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A B;ost for Aviation

's decision to permit operation of
private airlines on different domestic routes which,
at the moment, are not covered by Bangladesh
Biman serves as a welcome boost for our ing
aviation industry. For the private sector, it also
omuplmmdmtmptmnhlp-lndn
challenging one at that — with considerable poten-
tial. Since, at least at the initial stage, the pni-
vately-owned airlines will operate on routes not
covered by the Biman, with short take-ofl and
landing services, the question of immediate compe-
tition between these new privately-launched ven-
tures and the national carrier should not arise.
However, by establishing new standards in ground
and in-flight services, the proposed airlines can
serve as models for the Biman, more in healthy
competition than in rivalry. After all, they will have
to share several facilities, technical and manage-
rial, some provided by the Ministry of Civil Aviation
and Tourism. '

While we offer our congratulations to the
Ministry for coming up with this we can-
not underestimate the need for adequate homework
on the part of the authorities and relevant en-
trepreneurs in the private sector. To start with,
applications for launching proposed new ventures
should be carefully examined and the number of
new proposed ventures should be kept manageably
small. linked to the available facilities. We should
welcome foreign participation, in capital and
technical know-how, in these ventures. It is
possible — even practical — for some of these new
ventures to get their atrcraft on lease, instead of
buying them. But it is for our authorities to ensure
that they are in good serviceable condition and that
their maintenance is given top priority by thefr tzﬂ-

e

erators. The training of personnel, especially on
technical side, should be carefully planned and

monitored. Again, with monsoon season, accom-
panied by poor visibility and heavy downpour, often
playing havoc with air travel, we should certainly
ensure that weather forecasts even for such small
airports as Shamshernagar and Ishwardy are as
reliable as possible. We cannot take any risk what-
soever with the safety of the passengers, whether it
comes to the condition of the aircraft or the
weather.

While we are all for an effective supervisory role
played by the authorities on the new ventures, we
would be opposed to any government agency turmn-
ing this role into one of constant interference. If
these new ventures are to become viable and even-
tually profitable, they should certainly be
allowed to fix wages for their employees and fares
for their passengers. After all, one of the primary
objectives of the new move is to break the
monopoly of the Biman, by stages. This being so,
the new privately-owhed airlines, however small
they may be, should not look upon Biman as a
model.

This new boost for aviation closely follows an-
other welcome | n by the authorfties to up-

m

grade the technical facilities at a number of air-
ports, with Sylhet figuring prominently as a bene-
ficlary. This means that under the new arrange-
ment the continuing heavy traffic between London
and Sylhet will put much less ure on cus-
toms and immigration facilities at the ZIA
International Airport than is the case today. At the
same time, it will also let passengers from our
southern districts reach their home towns without
going through what many of them regard as un-
familiar if not unfriendly, atmosphere at the Dhaka
airport.

Creativity and the

Liberation War

March 25, 1971 has its parallel only in the Nazi
programme of sending to death six million un-
armed civilians in East Europe or in the mass
murders of Halaku Khan in the middle ages. But
the War of Liberation that was ignited by the
opening salvos of the nine-month long genocide
was possibly one of the most glorious
performances in centuries of this forlorn and
wayward nation.

Many developments combined over a long period
to mature the conditions to a stage where a geno-
cide could be converted into a national achieve-
ment of enduring significance. And creative cultural
responses to the necessity of finding a true national
identity occupied a very big part in those develop-
ments. In fact, the Liberation War itself can be
viewed as a vast surge of disjointed and sponta-

neous action integrated into one mighty heave

through the supreme alchemy of a people creating
a nation out of itself. Spontaneity and creativity
formed the soul of the success that the war
achieved.

It cannot be said that the Liberation War was re-
flected as inspiringly in the more familiar areas of
creativity — literature, music and the visual and
plastic arts — or for that matter the dramatic arts.
There has been a halting but sustained narrow flow
of works in these media harking back to the gory
emergence of this state. With some exceptions,
these have so far been nothing outstanding, failing
largely to match the scale and tmport of the
Liberation War,

A new tion headed by the manysided old
hand Rabiul Husein and very evocatively styled as
Ekatturer Jatree —the Voyagers of '71 —has or-

an exhibition of that have been
inspired by the War of Liberation. Works of art fail
to attain the of earthshaking social and

too mechanical — amounting to some sort of
copying those in art media. This never works. A
fiction or a to be as valuable as the
Liberation War, must not play a second fiddle to

anything, not even to the inspiration — Liberation

War in this case.
The show is being by the best of our
painters of whom do know about things

creativity more than we can write

We wish the show to succeed in enkindling
the spirit of the Liberation War in the hearts of the
visiting art lovers,

called life
about.

TOWARDS A GOOD GO

VERNMENT

Administrative Reforms: Agenda for Intervention

by Syed Naquib Muslim

MERE is a convergence
I of views among different
groups of the citizenry
that the administrative system
of Bangl-adesh ts still tradit
jonal in form and function and
therefore it merits mode
mization for achteving optimal
level of administrative effictency
aimed at a good gover-
nment. For a developing and
independent country like
Ba . modernization ol
the administration is now a ba-
ic necessity. The present gov-

mment has, however, per-
cetved the u v of this need
and has recently constituted

an cight-member Administrative
Reforms Committee [ARC). The
ARC is expected to submit,
within eight months, a set of
recommendations aiming at
"enhancing capac

ity, accountability of the admin-
istration, eliminating complexity
and hastening decision-making
process.”

History testifies that all the
successive governmenis em-
barked upon administrative re-
forms on the plea of streamiin-
ing the old dnﬂnﬂ;ﬂ: sys-
tem of Bu‘fl.nﬂuh. min-
istratton of Bangladesh seem-
ingly became the guinca-pig for
experimentation and reforms
were initiated both for realising
ulterior political motives or for
fulfiling the condftions imposed
by the donor agencies or
aid/loan-givers. Civil Admini-
stration Restoration Commiltec
(1972), Administration and
Service Reorganization Com-
mittee (1972), Pay and Services
Commission (1977), and
Committee for Administrative
Reforms /Reo tion (1982)

t to introduce administra-
tive reforms for achieving effi-
ciency and economy in the ad-
ministrative system. But the
experience suggests that the ef-
ficiency of the administration
and the quality of public service
have not improved and the peo-
ple cannot claim of having a
good government.

It is admitted by all and
sundry that administrative re-
forms may be needed from time
to time by a country in order to
make the administration dy-
namic and responsive to the
changing needs of the citizenry.
The declared objectives of the
ARC, 1993, seem to be in con-
sonance with the objectives of
administrative reforms as are
perceived globally or ideally.

O resolve conflicts in the
troubled areas of the

world through suitable
diplomatic and political process’
and peaceful means, the
United Nations has been
getting increasingly involved in
= missions now-a-
days. Cambodia is an arena
where the UN has shown an
apparent success by holding a
free and fair election. This
success has been due to the
courage and determination of
the Cambodian people to have
peace in their country and a
matching commitment of the
United Nations Security Council
to help the Cambodians to ex-
press their free will through a
multiparty election. The election
programme, the most important
software of the UNTAC, was
supported and protected by the
UN military hardwares to get

ted.

The UNTAC with civil and
military components was estab-
lished by the United Nations
according to the provisions of
the Paris Peace Agreement
signed on 23 October, 1991].
The military mandate in the

t enunciated that : "1.
UNTAC will supervise, monitor
and verify the withdrawal of
foreign forces, the cease-fire
and related measures.... includ-
ing (a) verification of the with-
drawal from Cambodia of all

Sir, A man of character is
always loved and liked by all.
Even 'men of questionable
character' themselves know it
fully well that they are not only
disliked by others, but that
people would very much like to
avold keeping their company.

That is why at the time of re-
cruitment, an employer insists
on the production of character
certificate by the intending
candidates f[rom men of posftion
who are not related to the in-
cymbent — obviously because
certificates granted by a relative
is not expected to be free from
bias. '

However, character is a very
wide term and it has varied
meanings. An individual who
preaches and practices 'golden
rules of life' is said to be a man
of character. And not one (1)
who not only does not himsell
do good acts (2) but also pre-
vents others from doing good
acts (3) motes and encour-
ages others to do evil acts (4)
appropriates one's money in his
custody (5) defiles a woman
other than his wife (6) takes

money illegally in lieu of per-

Moreover, with the change in
the form of mment and n-
troduction of the democratic or-
der. it has become imperative
for the government to bring

necessary changes for tnstitu
tionalizing the hard-earned

democracy

The writer secks to place
before the ARC a few points for
consideration.

RIGHTSIZING THE GO-
VERNMENT: The size of the
bureaucracy in this country
seems inflated . According to the
Finance Minister, ninety per
cent of the revenue budget is
spent for paying 12 lac govern-
ment employees in the form of
salary and other benefits. Thus
further expansion of the ctvil

rvice may not help in promaol
ing the cfficiency of the govern-
ment because efficiency inheres
more in quality than in quan
tity. Almost every year hun-
dreds of ctvil servants are re
cruited by the Public Service
Commission. how the number
of recruitees is determined is
not known. The rate of recruit-
ment does not scem to match
with the rate of retirement

Today many new entrants of
ctvil service, soon after joining
the service, allegedly begin to
dream of building a house in
Dhaka overnight by resorting to
corrupt means as they find no
prospects for promotion; thére
are, of course, exceptions. After
the dissolution of the magiste-
rial courts, officers are often
found loitering on the corridors
of the district collectorates. All
these circumstances suggesl
that recruitment in Bangladesh
Civil Service (BCS) needs to be
rationalized. A kind of mecha-
nism needs to be devised so
that meritorious persons with
altruistic minds can be re-
cruited. Merit must be com-
bined with morality. If the filter-
ing process is to be strength-
ened, stringent modalities of the
competitive examinations held
in 1977, 1979 and 1981 need 1o
be revived. After all, good per-
sons are neccssary for a good
ad ministration/civil service.

The existing civil service has
to be trimmed to a reasonable
size so that the members do not
turn parasitic or become under-
worked. Honest and incorrupt-
ible civil servants are an asset
to a government or a nation. A
rational incentive structure has
to be formulated to attract good

and equipment, and their non-
return to Cambodia; (b} Haison
with neighbouring governments
over any developments in or
near their territory that can en-
danger the implementation of
this agreement; (c) menitoring
the cessation of outside military
assistance to all Cambeodian
parties; (d) locating and confis-
cating catches of weapons and
military supplies throughout
the country; (e} assisting with
clearing mines and undertaking
training programmes in mine
clearance and mine awareness
programme among the
Cambodian people.

‘2. UNTAC will supervise the
regrouping and relocating of all
forces to specifically designated

cantormment areas........

'3. As the forces enter into
cantonment, UNTAC would inj-
tiate the process of arms control
and reduction................

'4. UNTAC would take neces-
sary steps regarding the phased
process of demobilization of
military forces of the par-
'5. UNTAC would assist, as
necessary, the International
committee of the Red Cross in
release of all prisoners of war
and civilian internees.’

More than 15 thousand
peace-keepers from 24 coun-
tries were in various
sectors of Cambodia in order to
perform the aforesaid functions
under the mandate. In the
course of performing the
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forming stipulated duty (7) does
an act infringing the right of
others and the like is said to be
the person who has lost charac-
ter. Such people will not be
liked even by their own men, lar
to speak of others.

It is, accordingly, very much
incumbent for one to inculcate
the spirit of doing things which
fall within the meaning of 'good
character’ to ensure a healthy
and prosperous society befitting
the status of a free, sovereign,
independent and democratic
state.

Abdullah al Abu Bakar,
Birol, Dinajpur.

'Secrets of Indian

success'

Sir, | like to point out the
news Litled "Secrets of Indian
success” published in The Datlly
Star of 1 1th instant, Our sports
authority should underline
what did Ajit Wadekar say
about code of conduct. Also re-

" member Indian ecaptain's re-

marks that enjoying too many
late night and dinner parties
caused a defeat

| pointed out these maltters

in the civil service and Lo
le the honest civil servants
shun corruption or other mal-
practices. According to a survey
conducted recently by the PSC,
brillant persons are not feeling
attracted to civil service loday;
4T% are cager lo go abroad
service and only 20% are willing
to join the civil service. It is as-
sumed (hat if the size of the
bureaucracy is squeezed (0o an
optimal size, the government
can save huge money and afford
to pay attractve emoluments o
the satisfaction of the civil ser-
vanis, good emolumenis are
expecied 0 have positive impact
on the efficicncy of the admin-

istration. The provision of
“goiden handshake”™ may also be
apphcable to those government
employeces who are ltabilities for
the nation.

DEVELOPING A DEMO-
CRATIC ATTITUDE BY
TRAINING: Almost all the pre-
vious governments, specially
the Ershad government con-
centrated mainly upon the
structural changes rather than
the behavioural changes of the
government employees. Expe
rience indicates that structural
changes brought through
decentralization of adminis
tration at the grass-roots level
in 1942 did not praduce positive
results because little was done
to effect attitudinal change in
the actors of decentralization.
The present government has
introduced democratic admi-
nistration based on accou-
ntability and transparency:
these twin values cannol be
installed uniless the old
administrative ethos and cul-
ture are changed. New rules can
be framed fast butl unless attl-
tude to enforce and practise
these rules is not built corre-
spondingly, efforts towards de
mocratization of administration
will prove unavailing.

Training can play an inter-
vening role in this respect as
good training can shape or ef.
fect expected behavioral cha-
nges needed for the admin
istrators of today. The present
ARC should, therefore, assign
stronger emphasis to public
administration lraining based
on up-lo-date and pragmatic
curriculum. The training con-
tents as are presently adminis-
tered at the training institules
scem o be mostly economics-

biased and rule-oriented, less
emphasis is laid on the behav-
joral science or social psychol-
uﬁ.ill impeding factor here is
polithes- in-training (not politics
of training). This politics-in-
training Is also preventing the
training institutes from design-
ing an impersonal or rational
curriculum often the relevant
persons are not inducted into
the curriculum committee

H democratic attitude is W
be built in the civil servants or
f a new breed of development-
ortented ad ministrators is to be
produced, training should re-
cetve its due status and there
should be exclusive and elabo-
rate module on democratic edu-
cation for the administrators of
all ranks and this may be one of
the priorities of the reforms.

Articulation of emphasis on
training for attitude develop-
ment will lapse into mere a ;p
service unless pragmatic steps
are adopted to develop profes-
stionalism of the administrators.
The government has to respond
to the global » “Professi-
onalize or Perish” which implies
establishment of a training
culture in the administration.
Aut before that what s most
needed is a national traini
policy which is the official a
principal source of guide-lines
for the training activities to be
carried out in the country
Therefore, formulation of a
National Training Policy [NTP)
aiming at development of civil
service professionalism is a
significant area for reforms. The
draft NTP prepared in 1986
should be revised and finalized
immediately. The final version
of the training policy should
indicate the training plan,
strategies, priorities, training
utilization activities and career
plan. The existing mismatch be-
tween training needs and
training curriculum, between
training and career develop
ment has to be minimized
Training needs of the govern-
ment employees must be based
on job analysis and curriculum
be on the training needs
to be assessed Public adminis
tration-based training instl-
tutes must be staflled with com-
petent and commitled trainers.
Administrators who are sec:
onded to the training institutes
to work as trainers should be
models or credible persons.
Thus, there should be a clear

by Shajahan Bhuiya

mandatory functions by the
peace-keepers, the Party of
Democratic Kampuchea and ils
armed wing National Army of
Democratic Kampuchea
(NADK), also known as Khemer
Rouge, put forth new demands
beyond the scope of the
t and insisted that
Vietnamese forces were not,
withdrawn from the soill of
Cambodia. On the plea of this,
they refused to cooperate with

ation created a stumbling-block
on way to implementation of
military mandate for creating a

ial environment for the
upcoming free and fair multi-
party eclection. Due to partial
disarmament of other three

n.rr.:i:f factions and complete
refu of NADK toc disarm

needed under the process, the
military functions could not be
performed exactly according to
the plan. Hence, mili-
tary hostilities, be-
tween NADK and CPAF, armed
wing of the Cambodian Peoples
Party [CPP), and cease-fire vio-
lations became rampant unfold-
ing grater degree of risk and
uncertainties for all the civillan
and military personnel of
UNTAC who worked for peace in
Cambodia. In addition te many
casualties of local po

there were casualties ol UN per-

=

because our cricket team will go
to Shri Lanka at the fag end of
this year, and for 1. E. E. trophy
next year. We don't want hear
any gossips like that our team

had gone more for marketing
than for play.

Thanks to India and
Arharuddin.
Lutful Islam Titu

Fulbaria Road, Mymensingh-
2200 ”

T & T seeks

subscribers’

co-operation

Sir, In a section of the press,

| camne across a news headline
on August 5 : “T &T Board
sceks co-operation of sub-
scribers”. Immediately alter
reading it, questions flashed In
my mind : Does really the T&T
bother for co-operation of the
subscribers? Does not it con-
sider itself enough to move
alone in its as usual way and
style?

The news was that a tele-
phone lineman was beaten up
by a telephone subscriber. It is
bad and sad too. | discussed

about this with some other

sonnel due o accelerated mili-
tary violence of the two [actions.

Bangladesh Battalion

Out of 21 provinces ol
Cambodia, Siem Reap Province,
in the north of the country, was
the worst theatre of Cambodian
civil war. Bangladesh battalion,
accronymed BANBATT, was
deployed in military Sector-2 for
Siem Reap Province to work as
per military mandate. In the
changed military climate, com-
mand structure of BANBATT
has to be very careful. After re-
assessing the situation, they
took some civic actions aimed
at winning the hearts of
Cambodian to enhance
their zone of acceptance for the
UNTAC L. The officers
and soldiers were not only dis-
ciplined, but also polite and
well-behaved while dealing with
the factional leaders, civilian
population, their counterparts
and other UNTAC personnel
from a wide range of countries.
They the bravest of the
brave when they took part in
_really dangerous missions. One
UN  helicopter carrying
Pakistani officers to Samrong
district was shot and had to
make emergency landing in a
hostile territory. Braving all the
risks, BANBATT officers rescued
the victims. All the activities of
BANBATT conformed to the

readers. Their views may be
summed up the

Probably this incident was
an outburst of long accumu-
lated dissatisfaction and hatred
cropped up due to extreme suf-
fering of the subscribers -
having no remedy, or relief or
even sign of sympathy from the
telephone authority. It was just
an exposure of the bitter fee
of suffering subscribers as a
whole, as the officials actually
needed are never available for
mitigation of the grievances.
Some of Lhe them also said that
apparcntly it was a petty and
isolated case. Bul the matter is
otherwise much deep rooted
and grievous nature. This case
may be taken as a signal of
much bitter anger of thousands
of frustrated telephone sub-
scribers which might bust out
with much mere velocity. (And
that would be enough to blow
off the castle of corruption and
maladministration of the
Telephone Deptt. as they say.)
You can see, with just the oc-
currence of signal already
cleven said to be corrupt em-
ployees of the T & T have been
placed under suspension
(section of press report 7-8-83).

However, let me come to my

pelicy oen the recruit-
ment/ appoint ment /deputation
of officers to be placed in the
training institutes. The govern-
ment has o keep track of the
officers who are prospective and
eflective trainers having apti-
tude for and commitment to

the training institutes for a rea
sonable period of time. Ex-

of work in the traiming
institutes may be considered a

plus poimt for promgotion o the
higher rank

In the public sector, tratning
is still considered a discrete
evenit having little link with ca-
reer development and promo-
tion. Most of the training activi-
ties are classroom-based and
there is little scope to utilize
training in the job. In order io
meet the deficiencies of the in-
stitutional training, of
systematic on-the- training
{OJT) in all the government of-
fices and compulsory training
on "Training of Trainers” (TOT)
toc all the supervisors of the
ministries /directorates / corpo-
rations should be emphasised.

h Public Administ-
ration Training Centre has,
however, decided to introduce
an exclusive module on the
Techniques of OJT in all the
training courses. The TOT
course s important as it is only
through this activity that we
can produce a new breed of su-
pervisors who will nurture or
nourish the new entrants of the
civil service and who will in fact
work as agents of new adminis-
trative culture.

A good government is a cor-
ruption -free government: a good
ment is reluctant to tol-
erate both bureaucratic and
political corruption. Unfortun
ately, corruption is beginning o
be the object of our national
shame. The act that corruption
is endemic or pervasive In our
government o is known to
all. The Finance Minister has
admitied that one-third of the
government em are mis-
chief-makers. . unless
innovative measures are ado-
pted to tackle this problem.
administrative reforms will be
incomplete.

Corruption not only aflfects
the efficiency of the government,
it also impedes the practice or
growth of a democratic culture.
It s also true that if democratic
practices and norms are pur-
sued, corruption will slowly

by love and guided by knowl-
edge”, hung in the wall of the
office room of the Haison officer
in the Sector Headquarters.
drawn and im-
to benefit the local
recetved commendations
from UNTAC high officials and
local people. Under these -
m.lﬂdmﬂ
cal people were trained as light
and heavy vehicle drivers. Some
people also received training on
poultry rearing and vegetable
cultivation.

on UNTAC activities and lec-
tures on elections by the mem-

point. Many subscribers are
surprised lo hear Lhat the T&T
Board secks subscribers’ co-op-
eration. In one hand, the service
standard of the T&T has fallen
to the lowest ebb, while on the
other, subscribers are being fi-

robbed and sucked ofl
m '!I!l:‘l almost every

mounting

of the subscribers mrm
not resolved but the T&T Board
has been bitting its drum in the
media — “our aim Is o serve
you®. Should this hollow decla-
ration and bascless assurance
not be treated as sheer mock-

ery?

In this situation, the “Jatiyo
Telephone O Biddut Grahok
Kollyan Shomiti” feels that the
chronic indiscipline of the TAT
can be resolved il the following
measures are adopted :

) To replace the age old colo-
nial rules and regulations
of T&T by progressive laws
sufting the time and need.
if) To induct re ntative
of the tielephone sub-
scribers assoctiation in the
T&T Board as its member.

itf) To set up at least a five-
member 1 inves-
tigation team consisting of

disappear. It is necessary o
examine the adeguacy or in
adequarcy of the existing anti-
corruption administrattve laws
and (o see that these are com-
patible with the gravity or va-
riety of corruption now visible
in the administration. Civil ser-
vants at all levels believe that
uniess ethics is de-

cials, bureaucratic cerruption
cannot be reduced. This again
gives rise to the guestion of
training or a massfve reorfenta-
tion. A major segment of the
training agenda should there
fore cover topics on civil service
ethics and administrative cul-
ture.

INSTALLING THE OFFICE
OF THE OMBUDSMAN: The
present government is comsmit-
ted to establishing a responsive
and a transparent administra-
tion in the country. Transpa-

rency implies s right to
know [acts nmum for
the sohution to their problems
and also obligatten of the
administration to inform the
public of what is happening in-
side it. One of the effective
mechanisms to install trans-
parency in the administration is
to introduce the office of the
Ombudsman which is operating
in at least 30 countries of the
world. The constitution of

embodies appoint-
ment of the office of the Omb-
udsman through the article 77
(2) & (3). One of the allegations
of the public against the civil
servants is that they are often
uncivil or arrogant ih their
manners and that they often
behave with them like their
masters. Courteous interper-
sonal behaviour I8 one of the
tmportant dimensions of admin-
istrative accountabfity, eflective
performance of responsibility
alone 18 not enough. The office
of the Ombudsman Is expected
to redress the public grievances
against the administrative cor
ruption and misdemeanour
The judiciary with ita existing
lengthy. costly and cumbersome
procedures can hardly handie
cases of administrative injustice
or excess. Moreover, 8 50 lac
cases, as a report indicales, are
awniting disposal in different
lower and higher courts, This
situation justifies the introduc-
tton of the office of the
Ombudsman

(To be concluded tormorrow)

'BANBATT — the Brave UN Peace-keepers in Cambodia

ﬁﬂlﬂimm!' quotation ~ A . (dritiog saling and firsi e
best life is one is inspired g

the patients of snake bites and
victims of mine blast.

From the time of registration
to the most difficult days of po-
litical campaign and actual
polling, BANBATT officers and
soldiers did everything to pro-
vide safety and security of
UNTAC personnel, by
the electoral staff. t of the
District Electoral Supervisors
(DES) and International Polling
Station Officers (IPSO) had to
operate with assistance and co-
operation from the BANBATT
camps during the crucial days
of polling. Mr. Derm Whelan, a
provincial electoral officer of
Stem Reap Province and a
Canadian citizen, used to make
good comments on BANBATT in
many meetings of electoral

One of such com-
ments was : "BANBATT is a very
competent and professional
army under UNTAC."

* Many DESs and [PSOs from
various countries made the
similar comments. For peace-
keeping operations in the trou-

bled areas of Cambodia, we feel
proud of our officers and sol-
diers. Their uncountable good
deeds will remain as an unfor-
gettable episode of UNTAC.

The writer, now Director,
Administration of Comilla
Proshika Centre for Develop-
ment, worked under UNTAC in

a representative each from

the Armed Force
Intelligenece, Anti-corrup-
tion, T&T Deptt.,

Telephone-O-Biddut

Grahok Kollyan Shomiti
and journalists, for investi-
gation in Telephone allairs
anywhere in h.

tv) To have a panel of judge in-
cluding a retired udmf
High Court, a J
T&T and a member [rom
the TBGK Shomiti for giv-
ing verdict on the report of
the investigation team.

The of these
p will, in one hand,
help the t to yield
more revenue (if not 100% at
the moment) while, on the
other, the subscribers will get
rid of unwanted suffering and
humiliation. Only on creating of
such an atmosphere, it may be
accepted that the T&T Board
really secks cooperations of the
subscribers.

S A Hussain

Secretary General, TBGK
Shomitt

85 Elephant Road, Boro
Mogbazar, Dhaka



