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[SO9002 award
for Emirates’

inflight services

The inflight service division
of Emirates, the international
airline of the UAE, has become
the first in the world to be
awarded an [1SO9002 Etl’liﬂ-
cate,, the internationall
recognised hallmark of e
clency, says a Emirates prm
release.

The division has also won
ISO accreditation in record
time — 12 months as o
to the more usual 18 months
or two years, meeting the
stringent standards required
by Bureau Veritas Quality In-
ternational (BVQIl), the ac-
creditation baiﬁ

lan Day airman BVQI,

resented th: 1S09002 r:tr-

ficate to Maurice Flanagan.
Emirates' Group Managing Di-
rector, at a ceremony in the
auditorium of the Emirates
Training Centre. The airline
will present a special certifi-
cate of apF:eciatinn to every
member of the inflight ser-
. vices staff.

The ceremony was also at-
tended by George Kubik, Chief
Executive Officer, and Capt R
M Temaraz, Assessor, th
from BVQI in Dubai; John
Hunter, Quality Consultant of
the Dubai Economic Depart-
menL and directors and senior

cra from Emirates and

TA. Cargo.
Cungratulau the Inflight
Services team, Flanagan said:

"We are delighted ln receive
this accreditation. which fol-
lows the presentation of Air-
line with the Best Cabin crew
and Airline with the Best En-
tertainment awards, among
five others, at the Executive
Travel Airline of the Year
awards ceremony in London a
few weeks ago. Our infl t
services are driven by t
highest standards of u-ervim:
an attitude that is shared by
every staff member.”

India's inflation
rate reaches
new low

NEW DELHI. Feb 18; India's
- year-on-year inflation rate has
reached a new low since the
launch of economic reforms
four years ago, the finance

ministry said today, reports |

AFP.

- Inflation.— measured on an
index of wholesale’ prices with
1981 as the base for calcula-
tions — declined sharply to
4.71 per cent year-on-year for

the week which ended Febru-
ary 3 compared to the 11.4
per cent in the corresponding
W'I.':Ek last year, the ministry
said.
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million ECU (about Taka 753
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Sole Distributor in Bangladesh
Transfin Trading Limited

100, Kazi Nazrul Islam Avenue, Dhaka-1215
Te.phgne : 815306-09, 819625-29, Fax: 813062

The Euro
has a l.'l!ou n nl‘
225, lnnnﬂ of wheat,

worth about 45 million ECU
(or Tl.kl 23& crore), from the

Euro Union [EU} to
i"luur

weuein have lll'tnd’j"
delivered 135,000 tonnes to
Chittagong since December

1995.

Three more sh carrying
the remaining 90'%0

will arrive In the next fnur
weeks, said a release of

press
the delzltinn of ‘European

These consignments are
of the EU's contribution

o the integrated food-assisted

ﬁ:vdupmt project (Ifadep),
Over a period of six years.

the EU is putti a total of

562,000 tunnﬂ

112 million ECU, into this
. project.
rom 1971 onwards,
Bangladesh received substan-
tial annual grants of fpod aid
from the EU, the press relcase
said.
However, starting from
mid 1994, such traditional
pplies are being gradually
rcpluced by ngn::g Intcgrat,cd

devélopment activities which
have a er e asis on
alleviation. it sald.
The wheat s used, al
with additional financial an

technical assistance valued at .

30 million ECU, to achieve en-

hanced development impact.
The EU's total commitment

to Ifadep thus amounts to 142

wheat, with
an estimated value of about

LA NI YIRANP RN

crore).

Four ministries of the gov-
ernment of Bangladesh na-
mciy local government rural
development and cooperatives,
fisheries and livestock and
women and children's affairs.
are. working with the World
Food Programme to Imple-
ment the multifaceted project.

Ifadep facilitates the con-
;truriuclm :::; :}Jr;l roads, devel-
ps inland fisheries for the
benefit of poor fishermen and

supports income- gcntrntlng
activities for assetless women,

It almoﬂdu food su
plies in to set Lalu
able adarsha grams

and to hul.‘ld embank-

ments for frrigating high-yield-
ing crops.

Emirates recently became first-ever airline to receive ISO9002 award for inflight services.
(from left in back row) Don Foster, Mohammed Al Khaja, Emirates' Operations Director,
lan Day, Maurice Flanagan, Capt Temraz, George Kubik, (from left in front row) Penny
Reeves, Sonya Davis, Ted Green, Mohammed Hm.ln. Bob Ferguson, Sonia Woolsey and

Jenmfer Boulter are seen with tha nward.l

Forelgn mining firms peekmg

lt'.'-r'hl!

EHA{)YUAH China, Feb IB
China's decision to prise ope

its gold indun ha.n allmd
foreign "%mu to peek
intu an Aladin s cave of r-
tunity, but behind the glitter
lies a qu of bureaucracy
and confusion, AFP.

So tightly sealed was the
country's gold sector in the

to Biman Bangladesh Airlines.

1000.00 per set for which an

Manager (Accounts)
Motijheel
Mana

Fran

. Biman, Bangkok, Singapo

1996.
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advertisement.

at Savar Cantt.

at Dhaka Cantt.
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G-279

Biman
BANGLADESH AIRLINES

Za Iptematonal Airport, Kummitola, Dhaka, Phones: mmsmm-l.
Cable : AIRBANGLA, Tix: 642649 DABG BJ '

Stores & Purchase Directorate
Ref: DACPB/Int'| Tender/022/96

International Tender

Sealed tender is hereby invited for
QTY-02 from Manufacturersmupplm

Tender schedule with detailed specification
conditions will be available at a cost of USD 25. 60 or EDT

Head Pad Addressed to Accounts Dﬂm C

Biman Admin Bmldm% Zia Int'l Airpo
ash & Banl-un

ummarmal Area, Dhaka as ‘well as with Fmanca-

urt, Paris, London, Huma Amsterd
cash paymem [Nnn-refundabia} on all working days up to 27-03-

The last date of tender submission is 28-03-1996. Biman
Management reserves the right to accept/reject any or all
tenders, increase or decrease the quantlly of itam(s] without
assigning any reason whatsoever.

Tender Notice

Military Engineer Servioes-(Anny)

1. Applications are invited by AHQ, QMG's Br, DW&CE
(Army) Dhaka Cantt for issue of tender documents for
the following works. Applications to be submitted
within 07 days from the date of publication of the

a. Constr., of 1xSM Bk for 10 NCO's & 200 Men
(6 storied) with CH/DH incl. internal/external svcs

Constr. of 1xSM Bk for 10 NCO's & 200 Men
(6 storied) with CH/DH incl. ml‘.nrnai!:xtcmal SVCS

c. Constr of 2x10 Mrd OR's Qtr (5 storied) incl.
internal/external svcs at Rajendrapur Cantt. .

MES approved 'A', 'B' & 'C' cfass contractors may

apply quoting their Class & Index Number. One

contractor will be eligjble for applying at a time for a

single job out of this notice. Contractors must have

VAT registration certificate and VAT will be recovered

from the amount received on services rendered.

Applications should be submitted by post.

3. Authority preserves full power to accept/cancel anyfur
all applications without ass:gmng any reasons.

v Fax: 680-2-893028
Date: 06-02-1996

of "Ramp Coach"
Agents/Indentors

s &

Application in Cmn s Latl:er
Dhaka
Blman Head

re, Dubai,

ww on

_ D&&P{Com

DW&CE (Army)
- Dhaka Cantt.
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into China's gold industry

put that annual output was a
state secret until last year,
when the government allowed

a degree of trans to
tnl:ourl':ﬁe fore investment
in an industry that has strug-

gled more than most to cope
with market reforms.

Decades of central control
has meant that, below the state
level, the industry's o sa-
tion is highly complex, with
quasi-independent gold bu-
:'.:ltmtlil' €0 tions and pro-

uction enterprises existing at
all !ivcls of ment..

"At present, power i8 often
arbitrary and . control
is ambiguous and ited, and.
authority tinpredictable,” said
David Owens, President of
Canada's '‘Asia Minerals Corp
(AMC).

AMC in September formed
the cou 's first gnld joint
venture with China's
producer, Zhaoyuan Gnl In-
dustrial Corp (ZCGC) in the
northeastern province of

Coastal Shangoong ac-
counts for 25 per cent of
China's annual gold output;
which officially stood at 105
tonnes last year but which the
International Gold Council es-
timates at 130 tonnes — rank-
ing it sixth in the world.

Labyrinthine bureaucracy
and an absence of legislative

uidelines meant the 72-mil-
ion dollar contract to expand

the low e Yingzhung gold
mine in Zhaoyuang county re-
quired two years of negotia-

tions, including a one-year wait
between preliminary and final

approval frurn the central gov-

ernment.
According to AMC's chief

resentative in Beiji
EI.FI'I. China's gold mjf.:lung!trjr is
desperate for foreign invest-
ment to de needed
technol and replace state
funding that was all but with-
drawn after sectoral reforms

two years "
Tﬁ: :xmrim:nt with for-
investment — begun in
mid 1993 — has been ex-
tremely tentative, with 10
low grade deposits offered to
overseas nining corporations,
who are excluded from any ex-
ploratory operations.

"They're very ' territorial.

want to control the situa-
tion. which is'why they say you
can expand an existing mine
but cannot have one of your
own,” Sun said.

“This is the fundamental
conflict between the Chinese
government and foreign firms,
a lJot of which are lob for
‘policy changes in line with, in-
ternational practice.” he
added.

Friction with the authorities

F

is not restricted to overseas

companies, according to ZCGC
Vice Manager Lu Dongsh

who has his own litany of com-
plaints.

o
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Oil tanker collides

30 MT crude
spills into
waters off
Singapore

L]

et

people were chth injured
an estimated 30 tonnes of

crude spilled Into waters off
Singapore when a cruise ship

collided with an oil tanker
mrcrnighl port officlals said
tﬂd‘[{ rts AFP.

e Maritime and Port Au-
thority (MPA) said the Langka-
tar uarius, .a cruise
vessel, collided with a very
largé crude carrier (VLCC). the
"Stresa.” at about 10.36 pm

(1436 GMT) Friday outside -

Elqglpun: port limits.

One of the tanks of the car-
rier was punctured and oil
§ illcd from a small hole on

e port side, an MPA state-

it said. r
mﬁction is being taken to
mltjgnte and combat the oil

spill.” it said.

The cruise vessel was dam-
aged but has returned to a Sin-
wt er., the statement

that it was "In no
danger of s

sinking.” .

An MPA spokesman said the
Singapore police coast guard
listed one crew member and
two passengers of the cruise
ship, which had 656 plmn—
gers and 784 crew aboard,
ln(,hlly injured. They have un-

dergone treatment.

Continental begins
distributing
profit-sharing

cheques

* HOUSTON, Feb 18: Conti-
nental Airlines’ 30.000 em-
ployees are seeing their first
windfall from a pmﬂuhlt year,
reports AP.

The airline Thursday
distributing 31 million dollars
in_profit-sharing checks to ea-
ger workers.

“It's been an uphill battle.*
said mtctl;;mc Gn.ry Dillard,
recalling carrier's previous
bankruptey and pay cuts taken
over the years

Cnntincnul set up a stage
in a lobby at Huunton Interoon-
tinental Airport and decorated
it with canvas money bags as
Exctutivc Goprdon
Bethune handed out checks to
72 employees selected to at-
tend the ceremony.

SINGAPORE, Feb |& Three

HYUNDAI

CARS THAT MAKE SENSE

ME shopping festival hkely to

draw 1.5m people in Dubai

DUBAI, Feb 18: Visitors
from overseas

Thursda for thmchu%

Middle
festival, which
will draw 1.5 million e,

reports AFP.

But manzFﬂs at some of the
2,500 retail stores offering
price reductions for the six-
week. "shop-top-you-dr ala
said the number of slffppgcrs
had increased only slightly

over previous days.

They added that some

ple have begun arriving
neighbouri Gulf ltau:n like
Bahrain, nrx:ﬁ

to increase after

ifter, the

evening meal mar the end

| of l'uun% :;}irﬁgw the Muslim

most ﬂﬂtﬂrslrt

e:rpected the Gull’ region,

expected crowds .

hundreds ufpenﬂehmwfu
made reservatiens from as far
as Thailand. Pakistan, Greece
23 Irdand tour operators

Immigration officials at
Dubai International Airport
said they were busy with peo-
ple arriving for {h-e festival but

gave no figures.
Feng Yuxin of Hubei

province in China told AFP.at a

shopping mall that he had
mﬂ:Fhis visit to Dubai, where

his wife works as a nurse. to
“If we find nice

ang

hoped to for their

F:.itr;:ldc with the shopping
BT e ey
dlughl::E..', Itlldr::.eanmtﬁr
iy o T T

O1l for food talks

Iraq, UN hold rare

weekend session

UNITED NATIONS, Feb 18:
iraqi and UN officials held a
rm; wct;:lllte?d session on Sat-
urday, but Iraq's chief negotia-
tor lndicntedqllttle progress
has been made in 10 ”nl

oll-for-food talks, reports
thing is to be re-

"Eﬂ:
e are touching every-
thin* but we are not ri‘lllln.p.!
ing yet." Abdul Amir nl-
Anbari told r s as he ar-
rived at UN headquarters.
Al-Anbari said he the
talks would lead to a
‘memorandum of understand-
ing” which could lead to fur-
ther negotiations aimed at re-
suming sales. of Iraql oil for the
first time In ﬂw: and a half

The UN Security Council
imposed sanctions and banned
Iragi oll exports after Iraq in-
vaded Kuwait in 1990.' The
council refuses to lift sanctions
until it is convinced Iraq has
complied with UN orders to
di:mantlc its weapons of mass
de:trucunn programmes and

made full disclosure to inter-
national inspectors.

Few detalls of the talks have
been released. But. al-Anbari
indicated the two sides had
not made significant progress
and were undecided on how
th:dn:guuatiunl would - pro-
ce

Asked if the talks would
end by Monday. al-Anbari

replied. "Let us
Last 1 the council of-

fered to Iraq sell one billion
dollar worth of oil every 90
days to pay for food pa r
tions to Kuwait fund
UN monitoring operations in

[n?rlq at first refused the of-
fer. saving it was an affront to
its ty. But last month,
dent Saddam HI..II—
sain agreed to discuss the
Talks at the United Nations
on o 6. -
e offer, | would
ired to sell trl‘ieq 1
share uf its. ofl through a

ll':l'l
E rednies l:l‘ﬂl-la;:’:‘i.trh_:ey

Ciubank sets up

office in Israel

y TEL AV1V, l’eb 18: Clﬂmhnnk
as o a represen
office Israel, “Il.'
first US bank to set up
Jewish state, upm {

P v s, |

“ 'Bill Votes, sald

rtunities were opening up l:l:l
srael after thc 5 of ac-
cords between [srael and the

PLO ghrlng Palestinians limited
sell rule.

|

i

Shoppers are ‘being lured to
thousands of stores offering
rice reductions of betwebn
ﬂrermtand?ﬂpu:mta!
to 200 shops in the

ngd souk which are off

a kilogram of 24-carat gold

Eustumﬂswiﬂﬂaumm
dhance to win daily raffles for
tl:;c:rym cars. On sale are elec-

8, cars. comput
clothes, foodstuffs. r:ac rere
and home

tions man

a at Net urs, Saheeb

wae had gro

hdslling
mﬂﬂr Mushtaq said, "instead
5 to Auntru and New

z"’ and, th ﬂ" are going to

H-ut more gmupl would have
come during the Chinese: holi-

. day If the hotels in Dubai were

not full because of the Eld

(feast) which caps the month -

of Ramadan and which is set to
bcgu on Monday, Mushtaq

Mthnugh sales on
Thursday, the festival
opens on February 22 at the

end of the Muslim holiday, or-
ganisers said.

Meanwhile, several five-star
hotels, in Dubai said reserya-
;lnn: frlt:m nbl:oad were so far
ower than t ted for
the [:1|:l'in::¢i_I:m:l'.1|m':«.'.-nm'r “ﬁ end of
Eid and the end of the festival

- Groups are tra to the
festival from vaalh-ngm is
new because Pakistanis
come t0 Dubai to stay with rel-
atives ‘lfﬂrklﬂﬁ here rather

u

than in hotels shtaq said.
He added oups have
booked from Ireland and

Greece, and he hgs received
many inquiries from South
Festival

ca. ., Said
they also ex mml
from Iran, Eastern Euro

“'Russia. Central Asia. and
Fathollah Ghiassi. an lranian

. who has two out of 12

offering reductions. said all -
stores in Dub will_see sales
increase.

F —
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A fnre:gn ]nu‘rnnlmt seen visiting a stall at the Ekuahey Buuk Fair at Bpngla A:adamy

premises yesterday.

— Star photo

| Friday
dcvelnplngh computer
- ;

Daimlcr; Microsoft
strengthen
partnership

STUTTGART. . Germany.
Feb 18: The financial services
subsidiary of Daimler-Benz AG
and Microsoft Corp agreed
to work closer together
in
"information t ology.” re-
ports AP.

Microsoft chairman Bfll
Gates and Klaus Mangold.
chairman of Daimler-Benz In-

terServices AG (Debis), signed
a memorandum of understand-
ing in Stut , Daimler said
in g news

The cnmpmica “plan to
further develop intelligent
technologies in the fields of
information and communica-
tions technology.” Daimler
said.

Daimler and Seattle-based
Microsoft plan to "strengthen
their present business rela-
tionship and tugcthcr npen
new markets, especiall

fields of telematics andy o:%.im:- _

services,” Daimler said.

It added they plan to de-
velop intelligent technologies
and new, as of yet unknown

l products.

' Role of capltal market in privatisation

The active and hrnad-haaed

capital market (trading stocks
and bonds issued by the torpo-
rations) is essential to the suc-

cess of a privatisation pro-
gramme. Privatization. has be-

come a key feature in improv- .

ing productive efficiency in

developed and developing .

countries like Bangladesh.
In developing countries, the

. push for privatisation has also

emerged as a policy issue to
halt the debt crisis and wors-
ening fiscal performances of
the early 1980s. The economic
rdtional for this policy push is
that the profit stream that can
be extracted fromh the assets in
the hands of private owners Is
higher than those upﬁrattd
unger public ownership.
Pﬂvauuaunn increases total
factor productivity and factor
income which would increase
the tax revenue base in the de-
veloping countries. Broadly de-
fined, privatisation embraces
denationalisation or selling-off
state-owned asset, competitive
tendering, together with the
introduction of private owner-
ship and market arrange-

ments.
The economic principles
that highlight tﬂ- move from

public ownecship to privatisa-

tion :as a vehicle to improve

productive efficiency has
rested on two main arguments.

First, it is clalmed that private. -

.ownership promotes produc- '

thr: efficienc thmu the in-
centives and disciplines pro-
vided by II‘.l'u': free market.

The production and the sale
of goods and services by the
state-owned enterprises in the,
market are nnt compatible
with the pursuit of :fﬁcien
because, the waste of re
sources, ci:.m:r quallty of prod-
ucts, and losses” incurred b
the enterprises do not rcﬁuﬁ
in any monetary Josses to the
management and other em-

plngec
cond, as economist
Alchlan has pointed out, the
inherent efficiency differences
between public and private en-
tegﬁrlaen arises frem property
ts. the argument that the
broadly dispersed ownership
righta combined with the
nontransferable ownership
r1 hts reduces the incentives
lic owners (voters or tax
?aycrsl to monitor the per-
urmancc of public manage-

'Dn the other hand, the
more incentive-based and
transferable ownership struc-
ture of private enterprises
generates incentives for
shareholders in the capital

market to monitor the man-
agerial performance.

The privatisation and the
growth of the capital market
are complimentary to each
other. e capital market

‘ket.

leads tu hi

By Dr Lawrence J. Gomes

Hluuldgh pruﬂde Stht venue
throu tate-Owned
Ent [Sﬂl!:n} will float -

ares to the ve
mvmutnrl in the pnpmmarypcgjar-

To make the primary
market - attractive to the new
investors in buying shares of
the newly privatised enter-
prises, a smooth functioning of
secondary market is a must.
The secondary market pro-
vides the opportunity to buy
and sell the previously-issued
shares of different companies.
Privatisation alsp heralds the
development of a broad and
dcc&capila] market.
scale privatisation

er nfarket capital-
isation and greater liquidity.

In developing countries like
Bangladesh, where the capital

market is very narrow and
thin,
expand the capital market by

attracting foreign capital. Tht
capital markets in other Asian
countries are being
with increased liquidity by the
inflow of fnr:igh capital Thc
local and regional newspapers
are running the headlines, i.¢..

"F'nr:l%

Asian St
re

ume uf

the record imflows of 1993

privatisation would help

invigorated

funds pouring into
ock markets” and are
that in 1996 the vol-
nds would surpass

Unfortunately, due to the

political uncertainties in the
country, Dhaka Stock Ex-

change s being deprived of

this inflow of funds — an im-
portant source of liquidity in
the market.

The holding of. equities in
privatised companies by the
general population could cre-
ate a broadly-based "share-
holder culture” while giving
the public at large a direct
stake in the performance of
privatised companies.

Recently the World Bank
nntcd that where privatisation

EFOHUEE.II}F unattractive and

ely perceived as benefitin
only the rich and powerful,
popularising share uwntrahip
Can {errid:: policy-makers and
legislators with tht.- "political
cover® necessary to push
painful reforms through resis-
tant legislative bodies.

The greater public partici-
pation through broad-based
ownership would reinforce
support for and the sustainabil-
ity of the privatisation agenda.

In many countries,
ments have undertaken pro-
grammes to encourage lar
equity ownership. Some distri-
bution schemes have given
preferential treatment to small
investors in share allocation
and sales to small investors are
done at preferential prices

In some cases incentives
are offered for small investors
to retain their shares for spe-
cific periods Marketing of

hind, the government wi

aharu entails advertillilg SOEs in B

CF,n in mass media to.
the public which may
nﬂ'er have owned equity be-
fore, to purchase share.

The Dhaka Stock Exchange
should advertise in the elec-
tronic and print media the
benefits of enllallnﬁ publicly
held companies with the Ex-
change.

The experience of most
countries (s that institutional
investors are becoming domi-
nant p]a{:rs in the capital

market those countries,
where the institutional in. -

vestors community lags be-
have
to consider measures to foster
their expansion. An addittonal
step toward modernisation of
the institutional market could
come in the form of further
deregulation of the rules gov-
erning investments by Institu-
tions. especially the pension
funds Currently no desh
ension funds invest any por-
tion of their aseets in stocks
It could be safely said that
the active participatton of pen-
sion funds will help solve the

r Hquidity situation of the
Fﬁ]aaka Stock Exchange and

would provide a solid support
to the privatisation programme
in Bangladesh

The donor countries and in

ternational development agen-
cies should realise that the
privatisation

agenda of the

- thum meeting

versity
Bend and Milwaukee,

cannot be
fully materialised without the
ggwth and d:velnpmcnl of

T‘hc rmmt criticism of the
World Bank mission in Dhaka
of inadequate progress towards
the privatisation programme as

during the last consor-

in Paris loses its

punch- unless the bank also

pushes vigorously for the

wth of an active capital

market — the engine of pri-
vatisation.

Lawrence J Gomes

Dr
teaaches Economucs al the Uni

West
(54 A

of Wisconsin,

recipient of Rotary Inlerna
tional Foundation Award for
teaching in developing coun
tries. Dr Gomes s now In his
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1% a wvistng

professor,
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