The Bauily 3t | Deportations may Signal Israel Policy Switch

Dhaka, Wednesday, February 10, 1993

The Deceptive Kaptai Blue

There is alarming news from the South.
Perhaps to make it more poignant The Daily Star
chose on Tuesday to headline the Rangamati re-
port. '‘Blue water of Kaptai Lake now contami-
nated’. One who hasn't been to the mati of
maximum water level soon after the monsoon has
hit its peak, has missed one's chance of visiting a
Venice floating on the Adriatic blue very close at
hand. If Rangamati hasn't the Doge's Palace or the
Plaza San Marco or the Bridge of Sigh, it more
than makes up for that by its comtrapuntal blue
atop the hills girdled by the water. To say that
this setting of heavenly beauty, made so chiefly by
{he man-made lake, is not a piece of Eden after
all and that in its blue waters lurks death for
those that live on the shores, is to remind one of
Edgar Allan Poe's study in phantasy and morbid-
ity based on the self-same Venice.

The Daily Star report claims that the Kaptai
Lake with all of its 58 crore 38 lakh square-metre
surface of water, God alone knows the volume and
weight of it — is contaminated to the t of hav-
ing 500 coliformr bacteria in 100 mililitres of wa-
ter. That is far too much for any usably large body
of water in Bangladesh. And far too dangerous —
as much as to cause diarrhoeal deaths to close to
two hundred people in the span of only one year.
besides being responsible for many other afflic-
tions to great many people.

The Kaptai Reservoir Lake created as a result
of building a mighty coffer dam across the
Kamaphuli River came into in an attempt
to meet the power needs of our people through a
hefty supply of hydro-electricity. Although Kaptai
power continues to be the biggest source of en-
ergy in the country, the plant has been ninning
into snags of all kinds perennially, The lake has
been a pain in neck of the nation for a big reason
beyond the familiar one — the harm done to hu-
man habitation and to ecology of the hills. Before
the lake was allowed to be filled up with balked at
Kamaphuli Water, no one cared to map the con-
tour of the bowl that now houses the lake. As a
result for years on and it hasn't been possible to
work out how much of that bowl has been silted
up by the river — making the whole regulation
operation of the lake practically uncertain. This
has led to more than one serfous flood in the ad-
jacent areas of Chittagong — entirely man-made
ones.

As il that were not enough, here comes this
news of contamination. If such a large body of in-
land water is so much contaminated, there is
bound to be evil effects on every living — even
non-living — thing in the whole zone making a
trifle of some hundreds ol people dying from di-
arrhoea or whatever. And how can we be oblivious
of the tmportance of the whole of Chittagong and
the Hill-Fracts on, de ely balancing the
whole et 7 of the country ? Vs |

It is not understandable how the Kaptai Lake
with the sparsest of humans its shores
could getl contaminated in a way le only in a
very crowded settlement. Our administration
must hit at the right reasons and devise the most
quick and surefire antidotes to make again the
waters of the lake life-giving arxd not one that de-
stroys it. The blue of the Kaptai water must not be
allowed to be all deception. Beauty and purity
must combine in our incomparable lake.

Sanctity of Shab-e-Barat

. This newspaper has carried the story under
the headline 'Firework Frolic on Shab-e-Barat,’
others have been more or less critical of the
ceaseless blasting of crackers. Indeed, the deal-
ening sounds of fireworks robbed much of the
sanctity and peace of the night. Better it would
have been to call the nightly incident a firework
frenzy. The report published in this daily says
scores of people, most of them youngsters, were
injured in the all-night fun fraught with danger to
life. The danger became even more manifest with
kids lobbing crackers and incendiaries at the

passers-by. '

If this is not a clear defiance of the authority, a |

violation of the law and outrage against the reli-
gious sentiment, what can be more desecrating in
the name of this madness which has no religious
sanction at all. Even more surprising i$ the fact
that this year the Dhaka Metropolitan Police
authority did not send the cust press re-

lease to the press asking not to go for the illegal |

practice. It seems, the trigger-ha young ones
took full advantage of this lack of Elgm True,
every year children set off crackers but this year's
record seems to have surpassed those of the past.
Specially noticeable is the use of more powerful
!m%diancg t:a]is time,. f |
is night has been earmarked for

the Muslims. When the Muslims pray Eﬂmtﬁ
seek the divine blessings of thmnlghly, the
setting ofl crackers by anyone should be consid-
ered a sacrilege. But this has been going on with-
out any significant amount of social epposition. So
are the young of our society remorselessly carry-
ing on the practice of cracker b . Now two
things ought to be brought into consideration :
the first concerns the role of the guardians and
the second is a law and order issue. If the
guardians are responsible and teach their wards
the religious lesson of -the - properly.,
chances are that many youngsters wilf desist from
this blasting of crackers. The law and order issue
simply does not involve the police action when
the crackers are abundant in the market but also
their prompt step is what is necessary to
ensure that the items are not manufactured or
imported, |

The fact that there is a strong demand for this

blasting materials owes to a interpretation
of this night of all nights. Both 18 teaching
and lawful action must strike at the root of this
to

Mpmdicc.ﬂmemncutydfﬁg it has

be preserved. A total supplication of giie self can
not be possible in the chaos that the night be-
comes. To save all concerned of the distiaction.

let us be strict not to allow anyone to disturb the
sanctity of Shab-e-Barat.

OR a long time lsrach
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to secular Palestinian nationa-
ltem, despite its radical
opposilion to a Jewish state.
Now the expulsion of 415
Islamic activists means that
assessment is changing.

For years the Cairo-based
Muslim Brotherhood — from
which ., the Gaza-based
Islamic Movement
was born in 1987 — was con-
sidered by lsrael the better of
two ‘evils’. Its pan-islamic be-
liefs undermined Israel's main
enemy, the Palestine Libera-

tion Organisation, more than
they threatened lsrael.
The administration

in the West Bank and Gaza
Strip encouraged the Muslim
Brotherhood to build mosques,
open charitable foundations,
and preach religion — all on
the assumption that religion
was an antidote to nationalism.

Matters at the be-
ginning of the intifada, the
Palestinian in Decem-
ber 1987, when younger
Brotherhood su cal
for their elders to initiate a
military struggle against lsrael.
The elders accepted the
demand because they saw that
by remaining passive they
would lose many hard-won
supporters to the nationalistic
PLO, which was quick to grab
the reins of the intifada.

To their religious right the
small pro-lranian a morc
militant Islamic Jihad was al-
ready siphoning nﬂ'y?ung sup-
porters. The Muslim
Brotherhood's leader in Gaza,
Sheikh Ahmed Yassin, reluc-
tantly founded Hamas (an
acronym meaning zeal), in the

Itnowledg that it might give
Israel t excuse to crack

down on his movement.
Yassin, 57, paralysed since a
sporting accident in his youth
and confined to a wheclchair,
had been jailed for 13 ycars in
1984 for concealing wcapons

Jon Immanuel writes from Jerusalem

The forcible expulsion of 400 Palestinians tp a frozen no-man’s land in Lebanon may signal
the reversal of Israel’s traditional policy of backing Islamic fundamentalism as a bulwark
against Palestinian nationalism. But the PLO is under pressure to withdraw from the
faltering Middle East peace process until the deportees are returned, or face a loss of
support in the occupied lerritories.

in his home. One year laler a
mass prisoner exchange lor six
israeli prisoners of war in
Lebanon won freedom for him
and than 1,000 other
I‘*'m-, Sincc then he had
steered clear of violence,
heading Islamic cultural and
educational activities, seeing
these as the best way to
cxpand Islamic inflluence.

However, from the carliest
days of the intifada Hamas put
out leaflets in competition
with the PLO’'s Unified Nation-
al Leadership, calling for
re renewal. It observed
di t strike days from the
PLO, and frequently took an
anti-secular as well as anti-
Isracli tone, but it did not sup-
port violence against lsraclis.

The Islamic clerics consid-
ered Lhe intifada meore a
struggle for religious purity
through suffering than a strug-
gle for political independence
or human rights. For one year
the PLO and Hamas competed
rclatively peacefully. However,
after the PLO accepled UN
Security Council resolution
242 and the idea of a Jewish
state next to Palestinian one,
they became violent antago-
nists,

Even if an Islamfc state in
all of Palestine was not immi-
nent, Hamas argued, the PLO
had no right to sign over

' Islamic land to the Jews. What

had been a vague religious is-
sue became a practical matter,
fuclling political extremism.
llamas began attacking PLO
supporiers, including Faisal
Husseini, who headed support
for peace talks, and called for

reassessing the intifada which
he¢ believed had become in-
crcasingly sell defeating.

tlamas continued winning
suppert through the 1981 Gulfl
War. The expulsions from
Kuwait following the PLO's
support for lraq and the PLO's
linancial problems made many
more lurn te religion.

In October 1992, PLO
leader Yasser Arafat was so
upsel by Islamic attacks on his
organisation L(hat he called
HHamas “the Zulu Inkatha™ of
the Palestinians, comparing
the lundamentalists with the
black South Alfrican opponents
of Nelson Mandcela. Unlike
Mandcla, Arafat threatened to
use violence against his eppo-
nents — aflter learning of non-
Arab lIranian backing - lor
Hamas, and ol the distribution

SHEIKH AHMED YASSIN
Founder of Hamas

of leaflets proclaiming Hamas
the “sole legitimate represen-
tatives” of the Palestinians.

Just when the PLO and
Hamas secmed headed for
possible civil war, Hamgas at-
tacks, through fts “military”
wing called the Ezzedin al-
Kassam brigades, suddenly
turned away from the PLO to
Israclis. The aim was evidently
lo decrease tension with the
PLO, increase support for
Hamas and provoke a vielent
Isracll reaction which would
scuttle the chance of peace
talks.

."The long-term goal of
Hamas is a pan-islamic state,
but its immediate interest Is to
demonstrate_the inhuman be-
haviour of the [sraeli authori-
tics. We do not trust the peace
process,” said Sheikh Abdul-
Ariz al-Rantisi, an associate of
Yamsin.

Al-Rantisi, a docter, is now
one among 4)5 Hamas ac-
tivists deported lo Lebanon,
following the kidnap-murder
of an lsraeli border
on December 14, the filth an-
niversary of Hamas. Though
not accuscd of violent acts

himsell, afler the murder of an
Israc secret service officer in
Jerusalem on January 3 al-
Rantisi was reported, as saying:
“The killing of this Shin Bet
officer boosts the morale not
only of the dcporiees butl of
the whole Palestinian people.”

Hovering between political
pragmatism and religious ex-
lremism, al-Rantisi indicated
hours before his arrest that

despite his ?_FEﬂunn to a
Jewish state: guns would

fall silcnt and Hamas would re-
spect the (Palestinian] major-
ity, if it accepls a peace lreaty,
but | would work to make my
idcas those of the ty.”
However, on ano occa-
sion he said: "the people must
do what the religious leaders
tell them.” Observers of Hamas

note that its religious ideology
can be interpreted in ways

both more moderate and more
extreme than the PLO and

can work peacefully with the
PLO and with Israeli offictals.

Ilamas is outlawed, but

Islamdc Msts running under the
Hamas slogan “Islam is Lhe so-
lution™ have won several urban
chamber of commerce eclec-
tions during the past two
years, and have consistenily
achieved 40 per cent of the
vote in most others. I[sracli
civil administration officials say
they work well with an all-
Hamas chamber of commerce
in Ramallah.

Hamas recently met PLO
representatives in Sudan, but
Jailed to persuade them to pull
Palestinian delegates out of the
prace talks. Since there is Jit-
tle doubt that support for
Hamas increases and support
for the PLO decreases as the
momenium of the peace pro-
cess declines, llamas has
pragmatic as wcll as ideologi-
cal rcasons for ing il
This blurs the dinua::h:f be-
tween moderates and extrem-
ists,

This political fact of life
have motivated Hamas -cthrln:?r

o give the go-ahead or turn &
blind cye to attacks on Israclf
citizens and soldiers meant to
undermine the peace process.

Few Palestinians
demned the killing of soldiers
or the kidnapping of pelice-
man Nissim Toledane as a
means to secure the release of
Shetkh Yassin, jafled last year
l[or ordering Palestinian
collaborators” killed.
were seen as legitimate if un-
fortunate acts against the
Israeli occupation and retalia-
tion for F‘nntlni-ni shot by
soldiers in demonstrations.

Few, however, excecpt
Hamas leaders in Jordan, jus-
tificd Toledano's murder Lll
than 38 hours later, before ne-
gotiations even began for
Yassin's release. A wave. of re-
vuision might have built u
against Hamas. But by hﬁn;
deporting 415 Hamas activists
the ' Israeli
touched a sensitive nerve fof
all Palestintans before that re-
-r:-ulﬂun could take practical ef-
ol

Now the is that the
PLO, which argues that it is
the "solc legitimate represen-
tative” of all Palestinians, is
under pressure to back out of
the peace talks wuntil the

Hamas opponents of the peace

lalks are allowed to retum.

-The deportations raise an-
other n. f Hamas fs
more a terrorist organisa-
tion than the PLO in Israelf
cyes, maybe it should recog-
nise the PLO as a legitimate
negotiating partner. Several
Isracli legisiators, including
some who voted for the expul-
sions, have hinted that this is
direction to take.

— GEMINI NEWS
JON IMMANUEL was born
in Brilain and studied politics
and international relations at
the Hebrew University of Israel
and University of Toronto,
Canada. He has worked for the
Associated press in Tel Aviv,

Customer Satisfaction : New Way of Looking at Business

by Naseer Ahmed

IR Winston Churchill

once said, ‘It is a socia-

list idea that making
profits is a vice. | consider the
real vice is making losses.' In
line with his belief for many
decades business was consi-
dered only as a profit
maximisation venture,

But the modern global
awareness is that there are two
ways Of looking at any business.
The first is to see it primarily

as a process of making moncy.

mainly as a méans of producing
goods and services that satisfy
people’'s needs. In the eighty's
the Americans viewed it as a
money-making process and as
a result their dominance in the
world market waned. The
Japanese perceived it as a
need satisfying process and
thus began dominating key
world markets. Real business
now entafls adding value to
things for maximising cus-
tomer satisfaction — not mak-
ing pfofits from moving money
around. .

Any business should be con-
cerned with two things —

monecy and customers. [t takes

money to’' get started, cus-
tomers to kettm ﬁoing and
more money to on exist-
ing customers and attract new
ones. Hence two central activi-
ties of every business are mar-
keting and finance. Of them

m————— e m————

Letters for

On the Record

Sir, Being encouraged b
the write up 'Cnlumnisti'
should Discard Partisan Appro-
ach to National Issues’' by Mir
Abdus Sattar published in the
‘Opinion" column of your
esteemed daily on February 1,
I feel to write the following :

In an earlier article in his
‘On the Record’ column, Shah
A M S Kibria very biasedly crit-
icised the Prime Minister for
her oblique reference to AL as
the 'defeated force' in her

Citing" the recently held US
presidential election, he drew
the attention of our Prime.

feated George _B*t.1.:|hhc’ﬁ':nF
emphasize’ what democratic
behaviour should be like. But
what Mr, Kibria very conve-
niently and may be deliberately
avoided to mention in his arti-
cle is Mr. Bush's statement ac-
cepting the defeat. Mr. Bush,
in his statement, never tried
to the r=suunsi-
by trying, as

g
£
]

‘and thus improving tota
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publication in these columns should be
addressed to the Editor and legibly written or typed
with double space. For reasons of space, short letters
are preferred, and all are subject to editing and cuts.
Pseudonyms are accepted. However, all communica-
tions must bear the writer’s real name, signature and

marketing is gaining a domi-
nant role day by day.

The success of a business is
centrally a functiorrof how ef-
fectively attentive it is to the
needs and wants of the people
it tries to attract to its offering.
What we really should be con-
cerned about is customer satis-
faction. The satisfaction of a
quick certain delivery may be
as important to the customer
as fewer defects. Customers
not only buy quality — they also
buy satisfaction. In a competi-
tive world, getting and keep-
ing customers require innova-
lion. Because some body will
always try to serve people bet-
ter, you have to try better
yourself. This ires innova-
tive attitudes in all things —
making products better, manu-
facturing them better and
cheaper, improving dealings
with customers and suppliers

ll;cfﬁ:-r—
tiveness in business.

Customers should be viewed
as partners — il they do well,
business docs well. We should

‘not think in terms of selling
"~ only

products — rather we
should sell the solution to all
the customers related prob-
lems. So for any company
thorough analysis is required
on the way customers buy,
stock, finance, handle and
consume their products to
determine unmet necuds.

For any business, sales sc-
crets include working long
hours, having an eye to the
details, working on relation-
ships and persisteénce. Most
people think that when you
close the sale you have accom-
plished your objective. But you
are only hall way done. What is
important is building the long
term relationship. In this con-
text we refer to maxim
which says, 'before arguing
with a customer consider his
lile time value to you.'

From industrial research
(ref. In Search of Excellence
by Thomas J Peters and Robert

-H Waterman) it was evident

that the excellent companies
rcally are close to their cus-
tomers. Other companies often
talk, about it but the exccllent
companies actually do it
Scrvice, quality, reliability are
their major strategies for long
term revenue stream. '
Let's now look into the atti-
tude and performance of some
international companies in the
context of above observations:
Mc Donalds: Mc Donalds
has sold about 80 hillion ham-
burgers in the past 40 ycars.
Its sales have grown 12% a
yecar in the last decade. It has
continually increased market
share and eliminated competi-
tors. Mc Donalds sells cus-

tomer satisfaction and it man-
ages this religiously. It obses-
sively measures monitors and
promoles customer satisfac-
tion. Mc Donalds listens to its
customers and it particularly
listens for dissatisfaction.

[BM : IBM wants to give the
best cuslomer service of any
company of the world. IBM is
fanatic about its scrvice beliefs.
It answers every cusiomer
complajat within jtwentyfour
hours. Years ago it ran an ad
that said simply and in bold
type 13M Mcans Scnvice’,

Caterpiller : With the betler
run companics there is no part
of an enterprise that can't be
touched by the customers,
Caterpiller sends people from
the plants out to the proving
grounds to watch their big ma-
chincs at play.

Citibank : Citibank lets
'‘backroom’ operations people
regularly visit customers and
accounts officers to solve oper-
ational problems directly.

Frito lay : Frito lay sells well
over $2 billion worth of potato
chips and pretzels every year
and has margin that are the
envy of the world food indus-
try. Success lics on Frito lay's
nearly 10,000-person sales
force and 99.5% service level.

Proctor and Gamble (P&G) :
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not violation of democratic
tradition and norms.

As it is, the political per-
spectives of USA and
Bangladesh are so different
that it is not only unwise but
very silly to compare the two.

The trouble with some of
our educated intellectuals who
are fortunate enough to have
access to the media to express
their biased opinion is that
they think our general public
to be so naive and g'ulll_hﬁ: that
they will swallow their partisan
sermons hook, line and sinker.

SA Moazzam
Dhalear

AL and hartal

Sir, 1 cannot find language
strong enough to protest
against Awami League call of
Hartal on 6th and again on
10th February. The whole na-
tion is held hostage Because
they have narrowly lost one by-
election at Mirpur which used
to be a BNP seat. Awami League
ncver complained about vote
rigging when they won recent
by -elections.

Awami League should pe re-
named alter "hartal” because as
apparent that is the only thing
Lh?rc understand. In the name
of democracy they are pushing
our country backward. Sheikh
Hasina scems to have no stake
in this country when she docs
not have to earn her living
here and her children are

protesi against Hartal, any har-
tal.

Iskander Meah
Dhanmondi, Dhaka

Ambulance

Sir, Thanks to Mr Andrew
D'Costa for his kind sugges-
tions [his letter, dt. 9-1-98 in
“The Daily Star'). However, 1
would like to put forward my
observations [rom a different
angle of view: B

(1) Mr Costa avoided to
write the name of 'Al-Markazul
Islami' but only mentioned —
"ambulance of a philanthropic
organization......" He has even
incorporated the name of
Mirzapur Hospital/ School/
Collcge as an example just to
make the appeal of exemption
of taxes an Markaz ambulance
light. But as far as | know
Mirzapur Kamudini Hospital/
School/ College takes tuition
and other fees from the stu-
dents. In this regard, | would
like to assure that as far as |
have been briefed by the
Markaz officials, 1 am con-
vinced that Markaz is purely a
philanthropic organization en-
gaged in social welfaré activi-
ties for every section of people
irrespective of cast and creed.
They told me that their first
ambulance in their very first
trip carried a Hindu patient.

(2) Every head of the
sltate/government is vested
with some ‘special powers to
take actions on special consid-
erations., As such a Was
made to the Prime Minister
for the exemption of taxes on
the ambulance of Al-Markazul
Islami which they received as
donation from a Saudi{ busi-
nessman. It may be indicated
here that there #s no fund

_ studying abroad. i‘gﬂplt: should available to Markaz for paying

the huge taxes. This organiza-

tion does not collect subscrip- -

tions like many other philan-
thropic organizations. It is
being run by the
help /contributions of those
who set it up and look after its
management plus voluntary
donations from others.
Meanwhile, according to the
Markaz officials, the aﬂnal has
been favourably considered by
the authority and the case is
now pending at NBR for dis-
posal. It is gathered that the
FM has recommended 7.5%
taxes, but in the file, the dec-
imal is not clearly printed.
Hence the NBR is seecking
clerifications from the
Ministry whether the exemp-
tion has been made at the rate
of 7.5% or 75%.

(3) Mr Costa writes — "Thus
such write-up will not increase
the dignity of Bangladesh in
the overseas countries, will
it?" Well, in this regard my ob-
scrvation is that, there is no
harm to make sincere ‘and
honest appeals especially to
materialize good jobs.
Moreover, with the develop-
ment of the scientific informa-
tion technology, every country
knows the others’ socio-eco-
nomic conditions. Hence, by
keeping our poor condition
hidden under imitations, we
cannot increase the dignity of
Bangladesh in the external
world, rather such ill-efforts
will create additional problems
when we will be lled to
deviate from solving t o‘r‘:g_-
nal but the additional p

lems.
Mr D'Costa has su ted
me to work out a phihrﬂ‘mpb
organization for the develop-
ment of agriculture In
Ban sh. | would like to

him ance again for the
valuable advice. But the point

Excellent companies get im-
mensc bencefit from market
closeness. Most of their real
innovations comc¢ from the
market. Proctor and Gamble
was the [irst consumer goods
company 1o pul the toll frce
800 Phone Nos on all its pack-
aging. In its 1979 annual re-
port P&G says it got 200,000

calls on that BOO number calls

with customer ideas or com-
plaints. P&G responded to ev-
eryone of thosc calls and the
calls were summarised
monthly for Board mectings.
Insiders say that the 800 num-
ber is the major source of
productl improvement idcas.

Rank Xerox : This world
leader in photocopier market
runs an ad which is as follows.
‘'Where can you find a world-
wide commitment to service?
Look no further. Throughout
your country, you will find
there is a well established
network of Rank Xerox com-
panies and distributors — all
committed to understanding
and supporting our customer
needs. The result we believe is
one of the most comprehen-
sive after sales service network
in the world. The customer
oriented attitude of the com-
pany is explicit through this
lone advertisement.

Coca Cola : During Cola war
(bctween Pepsi "and Coke)

Coke dropped old Coke and
rcplaced it with that they
thought was a thoroughly bet-
ter testing new Coke in lale
April 1985. Therc was to be no
mare old Coke, only a Pepsi

testing new Coke. By the end -

ol May Coke was getting an av-
crage ol 8000 negative phone
calls a day. In June, the man-

ment decided to bring back
old Coke while keeping new
Coke. And the day alter they
made the announcement that
they got 18000 [riendly phone
calls. By realizing passionate
attachments of Americans they
could reap benefits aflterwards.

From the examples of the

companies it is evident that
the secret of success is Lo
make customers pay for the
goods and services they re-
ceive. And il companies keep
their promises, customers are
more than willing to pay for
value, services and conve-
nicnce. So, goal of any com-
pany should be to turn every
customer into a repeat cus-
tomer. For this, the trick is to
generate the kind of loyalty

that keeps customers coming

back. In this regard customer

- satisfaction through product
and service excellence should

be viewed as the prime objec-
live of any modern business
organisation which is naturally
followed by profitability.
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is,: although philanthropic ac-
tivities are mostly voluntary but
they have financial involve-
ments too. To be sincere, I
won't like to involve in such
matters alone or in group
which may have different aim
and objectives. | haven't yet in-
volved myselfl in any sort of
money-making matters other
than my long teaching profes-
sion,

M Zahidul Haque
Assistant Professor,

Bangladesh Agricultural
Institute, Dhaka

Municipal tax
Sir, The Dhaka City

Corporation (DCC) collects
municipal tax in four equal in-

‘stalments payable in Septem-

ber, November, February and
April as per bill book supplied
by DCC. A rebate of 5 per cent
is allowed in case the payment
is made within the specified
months.

In the month of November
'92, DCC gave notices in the
daily newspapers that an addi-
tional 5 per cent rebate will be
allowed if all the four instal-
ments are paid at a time by
30th November '92. | paid the
first instalment in tember
'92 like a good citizen but un-
fortunately when | wanted to
pay the remaining three in-
stalments at a time 1in
November '82, the Janata
Bank, the bill collection agent
of DCC, refused 1o allow the 10
per cent rebate. The bank au-
thority maintained that 10 per
cent rebate was applicable in
case of payment of all the four
instalments at a time only.

| can simply ::Iu st the
LGRD Ministry to into the
matier. Under the above back-
drop it shows our poor capabil-
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ity in the running of a ministry

by issuing such ridiculous, silly
and inappropriate circulars!
Let the Almighty give us
cnough intelligence!

Sadig Alee
120/ 1 Moghbazar
Dhaka - 1217

BIWTC ferry service
Sir, Recently | had an op-
portunity to travel in Aricha-
Nagarbari route with my wife
and daughter. While crossing
the river by BIWTC ferry, |
chose a comfortable placc f.e.
"Deluxe” class to spend the

time in privacy. :

But unfortunately there was
no privecy at all. Both the
doors were open and people
were passing through this
cabin continuously. One guard
standing at one gate could not
prevent it. All the drivers of
coach services along with their:
helpers whom 1 eould identify
by their conversations were
gossiping loudly and were rais-
ing hue and cry by using slang
words ignoring the presence
of passengers. took
their lunch, tea, betel relue-
tantly and smoked strong ci-
garettes without caring much
about other non-smokers.
Approximately among forty

gers, thirty were ticket-

. When | asked the
about the infiltrator, he replied
that even the officers are help-
less.

| was surprised, how these
people got so mueh indul-
gencel | hope the authorities
concerned will be strict
enough to these people in
order to give better service to
the ticket holders.

Zafar Shaheen
Elephant Roard, Dhaka

government
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