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Getting A New Passport? Try This!

By Chuckles
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| went to the Passport offlice Lo get my
passport renewed. Why | went for the renewal
of the passport is another story; which, on this
occasion, had nothing to do with travelling
abroad.

| had to produce my pp for identification at
a foreign bankers in Dhaka. The pp had ex-
pired a few months earlier, due lo oversight
(or was it under-sight?) as | did not leave the
country during the last two years, and had
tucked away the valuable document safely away
under lock and key; only to find, at the bank,
that it had expired; thercfore this document
was notl accepted as a "valid” document for the
purpose of identification. I mildly pointed out
that the pp might have expired a few months
ago, but | had not 'expired’, and that the non-
revalidated pp was suflicient to identify me, as
my identity had not changed with the expiry of
the passport (remember Oscar Wilde's The
Picture of Dorian Gray?. | pointed to the photo
and the signature, and pleaded comparison
with the live face [acing them, and offcred a
fresh signature in the presence of the bank of-
ficer. "Sorry”, they said. So | produced my valid
driving licence, with photograph and signa-
ture. duly attested by the government. A Govl
ID card was also not acceptable. A credit card
was ignored. No, they must see the valid pass-
port. The officer was co-operative, and made
an expenstve ISD telephone call in my pres-
cnce lo their regional office located some
where in Asia. No, the big brother informed
them | was ‘invalid’, without an jnvalid pass-

port!

I respectiully pointed out that the govern-
menl of Bangladesh nol made it compulsory
that 80 million of her chgible citizens must be
in procession of passports, but every citizen
had the right to claim a passport. | drew at-
tention to a more potent menace. What if my
valid passport were a fake? |1 submitted that
several senjor government officers would read-
ily identify me physically, or through a certifi-
cate “from a Gazetted Class |1 Officer.

Nothing worked, hence my trip to the
passport office. Even my [irst step was wrong.
There are Iwo types of application forms, one
for a new passport and the other for renewal. |
had presented the renewal form (for renewal).
No, | had to get a new passport. The applica-
tion was duly resubmitted as directed
(application for new passport for the purpose
of renewal of the expired pp), and | came out
happy with a receipt promising delivery of the
new pp a week later.

Next week, at the delivery, counter, my new
passport was not ready. So | went insidc o sec
the officer concerned, and decided on a new
stratagem: to use the equivalent of my rctired
rank, status, and designation, that is, the des-
ignation of a senior post in the ministry. [t
worked like magic, and each sentence from
the other and began or ended with a 'Sir’. The
courteous officer (earlier also he had displayed
infinite patience under tremendous pressurc
in the presence of hordes of swarming applica-
tions or their agents) got up [rom the chair
and personally retrieved my file, and sent me
to one of his assistants duly escorted by a po-
liceman on duty. That was VIP treatment, and

it was a pleasant surprise,

During the next hour my physical excrtion
going up and down the three floors excecded a
week's morning walk: each time accompanicd
by an assistant to an oflicer for signature or
consultation. | had slyly asked the sr assit
whether the 'hold-up’' (a menacing term these
days) was due to an objection’ or ‘clarification’.
Since | had attached sevcral old passports
pasted together, no one had the time to exam-
ine properly the continuity dates. It took me
less than a minute to ‘clarify’ the background
to the satisfaction of the 'authority’.

Al last | was escorted 1o the section where
the new passports are written, with the in-
struction that the pp was to be issued the
same day on top priority basis. 1 was kindly of-
fered a seat, to wait .... | waited and waited, and
walched with interest the passing show.
There were about a dozen tables, with an offi-
cial at each table working furiously. In this
section there were three barricades, the main
entrance being guarded by a policeman fn unit-
form. In contradiction, at cach table there
were at least halfl a dozen visitors/applicants
hovering over the harassed assistant, and this
crowd was changing every minute. | wondered
il all were VIP cascs.

Aflter waiting for 45 minutes 1 sought per-
mission of the officer to go out for a cup of tea
(and a shave). When | returned after an hour, |
was rather surprised to find that my new pass-
port was ready. After more conducted tours of
the tables and the floors for signatures, ap-
provals, entries, and what not, 1 came oul with
my new passport tightly cluiched in my hand
fand the old passports in my bag, as my
friends had adviscd me to take these back).

Thank you, Passport Office, for a highly im-
pressive demonstration of super efliciency
(passport in a day 1). | must confess my admira-
tion and pay tribute to the officers and stall of
this grossly overworked office, with a dozen
faces glaring down their necks, and hundreds
milling around in the corridors, A visil to the
Passport office belies the allegation that the efl-
ficicncy in the govt offices s low.

With thousands going abroad to work, the
demand for passports is high. A number of ad-
ditional rooms {s under construction on the
second floor, which would reduce congestion
to a considerable extent. But a small private
residential building is not designed to cater to
servicing several hundred visitors a day. As for
traflic system design and control inside the of-
fice, it is a mad house (with our disdain for
formalities, and love for getting familiar within
the first five minutes).

There should a large number of counters in
a big hall, and the movement of all visitors
must be confined to the counler area. None
should be allowed inside the office working
arca. The stafl cannot concentrate on Lheir job
if pcstered by visitors every minute. For inter-
vicw with the officers, in other countrics, sev-
eral cubicles are available. Sometimes some of
the counters are manned by officers.

QOur resources are limited, but our hopes
and ambitions are beyond reality, We arc will-
ing to pay the price for achieving our goals.

Who says there is corruption in our country?
| did not have to spend a single extra Takal

City dwellers
experience
Pahela Sraban

City dwellers yesterday ex-
perienced the Pahela Sraban

amidst heavy downpour and a
cool weather marked by patchy
clouds, reports UNB.

Bidding f[arewell to the
month of Ashar which wit-
nessed less than normal rain
this year, they welcomed the
heavy shower as though it
submerged several roads and
low £ areas in the capital.

e day broke with an
overcast sky and soon came
Lthe rain disrupting the early
morning movement on the
roads.

In the aflternoon, the rain
came again with greater inten-
sity sending the sun behind
the clouds and almost halting
the normal life in the
melropolis. .
office recorded the
highest rainfall of 66 mm in
the city and forecast of further
heavy shower.

Lankan Defence
Secretary calls
on Rahman

S Lankan Defence Secre-

lary, General S C Ranatunga |

made a courtesy call on De-
fence Secrctary Anisur Rah
man at his oflice recently, re-
poris B3SS.

He stayed with Rahman for
somelime.

The Sri Lankan Defence
Scerelary visited Ba sh as
leader ol the civil aviation del-
cgation of his country, accord-
ing to an ISPR press release.

Sri Lankan High Commis-
sioner to Bangladesh Alfred K
David was also present on the
occasion.

Sultan Hossain
made BPC
Chairman

Justice Sultan Hossain Khan
assumed the office of the
Chairman, Bangladesh Press
Council on July 16, says a
press rolease,
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Liorn in 1925 in the distriet
of Jhalakati, hc obtained his
graduation with honours and
MA in Economics from the
Dhaka University. He took his
LLB from the same University
in 1951. He joined the Bar in
1955. lHe was appointed the
Chiel Election Commissionecr
of Bangladesh in early 1990
and held the position till
December, 1990

PDB system loss
comes down

System loss of PDB has
come down to 27 per cent
while it is 35 per cent in the
DESA zone, the Energy
Minister told parliament yes-
terday, reports UNB.

Replying to a wrillen ques-
tion during question hour, Dr
Khandker Mosharraf Hossain
said country's estimated dc-
mand for electricity is 1700
megawatt a day while the gen-
eration is 1600 megawatt.

Metropolitan

No veterinary doctors
in 300 thanas |

|

|

Bangladesh Dairy Owners

Association yesterday de-
manded reformation in the
livestock policy incorporating
neces steps to look into
the multifarious problems of
this vital sector, reports UNB.

Leaders of the association
regretted at a press confer-
ence here this aflternoon that
the livestock remained a ne-

sector although 13 per
cent of the foreign exchange
carnings came from fit.

They said 10 per cent of
the total Hvestock valued at Tk
1400 crore died every year but
there is no veterinary doctors
in 300 thanas.

The association demanded
that the government should

point 6 veterinarians in cach
thana and semi mobile medi-

cal teams to combat livestock
disecases and ensure supply of
veterinary medicines.

* It also demanded setting
up of a livestock development
bank in each thana to

loans to the dairy farm own-
ers.

President of the association
Marshal Shah Alam read oul a
written statement at the press
conference held at Jatiya Press
Club.

Vice-Presidents of the as
sociation Hajee Mohammad
Ahsan, Sheikh Mohammad
Quiyyum, Lovely Rahman and
treasurer Kazi Igbal Farook
were present.

The country at present
produces 12 lakh tons of milk
against the demand of 80 lakh
tons,
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Zahiruddin Khan (extreme left), Minister for Planning 1s
addressing a discussion meeting on Budget 1992-83
organised by Remains Business and Professional Forum
on July 15, 1992 at Hotel Sonargaon. Syed Alamgir Zafar,
Coordinator of the meeting, Dr Mashiur Rahman,
Chairman, MBR, and Dr Atiur Rahman of BIDS are also

seen in the picture.
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Tk 283.28 cr gas
bills unpaid

Unpaid gas bills amounted
to Tk 283.28 crore in the last

reports UNB.

Replying to a written ques-
tion, he said of the total out
standing bill, Tk 218.72 was
lying with governmemnt and au-
tonomous organisations while
the rest Tk 64.56 crore was
due from private consumers.

The minister said the au-
thorities had taken allout mea-
sures to realise the gas bills.

‘Govt sympathetic
towards transport

workers' demand’

The Mayor of Dhaka City
Corporation (DCC), Mirza Ab-
has MP, said in Dhaka yester
day that the present govern-
ment under the leadership of
Prime Minister Begum Khaleda
Zia was determined to solve
the accumulated problems in
phases, reports BSS.

He was addressing a big
transport workers rally at the
Gabtali Bus Terminal here in
the moming The meeting was
also addressed by the repre-
sentatives of owners associa-
tion and leaders of the work-
crs.

The Mayor said the gov-
ernment was always sympa
thetic towards their demands.

Mirza Abbas said all the
problems in the transport scc-
tor would be solved gradually
in the public interest,

N dists to get gas after completion
of Jamuna Bridge

Energy and Mineral Re-
sources Minister Dr Khan-
daker Mosharral Hussain told
the Jatiya Sangsad yesterday
that natural gas would be
supplied to all the northern
districts of the country in
phases alter completion of the
Jamuna bridge, reports BSS.

Rotary Club
observes tree
plantation

programme

Rotary Club of Dhaka North
has launched a massive tree
plantation programme in dif-
ferent parts of the country un-
der its Environment Improve-
ment Scheme, says a press
relcasc.

As part of the programme
President of the Club Aftab ul
Islam and Secretary S Abdul
Hakim planted a large number
of saplings at village Bymail
under Gazipur district in co-
operation with the members of
the Rotary Village Corps
RVC of the area.

- Director, Community Ser-
vices Mchboob Chowdhury and

—

past president A K M Raliqul
Islam also planted a number of
saplines.

Replying to a private mem-

bers’ resolution moved by Ad-
vocate Khairul Anam, a trea-
sury bench member, the Min-
ister said despite govern-
ment's sincerity gas could not
be supplied to all the districts
of the country mainly due to
cconomic and technical rea
SOns.
e said that on completion
of Jamuna Bridge, which in-
cludes the provision for
gasline, would enable the gov-
ernment to supply natural gas
in the vast area of the northern
districts,

The Minister who agreed to
the opposition members' ar-

Anniversary of
Toffazal's death
today

The second death anniver-
sary of Husyen Toflazal Imam,
[ormer General Manager of the
Bangladesh Chemical Indus-
tries Corporation (BCIC) will
be observed in Dhaka today,
reports UNB.

A milad mahfil will be held
after Asr prayer at his Indira
Road residence.

Special prayers will also be

oflcred al his mazar.

guments that the supply of gas
would drastically cut the pro-
duction cost in the mills and
factories and avoid rapid de-
forestation in the country, said
the government was fully
aware of the benefit but could

not ensure their immediate
supply for technical and eco-
NOmic reasons.

Earlier, Advocate Khairul

Anam, who moved the resolu-
tion, demanded immediale
supply of gas to Lakkhipur dis-
trict. Several opposition mem-
bers including one from trea-
sury bench moved amend-
ments to the resolution which
was later withdrawn by the

member on Minister's assur-
anee s

The Minister said
Lakkhipur would be supplied
with gas by the year 1993-94
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Obituary

CHITTAGONG, July

To
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| Zibonnesa Khatun, mother

of

- Javed

FiPﬁ, Amma & Dadi
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Viemorium

We remember you on your

second death anniversary.
Mahmud, Saleh, Kabir,
Lenin, Salma Khanam,
Shama, Shati, Sheta,
Shabnam, Tia
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Re-notification for
Office Hire

6,000-7,000 square feet office space is urgently required
on priority basis at Motijheel, Dilkusha, Purana Palian,
Naya Paltan, Segun Bagicha, Shantinagar, Kakrail, Elcphant
Road, Kawran Bazar, Malibag, Maghbazar, Dhanmondi and
adjacent areas of Dhaka city for Directorate of Patent, Design
& Trade Mark (Patent Office), Government of the People’s
Republic of Bangladesh under the Ministry of Industrics.
Interested persons are requested to send their proposals stating
description of the house and rate of rental to the undersigned
immediately. House owners of other areas in Dhaka city,
besides the above areas, many also send proposals. There
must be provision for keeping a microbus.

Md.Ismail Patwari
Administrative Officer
Directorate of Patent, Design & Trade Mark

(Patent Office)

42/43. Purana Paltan (3rd floor)

DFP (G) -13640-9/7

Dhaka -1000
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