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Banking Blues

by Aasha Mehreen Amin

Whether through media propaganda or real
ievances the public has developed a growing”
istrust of private banks. This no doubt means

increased deposits in government banks. One
would think. or al leas{, hope, that this rise in
business would be an incentive for these banks to
pull up their socks and give customers a better
service. Unfortunately this is not the case and
like many other state-run institutions, govern-

ment banks or rather their officials display a la-

cadaisical and apathetic attitude that never fails
to disgruntle and punish the publie. Of course for
no faullt ol the latter.

A visit lo A
Dhaka branch of
one of the fovern-
ment banks is en
ough to make som-
eone convinced ol
this. Let's say the
customer needs (o

el a new check-

k and draw so-

me cash from a
small branch in a
residential area.
Apparently a simple

rocess hbul see

7 it can be made

complicated. For
unavoidable rea-
sons the customer :
arrives at the bank at around 1:30 pm .

At this time the front door may be closed ‘for
securily purposes’ which can be translated ‘for
our own convenience. So the customer has to me-
ander through a weedy garden or negotiate a half-
lit corridor before reaching the back door. At this
time tHe peon will inform the customer. that 'sa

make pots of money. The other clerks who have
been left out of this intriguing conversation spend
their time looking dull bored and utterly non-
communicative or being involved in other more
uctive activities such as ta catnaps, pick-
ng their teeth or 'de-waxing’ their ears with their
pens. The exasperatéd customer may ask for the
eleventh time. will their absent colleague be long
in returning to the desk. The answer’ gfter the
tenth round of 'no ' may be ‘when afa fin-
ishes lunch’ or 'why don't you come tomorrow
morning?' as the customer greans in frustration.

- But then wonder
of wonders, the
Eund of music —

'glug glug' of the
© walter I%om a plastic
jue%l and a loud yet
satisfied burp ensu-
es from the veran-
dah. Af last. lunch
is over. The peon
takes away the
tiffin boxes to wash
-off the murighanto
debris in the bathr-
oom and the pa-
tient customer -
aves a sigh of relief.
_ The official comes

» to her desk and

. then spends the

next 10 minutes shouting at the peon or clerk to
get the checkbooks out. Duripg this time, there is,
of course the usual exchanges between colleagues.
Did you get your son admitted to St Feud's
Kindergarten? How much was the admission fee?
English medium? Finally the checkbook arrives
from the depths of confusion and dust, the bank

'or ‘afa’ is eating lunch'. This is not a lie, since ,official takes her time stamping seals and writing

through the corner of his eye the customer can

clearly see the saar or afa in question sitting
with colleagues. happily eating 'bhat’ and
‘murighanto out of many storyed tiffin carriers.

While the poor and by-this-time-hungry cus-

words and then informs that it is ready. The
customer can lrardly believe his ordeal is over.
Beaming he asks "Can I draw cash now?" Equally
victorious, the official replies "Yes, over there at
the cash counter... but cash is closed now.” The

1 crore people suffer|

from 'B' virus

Deputy leader of the House
Prol AQM Badruddoza Chow-
dhury, yesterday called for

creating mass awareness agai-

nst liver diseases in the
country and utilise the elec-

tronic media such as radio and

ielevision for the purpose, re-
ports BSS.

Prof Chowdhury was inaugu-
rating a symposium on liver
disease. organised by the
Department of Hepatology,
Institute of Post Graduate
Medicine and Research
(IPGMR) at Sheraton Hotel in
the city.

He said that random blood
transfusion and indiscrimminate

" use of syringe were the main
lwo reasons [or spreading the -

liver diseases.’ He suggested
the doctors to examine the
d;mur'sdblﬂ-nd belore transfu-
sion and use di ble syrin
for blood ttslinmpusc?ﬁ o
The symposium was teld
that about eight to 10 per cent
people in the country i.e. about

the one crore population were
attacked by '‘B' virus. "We have
to take all precautionary mea-
sures to contain the disease.”
he said. :

Prof Chowdhury called for
involving the rural doctors
with such scientific seminars
so that they could enrich their

knowledge with the modern

advancement and technology
1o contain the disease.

.The symposium is being
participated by renowned doc-
tors from Japan, India and

Prof Badruddoza Chowdhury
later inaugurated an exhibition

- organised onithe occasion,

- Presided over by Prof T A
Chowdhury, Director of
[PGMR. the function was also
addressed by Prof Mohammad
Nurun Nabi. Director General,
Health Services, Prof Mobin

‘Khan, Head of the: Department

~ of Hepatology, IPGMR and Dr A
K M Khorshed Alam, Associate

Professor of the deparunent.
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GOOD NEWS
FOR KNIT GARMENT MANUFACTURERS & EXPORTERS !

A L THE WORLD' RENOW/NED MANUFACTURER OF
. R INDUSTRIAL SEWING MACHINES, JAPAN SPECIALISED
ON BLINDSTITCH HEMN IING, OVERLOCK, INTERLOCK,
CYLINDERBED, FEED-OFF-THE-ARM, SAFETYSTITCH,
CHAINSTITCH & FLATBED MACHINES FOR YOUR
KNITTED & WOVEN GAFIMENTS.

WE ARE PLEASED TO INFORM YOU THAT
MR. OKUMURA & MR, K. HIDAKA
OF PEGASUS. JAPAN WILL BE IN DHAKA FROM

1st TO 6th FEB. '94.

YOU ARE WELCOME FOR OPEN DISCUSSION
WITH THEM FROM 8.30 A. M. TO6. P. M.

ACPEBASUS

SOLE AGENT IN BANGUADESH. |
MCA! MINHAZ CONTINENTAL AGENCIES LTD.

—— (HOUSE OF QUALITY MAGHINES)
A CONCERN OF MINHAZ GROUP
7-8, MOTIJHEEL C/A (4TH FLOOR), DHAKA - 1000
PHONE : 865576, 864819, 230964, 240717
TLX  : 642907 MG BJ, FAX : 880-2-863411

Bangladesh University of
Engineering and Technology

Dhaka

- WANTED

Applications are invited from the bonafide citizens of Bangladeﬁh with
‘requisite qualifications and fitness for dppointment to the permanent post

B SRS AT

of the Registrar of this University in the pay scale of Tk. 7800-200-9000/-.
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tomer waits. he may look around the office to kill wrist watch on the customer’s hand treacherously

time. This is definitely not a sight for sore eyes. shows one minute past three. Banking hours are
The {loors. grimy where they are not dusty, seem OVET. :

Requisite qyalification : The candidate must have a 1st Class Master

ceremony of a book ’Chanlparar Zulekha' written by Fazlul
. Degree or 2nd Class Master Degree with 2nd Class Honours Degree or

Bari at the Jatiya Press Club auditorium yesterday.

to have forgotten the feel of a broom let alone a This kind of plight is not uncommon to man
IIH}E The desks wilh their crooked rickety legs us. It makes one nostaigic for the good old reliable
look a hundred years old overburdened by giant, days when private banks were in and quick
ated ledgers that the officials go through for service and cordial behaviour went hand in hand.
hours to gel the figures right. The chairs deco- It was a time when the attitude was “How can
rated by stale, ﬂellﬂwi ng towels ‘are as dismal as we help you?" instead of “we are doing_you a b
the the ceiling that is clouded by cobwebs and has favour.” It was a time when one entered a ban
started to peel its plaster. - and the only sound that could be heard was the

The apathy of the clearing staff is only matched E€Ptle buzz of people talking softly.
z that of the officials. A barrk clerk walks in  Nowadays, even some of the local private banks
ing his paan and grumbling about the broken show signs ol the lack of fessionalism of gov-
flush in the bathroom. The customer is a little ermnment banks although symptoms are not as
baflled to see that the clerk has no shoes on and severe. Bank tellere will pot think twice before
Is gliding on the dusty floor in his socks! - asking such personal questions to the customer
Arly confusion is dispelled as a shoe shine boy 2% Are you married?” Where do you work? What
comes in with a pair of shiny black shoes which & YOUT warking hours? So on. And heaven forbid
the clerk painstakingly puts on, taking absolutely if you ask for ? S balance. The bank officlal
o notice of the customer sitting at his absent col- ycrcam it out at the ‘top of his lungs for everyone

league's desk restlessly tapping his fingers and ‘o hear |

pointedly looking at his wrist watch. In fact it is as If it is an example that should be followed,
if he isn't there at all. The clerks and officials are banks in this country should emulate the foreign
in animated gossip about how the ‘boro banks where professionalistn and a basic code of
shaheb' (their boss) snu orie of their col- ethics still do exist. For starters, banks, privates
leagues [not present of course) or why Abahani or public can began with being at least civil to
lost or how easy It is L0 go to Saudi Arabia and their customers, -
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Mirza Abbas (in pullover) presenting to
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C Mayor-elect

Md. Hanif (in dark suit) a set of pens Abbas used to write
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B.Sc. Engineering Degree with at least 10 (Ten) years experience in a
responsible position (Senior Administrative/ Academic posts) out of which
at least 5 (Five) years must be as Deputy Registrar or its equivalent.
Experience in Establishment, Management, Academic affairs and Computer
application will be considered as additional qualification. Candidate must
not be less than 35 years of age. | ‘ |

NB: The candidate must have. mentioned their post held time to time
with scale of pay in the Bio-data clearly.

Candidates having foreign degree/degrees will have to submit
equivalence certificate to be obtained from Bangladesh University of
Engineering & Technology along with ‘their applications. -

Eight complete sets of application (addressing the Vice-Chancellor of
this University) with All certificates (educational, training (if any) and
_experience certificates) and testimonials are to be submitted to the Office of

— — - -— , R S - ~.  with during his mayorship. — Star photo. , S | _ _
' Turkish Air _ - - the Vice-Chancellor of this University along with a crosseed Postal Qeder/
Force Commander | Khaleda gTEE[S Seminar on SOl.It_h Bank Draft/Pay Order of ‘Tk. 25/- (Twenty-five) in favour of the Comptroller
viits BAF hace . | Algerian PM  Asian cooperation | | of this University. - . '
: e Prime Minister Beginn Kha- opens Sunday Candidates who have already applied for this post, need not apply
CHITTAGONG, F:'Ph 2: Com- leda Zia yesterday [elicitaled : SR T
Standard Chartered - 2 London based Internationsl Bank is E‘;ﬂj"“ﬂﬂﬂtﬂfl{l]‘;:"gh AIC | Redha Malek on lis re-app- A 3"?33'“ ﬂte;atit:n;lm ea agmt. . . - | -
to Al the in its Dhaks Office : y 18 burhan | gintment as the Prime Minis- ' aa ro- ! ; . in s | .
booking follewing position ' E ;2' :ﬂ, | mtft?f [E;:‘: ﬁ;&m}ﬂ s e N :::;d: E: g",mﬂi . fh Cmﬁ_ Candidates already in service must apply through proper channel.
: ed- In message. Lhe Prime . ns in ihe cny f ieei : : .
3. RECEPTIONIST-CUM q ast date for submission on:
TYPIST : nesday), reports UNB, 2 Minister said. please accept Eunday: reports UNB. : | of ippllt‘ﬂhﬂﬂ
: - Gcﬂn Iarﬂﬁv;l at the H?“{; my very warm felicitations on A F;;;“E" HH;]m’ter ";I" S M . 24 FEbm“}’; 1994
NETRL LMirhan was: receive our re-a intment as the ostallzur Rahman will inau- ;
vttt i, 1 e Cain Sy | teime iisierof i EEME{C et ot Beloh 2 e, 10
: Al ufiamma Democratic and Popular €30 institute nierna
2-3 yean pula .
35 .o epesie o Khusrul Alam. Senior officers | Republic of Algeria. | wish. and Strategic Studies (BIISS) P Registrar (Incharge)
Pinel Accounts, Psthesbiy Som andother of the Base were ala_sa present your excellency. every success, At 9 am.
Bemking enviromment especially to greet the distinguished visi- pood health and long lilfe and The seminar is intended to
?_-m lu “ tur tht [Eﬂplf' ﬁl’ ﬂlﬂ:l"riﬂ l.'nlllil'l- dE"bCfatt on prﬂb!em! Dr ’n- =
il St i) knowiedge and/or C . ued  peace. progress and' 1€r-state relations in South
i w Ommemoratl ve prnhl}{-r":‘l_ Asia with pﬂrti{'u‘.ﬂ.r siress on
Good conumuucation sbilry environment  preferred . . , the dichotomy ol copflict and
Englsh & enential, Good 00y sinissm Stan]pﬂ; Govt trying to cooperation in- the region.
degree of inter personal Skills, =
in written and desh Pustal Doart l ll i There will be several ses-
md Banghs Htu‘gh““ rtlra::du © !-I‘:T:ks-a SOIve CO E&E . sions covering political, eco-
B . ' nomic, en .
H_ ;?ll:érm?ral!ve Hlﬂl‘.l'l]_: l';"l]-. lCﬂCherS pr{)blcms eurity ’m::nnrrtnlal anfj s
‘mclimed 3 “fr :lcbhl r;“"” “_ﬁ't Government Is irving (o Matters related to conflict
?[;?{I:ru-.ﬂr = &'Ntr!aflun ot solve the problems ol govern resolution and confidence
work !, reports UNB. _ ment college teachers in con- building in the region will be
od sultation with the leachers. discussed while the prospects
Plossent m reports UUNDB and challenges of strengthen-
- parponality. Good vesbal .This was revealed by lig cooperation in the context
Suites __ T= Education Minister Barrister of sweeping intérnational l
R R S U BTV Jamiruddin Sircar while ad- changes will also be examined.
3 » netiss. Di il 'Fhlll'ﬂdlly dressing the leaders of BCS The Bhutanese Foreign
”' full 4:30  Opening anpouncernent General Education Associalion  Minister Lyonpo Dawa Tsering.
Al-Quran at the conference room ol the Maldives Tourtsm Minister and
' Progranuie summary ministry here yesterday former SAARC secretary gen-
4.35 News in Bangla The minister said the gov eral will be present.
4:45% ° Esho Gan Shikhi i ernment s determined 1o Some 35 distinguished
530 National TV school level bring aboul a gualitative scholars, experts and profes-
E‘ & B "_' e . i
rebat competition fhﬂnﬂt in the H-}"itt‘l!'l ol educa sionals from all South Asian
Em Mass EdlI{‘HIIUH pro Liow. i . couniries as well (1% [Tl“”ﬂ.
gramme: Esho Para Joint Secretary of the  Japan, UK. and USA are ex
Shikhi Ministry Mohamunad Giasuddin pected Lo join over 125 local
6:40 Jiboner Alo was .lso present, participants. :
7:20  Nazrul songs N ——
%00 News in Bangla \ _ : LY Ky RV XY XY R R
5:40 glra ina Hi' n; the week v 'r! 'r ! ( i l I} ‘ . I ,‘1. -'_:} f_i".;..t Ah ,:1.;1:1.: ‘:_i;:‘;;;{;:,_:r:‘*;_t‘?:._f;:._:.
Shoner Balay e~ e - - e et ¢ o e st i
1000 News in English . 4 . .
10:30 Film show. Women of Light rain likely
11:30 ?h?h:ﬁ:w News By Staff Correspondent
' R Light rain or thundershowers may occur al few places over
1 1:40 Tomorrow's progranime ¥ . P
SUINORTY Dhaka, Rajshahi, Khulna and Barisal divisions and the regions
11:45 Closing. . . of Comilla, Sylhet with cloudy sky during the next 12 hours
: - Ccommencing 6 am today [Thursday).
— The Met Offlice forecasis, weather will mainly remain dry
-I eclsewhere over Bangladesh with partly cloudy sky during this .
Lime
wm" .'.""t"' "0"-" Night temperature is likely to fall by one to two degrees
!" M W_ Celsius over the country
Moderate cold wave is likely 1o sweep over Bangladesh
AT BARIDHARA. | during the next three days.
The country s highest temperature of 2B.6 degrees Celsius
was recorded in Cox's Bazar vesterday and the lowest 14.4
: . degrees in Iswardi and Dinajpur
m Client 5'_."“ and Sales Department have been The sun sets (oday (Thursdayl at 546 pm and rises
shifted and will be located at our COMMERCIAL OFFICE tomorrow (Friday) at 63K am
with effect from 1st February, 1994 at the foliowing | | The maximuom aond the mintimum temperatures and relative
address humidity recorded in some ol the major cities and  towns of the
_ country yesterday are Temperatures in Humidity in
T I -. tﬂ m m m m 'LF! m’ | {,I“'I."E."'TU‘H-'H!! fh'ﬂr: {fl'.ti_ﬂ‘[iﬂ Frrprntyagr
I‘-—_#-'—--
= mmﬁ (Opposite Willes' Littie Flower School) i i Sin B
=P -~3The Registered Office of the Company and telephone Dhaka |7 8 17.2 AY 89
: Chit 27 0 16.5
numbers remain unchanged. Owr valued chems are | |  tagong e B "o Tabani Beverage Company Ltd.
requested to contact ouwr COMMERCIAL OFFICE for all | = |
Rajshahi W) o 15 3 96 79 L. AN enterprnise of Bangladesh Freedom Fighters’ Welfare Trust)
sales and client service matiers, w e f 1st February, 1994 Bariaal |4 4 6 R 80 100 474 Zoo Road, Mirpur. Dhaka, Phone 383001, BO1678
B-1NEWD. O H. 5. MASJID ROAD LANE-22 MOHAKHAL ! DHAKA BANGLADE SH Coxe Bazar 25 6 170 71
PHONES : 882165, 607344 TELEX 632160 ARKCL BJ ATTN PURVIEW FAX 880-2-863797 880 2 863307 j i i Ir] 4 1n < o i Camse Gote™ mend e Comionst Bomin. deasgr e reguatmeme (rmboryiak @ The | (wa's il o ripe
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