IFC to give $ 7.48m
for Pak textile mill

ISLAMABAD,. Mar 22: The

World affiliated

Inicrnational Finance Corp
{IFC] has agreed to provide
7 48 million dollar to a pri-
vatt textile company, the of
(feial Assoctaled Press of
Pukistan said Sunday. The fii-
nancing is for a new knitting,
dyeing and garment manufac-
turing unit for Sarah Textiles
and icludes a loan of six mil-
Hon dellar as well as an
cquity investment of 1.48
mililon dollar, the ageney
sakl. reports AFP.

Bank-

Taiwan to build
$5.7b energy centre

TAIPEL, Mar 22: Taiwan Ef
bufld a 5.7 billion US do

natural gas and power conter
in the northern coastal county
of Taoyuan, offlicials said

Monday  The centre, which
will fnclude a natural gas re-
ception station and a thermal
POWLT |:||-'ul‘|l. is schoduled o

be constructed in 1995 by the
state run Chinese Petroleum
Corp. [CPC) and Taiwan Power
Company (Tl Power), Uhe ofli-
clals said The siation to be
built by CPC will cost aboul 1.9
billlon US dollar, and will in
the initial period process 3.25
melric tons of ‘natural gas per
year with an ultimate goal of
processing six milllon metric
ons of natural gas, the officials
said. reports AFT.

India’s gold, foreign
reserve $ 8.564b

BOMBAY, Mar 22: India's
gold and forcign currcncy re-
serves tolalled 8.54 billion dol-
lar on March 5 against 8.19
billion dollar a year carlier, but
were below the mid-February
level of 8.66 billion dollar, the
Rescrve Bank of India said, It
said [oreign currency reserves
lotalled 5.16 billion dollar,
against 4.51 billon dollar a
year ago, gold at 3.36 billion
dollar and holdings of Special
I)mwlnﬁ Rights were 18 mil-
lion dollar, against 90 million

doflar ago, rcports
Renter,

4 held for killing
endangered species

HONG KONG, Mar 22:
Chinese authotities hdve re-
cently smashed a syndicate:
illegally exporting jhe frozen
meal of endangered species
lg Hong Kong, its was re-
ported today. Four members
ol the syndicate based in the
special economic zone of
Shenzhen, which beorders
Hong Kong, were arrested
Saturday for illegally killing:
endangered species in the
country as well as ilk
cxporting them, the Hong
Kong commercial daily said,

reparts AFP.

Nigeria- Germany
trade surplus
LAGOS, Mar 22: Nigeria
recorded a trade surplus of
about 389 dollar with
Germany between January
and September in 1992, ac-
cording to business times

ncwspaper. This figure rep-
resenied a 5.2 per cent in-

crease over the correspond-

A year

ing period of 1991. During

the first nine months of last
yeaf, the trade volume be-
tween the two countries in-
creased by 17.1 per cent
from about 1,679 millon . US

dollar in the previous year to
about 1,895 million US dol-

lar, reports Xinhua.
Economic, trade fair
ends in Hong Kong
HONG KONG, Mar 22:
Northeast China's Jilin
rovince closed its week-
economic and trade fair
in Honk Kong today,
362 agreements worth 4.
billlon US dollar, including
investment of nearly
2.2 billion dollar. There are
30 projects in which each in-
vestment ' exceeds 10 million
US dollar. The total turnover
for the province's external
trade is 402 milllon US dol-

lar. The province's Hu
city, ﬂnhnmuf&nm

Chinese Ginseng, achieved

40 agreements worth about
256 million US dollar,
including investment
of - 143 million US dollar,
reports Xinhua.

Chinese still firm
slashing workforce

BELJIING, Mar 22: One of
China's leading steel
companies is reorganising
and slashing its factory
workforce by two-thirds to
increase , an offictial
newspaper China Dlﬂy uld
the Wuhan lron and Steel
Works a has shiflted
50,000 of its 120,000
workers to formed
sister t said the
goal is to 30,000
more within two rl-n.

reports AP,

Business

Asian currency markets react cautiously

" TOKYO, Mar 22: A political
ducl in Russia and a ral
{ clection in France Asian

cu traders cautious on
Monday, bul drew little atten-
tion from other markets, re-

ports Reuter.
On Sat . Russian Presi-
dent Boris Yeltsin directly

challenged his parliamentary

Lhe ruling &:cmmn Mtd

The news frum Runlh
pushed the dollar up more
than one pfennig ln Tokyo
from Friday's New York close,
but the US currency then
drifted s as dealers
took a wait-and-see attitude.

“We are carefully watchin
the¢ Russjan situation.®” l.l.lﬁ
Kenji Ishibe, deputy general

manager at Tokai Bank in
Tokyo. "We cannot sell the dol-
lar now",

The dollar ntn-nd at 1.6494
mark and 116.13 yen near
Tokyo's midday, against
1.6359 mark and. 116.00 yen
in New York

Thﬁtmhh!;t:dpdup

on post-eclection short-cover-
ing but Tokyo dealers saw sen-
timenl remaining bearish, re-
flecting France's weak eco-
nomic outiook. The franc stood
al 3.4017 to the mark in early
trade from a 3.4042 New York
close on Friday.

"As it was with in expecta-
tions, position adjustment gave
a lift," said customer dealer
Nobuo Kihara at Bangue
Prartbas.

Tokyo stocks werc up but
ofl highs at midday. Profit-tak-
ing capped gains, with in-
vestors unsure about the like-
lihood of more advances. The

Hiw was up 166.55

points o 18,703.72.

“The only factor in sight is
technical, telling lrrvntnr: tn
bewate of higher levels.”
broker said.” Worries uvrr
Russia's turmoil have receded
as the yen seems stable.”

Taiwan's stocks were mod
erately higher across the board
al mid-moming as buying of fi-
nancials boosted overall senti-

ment, brokers said The
weighted index rose 57 24
points to 4,630.82

Hong Kong stocks were

lower in early irade as in-
vestors kept to the sidelines
amid lingering friction be-
tween Britain and China over
political reform in Hong Kong
The Hang Seng index was
down 26.52 points at
6.061.82.
Singapore
ope stcady
Straits Times industrial index
rose 3.26 points to |,664.03
on volume of about 3.43 mil

share prices

. The 30-share

to Russian politics, French election

Hon shares in early morning.

Australian shares opcnod
lower In a technical correction

after last week's gains. The all-

ordinartes index fell 5.9 points

to 1671.2 in early trade.
"Some of the leading

ﬁ pushed up a bit too high
t

week so they arc doing a

technical reaction.”
broker,
Spot crude oil prices were

said one

iittke changed in Far East trade
traders said the -

at midday,
market ignored news of tur
moil in Russia, one of the
world's largest oil producers,
but added that prices may risc
when European markets open
alter on

North Sea Brent crude for
May loading stood at 18.68
dol
dollar ‘n late US markets on

Oold bullion was quoted at
332.35 dollar per ounce In
midday in Asia against New

stocks

per barrel against 18.63

York's 331.85 dullar on Friday

Rouble plunges

AFTI reports from Moscow:
The rouble plunged 10 per
cent against the dollar on the
black market Sunday after
President [doris Yeltsin im:
poscd direct rule in his power
struggle with the conservative
Russian legislatune.

Sergei Stepashin, chatrman
of the parllamcnt's security
committee, told the legislature
Sunday that the Russtian cur-
rency was trading on the unof-
ficial market at 800 rouble to
the dollar, versus 720/730
rouble Saturday

The oflicial exchange ratc
on Thursday, the mosl recent
day of trading, was 867 o the
dollar.

The rouble normally trades
between [0 por cenl and 156
per cent lower on the parallel
marke! than the official rate.

Economic reforms in Iran likely to
put prices up, people out of work

NOCOSIA, Mar 22: Imn has
begun a new year in which ma-
jor reforms to shake up an in-
ellicient, war-ravaged and
slalc-dominatled economy are
likely to put prices up and
people out of work, reports
Reuter,

Most officials and critics
agree. that immediate hard-
ships like higher inflation and
job losses would result from
the measyres, centred around
currency reforms which
amount to'a sharp devaluation
of the rial for many sectors.

But President Akbar
Hashemi Rafsanjani, in his last
Friday prayer sermon of the
old year, said: "If we don't cure
this illness, our nation will
never reach economic inde-
pendence.” The new Iranian
year 1372 started on Saturday.

iran’s economy is basically
aboul the state spending the

ofl revenue — e at 17
billion dollar this year. Just
above lasi ycar's projection —
to feed its 60 milllon people
and support a bloated civil ser-
vice and largely ineflicient in-
dustrics,

During the 1980-88 war
with Iraq. the government
kepl the rial's official ex-
change raje at about 70 per BS
dollar to prevent the import-
dependent state industries
from closing down.

It was also one to keep
down prices of basic imports
like food.

But the, rial's value on the
open market, refecting the
decline of the economy under
the impact of the war and
turmoil of the 1979 Islamic
revolution, slid to about 1,400
per dollar.

The wide gap complicated
lrans economic problems.

"A nation which wants te
scll its ... main (ofl) revenue al
onc-twentieth of its value can
obviously never be reformed.”
Rafsanjant said. "This could not

get us anywhere. It was clear.

that one day the economy
would kneel chn |

Under this year's budget
law the government would
abolish the official rate except
for defence expenditures and
imports of basic foods, fuels
and medicine totalling 3.8 bil-
lion dollar.”

Another rate ol 600 rial per
dollar for some¢ imports would
also be scrapped, leaving only
the floating rate last set by the
central bank at 1,542 rials per
dollar on Thursday.

The rail on the open mar-
ket closed at 1,610 per dollar
last week, up from an all-time
low of 1,650 three wecks ago.

While few oppose thc re-

lorms in principle, industrial
ists have complained that
many companics simply do not
have the money to pay for im
ported machinery and materi-
als at new prices.

Officials say
lazy by the Eht'lp dollar [ed
them dor years now need a
prod to shape up and calch up
with iniermational standards of

Heavy Industry Minister
Mohammad Hadi Nejad-
Hosseinlan said the reforms
would put an end to “subsidy-
driven managers and those
who thrived on the difference
in the exchange rates.”

Central bank officials have
not fully explained how the
new party system works.
Nothing 1s expected to tran-
spire beforc business rcopens
after new year holidays on
March 27.

Japan's

TOKYO, Mar 22: Their ncws
burcaus blankect the globe. In
Tokyo, white-gloved chaulfeurs
stand ready to drive teams of
reporters to late-night bricl-
ings, reports AP.

Japan's four largest daily
newspapers are giants, but the
recession has squeezed their
income and forced them to
confront problems they ig-
nored ih the boom }"I'.'"l of the
late 1980s.

As Japanese cnmpanieu
ﬂa-h costs, advert rev-
emie for the big four is
expected o fall more than 10
per cent in the fiscal year just

ending, said Isao Ohno, adver-

tising manager of the Asahi.
His paper is the country's sec-
ond-largest, with circulation of
8.2 million.’

"Japanese ncwspapers have
never experienced Lhis kind of

bad times,”

Ohno said. "Sincc

the war, we've, continuous

growth.”

“Despite such troubles, the
glants - Yomiuri, Asahi,
Mainichi and Nihon Keizai —
arc reluctant to reducc their
huge editprial stafls.

The Yomiuri, for example,
has almost 3,000 reporters at
102 Japanese bureaus, 34 for-
eign bureaus and 363 domestic
“reporting stations” stafled by
part-timers. It also has a fleet
of helicopters and light planes.

Japanese joumnalisms labour
intensive. Scores ol reporters
and photographers are de-
ployed at “press clubs” in gov-
ernment ministries, police sta-
tions and major companies.

Others wait outside politi-
cians’ homes for late night
briclings over drinks, or
mount round-the-clock stake-

newspapers face bad times

ouls of popular pcrmnnlitits

.. such as Masako Owada, the fi-

ancee of Crown Prince
Naruhito.

"We're not thinking of cut-
ting the number of reporters,”
said Noboru Yamada,
spokesman for the Nikkei, as
the Nihon Keizal is known.

"It's not easy to decrease siafl,

and if we had to do it, .the re-
porters would be the last to
go." :

Adding to the newspapers
problems is growing competi-
tion from television, whose
evening news shows cover the
day's events eight hours before
the morning paper arrives.

"Young people have stopped
reading newspapers,” said
Keiichi Katsura, a professor at
Tokyo University's media insti-
tute. "They only buy a single
copy when they fecl like read-

ing it."

Thal copy is more and more
likely to be one of the "sports
newspapers,” lableids that
moved into gencral news dur-
ing the Gulf War. Their circu-
lation rose 3 per cent in 1992
whilc copy salcs of mainstream
papcrs fell.

To meet the challenge of
the colorful tabloids, the big:
papers have added more color
photographs and increased
coverage of television pro-

gramming.

Whaltever their problems,
the big four remain the envy of
the world’'s media moguls, who
are awash in their own red ink

Japan is probably the clos-
¢st thing to newspapers
heaven.

Ncarly all daily newspa
are sold by subscription.

PIA ﬂzes past period of uncertainty

The massive chnngﬂm
have almost overnight al
the face of the globe are being

reflected in the aviatiom indus-

iry also. In adapting to the still

fluid new world sgenario, PIA
is striving to keep in the fore-
front.

The Gulf conflict of 1990-
91 resulted in severe setback
for world aviation and PIA's
profitability, too, came under
firc. With international traffic
and, particularly, tourism
dropping sharply Pakistan's
national carrier was hard-hit.
In wvicw of the fact that PIA is
beavily dependent on its Gulf
and Saudi Arabian operations
the Gulf War could have seri-
ously eroded the airline's fi-
nancial viability.

To cope with the difficult
situation, PIA launched a route
restructuring programme that
helped to improve flagging
scat factors. The a n of
the multi-class facility and
yield { system also
resulted in r seat fac
Determined reservation and
ticketing efforts [further
helped to increase the system
secal factor to 68.48.

The flurry of measures in-
troduced by the airline enabled
it to contain losses to a more
manageablc level than o
nally projected. Instead of 1
ﬂ;ujc:u:d loss of Rs 601 mi]

n the actuyal loss was cur-
tafled to. Rs 334 million.

- At the start of 1991-92

| Wuly-June) PIA's primary ob-

jective was 1o counter the ad-
verse effects of the Gulf crisis,
to overcome the luoss sus-
tained and restore the airline's
profitability. A profit target of
Rs 636 milion was budgeted.
So eflective were the airline’s
strenuous efforts in this dirce-
lion that in the 1991-92 PIA
ehrned an all  tine hiPl oper-
aling income ol Rs. 1.58 bil-
lion. Revenues increased 1o
Rs. 20,441 milllon while the

penditure during the period
rosc to 18,861 million.

The airline during the year
carried a record number of
passengers. The figures stood
at 5584 thousands, registering

an increase ol about 11 per
cent. Revenue kilo-

metre increased by  10.3 per
cent while the overall revenue
ten kilometre were 6.2 per
cent above the previous year.

tion technology.

south-after destination,
Tashkent.
Automation

PIA has all along been
striving for self s in
data processing and informa-

The highly
qualified and trained person-
nel who man its Management
Information Systems
Department have several im-
portant break-throughs to

The Airline earned an operating surplus of over Rs 740
million and a profit of Rs 491 million. A comparison of the
hall yearly accounts with those of the previous ycnr is as

under :
; (Rs. in million)

2 1992 1991 Increasc in
2 per cent
Opcrating Revenue . 10981 9608 14.29
Operating Elpmm 10241 8938 14.58
Operating Income 740 670 09.14
Profit 491 343 43.15

PlA's liquidity position has their credit, |
also improved and sizeable 'as rescrvation, auto-
cash balances are now avail- ticketing, departure control,
able. PIA, therefore, success- baggage tracing and cargo
fully arra financing of its movement information are to-

fourth Airbus A 310-300 with-
oul government guarantee,

To meet the challenges
posed by the 90's decade, PIA
is exploring new market arcas
with a high traflic-generation
potential. It is ng fast-
growing, aflluent u centres
worldwide arnd has in this
connection opened three new
sales offices in Berlin, Boston
and Seoul.

PIKnetwu-t
The PIA network today

consists ol 79 destinations.
The airline serves 44 cities in
four continents and within
Pakistan it operates to 35 ci-
ties and townships. PIA has re-
cently added Zurich to f{ts
network and Islamabad and
Lahore are now linked to
new destinations East and
West. The Kabul service is be-
ing restarted. PIA was also the
first carrier to launch a sched-
uled service to the new much

day all computerised. PIA is

" also exporting its indigenously

devised computer progranimes
to other airlines.

Middle East airlincs have
only recently bought a PIA
Inventory Control and
Engineering & Maintenance
software selecting it after eval-
uating comparable software

packages of the Europcan and
Asian countries. Earlier difler-

L package developed by PIA
have been sold to Zambia
Airways, China Airlines, Royal
Jordanian Airlines and Emirate
Airlines.

. Market share
?ln access to a vast un-
tapped global market and ex-
its reservations nciwork,
PIA has connected its comput-
ers with the mega comput-
erised major Global
Distribution Reservation
Systems. These include North
America's Sabre, Western

.cards.

Europe's Galileo and Amadeus
which covers 65 per cent of
the European market. East
Asia’s Abacus is next on the
These systems have
been - jointly developed by
groups of carriers and domi-
nate the travel agency market
in the different geographical
regions. They offer all travel
related facilities including
bookings, hotels, car hire etc

‘to each connected travel agent.

Manpower

In March 1992, the total
number of the employees in
the airline stood at 20794. Of
these about 9,000 employees
belong to the operational see-
tors and Inchu:l: cockpit crew,
engineering, airport services,
and flight services.

Manpower productivity as
measured in ATK today stands
at an efficient 106 compared

to the 1990-91 figure of 98,

~ Punctuality

Due to consistent eflorts
and monitoring, the airline’s
overall punctuality has
reached 81.4 per cent. This
compares favourably with the
1991 punctuality figure of 73.4
per cent. A major cause of de-

lays particularly in the interna
tional network are the over-

crowded skivs of Europe and
the US.
Passenger complaints

Conlinuous and concen-
trated efllorts to promote pas-
senger comfort and conve
nience have lowcered the pas-
senger complaints, The down-
witrd Lrend was first recorded
in June last year, continued to
come down steadily and [ell
below the international-stan:
dards levels around the middle
of 1892,

The airline management
has been laying special em
phasis in the arca ol Customer
Scfvices. A conscious effort is
being made to motivate per-

industries made

i

Germany backs
Yeltsin’s

reforms

BONN, Mar 22: GCermany
lhrew its support on Sunday
behind Russian President Boris
Yelisin in his power struggle
with parllament and aceused
Japan and western allies of do-
ing too little to back reforms
in Russia.

Foreign Minisicr Klaus Kin-
kel said had long be-
lieved it was vital for Yeltsin's
reforms Lo succeeded but had
nolt always been backed by
other leading industrial states,
espectally Japan.

We have to see clearly that
the Japanese are the main ob-
stacle, he said.

Kinkel said Japan had held
back because of its demands
that Moscow return the Kurile
islands captured by Russia
[rom Japan afler world war
two. “We and the Americans
will have to see to it that we
press harder, especially on
Japan, for more responsibility
in helping (to aid Russia),”
Kinkel said.

British govt
under fire on

fuel tax

LONDON, Mar 22: Chan-
cellor Norman Lamont has
| stoked an angry debate over
the British budget by refusing
to back down over a
controversial new fuel tax, re-
ports Reuter,

The opposition Labour Party
said it would launch a nation-
wide crusade to exempt the
poor from the charge while
newspapers said the tax would
force many people to chose be-
tween cating heating,

Debate over the tax, which
starts at eight per cent before
rising to 17.5 per cent, was
certain to heat up in parlia-
ment on Monday. Even some
members of the ruling

Conservative Party expresscd
| doubts about their support.

I)HAKA TUESDAY MARCH ?3 19?3

now teach

BEIING, Mar 22: The head
of China's central party schooi, -
a Marxist training ground fer
lcaders of the world's last ma-
jor communist state, said today
that the school would now
lcach the basics of capftalism,
reporis Reuter.

School Vice President Su
Xing told the official Xinhua
ncws agency that instead of fo-
rusing on ideological purity,
the central party school
wanted to "improve capabili-
ties of trainces for economic
management.”

Su said the school's new fo-
cus was the "soctalist market
cconomy,” senior leader De
Xiao Ping's combination o
strict political control and
\greater economic freedom.

chool of communism wilﬂ

capitalism

‘Noew courses cover finance,
real cstaic and securities,” Su
was guoted as saying "It is
ifmportant to have a real un-
derstanding of rules governing
economic operation and the
law of value.”

At the isolated campus oul-
side Befjing, rising young offi-
cials in China's communist
hierarchy will be treated to a
syllabus that could have come
from a Western- style business
school.

"The school has also invited
many government officials and
cutstanding economisis to give
lectures on questions relating
to market econemy, sharefold-
ing, securities, and Western
economiies.” Su said.

MOSCOW, Mar 22: Pros-

pects for further Russian
ceonomic reforms Im

slightly after a hnntﬂe;ﬂh*
ment backed down on Sunday
on threats to try to remove
.| President Boris Yeltsin from
power, reports Reuter.

But, to eliminate a huge
question mnrll hanging over
Russia’s ability to trans its
afling economy to a free mar-
| ket system, Yeltsin must now

win an April referendum com-
bining a vote of confidence
with a vote on a new constitu-
thon.

lie needs massive popular
support to carry out his ambi-
tious new plans designed to in-
lenstly economic reforms.

Yeltsin announced the
cight-point package on
Saturday in response to a bit-

ter defeat this month in the
conservative Congress of
Pecople’'s Depulies, Russia's
supreme legislature.
, The plan combined western
cconomic wisdom with mea-
sures to alleviate the pain
caused by the reforms fmple-
mented so [ar.
| hereby confirm officially
that Russia in future intends to

Russian reform’s future
improves slightly

observe all its intérnational
obligations,” Yeltsin said in a
iclevised address.

Hut conservatives at an
emergency ptrlilmm nes-
sion on Sunday said his deter-
minalion to seiee the reins of
power was bringing problems.

“Yeltsin has already w a
rouble fall to 800 to the
-id

lar,” one hardline Deputy
The rouble, which s not
freely convertible, traded offi-
clally at 667 to the dollar last
week.  Street  traders in
Moscow were offering 750
rouble per dollar and more.

Russia's big privatisation
programme would be stepped
up and guarantees | uced
to ensure that the seil-off of
stale property could never be
reversed.

In addition, support would
be offered to amall and medi-
umsized firms strict controls
would limit the rise in money
supply. :

A tighter monetary policy
could involve removing the
central bank from parlamen-
tary control, something par-
lHament would oppose with all
its might.

TAIPEI, Mar 22: Taiwan re-

1 ceived 6.94 billon US dellar

worth ol commercial orders
from abroad last month,
showing a rebound after a
plunge in January, the Eco-
nomics Ministry here, said
Sunday, reports AFP,

Depreciation of the Taiwan
dollar by nearly one per cent
was behind the rise in the
overseas orders, the ministry
said.

The value of the orders was
27.37 per cent more than for
the same period last year and
13.69 per cent higher than in
January, the ministry said in a
press release.

The United States re-
mained Taiwan's largest buyer,
with 2.32 billion US dollar
worth of orders up 17.99 over
the same period last year and
13 per cent from January, the

.........

sonncl to deliver a high level of
service. The results of this
campaign are visible {n the up-
swing being achieved in the
previously depressing monitor-
ing and cvaluation graphs in
these areas.

Consultants

To further upgrade the ajr-
line's overall performance, and
lo give 1t a modern new image,
PIA has appoinled interna
tionil eonsultants. Out of the
Lhree firms that were short
listed, the  prestiglious
"Managing Lhe Service
Business (MSH) from UK werc
hired. M5B executives were
responsible for transforming
the Britsh Airways' identity
and giving the carricr a new
look and a sirong markeling
thrusis.

Consultants have been ap-
pointed as the time has come
for PIA to break away from its
increasingly ethnic image and
identity. o

Cﬂr[.,n lnﬂdmg on a PIA Bn-emg ?GT at Knrm hi Airport.

Taiwan gets $ 6.94b export
orders from abroad

report said.

Hong Kong was second with
1,2 blulo I,ISdnﬂa.r in orders
a whippct of 86.74 per cent
over a year .carlier and 22.14
per cent higher than January

orders.

The ministry pointed out
many of the shlpmtnts to
Hong Kong would eventually
land in China, with Chinese
purchasers using the British
colony as a transshipment
point to the mafinland. Taiwan
has a policy of no direct trade
with the mainland.

Orders from Europce were
worth one billion US dollar,
5.26 per cent up from last year
and 12 per cent higher than
January,

The budance of orders came
from Japan. South East Asian
nalions and other countries
the ministry added.

llllllllll
--------

By developing a moedern
new image for PIA and improv-
ing customer services, Lhe
consultants will help it to get-
back into the aviation main-
stream.

PIA has to get out of its
ethnic would in order to bene-
fit from the new opportunities
opening up in the increasingly
deregulated skies of Europe
and the_ rest of the developed
workd,

Airport services

To provide better service to
ity passengers, PIA has taken
several new sleps. These in-
clude the introduction of pas-
senger service offices at
Karachi, Lahore and Islamabad
airports. For quicker check-in
for domestic passengers and to
cHminate queuing and waiting
time, advance boarding card
facility has been introduced. A
new computerised system has
been developed to ensure
orderly and fair acceptance of

SR

chiinee passengers.
Inflight service

To improve the quality of
announcements pre-recorded
tapes have been introduced.
Better cutlery and crockery is
being utllised in the First
Class. Food fairs have been or-
ganised at important destina-
tion cities. Special videos have
been prepared for imflight use
in order to project the coun-
lry's lourism potential

Conclusion
A cursory survey ol PlA's
performance during the past

as wcll as current financial
year shows that the period of
uncertainty and trouble is be-
hind it. The airline s again
proving its commercial worth.
[ts Interpational and domestic
load fagtors are di ng an
upwargl trend. While other
carriegs are saddled with ex-
cess gfapacity, PIA plans in-
chude  the acquisition of addi-
tkmai new aircraft,




