Will Private Airlines Ever Fly Our National Skies?

by Asiuzzaman

HE domestic air
service — Short Take
-off and Landing
(STOL) — did not take off even
a year and a half after the gov-
ernment opened the domestic
skies to the private sector.
Private entrepreneurs ac-
cused the authorities of not
making the necessary ar-
rangements to start the STOL
service operation, while the
authorities said their invest-
ment In different STOL ports
are idle because of the en-

trepreneurs.
The private airlines which

received Provisional Alr’
Transport Operation Licence’
(PATOL) identified a series of
problemns which delayed the
operations. It is now uncertain
if the STOL operation will ever
start.

In August 1993, the cabinet
approved a proposal from the
Ministry of the Civil Aviation
and Tourism. Lo open the do-
mestic skies lor private en-
Irepreneurs 4o operalte STOL
alrcrafi. The authorities. how-
ever, sel a condition that STOL

operation will be allowed to
service only in the destinations

. where Biman Bangladesh Air

lines does not operate.

Following the cabinet ap-
proval. the Civil Aviation Au-
thority of Bangladesh (CAAB)
invited applications from the
private companies to issue PA-
TOL. which is the primary re-
quirement to start STOL ser-
vice in the country s six speci-
fied destinations.

Initially the authorities de
cided that Barisal. Comilla,
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Is Parjatan an. Adequate Tourist Information Center?

What does our national
tourism organization Bangla-
desh Parjatan have to offer a
tourisi? Does it provide the
tourist with adegquate in-
formation? What kind of in-
formation does a tourist look
for?

When a traveller warits to
travel throygh Bangladesh on
his 'own, he requires minimum
{information about transport
service, hotel and boarding,
costs and maps to guide him
through a totally unknown -
country. All of these are avail-
able at any of the information
centers of Parjatan. A tourist
only needs to visit or call at
any one of these

However, guidebooks and
maps are only provided for
Dhaka. Sylhet. Chittagong and
Rangamati, as if these are the
only tourist spots in
Bangladesh that can be ex-

Bangladésh describes almost
all the tourist spots but fails to
give details on how to get
there or whether a traveller
will be able to obtain room and

boarding .

ploited. The tourist map of

by Rahnuma Muneer

When a lourist approaches
a Parjatan inlormation center,
he or she is given a few
leaflets. These leaflets can be
obtained free of cost from any
Parjatan office or major hotel.
They inform the tourist of var-
ious sight-sgeing tours in and
outside Dhaka that are pro-
vided by Parjatan. Parjatan of-
fers several package tours to
the tourist, The descriptions of
each ol these tours and their
costs are also available.

The domestic tour pro-
grammes Lhat are provided by
Parjatan are a day-long truise
on the river Buriganga, tours to
Cox’'s Bazar, Chittagong, Ranga-
mati and Sylhet. All of these
are offered at a very reasonable
price . But these tours require
that there must be at least 12
persons in a group and are not
offered to individual tourists.

What. then, happens to a
person visiting alone? Tourists
who are interested to travel on
their own can purchase maps
of Bangladesh and of Dhaka
city. These maps also contain
information about the various
places that may be of interest
lo a tourist. For example, the

map of Bangladesh tells us
about Kuakata. Sylhet, My-
mensing etc. and what we can
lind there. Bul no separate
maps are provided for these
places

Parjatan also supplies in-
formation about hotels, trans-
port services and their costs,

Tourists can ask fer informa-

tion over the tejephone. How-
ever, it is obvious that Parjatan
tours revolve around Dhaka

city. Sylhet, Chittagong and

the Cox's Bazar. In order to

expand tourism in Bangladesh.
we must also concentrate in

promoting places other than
these to the foreigners. For ex-
ample, Parjatan mentions
Kuakata,but provides no infor-
mation about how to get there

or what facilities it can prnﬂdc
at the site.

We ‘are aware of the fact

that Parjatan is unable ‘to do
these because of lack of proper

roads and highways. But if we

can draw the attention of for-
eigners to these stil] unex-
ploited places the guvcrnmcnt

will automatically be forced to
draw theirs.

]Bhw.dl'{" Shamsernagar. Lal-

morniirhat and Thakurgaon
should be linked with the capi
tal under STOL operation. Bi-
man does 1ot service these
destinations. A STOL aircraft
can carry 15 to 20 passengers.

In response to CAAB's ad-
vertisement. eight firms ap-
plied for PATOL. Phase-wise it
issued licences to all the eight
firms. The PATOL holders are
Borak Air. Royal Bengal Air
lines, Air Parabat, Victory Avia-
tion Lid, South Asian Airlines,
Eagle Air, Green Air. and Fal-
con Aviation Lid. Their i
cences expired in late Oclober
last but were renewed for an-
other six months.

Twe or three PATOL-hold-
ers completed all formhalities
to bring aircraft. An airfines
dlso appointed General Sales
Agent (GSA) to Barisal. printed
tickets, and purchased some
equipment necessary to run
the STOL service. But it aban-
doned its plan when it came to
know about the heavy duty on
importing the aircraft.

An executive of the com-
pany said that they had to pay
about Tk 70 lakh of
daddded tax (VAT and other o

value

ties. In a recent meeling
CAAB. the PATOL-holders
urged the authorities to ex-
emp! the new sector from
VAT. which the authorities re-
jected

-The PATOL-holders also
bargained to increase the
length of the airstrip from the
present 2150ft to 3500ft, so
that the operators can bring
bigger aircraft. Company
sources asked to be allowed to
bring aircraft which can carry
30 to 35 passengers.

The private airlines de-
manded IFR (Instrumental
flight rules) facilities for a safe
operations. Under [FR system
an aircraft is guided by instru-
ments during Ianding and
takeofl.

Currently. CAAB installrd
communications network for
ordy Visual Flight Rules (VFR),
which will be risky duriiig the
rainy season and ‘even in
cloudy weather.

Despite all these dillicul
ties. one or two private airlines
are still trying to start STOL
service in the country. The
PATOL holders are planning to
take up the matter with the
new State Minister for Civil
Aviation and Tourism in a bid
1o find out a soluiion)
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Nepal Tourism in Jet-lag

Nepal tries to revive its Himalayan Shangri-la image as tourist arrivals drop alarm-
ingly. Binod Bhattarai of Inter Press Service reports.

CENIC Nepal with s
towering Himalayan pe-
aks. enchanted temple

S

towns and vibrant culture
never needed to sell itself
Feople heard about Nepal and
they came.

Now. as touris| arrivals
plummet. Nepal is asking: Are
tourists pgetting sick of
Shangri-la?

To be sure it is npt all
Nepal's fault. The plague out-

break in neighboring India in
September scared away visi-
tors. and peolitical turmel! in
the region has always sent jit-
ters through the fragile
tourism industry,

But given the bad press that
Kathmandu's worsening
garbage and air pollution
problems have been getting,
many say it fs surprising
lourists come at all.

"The declining quality of
the Nepali product and our
failure to do effective market-
ing mav be two major factors

Nopral Tregie i r

n H OLIDAY complex,
Bangladesh Parjatan
Corporation”, reads

the conspiguous s!gn in_the
sleepy sea. side village of
Kuakata, Patuakhali. What is
less apparent, however, is the
holiday complex itself. The
sign stands alone in the
middle of an open field,
overlooking the Bay of Bengal.

The sight sums up the ex-
tent of tourist development in
Kuakata. It may well be a rude
shock for travelers lured here
by advertisements on BTV.
Parjatan’'s activities seem con-
fined to publisizing the resort
from their posh Dhaka head-
guarters.

On arrival at the resart, the
weary traveler will discover
that the Dak Bungalow is the
only cement building in the
area, and there is no guarantee
of a comfortable room. Hotel
Amaneot, a tiny tin house, is the
only other option for tourists.

We visited Kuakata near the
end of January. ' Our accom-
modation had been confirmed
and we therefore saw no rea-
son to worry, until our arrjval
at the "Bungalow". There ap-

to be only three rooms

in the building. Two of them
m being repainted and had

no -furniture. To add to the
milu]r the darwan was most
‘uncooperative. "I don't know
‘anything about this,” he said
referring to our booking for
'hm rooms. "The TNO has not
'told me about it,”" he stub-
bornly insisted despite our
haggard appearances and
' tions. "We have a sys-
tem to follow here."
protracted rnegotiations, we
finally got one room for the
three of us.

The only furnished room

was occupied by the contractor

in charge of the painting.
Judging by his pigheadedness
rivaling the darwan’'s, we
would have to sleep under the
stars unless g negotiation was
started. We finally gut one
room for tne three of us.

i’ those at thl: top
could condescend to travel
like everyone else, they may
realize that developing a
tourist resort is a formidable

Even if your car suspension
doesn't give way en route to
Kuakata, your spine will.Your
insides are jolted upside down
and ' left to. right like the
contents of a washing

hit

Kuakata: Hellish Road to Heaven

byl.mnisl-lmmn

six and a half hours by jeep.
The road past Patuakhali and
through to Amtali is rid with
potholes, but it is silky smooth
compared to what awaits you
ahead. The journey up to
Patuakhali includes three
ferries, which generally came
on time.

Parjatan has made no
efforts to dot the road to
Kuakata with convenient public
facilities like resthouses and
toilets, which it should do, so

-you will have to hold your

bladder until you arrive. The
scenery consists mainly of

open fields, lovely canals,
buffaloes. and date trees.
the unceomfort-

imforimnately,

instead? ' On the way, we saw
a rented white station wagon
heading for Kuakata with nine
people. On our way back we
spotted the same car aban-
doned by the road.

From Kephupara, there are
three more ferries- or rafts
with engines- which operate
only when somebody needs
them. to cross. Don'f just wait
there thinking that they are
bound to arrive at every ten
minute interval. You have to
beep your car horn loudly to
call the ferry over from the
other side. Ours came over

promptiv with three cows on
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After

Sunset al H'uukata

able journey means that you
can't enjoy the view,

The road from Amtali to

Kuakata is the worst. The bad
patches come in irritating
intervals : the paved road
Elv:awa y to a path of broken

ricks ahout to he pitched,
which in turn leads to a
completely non-existent road.
which after a while leads to a
paved road once again. Why
don’t they complete the paved
section in a continuous stretch

board. The last two ferries
should be replaced by bridges.
They take you across such a
short distance of the river,
that you would be twice as fast
getting there by boat.

We went straight to the
beach after our arrival in
Kuakata which turned out to be
a wise decision.. Memories of
a bumpy journey were instantly
swept away.

Kuakata beach seems almost
endless. The sandy dunes run

for miles and miles until they
disappear from your range of
vision altageﬂler Although the
beach length is much shorter
than Cox's Bazar, it gives the
impression of being longer

‘because it is absolutely devoid

of teeming tourists. The sandy
stretch is extremely clean: no
bottle caps. plastic bags and
shiny green potato chip
packets. You could walk along

the beach for a good half hour
without seeing anyone except a-

few fisherman, village children

wrestling on the sand and

some sirav dogs.
The nain

atiraction of

Kuakata is the fact that you can

see the sun rise and set from
the same place, which is quite
rare in the world, apparently.
For the less astute among us,
like this ‘writer in question,
please note that the sun
doesn't literally rise and set
from the same spot. You can
simply see both events from
the beach which stretches
straight from East to West. If
you are planning to take spec-
tacular photos of the sun sink-

ing inte the sea, den't gn to
Kuakata in winter. The fog will
deny you the opportunity.
Although a fofest serves as a
backdrop to the beach. there
are hardly any trees on the
beach itself--which is why we
thought it odd that a ‘couple of
coconut trees stood picture
perfect on the sand as if some-
one had ordained them there.

A young boy called Yusuf un-

veiled the mystery. A gentle-
man called Fayez Mia of Barisal
had the foresight. decades ago,
lo take out a long term lease
on several acres of land in this
lovely resort. He must have
been a man of some taste, as
liv 1= responsible tor plapine

- Syud Noor anqaiﬂ

Lthe very same coconut ‘trees
which appear so often in. Par-
jatan photos.

Land in Kuakata will cost
more nowadays. After
a few inquiries, we were told
that a bigha would cost Tk
10,000, but the villagers here
are smart. They have deduced
that waiting a while before
selling anything may be more
profitable in light of the com-

ings and goings of Parjatan of-
-ﬂcjaln (by helicopter).

.

B

Seven year old Yusuf with
his full red lips and gorgeous
"kagjol lined” eyes, turned out
to be a useful informant. He
and his group of seven or eight
friends took a break from their
play and sat with us on the
beach. None of them go to
school except for Yusuf. Ac-
cording to him, the rainy sea.
son is a good time to be in
Kuakata, “There is so much il-
ish (hilsa) here then. There is
no one to collect them. no one
to buy them and no one to eat
them. Everyone gets a bad
stomach from eating so much
fish.” There is not enough
cold sterage iri Buakata for Lhe
hilsa and neither tan they be
taken elsewhere because of the
inadequate communication

_ links.

The sharks are dried in
Kuakata and then taken to
Chittagong to be sold to the
Iribals. The decapitated shark
heads spiked on wooden
siakes are enough to scare

: ~ prospective swimmers away.
.We should have asked them

vxactly how far the sharks are
lound. The other fish are
mainly red puffers (potka fish)
whose poison glands are care-
fully cut off before the meal is
dried. :

- There are no historical
sights. to visit in Kuakata.
Don't be fooled by rumors of an
vld Buddhist temple. It turned
iul to be a tin structure built
in 1989. The small bird sanc-

tuary. however, is supposed to

g worth visiting in winter.

We only found out about it after
our return Lo Dhaka. -There is
also a tribal (Mogh) area in the
village. . -

Kuakata's charm lies in the
lact that it is completely
unpolluted, deserted and "un-
touristy”. Unfortunately this
also means that it lacks the

nmost basic amenities to make

vour' stay comfortable. We et
iwo students from Dhaka who
were the only other visitors
there. Having slept one night
it a tin hotel, they agreed that
accommodation will be a big
deterrent for tourists. ;
Kuakata is certainly not the

place to begin a Parjatan on-

slaught. It needs restrained
development so as to preserve
the beach's pristine appeal. A
[ew first rate cottages away
Irom the beach would be more
appropriate than  concrete

| © multi-story hotels. Good archi-

tects and landscaping experts
should be hired so that the
heautiful surroundings are not
spoiled by incongruous struc-
lures. A small cafe on the
beach, a few deck chairs and
umbrellas, may also help.

But Kuakata has Lo be made
more accessible before any of
this can be contemplated. Re-
placing three of the six ferries
with bridges is abselutely
essential as is the construction
of a smooth road. Kuakata is
much nearer than Cox's Bazar,
but you have to be a masochist
or a helicopter owner, to want
to go down there twice.

we may have overicoked. "

Gurung, who designed the -

award- winning Annapurna Area
Conservation Project (ACAP) in
one of Nepal's most crowded
irekking regions, now coordi-
nates a United Nations Dewel-
opment Programme-funded
project to encourage quality
tourism.

The project will use a US
$400.000 UNDP grant to clean
up Swayambhu Nath. one of
Nepal's oldest Buddhist
complexes situated on a hill
overlooking Kathmandu. it will
also take up a scheme to Im-
prove the tourism services on
the trail to Langtang — a popu-
lar trekking route north of the
Nepali capital.

Gurung's team will teach
lodge operators management
services and pricing tech-
nigues. help set up
garbage disposal and public
sanitation systems and orga-
nize health and medical facili-
ties for tourists.

Nepal has always relied on
word-of-mouth publicity to let
e world know about its stu-
ndous mountain scenery and
wdventure holidays. The pro-
ject will create slick documen-
laries Lo promote Nepal over-
scas as a holiday destination.

About one-thirds of visitors
lo Nepal come here to trek
across the Hlmll.lyln foothills.

"Our aim is o attract rich
lourists without dfllt:nunm
the back-packers.” says Gu-

rung. "The low-budget tourists .

cannot be ignored because of
the vital role they play in

Taavel

spreading tourism income. We
can charge premium prices
after we have improved the
product.”

The project is a fore-runfher
fo a new government policy
which seeks to hand owver

promeotion. mrhﬂngmdlm
frastrueture to an autonomous

Tourism Development Board
that will have representation
from the tourism industrv

The idea is to enable this
board to take over the respon-
sibilities currently handied by

the goverhment's Department
of Tourtem.

The US $800 000-plan
proposes declaring 1997 a
'Visit Nepal Year during which
an intensive publicity cam-
paign will be released and new
product development and en-
vironmental projects will be
launched. ' _

Kathmandu has allocaged
US 81 millien for tourism
promotion in this year's budget .
which, with contributions from
airlines and the private sector,
can cover the costs of the
scheme.

The government is alsp in-
vesting in tourism infrastruc-

the pioneer in affordable ho-
tels for budget travellers td
Nepal. "It is time Shangri-la is’
redressed and re-introduced.”
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Air France increases cargo rates: Ar France is

lo increase its ex-France cargo ritﬂ from March 1.

Rate

ilicreases are likely to be similar to those announced by other
major airlines such as Lufthansa and British Airways.

Subcontinent lnmnted into ANERA

" Members of Asia North
(ANERA) owners

have. formally

Easthound Rate Agreemen
incorporated the suh

continent section onto ANERA te achieve stability in trade.
The subcontinent section of ANERA comprises of Sea-Land
Services , American President Lines, Maersk Line elc,

Fear of the J

Airlines: Japanese airlines

are worricd that the recent massive earth gquake in central
Japan may dampen demand for overseas travels especially in
the quake-stricken areas. Residents in central Japan will be
busy bringing their life back to normal, so they may not be
able to think about holidays abroad for some time. — Monitor

KLLM names aircrafts after famous bridges:

Fromm July 1995 KLM Reyal Dutch airlines’ continuing
commiltment to 'Bridging the World' will be displayed on the

" [uselages of its'own aircraft when it begi

ns to take delivery of

a new series of seven Boeing 767-300ERS. Each of the new
aircrafts will be named after a world famous bridge. The first
in this series will be named. after Amsterdam's own Blauwe
Brug (Bjue Bridge) spanning the river Amstel. Other names -
will include New York's Brooklyn Bridge. San Fransisco's
Golden Gate and the Tower Bridge of London. — Moniter

Md. Mahldhucg

of the Month Dec. '94:

ridha, a security person of the Security

Dept of Hotel Sonargaon has been selected the Best Emplnyu

ol the Mo,
Sorirgaon Teattler

'Summit Opens in

Sumuiit Parkview has opened to guests in

lie joined Sonargaon in September 1981,

+ The 250-room
Rangoon. Each

guest®om has air conditioning, satellite television and in-

‘house movies. The hotel also has a cafe and

lounge, business

center and meeting facilities and a health club. — Monitor

Sonargaon - honors Dilip

Kumar: Hotel.

Sonargaon had given a reception in honor of Dilip Kumar on
Jan. 23, 1995. The legendary actor had also stayed in the
same hotel dur.ing his visit to Bangladesh. — Sonargaon

Tattler

SIA looks back on 1994: The

Singapore Airline's

biggest aircraft order warth $15.7 billion: the arrival of the

first Mega Ark B747-400 freighter;

the award from Air

Transport World Magazine as best airline for the past 20

Years:

the signing of a new profit-sharing agreement; the

parinership with India’'s TATA industries; various overseas
joint ventures — Lhese were some to the milestones of a
eventiul vear lor Singapore Airlines— Monitor

L ]
Airline of the YeaAr : vriain's Virgin Atlantic has
been named 1995 Airline of the Year in an international
award scheme. The 13th annual awards were based on a year-
long poll among 1500 of the UK's most frequent travellers.

Virgin Atlantic, the only airline to have previously won

the

main award three years in a row, also scooped the top awards

in four other categories. The company

also carried off the

honors for its ground and check-in staff and for the standard

of it's in-flight magazine. — LPS _
petition for Suez Canal:

Greater Co

125-year old Suez Canal faces greater competition from
existing world trade routes then from plans for new_transport
networks following peace between Israel and Jordan. —

Bangladesh Shipping Times

Emirates wins Airline Awards: m.
13th annual awards is jointly sponsored by Executive travel
Magazine and the world's largest business travel agency,
Carlson Wagonlit Travel. The middle East carrier, Emirates,
have won in five categories including best carrier to the
middle East. best first and economy classes and best long-

haul carrier. — LPS

Parjatan's new leaflet: pangadesh Parjatan
Corporation has brought out a new leaflet on the domestic
tour programmes. [t informs the tourist about the different
package tours that it has to offer them. These include sight-
seeing tours in Dhaka city (3 hrs.. Tk.200). day-long cruise

on Buriganga (5 hrs_,

Tx.500): Dhaka Cox's Bazar- Ohaka towur

|3 day-2 night. Tk. 4500). We are not sure whether travellers
will take advantage of these packages at such exorbitant

prices. - R M.



