 2:
Frame By Frame 2:30 First Day
First Show 3:00 Fashion Police
3:30 Soul Curry 4:00 Planet
Ruby 4:30 Big Bang VJ
Alessandra 6:00pm Rewind V)
Sophiva 7:00 By Demand VJ
Trey 8:00 Pianet 9:00 The
Vibe 9:30 Videcon Hai
10:00 First Day First Show
10:30 Soul Curry 11:00 House Of
Nose VJ Luke 12:00mn Big

vJ Alessandra 1:00

By Demand VJ Trey 3:00 Big
Bang V) Alessandra 4:30 V
Spot 5:30 Speak Easy

STAR PLUS

6:00am Home and Away 6:30
The Sullivans 7:00 Aermoincs Oz
Styte 7:30 Star News B:00 Sky
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Mr Saturday Night on Star Movies, Tonight at 11:30

News B:30 Star News 9:00 Sky
News 9:30 Aerobics Oz Style
10:00 Ciac Italia 10:30 E!

11:00 Kate & Allie 11:30 The
Oprah Winfrey Show 12:30 Chi
ago Hope 1:30 Santa Barbara

30 The Bold & The Beautiful
:00 Reporter 3:30 Buniyaad
:00 Home and Away 4:30 Land

oy

s Ll P

of the Giants 5:30 Adventures "

of Black Beauty 6:00 Kate &
Allie 6:30pm Ciao Itakia 7:00
TBC 7:30 Star News 8:00 Small
Wonder 8:30 The Bold & The
Beautiful 9:00 Tehkikai 9:30
Star News 10:00 Allo Alic 10:30
Baywatch 11:30 The Bold &
The Beautitul 12:00mn Santa
Barbara 1:00 Beverly Hills 50210
2:00 Picket Fences 3:00 Quincy
4:00 The Oprah Winfrey Show
3:00 Bamaby Jones

> TAR SPORTS

6:00am Live The 1997 Austr-
akan Open Day 10 From Meaib-
oune, Australia 2x Women's

Quarter Finals & 1x
Men's Singles Quarter Finals
12:00noon indian Football Bharat
Petroleum Santosh Trophy 1st
Semi Final From Jabalpur 2:30
Live the 1997 Australian Open

STAR MOVIES

7:30am Family : Lucky Luke:
Daisy Town PG ({Arabic
Subtitles) 9:30 Classic: The
Malta Story 12 {Hindi Subtities)
11:30 Family : Harry and Son 15
(Hindi Subtities) 1:30 Homance:
Loma Doone 12 (Arabic Sub-
titles) 3:30 Comedy: Little Shop
Of Horrors 12 (Hindi Subtities)
5:30 Romance Heartbeal 15
(Hindi Subtities) 6:30 Extreme
Close-Up 7:30 Family: Bes! of
Friends 12 (Hindi Subltities) 9:00
the Movie Show 9:30 Double Bill
Billy Crystal: Throw Mama
From The Train 15 (Hindi
Subtities) 11:30 Double Bill Billy
Crystal: Mr Saturday Night 15
{Arabic Subtitles) 1:30 Comedy:
Something Wild 18 (Arabic
Subtitie) 3:30 After Dark:
Poison Ivy 18 (Arabic Subtities)
5:30 Adventure: Avalanche 15
(Arabic Subtities)

ZEE TV

5:30 Surtal 6:00 The News 6:30
Jagran 7:00 ZED 8:30 Thro
the Gears 9:00 Helpline 9:30
(Gaane Anjaane 10:00 Lakme
Khubsurat 10:30 Suhana Satar
11:00 Pakeezah 11:30 Shapath
12:00 Sur Taal 12:30 Nirma
Aahaa 1:00 ZED 1:30 Asian Sk
Shop 2:00 Hum Paanch 2:3
Tara 3:00 Raahaat 3:30
Celeste 4:00 Suno Bhai Sadho
4:30 Dhara Zaike Ka Safar 5:00
30 Hum

News 11:00 The Dream Mer-
chant 11:30 Aap Ki Adalat 12:00
Saillaab 12:30 Campus 1:00
Hasraten 1:30 Raahat 2:00
Shakti 2:30 TMM 3:30 Tara
4:30 Insight 5:00 Jagran

EL TV

6:30 Devotional 7:30 Taranne
8:30 Hanste Hanste 9:30 Ajeeb
Dastan 10:30 Dance Mania 11:00
V3+ 11:30 Karm 12:00 Peaple's
Club 12:30 Upanyas 1:00 Chalo
Cinema 1:30 Tanhaiyian 2:00
Special 3:00 Filmi Cha ‘At 3:30
Kal Bhi Aaj Bhi 4:30 Liberty
Sublic Demand 5:30 Special 6:30
Kal Bhi Aaj Bhi 7:00 Bangal
Senal 7:30 Bangal Serial 8:00
Bangal Serial 8:30 Tere Bhi
Chup Mere Bhi Chup 9:00 The
Moov Usha Uthup Show 9:30
Amar Prem 10:00 Top Of The
Tops 10:30 Naam Gum Jayega
11:00 Casper Number-1 11:30
Siyaram Kamal Kombination
12:00 Suhana Safar 12:30 Dil
Deke Dekho 1:30 Sur Saigam
2:30 Pyar Hi Pyar 3:30 Jevan
Ki Rang

8:00am Tilawal Aur Tarjuma/
Hamd/Naat 8:20 Cartoon 8:30
Khabran B8:45 Mansoobajaal
Barai Khud Katalat 9:00 Sur
Savaria & Sehra Ka Safar &
Sada-E-Kasmir 9:40 Shana Ba
Shana 9:50 Aaj Ki Kitaab+Aik
Nazm 10:05 Boor Kay Ladoo

10:30 English Film - Chip And
Dale 10:55 Milli Naghma 11:00
Khabrain 11:10 Ali (Drama

Serial) 11:35 Naghmazaar

(Drama Serial) 12:00noon Urdu
Khail 12:55 Quran-e-Hakeem 1:02
Bismillah 1:15 Gichain (Drama
Seral) 2:00 Inteha (Drama Se-

rial) 2:50 The Earth Revealed
3:20 Araishi Puday 3:40 Natural
World 4:35 How Things Work
5:00 Yeh Mumk In Hae 5:25
Hamara Sehat 5:55 Kitab Quiz

6:25 Alou Courses 7:00 Taranum
7:05 Felix The Cat 7:30 Such

Gup 7:45 English News 8:00
Morven Gold Raceday 8:25
Jawan Rang 8:55 PTV Gold 9:00
Break for Headline News 9:20
Aap Ki Anwar Magsood 10:00
Khabarnama & Commercial

Khabrain /Closa down

10:30 Janmadin 10:35 Classical
Music 11:00 Folks Song 11:15
Adhunik Gaan 11:30 Classical
Music 12:30 Monorama Cabin
1:00 Janani (Senal) 1:30 Trishna
(Serial) 2:30 Comedy Quiz
(Senal) 3:00 Teen Kanaya 3:30
Chirakumar Sava (Serial) 5:05

Katha 6:30 Eto Tuku Basa
(Senal} 7:00 Drama 7:30 Bangla
Sambad 8:00 Saptahiki 8:20
Light Instrumental B:30 Gopal
Vaar (Senal) 9;:00 Janmabhurmi
(Serial) 9:30 Manorama Cabin

(Serial) 10:00 Bengali Movie
Club Film Show 1:00 Closed

SONY ET

8:30 Rangeela Re 9:00 The

nie 10:30 Surf-Whee! Of Four-
lune 11:00 Jaevan Mirtu (Serial)

11:30 Pahchan 12:00 The Nirep
Rasoi show 123'“ Aahat 1"““
SKP 1:30 The Young And The
Restless 2:30pm Cine Matinee-
Hind! Fealure Film 5:30 The

Three Stooges 6:00 Dennis The
Menace 6:30 Rangeela Re 7:00
Premuer 7:30 | Dream Q1 Jeannie
8:00 Surt-Wheel Of Fourtune

Anarth (Serial) 10:00 Baat Ek
Raaz Ki 10:30 O'Marna
(Comedy serial) 11:00 The
Young And The Restless 11:30
Cine Prime-Hindi Feature Film
1:00 Janekaha Mera Jigar Gaya
Ji 1:30 Surf-Wheel Of Fourtune
2:00 Premier 2:30 Closed

ZEE CINEMA

6:45 Songs 7:00 Chowki No.11

12:15 Reruns 12:30 Hamara
Khandaan (Rishi Kapoor. Asha
Parekh) 3:15 Box Office 3:45
Banarasi Babu (Dev Anand.
Rakhee, Yogita B.) 6:30 Iman
Kalyan (Ben) 9:15 Cinems
Cinema 9:30 Zandu Filmi
Baatein 10:00 Zanzeer (Amitabh
B., Jaya Bhaduri) 12:45 Zakhmi
Hooh (Monmoon Sen. Javed
Jaftrey) 3:30 Movie Masti
Magic 4:00 Galiyon Ka Gunda

YEP, ['VE EATEN A LOT
OF BIRPS IN MY TIME

DIST BY ASIA FEATURES

WENT TO THE NORTH POLE
ONCE ANP ATE A PENGUIN

by Jim Davis

IRFOUAS TS0 g ESiB AG DRING IR TN ShYd TR 1

WENT BACK IN TIME AND ATE
A PTEROPACTYL, TOO

ANFLEMING'S James Bond

YOU'V BLICITY
AR

| IMAGINE ... WHERE'S
e ag ZgNGEBE?

]

DIST BY ASIA TEATURES

OVER
rH-TH~TH£®
EFFENDI-

D. ?DL#FEE
LEARNING FAST!
. .JUST KEEP ON

CO-OPERATING f
~ AND YOU'LL STAY
HEALTHY '




