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Regulatory forbearance

fuels b

AKM Zamir UDDIN

The banking sector's capital
base got stronger in the third
quarter this year thanks to the
regulatory forbearance provided by
Bangladesh Bank.

As of this September, the average
capital adequacy ratio (CAR),
which determines the adequacy of a
bank’s capital in keeping with their
risk exposure, stood at 11.94 per
cent, up from 11.63 per cent three
months earlier and 11.65 per cent
year-on-year, according to central
bank data.

Four state-run and six private
banks enjoyed a regulatory
forbearance of Tk 17,194 crore,
which, they were supposed to
set aside as provisioning against
their defaulted and regular loans
between July and September.

Bangladesh Bank had earlier
allowed the lenders to keep the
provision in phases due to their
fragile financial health.

Facilitating regulatory
forbearance is not a solution
though, as this just helps hide the
actual crisis in the banking sector,
for the time being, experts said.

The central bank should refrain
from offering such facilities as the
practice has hurt the sector, they
added.

This ultimately led to an artificial
increase in the banking sector’s
CAR, according to an assessment by
Bangladesh Bank.

Regulatory  forbearance  is
when the regulator refrains from
exercising its right to put an

BANKS' CAPITAL ADEQUACY RATIO
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insolvent bank out of business. In addition, Bangladesh

Banks have to keep provisioning
ranging from 0.25 per cent to 100
per cent based on the quality of
their assets (loans and advances)
to absorb shocks emerging from
the credit, operational, market and
other risks.

Had the banks not secured the
regulatory forbearance, the actual
CAR would have stood at 10.39 per
cent in September 2020.

Four state banks -- Sonali, Janata,
BASIC and Rupali -- failed to
manage the required capital despite
getting the forbearance from the
central bank.

Agrani, Bangladesh Krishi and
Rajshahi Krishi Unnayan banks
also faced capital shortfalls in the
third quarter.

DBL GROUP IS A SUPERBRAND

Consecutively for the second time

Commerce Bank, ICB Islamic Bank,
Padma Bank and the National Bank
of Pakistan were unable to maintain
the required provision.

The 11 banks collectively faced a
capital shortfall of Tk 19,298 crore
as of September.

“The central bank should force
the lenders to keep the required
provisioning at any cost in the
interest of the financial sector,” said
Ahsan H Mansur, executive director
of the Policy Research Institute of
Bangladesh.

“Both the country and the globe
are now in an economic hardship
due to the coronavirus pandemic.
Banks will have to increase their
provisioning as a part of their
efforts to tackle a potential financial
problem,” he said.

However, there is little scope to
fortify the capital base of the state
lenders due to a lack of corporate
governance.

Disbursing  loans  through
state lenders frequently leads to
corruption and recovering the
fund from delinquent borrowers is
highly difficult, said Mansur, also a
former high official of International
Monetary Fund.

“Arresting defaulted loans is the

anks’ capital

main arm to strengthen the CAR,
but this is a very tough job for state
lenders,” he added.

Injecting capital from the
exchequer is the only option to
protect the state banks in this regard.

Thismeansthat publicmoneyhas
to be spent to protect state lenders
from their precarious situation that
stems from corruption.

“The government may not allow
state-run banks to give out loans to
borrowers. They should be allowed
to lend only to private banks,
meaning that the lenders will act
as deposit banks,” Mansur said.

He went on to suggest that
the private banks, which have
repeatedly failed to manage capital,
should be merged with stronger

lenders.
READ MORE ON B3
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One-fourth of taxpayers
filed returns so far

Deadline ends today as NBR is reluctant
to make extension

StAR BUSINESS REPORT

Just one-fourth of more than 50 lakh
registered taxpayers in the country filed
their annual income tax returns by the end
of last week.

But the National Board of Revenue said
that it would not extend the deadline for
submission beyond November 30. This
means that taxpayers who fail to file their
return by the end today will have to submit
their returns by seeking time from the field
offices of taxes.

Besides, holders of  Taxpayer
Identification Numbers (TIN), except for
certain cases, will face fine for their failure
to furnish income tax returns this year.

This became apparent after the NBR
yesterday said that it would not extend the
deadline even though there were demands
from taxpayers for an extension as the
number of Covid-19 positives began to
increase for the last several weeks, forcing
many individual taxpayers to remain in
isolation.

Responding to reporters, NBR Chairman
Ab Hena Md Rahmatul Muneem said the
coronavirus has been around for nearly one
year, during which most regular activities
continued.

“All had to continue our activities, be it
business or regular. So, we do not think the
coronavirus has created a barrier for filing
returns. There may be a problem in some
cases and those who are facing difficulty
may apply to the commissioners for time
extensions,” he said.

He said the commissioners were already
advised to grant time for all applications.
They have also been advised to be soft on
imposing penalties on taxpayers, the NBR
chief said at the press briefing.

The tax collector organised the press
briefing at its headquarters to share some
of its plans.

The NBR said that the number of tax
returns filed increased 5 per cent year-on-
year to 13.20 lakh as of November 26, up
from 12.57 lakh a year ago.

“We hope a good number of taxpayers
will submit returns in the last two days,”
said NBR Member (Tax Policy) Md Alamgir
Hossain.

TAX RETURN SUBMISSION
As of November 26,2020

SOURCE: NBR

@ Return yet filed

@ Return submitted

The official time for tax return filing
starts from July 1 every year and ends on
November 30, termed as Tax Day.

For the current fiscal, the NBR made
the submission of income tax returns
compulsory for all taxpayers, except for
credit cardholders with no taxable income,
people who got TIN for selling land and
non-residents who do not have any fixed
base in Bangladesh, according to the NBR.

Muneem said a large portion of TIN
holders might not file returns this year on
the assumption that there would be no
legal measures from the tax authority.

“They will realise only when they will
face fines.

“We have made return filing mandatory
for all taxpayers. Those who will not submit
return will face action as per rule,” he said.

Income tax is the second biggest source
of revenue collected by the NBR, and
companies account for more than 60 per
cent of the direct tax collected.

Last year, nearly 22 lakh taxpayers
filed returns as the submission was not
mandatory. This year, taxmen expect to
receive a higher number of returns because
of changes in the law brought while passing
the national budget for fiscal 2020-21.

The tax department aims to log Tk
105,475 crore during the current fiscal
year. The collection target is 32 per cent
of the total goal of Tk 330,000 crore. As of
October, taxmen had achieved nearly one-
fifth of that yearly target, NBR data shows.

Robi IPO oversubscribed,

IMPORTING USED

ENGINE FOR VEHICLES

Lack of weighing

Bumpy ride for tyre sellers

sees third-highest
retail demand

AHsAN HABIB

Investors have placed bids for Tk 2,226. 4
crore of shares in Robi's initial public
offering as the mobile phone operator
looks to raise a record fund from the stock
market.

The bids are 5.74 times the proceeds the
second-largest carrier is hoping to receive
from the eligible investors, general public
and non-resident Bangladeshis.

This means the IPO is oversubscribed,
which refers to an issue of securities where
demand exceeds the available supply.

Robi has got an approval to raise Tk
523.79 crore through the IPO. It mobilised
around Tk 136 crore from its employees,
and the rest Tk 387.7 crore will be raised
from the stock market.

The subscription is the third-highest
in Bangladesh’s stock market history,

according to the Dhaka Stock Exchange.

Acme Laboratories topped the IPO
subscription chart with bids for Tk 2,760
crore of its shares, followed by Mobil
Jamuna'’s Tk 2,235 crore.

Robi's IPO size is the highest in
Bangladesh’s history, overtaking market
leader Grameenphone’s floatation of Tk
486 crore in 2009.

“The subscription of Robi proves that
if a well-performing company enters
the market, the market is ready to cater
the funds,” said Sharif Anwar Hossain,
president of the DSE Brokers Association.

“It was expected to see such an
oversubscription.”

Investors believe that Robi will be able
to perform better like GP, he said. The huge
subscription, however, caused a shortage of
liquidity in the secondary market.

READ MORE ON B3

Open separate window to disburse
loans among CMSMEs

Speakers say at DCCI webinar

STAR BUSINESS REPORT

The government should allow more time
to cottage, micro, small and medium
enterprises (CMSMEs) to secure loans
from its stimulus packages to expedite the
sector’s recovery, speakers said yesterday.

“CMSMEs are considered as the lifeblood
of employment and, to a great extent, the
overall economy,” said former Bangladesh
Bank governor Atiur Rahman, adding that
a separate channel or window should be
opened to facilitate disbursements for the
sector.

Rahman was speaking at a virtual
meeting styled, ‘Constraints and Prospects
of Industrial Policy’, organised by the
Dhaka Chamber of Commerce and
Industry (DCCI).

The actual size of the fund available for

CMSMEs is Tk 30,000 crore, but little over
Tk 7,000 crore has been released so far as
many banks are uninterested in providing
loans to small businesses.

Therefore, the December 31 deadline
for disbursements for CMSMEs should be
extended while the two-year loan recovery
period should be lengthened as well.

The CMSME sector's contribution
towards employment is still hovering
around 20 per cent even though it was
expected to reach 25 per cent by this time.

“This is because there is an unfortunate
lack of technological adaptability in the
sector,” he added.

The former governor also said a second
round of stimulus should be considered
for the garments industry to help pay the
wages and allowances of its workers.

READ MORE ON B2

offers a boon for
duty dodgers

MOHAMMAD SUMAN, Chattogram

A lack of proper weighing
equipment at the
Chattogram port has
apparently created a scope
for used gasoline engine
importers to evade taxes
for the last couple of years
through the concealment

of as much as two-thirds of

the weight of products in
declarations.
Currently, several

imports including gasoline

engines, hot rolled and H
section steel, GP sheet and
scrap have to be weighed
on trucks using vehicle
scales at the port gate, said
customs officials.

Only suspicious
consignments are weighed
in this way as doing so
for all goods would lead
to a backlog for the sheer
volume being dealt with
every day. This creates a

scope for importers to hide

actual weights and evade
paying taxes.

The audit, investigation
and research department, a

special wing of the Customs
House, Chattogram, recently

raised the alarm on 12

consignments. With physical

inspections were due to
take place, two importers
willingly came forward
and applied for increasing
the weight of their four
consignments from 85
tonnes to 222 tonnes.
According to customs
documents, Chattogram-
based Shah Amanat Motor
Engineering and Service
Center imported 193
tonnes of second-hand
gasoline engines through
three consignments from
the United Arab Emirates
but declared it to be only

78 tonnes.
READ MORE ON B

JAGARAN CHAKMA

Everything was going good for the
-+ | automotive tyre market, as the number
of vehicles was spiralling keeping
pace with the growing economy of
Bangladesh.

But the coronavirus pandemic
changed the whole scenario since
March.

The deadly pathogen hit the market
with a tsunami of problems, which
started with a huge slide in the number
of vehicles on the roads thanks to a
movement restriction imposed by the
government to curb the spread of the
virus.

The demand for tyres also
experienced a steep fall when its
supply dried up as the local and
international manufacturers closed
their doors amid lockdowns to keep
the Covid-19 at bay.

Now the market players in
Bangladesh see a 20 per cent year-on-
year decline in automotive tyre sales
this year because of the complete halt
in business in the three months since
March.

Some Tk 5,000 crore worth of tyres
were sold in 2019, of which Tk 3,900
crore were of commercial vehicles and
Tk 1,100 crore of passenger vehicles,
according to industry estimates.

Now they fear sales of commercial
vehicle tyres may fall by 10 per cent
to Tk 3,500 crore and the passenger
vehicle tyres to see a drastic 54 per
cent cut in sales to end the year with
Tk 500 crore.

At least 1.9 lakh pieces of
commercial vehicle tyres and 1.2
lakh pieces of passenger vehicle ones
were sold in 2019, said Mohammed
Shahidul Islam, chairman of HNS,
an importer of Korean tyre brand
Hankook, one of the largest tyre
manufacturers in the world.

The private car users prefer premium
quality tyres for reliability, safety and
the value for money, he said.

But substandard and cheap tyres
imported without any quality test are
also available in the market, which
2 | are one of the major reasons for road

accidents in Bangladesh, Islam said.

Tyre sales have been improving
since June, particularly in the
commercial segment with the opening
of economic activities, said Shahadat
Hossain Chowdhury, chief financial
officer and company secretary of CEAT
AKKHAN.

The joint venture company of
CEAT Ltd (India) and AK KHAN Co
(Bangladesh) distributes tyres for

trucks and buses, light and small
commercial vehicles, motorcycles and
auto-rickshaws.

Tyre sales were the lowest in the
April to July period, said a senior

(in crore taka); *estimate
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AUTOMOTIVE TYRE SALES

M Commercial vehicle M Passenger vehicle

Sales decline 20pc this year

adding that the crisis will be short-
lived.

During the pandemic, the
shipping cost from Chennai to the
Chattogram port increased around
$100 per container, but none of the
74 distributors Veloxo has across the
country increased the retail prices of
commercial vehicle tyres, he said.

In the commercial vehicle tyre
segment, the MRF's market share is 30
per cent. Apollo controls 5 per cent of
the segment, Birla 10 per cent, CEAT 3
per cent, and Hankook 1 per cent. The
rest 51 per cent is controlled by non-
branded Chinese tyres.

2018 2019

official of Gazi Tyres, the largest local
manufacturer of commercial vehicle
tyres for three-wheelers, buses and
trucks.

The sales of commercial vehicle tyre
have reduced a lot amid a fall in its
supply from the Indian and Chinese
manufacturers, said Nazrul Islam,
general manager of Veloxo Trading, the
sole importer of Indian tyre brand MRE

“We used to sell tyres worth Tk
30 crore a month, which is hovering
around Tk 17 crore now. The demand
was there, but the supply crisis is now
pulling us behind.”

The prices are also a bit higher now
thanks to the supply shortage, he said,

2020%

In the private car tyre segment, the
combined share of Japanese brands
Yokohama, Bridgestone and Toyo and
US brand Dunlop stands at about
70 per cent, according to a study
conducted by HNS.

Thai brand Maxxis owns 20 per
cent share, Korean brand Hankook
2 per cent and non-branded Chinese
tyres the rest 8 per cent.

Japanese tyre brands are popular
among consumers, and there is also
a good demand for Thai and Korean
tyres, said Mojibur Rahman Sheikh,
manager of The Tyre & Battery Bazar, a
retailer in the city’s Karwan Bazar.

READ MORE ON B3
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Open separate window to disburse
loans among CMSMEs

FROM PAGE B1

CMSMEs are still informal in Bangladesh, but
units that are entering the formal sector have
great potential to contribute to the national
economy by creating employment opportunities.

So, the government should aim to facilitate
growth in the sector in a bid to harness this
potential, Rahman said.

Bangladesh Bank should also make it easier
for entrepreneurs from the e-commerce and
f-commerce sectors to avail small loans.

At the same time, their registration certificate
with any trade body should be considered as a
trade licence since making actual trade licences
is difficult for them, he added.

Industries Minister Nurul Majid Mahmud
Humayun, various policymakers, government
officials, business chamber leaders and
researchers participated in the discussion,
moderated by DCCI President Shams
Mahmud.

Abu Eusuf, a professor of the department of
development studies at the University of Dhaka,
presented a keynote paper.

Kazi Khaliquzzaman Ahmed, chairman of the
Palli Karma Sahayak Foundation (PKSF), said
there are 80,000 small-and-medium enterprises
(SME) operating across the country.

Those units are financially stronger compared
to the cottage and micro units as they employ
more than 300 workers on an average and have
banking facilities.

However, there are more than one crore
units of cottage and micro-enterprises across

Bangladesh that employ more than 2.5 crore
people.

But due to the Covid-19 fallout, most of
them are in dire straits as they are not financially
capable as small-and-medium units, Ahmed
said.

Considering the situation, the PKSF chief
also suggested that a separate channel should
be formed for cottage and micro-enterprises
to secure adequate funds from the stimulus
packages in a timely manner.

Md Masudur Rahman, chairperson of the SME
Foundation, said his foundation has been working
to redefine SMEs, mainly to bring more small-scale
enterprises to the sector so that they can also get
various banking facilities.

Broadening the definition of SMEs will
resolve many challenges faced by the sector, he
said, adding that SMEs account for nearly 60 per
cent of the GDP in many countries.

In Bangladesh, for example, there are
thousands of small-scale jute exporters. Still,
they do not get incentives as the existing policy
states that only exporters with manufacturing
capabilities are eligible for incentives.

The SME Foundation is also working on this
issue, Rahman said.

Only 5 per cent of the over 1 lakh small-
scale entrepreneurs in the country are women,
which indicates the poor participation of female
entrepreneurs in the SME sector, he added.

In his welcome remarks, DCCI President
Shams Mahmud said in fiscal 2019-20, the
industrial sector’s contribution to GDP was 35

per cent, a 6.48 per cent increase compared to
the year before.

Over the last three decades, Bangladesh’s
industrial growth was mainly centred on
garments, which needs diversification.

One of the main constraints for an SME is the
lack of access to low-cost financing, even in the
case of loans under the government’s stimulus
packages, Mahmud added.

Industries Minister Humayun agreed that
bank accounts or registration certificates with
any trade body should be considered as a trade
licence to ease the process.

The government has been planning to
disburse loans through an alternative channel
for CMSMEs, he said. He advocated broadening
the SME definition.

Bangladeshi companies should be allowed to
acquire firms from any sector in other countries
so that they can simultaneously acquire the
technologies used by that company, said former
DCCI President Abul Kasem Khan.

For instance, India’s Tata Group bought the
Land Rover company. Similarly, Bangladeshi
business people should be able to buy a tea
garden in Sri Lanka, he said.

Khan also said that making licences and
eventually having to renew them is a very
expensive process that only increases the cost
and complexities of doing business.

So instead, only the bank account and
registration of any company with any trade body
should be considered as a trade licence, Khan
said.

Bangladeshi handicrafts ride out pandemic tide

FROM PAGE B4

According to the BANGLACRAFT, there
are over four lakh women throughout the
country working for handicraft companies.
Half of the workforce is based in their own
homes.

There are around 4,000 to 5,000 women in 20
villages of Bogura’s Sherpur making handicrafts
in their homes.

Some seven to eight handicraft companies
such as BD Creation, Classical Handmade
Products BD, Sun Trade, Creative BD, Artisan
BD, Ask Handicrafts, Dhaka Handicrafts, and
Desh Handicrafts have set up their factories in
Sherpur.

“They don't require any investment and
training. We provide them raw materials like
kans grass, seas grass, jute and plastic,” said
Ahsan.

“We provide them all raw materials and buy
finish products from them,” said Uddin.

A female artisan can earn Tk 250 to Tk 350
from her home every day. However, those in
the factory can make Tk 5,000 to Tk 10,000 per
month, he added.

“I can earn Tk 300 making baskets from 10:00
am to 5:00 pm in a day alone after finishing my
household chores,” said Rebeka Khan, 32, of
Hapunia village.

“No woman from our village goes to garment
factories as we have work available at our village
since 1985,” she said.

Another artisan, Jahura Begum, 35, has been
working in the Classical’s factory for the past five
years.

“My husband has been ill for the past two
years. He cannot go out to work. I earn Tk 7,000
to Tk 8,000 per month and run the family,” she
said.

Her co-worker Sohagi Khatun also helps
her family earning Tk 8,000 to Tk 10,000
per month. “My daughter is studying in class
seven in a good school in Sherpur town,” she
said.

Despite all its prospects, the industry people
have long been facing hurdles.

Though the exporters and manufacturers are
exempted from paying income tax until 2024,
Ahsan says the facility should be extended to
2030 so that many of the emerging entrepreneurs
could do well.

“Our main competitors in the global markets
are Vietnam, Cambodia, China, India and
recently Africa. In these countries, the small
entrepreneurs are getting easy access to bank
loans and other facilities from the government,”
said Ahsan.

But in our country, small entrepreneurs

are not getting incentives and bank loans on
easy conditions. Only four or five companies
can meet the terms and conditions for getting
government incentives and bank loans.

“We have no strong lobbying capacity like
that of garment industries. Therefore, it creates a
barrier to growth,” he said.

Bangladesh also lacks infrastructure, storage
and transportation facilities, design development
and variations.

With government support, Bangladeshi
handcrafts can expand its presence in the
global market by four to five times and be
worth Tk 4,000 crore to Tk 5,000 crore in the
next three to five years, said the president of the
BANGLACRAFT.

“If we get government assistance like that
provided to the garment sector, handicrafts
manufacturers and exporters can create another
BGMEA,” said Md Tauhid Bin Abdus Salam,
managing director of Classical Homemade
Products BD.

“The demand for handicraft products in
local markets is increasing. If we create proper
infrastructures, the sector can grow bigger,” he
added.

The entrepreneurs also urged the government
to encourage farmers to cultivate raw materials
and better protect natural sources.

R Dhaka Shishu (Children) Hospital
i\ ¥ Sher-e-Bangla Nagar
N Dhaka-1207
Ref. No. 03(G)/e-GP/DSH/2020-21
e-Tender Notice

e-Tender is invited in the National e-GP Portal (www.eprocure.gov.bd) for the procurement of the following goods:

Brexit negotiations
restart in person as
clock ticks down

REUTERS, London

Face-to-face negotiations
between Britain and the

Date: 29/11/2020

Sl Description of goods Tender Publication | Last selling and closing
No. D date & time date & time

1 Supplying fitting fixing commissioning & functioning of Two crank/functions | 516532 26/11/2020 10/12/2020-16:00
| patient care bed & Medical bed side locker for COVID-19 Ward. 10:00 14/12/2020-12:00
2 Supply fitting fixing commissioning & functioning of medical equipment 1000mA | 518572 29/11/2020 28/12/12020-16:00
|_80KW high duel FPD Flor-Mount Radiography system. 10:00 29/12/2020-12:00
3 | Supplying fitting fixing commissioning & functioning of three phase distribution | 514850 30/11/2020 14/12/2020-16:00
| board TPDB with related works. 10:00 15/12/2020-12:00
4 | Supplying fitting fixing commissioning & functioning of Medical Equipment Digital | 518687 01/12/2020 22/12/2020-16:00
Color Doppler Ultrasound Machine. 10:00 23/12/12020-12:00

European Union over

a trade deal restarted
earlier on Saturday as

the two sides make a last
ditch attempt to reach an
agreement with just five
weeks to go before their
current relationship ends.

(helpdesk@eprocure.gov.bd).

GD-1899

# Thisis an online tender, where only e-Tender will be accepted in the National e-GP Portal and no offline/hard copies will be accepted.
# To submit e-Tender, registration in the National e-GP System Portal (www.eprocure.gov.bd) is required.
# Further information and guidelines are available in the National e-GP Portal (www.eprocure.gov.bd) and from e-GP help desk

Professor (Dr.) Syed Shafi Ahmed

Director

Dhaka Shishu (Children) Hospital

S.B. Nagar, Dhaka-1207

There is currently no
call scheduled between
UK Prime Minister
Boris Johnson and EU
Commission president
Ursula von der Leyen, a UK
source told Reuters, after the
Times newspaper reported
the pair would speak in the
next 48 hours.

The first sign of
movement -- either towards
a deal or that talks are

crumbling -- is likely to be

€0®

ESSENTIAL DRUGS COMPANY LIMITED
395-397, Tejgaon Industrial Area

Dhaka-1208

Local Re-Press Tender Notice

Tender ref.: EDCL(Bogura)/PUR/Microbus/LT/2020/353
Purchase of 01 (one) No. Re-Conditioned Microbus for EDCL, Bogura.

Dated: 26/11/2020

a call between Johnson and
von der Leyen.

The Times also reported
that the European
Commission has started
to “lean on” EU negotiator
Michel Barnier to reach a
deal with Britain, raising
hopes that an agreement
could come. EU negotiator
Michel Barnier arrived

Well reputed authorized Microbus dealers / importers are invited for submission of best competitive price offer
for supply of following vehicles on urgent basis:

for talks in London on
Saturday morning. He
had said on Friday night
that he was “very happy”

. to be back in the city
S.L No. Name of Vehicles Qty and would keep working
. .. with “patience and
01. Toyota Microbus (Re-Conditioned) 01 No. determination”.
Barnier and Britain's

whatsover.

Tender schedule will be sold from the Accounts Department of Essential Drugs Company Limited(EDCL),
Dhaka on Cash payment basis. Schedule Value Tk. 1,250.00 (Taka. one thousand two hundred fifty ) as stated
above during office hours on all working days (except Friday, Saturday and Govt. Holidays). No tender schedule
will be sold on the opening date of the tender.

The interested bidders may drop their offer along with relevant papers to the tender box kept at the purchase
Department of EDCL, till 12.00 PM on 13/12/2020,which will be opened on same day 13/12/2020 at 12.15PM.
Price should be kept valid for 60(sixty) days from the date of opening of the tender should accompany an earnest
money @ 2.5 % through pay order in favour of Essential Drugs Company Limited, Dhaka from any Schedule

EDCL authority reserves the right to accept or reject any or all the tenders without assigning any reason

General Manager
Procurement Department.
For : Managing Director

negotiator David Frost are
working to secure a deal
before the UK’s transition
period with the EU ends
on Dec. 31. Both sides
said on Friday that there
were still big differences
to overcome, as they both
called for the other to
compromise on the three
main issues of contention
- fishing, state aid and
how to resolve any future
disputes. Johnson talked
of “substantial and
important differences”,
while Barnier referred to
“significant divergences”.

Canada blocks bulk exports
of some prescription drugs in
response to Trump import plan

REUTERS, Ottawa

of prescription drugs if they would create a
shortage at home, in response to outgoing
UsS President Donald Trump’s efforts to
allow imports from Canada to lower some
drug prices for Americans.

“Certain drugs intended for the
Canadian market are prohibited from
being distributed for consumption outside
of Canada if that sale would cause or
worsen a drug shortage,” Health Minister
Patty Hajdu said in a statement.

“Companies will now also be required
to provide information to assess existing
or potential shortages, when requested,

and within 24 hours if there is a serious or
imminent health risk,” the statement said.

The Canadian measure went into
effect on Friday, just days before a US
“Importation Prescription Drugs” rule
that would eventually allow licensed US
pharmacists or wholesalers to import in
bulk certain prescription drugs intended
for the Canadian market. Neither the White
House nor the Department of Health
and Human Services had an immediate
response to a request for comment.

Trump touted the plan in his first debate
with President-elect Joe Biden, who has also
said during his campaign that he would set
up a similar import plan to try to reduce
prescription drug costs for Americans.

Lack of weighing offers a boon for duty dodgers

FROM PAGE B1
The importer paid around Tk 13 lakh in
taxes dodged and Tk 28.5 lakh in penalties.

Similarly, MK Motor Workshop imported
25 tonnes of used gasoline engines from
Japan but declared it to be only 7 tonnes.
Customs collected around Tk 3.5 lakh as
tax dodged and Tk 7.80 lakh as a penalty.

Customs officials said the importers
willingly increased the weight
apprehending that they would have to pay
a higher amount as a penalty if inspections
were carried out under a new rule.

On July 20 this year, the National Board
of Revenue (NBR) ended a five-decade-old
system of nominal penalties by setting the
minimum fine for under-invoicing to be at
least double the current amount.

The penalty for dodging taxes could
be as high as four times the amount
owed, depending on the extent of the
irregularities.

As a result, the total number of false
declarations dropped soon after the
amendment came into effect at the
beginning of August, officials said.

Customs sources said in the case of
such irregularities, unscrupulous importers
could get away paying a nominal fine
as there was no provision stipulating a
minimum penalty in the Customs Act,
1969.

Before the implementation of this law,
fines were levied at a rate of 20 to 30 per
cent of the price of the goods on an average
in the customs house.

Rezaul Karim, the assistant commissioner
of the Customs House, told The Daily Star
that the importers had been concealing
weights for a long time for the absence of
proper scales.

However, after receiving complaints
recently, customs clamped down on such
activities.

“Usually first we lock [halt all activities
centring] a consignment after getting
information...then we conduct 100 per
cent physical examination to find out
irregularities,” he said.

“In this case, the importers willingly
admitted the irregularities before physical
examination due to fear of facing higher
fines under the new law,” he added.

Karim said since they willingly admitted
their wrongdoing, the fine was set at 200 to
250 per cent of the tax evaded. Otherwise, it
would have gone up as high as 300 per cent
as per the law.

“With increased surveillance, there
has been a stop to the arrival of such
consignments at Chattogram port for the
last two weeks,” he said.

“We have heard that they are importing
through the Mongla and Pangaon port to
continue the irregularities,” he said, adding
that letters were being sent to the NBR to
increase surveillance at those customs
stations as well.

Md Tofayel Ahmed, joint commissioner
(jetty) of the customs house, said they are
following some terms and orders while
releasing such heavyweight goods from the

port’s jetty.
“Since  there are allegations of
irregularities in the consignments of

such products, we randomly check some
consignments and try to verify documents
of all consignments from different sources
before releasing the goods,” he said.

Such activities are being conducted
regularly, he added.

Clearing and forwarding agent Arifin
Imperial Trading was responsible for the
release of the four consignments on behalf
of the importers.

Its proprietor, M Zakir, told The Daily
Star that it was a mistake which was later
corrected.

EF 08952

LERICACIESICIE T R[4 -]

s = CTE OFH A4

FET

FlATS A N T
eI e
w{feret Hefraa e
blice ]
Website: spmanikgonj@police.gov.bd

facr e

w418 wEIETT, Gelemear e Ay W 25.05.20%0 HEET 88.00.0000,05¢,02,000,55,09% T TWHET
TSR AfanefF e @3 4ff @EreEnet uF 08.50.2030 FRTFA e F/ve-2032/¢09(8) T WAE Ty offerr
eIt Sresige = AR FarE A T wgh fefere W @oq o q0de, WA frei e Do

x; &
!H e | UL

wifEs /38 /20300

~.

farsisre Gsirel @ Sl wlews!

s
B
> AG-gaTE [
FEhE 9=t

SoR00-38%bo/- -}
(6-38) ()

o8
(femfe

[ ®o00-238%0/-

s | wfe e e
: ' (Ca1B-30)

BT T

| (%) it Hige A€ ze g fEeh (@S 41 i

[E)m%—":’?l“!:‘ljl T T O [GerT G 41 ARAEE
ffEfne o =res =1 wwameg 6

(%) wnfEfre Tuafere wés e (afe GfTE) 20 == ¢
AT B 4 |

() TFE0m e Tuafere FdfE e (afe @fb) vo
[ @ A 3¢ T

() =T euré amEt, wbr off, T-@EE, T @
i st wwer @ wigeer grere we

e oo Bw wrafie Tt o s sdvem @
(%) FFT5m garea: Bgafeare g «fe (ofs BfE) 20
% @ AL 20 W

(o) =Ebm eure g, ST «ff, B-oEE, i @fE
T ST wwe ¢ wiewmer 9T WA

=S

IS TZ0F [ 08 A |

M

HEETHT =74 |

Ferfire wHEE |

waraEe TrEbiabag @b w9
() Ere “Afavaea/am Fahma FHE |

famafts Srgre ware 7@

A & e 9IRS A

wEFI AT FE

f&fE-suraa

S, TS WS e AT AfEe «ae i e g A e e

3, e EEeEE WEAEEE Wb fSrEa, 2038 S dE 03.330,0000.00,00,00.58-03 MAF WHE @ifFFS
vrafae fuffas T Siave a0 oF | Witawe T SWer T TEEEEE www.mopa.qov.bd erEeEs e e
F@ A | fdifas S wae e Sl aEEa Y oWE $A0e 509 | IRV B, eEEed @dg

o, wfert et et T@EE S 9o/se /2030 SfE sarElT W W el SiEweea e ciere
TR | FRAR I NI @ WA Qg w9 %E v
8. SIAWAHTER A “ffer<l FeE e «F erenes (hitp:/fwww.manikgonj.police.qov.bd) Twes wiaTErE |0

¢. @i T 9o/33/20%0 FEW b WE o IVIET WK WO o< | W4 Yferaral/HEm Yfermee /e a9
AG R AR e [ e ARl e oy 6 ofw Ry | e orm afreEs

(%) %% Z9FE WA T A 7TfE (ot 2fF oo w4 (exe @1.5) Fenfie

() @oE SlFa AT A G e THE-3-2233-0000-3003 (T T A W Soo/- (4FS) Bl
1 &I A GEA BEAE JEE A WA FY A T8 20 |

(o) SfErara/a o Ju/em ok @R /R oRE ad Preyaret fear wey/mE, S/
e " emem e T TR AT S ST e Fee Arwee ¢ dfenEfie Fmera

() foger forstairyy erarrora 359 = Siramearare i, T 7S So.¢ x 8.¢ ABE S¢/- (AT B e

q, fafe =@ Baid endivcre cifie 2@rma 7N @ 79 7an /s wike/and sare oEs
(F) 727 FRE YA AT FAE A G NS W FAE AT SeEAaing Teife o) (4F) G
BRI WifE e o | el el A Al awe e S wiftw cferel i sifmem ade ave
T, TSI AAAGTATEE FUHE O WA EAET 4@-TE E-l 20 NEARaEas @ Jerra)/«E
e @-sne Ja- g 9 wfEE fefe Afva /ST st ene srehErE/cheen
cra /s wde awe Wi Tenie Wl wie ware wa | wawweE o s wfife frre amrer

(%) e efite Fraree s@w Tde awe SaHfE/aeemag el aidE sae @

v, @ e asfre smeife Rfdfeum s s owe ) R @b wide ke e w e wde awe
S SICTPITE FSTIAS Tl SAwTaa A 7S 0 €A |

». AT T = W SraReIaiE A, B, o A, @ A (T Al A w3 Fere o

o, S, @b ¢ e elte Sraveem T Afen <@ o1y @ | ASEE CRiE Tejeaal e e A,

>, BIERE AR SIS U TS A WA S G | AR (I S 1 SEeaArey e

vy, FIsar =@ Seigeed o @ aaE B ffea emm s ma A

o, Fortea crma s¢erEa Pt 5o 0 o 209 | @ ORI (e WeATE Seeir a4

38, TEAF AR Tl I/ FEE A e EREE @ @ S e, +fFRdm, Agaem a1 afen wm

gh 30280

forTe T T titta s
faff-agoesoobns
“ffer o1
e
C(FHE 03-9930800




+BUSINESS

The Baily Star

DHAKA MONDAY NOVEMBER 30, 2020, AGRAHAYAN 15, 1427 BS

B3

Mastercard recognises firms for
innovative payment solutions

STAR BusINESs DESk

Mastercard recently awarded banks
and partner merchants for bringing
innovative solutions in building a
seamless, secure and efficient digital
payments ecosystem in Bangladesh
and supporting the country’s financial
inclusion goals.

The winners were announced at
“Mastercard Excellence Awards 2020”
through a digital platform marking
the 29th anniversary of the global
payments technology company’s
operations in Bangladesh.

This being the second edition,
the awards also aim to recognise
partners for contribution delivering
accomplishments in various areas of
business growth.

A total of 11 banks, one non-bank
financial institution, one payment
gateway and five partner merchants
were recognised in 11 categories.

The winners are Prime Bank,
United Commercial Bank, Standard
Chartered Bank, LankaBangla
Finance, National Bank, Eastern Bank,
Southeast Bank, Brac Bank, City Bank,
Dutch-Bangla Bank, Mutual Trust
Bank, Software Shop, Islami Bank
Bangladesh, Shwapno, Transcom
Digital, bKash, Evaly and Daraz

Bangladesh.
“This year has been exceptional,
and Mastercard is thankful for

the partnership and commitment
demonstrated by all stakeholders to
achieving uninterrupted commerce,
even during the months of lockdown,”
said Porush Singh, division president
at South Asia, Mastercard.
“Mastercard remains committed
to its partners and will continue to
work in collaboration with them
and other local stakeholders to
create a safe, secure and seamless
payments ecosystem in the country,”

said Singh.

He said Mastercard fully supports
Bangladesh'’s vision to build a “Digital
Bangladesh” by 2021. Since the
inception of Mastercard’s journey in
Bangladesh, adding “driving financial
inclusion via innovation has been a
key priority”, he said.

Mastercard in recent years in
collaboration with partners offered
interoperability =~ between  mobile
financial service and card by
launching Add Money and BanglaQR,
Bangladesh’s first interoperable QR
code acceptance solution approved by
Bangladesh Bank.

Salman F Rahman, prime
minister’s adviser on private industry
and investment; Vikas Varma, chief
operating officer for South Asia at
Mastercard, and Syed Mohammad
Kamal, country manager for
Bangladesh at Mastercard, were
present at the virtual event.

LANKABANGLA FINANCE

Khwaja Shahriar, managing director of LankaBangla Finance, receives a crest at a 20th ICAB National Award organised
by the Institute of Chartered Accountants of Bangladesh at Pan Pacific Sonargaon Dhaka recently. LankaBangla
Finance achieved first position under an integrated reporting category for “Best Presented Annual Reports in 2019”.

H Bank Asia

LIMITED

Agreement Signing Ceremony ,e ERA
between il

Bank Asia Ltd & ERA-InfoTech Ltd

for

Customer Onboarding (E-KYC)

-

BANK ASIA
Md Arfan Ali, president and managing director of Bank Asia, Sarder Akhter Hamed, head of channel banking, and
Md Serajul Islam, GEO of ERA-InfoTech, attend a deal signing ceremony at Bank Asia Tower in Dhaka recently for
implementation of a customer onboarding (e-KYC) solution.

Robi IPO oversubscribed, sees third-highest retail demand

FROM PAGE B1

Apart from the Robi IPO, some other
IPOs have also hit the market in
recent times impacting the secondary
market, he said.

“If Robi can perform better than its
present performance, the stock market
will benefit,” Hossain added.

The IPO proceeds will be used to
expand the company’s network in
anticipation of revenue-generating
opportunities in the areas such as
Internet-of-Things.

“We are very encouraged to see the
tremendous response from the local
investors about our IPO process,” said
Shahed Alam, chief corporate and
regulatory officer of Robi Axiata Ltd.

In the first nine months of 2020,
Robi's revenue grew by about 1 per
cent year-on-year to Tk 5,644 crore.
Profits rose 1.9 per cent to Tk 116
crore, according to the company’s
financial report.

Robi has a subscriber base of 5.1

crore, which is 30 per cent of the
total market. Of them, 3.47 crore use
internet. Grameenphone has more
than 7.76 crore active subscribers.

Robi was the first operator to roll
out 3.5G services in Bangladesh. It
introduced 4.5G services across all
64 districts in 2018. On Thursday,
Mahtab Uddin Ahmed, managing
director and CEO of Robi Axiata,
said Robi is going to be listed on the
DSE although it is yet to get any extra
incentives for going public.

“And unfortunately, our conditions
have yet to be fulfilled either.”

The operator demanded that the
turnover tax be reduced to 0.75 per
cent from the existing 2 per cent and
the corporate tax be slashed by 10
percentage points to 35 per cent for
the next 10 years.

“We are disappointed but hope to
see some incentives for completing
our listing with the stock market,”
Ahmed added.

Alam said: “Our shareholders had
approved to proceed with the IPO
process on the condition that the two
preconditions we had placed are met.”

“We earnestly urge the National
Board of Revenue to address our
preconditions not just to satisfy our
foreign shareholders, but also the
hundreds of thousands of local investors
who are hoping to see the stock market
roar back to life with the entry of Robi.”

Its paid-up capital was Tk 4,714
crore and turnover Tk 7,481 crore in
2019, according to the draft prospectus.

The carrier started its journey in
1997 under the brand name of Aktel.
It then changed its name to Axiata
(Bangladesh) in 2009 and took the
present name Robi Axiata in 2010.

Axiata holds a 68.69 per cent stake
in the company and Delhi-based
Bharti Airtel owns the remaining 31.31
per cent. In Bangladesh, Robi was the
first operator to test 5G service on its
network.

Requlatory forbearance
fuels banks' capital

FROM PAGE B1

Salehuddin Ahmed, a former
central bank governor, said
the increase in the CAR in
September did not reflect the
actual situation of the banking
sector.

Bangladesh Bank will have
to tackle the defaulted loans to
strengthen the capital base in
banks genuinely, he said.

Defaulted loans in the
banking sector stood at Tk 96,117
crore as of June in contrast to Tk
94,313 crore at the end of 2019.

The central bank should
monitor the beleaguered banks
on a one-to-one basis, Ahmed
said.

“But  there are many
challenges to improve the capital
base in the state lenders due to
their involvement in widespread
corruption,” he added.

Chinese buying spree
pressures EU grain market

flowing out of Europe, traders say.

Loss of out-of-home food and beer
demand due to coronavirus lockdowns
may let them stretch their stocks to some
extent, they say.

Yet they may have to limit buying
further as the market awaits South
American maize crops in the spring and
next summer’s European wheat harvest,
currently set to rebound.

“At the end of the day, we're looking
at a very strong need to ration wheat
demand in Europe in the coming
months,” consultancy Agritel said.

Despite harvesting a quarter less
wheat and barley this year, France is set
to ship even more of those cereals to
China than last season’s hefty volumes.

That has left room for Germany,
Poland and the Baltic states to export
more wheat to Algeria, usually
overwhelmingly supplied by France.

REUTERS, Paris

China’s massive appetite for grain is
rippling through Europe’s markets,
fuelling sharp price rallies as traders
struggle to meet relentless export
demand amid dwindling supplies.

As local buyers like livestock feed
makers vie with importers for a
shrinking European cereal surplus, prices
could continue rising until demand is
dampened or next crops are harvested
around the world, traders and analysts
said.

China has been on an extended
buying spree of global grain, partly due
to a rebuilding of its pork industry after
a swine disease epidemic.

Europe harvested a smaller cereal crop
this year and rival wheat exporter Russia
has shipped less than expected, while the
EU’s main maize supplier Ukraine has

The  capital base  of | grappled with drought. The northern EU countries are also
Bangladesh’s banking sector “China has really upended the gshipping wheat to Asian markets like
is much weaker than its peer | market,"aFrench tradersaid. “Everything pakistan, as higher Russian prices and
countries, according to the | is expensive and it’s all about exporting precautionary purchases by importers
central bank’s latest financial | rather than importing.” during the COVID-19 pandemic stoke
stability report for 2019. Tightening grain supply is not demand.

expected to be visible in food prices. Key
suppliers like millers have advance cover,
commodities are diluted by other supply
chain costs, and supermarkets compete
heavily on food staples.

But upstream, grain processors may
have to slow buying if exports keep

For instance, Pakistani banks
kept their CAR at 17 per cent
while it was 16.5 per cent in Sri
Lanka by the end of December
last year. As of September 2019,
the CAR in Indian banks stood
at 15.1 per cent.

Exports of common wheat, or soft
wheat, from the EU plus Britain in
2020/21 are running 20 per cent below last
season’s record pace. But that compares
with a 40 per cent lag two months ago.
The gap could narrow further as large
recent sales are shipped out.

Bumpy ride for tyre sellers

FROM PAGE B1
Japanese tyre brands are popular
among consumers, and there is also
a good demand for Thai and Korean
tyres, said Mojibur Rahman Sheikh,
manager of The Tyre & Battery Bazar, a
retailer in the city’s Karwan Bazar.

There are two types of tyres in
terms of manufacturing: bias and
radial. And 90 per cent of owners of
commercial vehicles use bias tyres to
minimise cost.

The future of the tyre market
is bright as the number of cars is

increasing by around 10 per cent a
year, said Amzad Khan Raju, managing
director of Shawan International, an
importer of Maxxis tyre.

Hasanur Zaman, owner of Dhaka
Battery Sales at Shyamoly on Mirpur
road in the capital, said sales decreased
by almost 40 per cent year-on-year
since the beginning of the pandemic.

“I am struggling to sell a single
product a day or making Tk 40,000
a day. My capital is reducing fast, and
the owner of the shop space is not at
all interested in exempting me from

the monthly rent.”

According to him, the car owners
prefer to keep the vehicles indoors, for
which their need for tyres has declined
drastically.

Abul Mansur Mojnu, owner of MS
Khan Tyre and Battery Shop at Uttara
Sector-3, said he has also seen a 50 per
cent fall in business.

He had applied for support from
banks under the stimulus package the
government announced for small and
medium enterprises. But he had to
return empty-handed.
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MUTUAL TRUST BANK

Safir Rahman, director for group corporate and legal affairs at Quality Feeds, and Syed Mahbubur Rahman,
managing director of Mutual Trust Bank, pose at a deal signing ceremony at MTB Centre in Dhaka recently offering
collateral-free agriculture and SME loan facilities to feed dealers.

ASM Mohiuddin
Monem, left, chairman
of AlIM Global,

and Yousef Bahri,
managing partner at
of Baykron, a US-
registered mobile
accessories company,
pose after signing an
exclusive partnership
agreement in Dubai
on November 26,
introducing premium
mobile accessories in
Bangladesh.
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Bangladeshi handicrafts ride

MosTAFA SHABUYJ, Bogura

While nearly every business sector
in Bangladesh has been hit by the
fallouts of the coronavirus pandemic,
handicrafts have continued faring well
in the global market.

With exports beginning in 1980,
such products which are made entirely
by hand or by using only simple tools
have come to create an international
market of more than $20 million, as
per the Export Promotion Bureau's
(EPB) estimate of fiscal 2019-20.

This fiscal year, manufacturers and
exporters have already attained half
that figure in just four months to
October, bagging $10.84 million from
foreign countries. In comparison, it
was $7.34 million in the same period
last fiscal.

Handicrafts export has been
annually increasing by $2 million to
$4 million for the past five years, as
per the EPB.

In the international market, the
demand for Bangladeshi handicraft
products has been growing day by
day, even during the pandemic,
said Golam  Ahsan, president
of the Bangladesh Handicrafts
Manufacturers and Exporters
Association (BANGLACRAFT).

When the  coronavirus  hit
Bangladesh in March, all factories

out

throughout the country had to shut
before opening two months later.

“During that time, around Tk 200
crore worth work orders from foreign
buyers were cancelled. We had become
hopeless because we have over 400
handicrafts companies and some 92
per cent of them are exporters,” said
Ahsan, owner of Sun Trade.

“But the global market for
Bangladeshi handicrafts has become
normal now, and we are getting orders
online.”

Bangladesh mainly exports rugs,
bags, buckets, home furniture, textiles
and decoration items and storage
solutions to almost 60 to 70 countries
in Europe, Asia, South America and
Latin America.

“We have been preparing to export
even to China as the country opened
up giving duty-free access to 200
Bangladeshi products,” said Ahsan.

Every year Bangladesh arranged
handicrafts exhibitions in Germany,
Hong Kong, the US, Italy and France,
from where some 50 per cent order of
the year’s work comes.

“But this year we were able to
arrange only one exhibition in
Germany before coronavirus hit the
world,” he said.

Orders from abroad from July to
November 15 had totalled around
$20 million, and hopefully, the final

Handicraft exports

In $ million; source: ErB
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amount at the end of the fiscal would
cross that of last year, he said.

Classical Handmade Products BD,
one of the biggest exporters, secured
$6 million worth orders this fiscal
year.

BD Creation secured orders worth
$3.4 million as of November 15, said
its senior manager for the commercial
department, Md Al Amin.

handicrafts worth around Tk 1 crore
every month in the past four to five
months from Bogura’s Sherpur upazila.”
Cottage-based small manufacturing
units have been considered essential
industries since the early and medieval
times, according to Banglapedia.
Early records show that the Gangetic
muslin had reached even Roman and
Greek empires. At the same time,

pandemic tide

produced in Bengal, says the national
encyclopaedia.

Since the 16th century, fine hand-
woven textile and ivory, silver and
metal objects were prized possessions
at Mughal courts and consumption
by rulers and the elite promoted
development.

These material goods themselves
were no less significant. The baskets,
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Bangladesh’s handicrafts not only promise increasing foreign currency earnings through exports but also women empowerment. Last fiscal year over $20

million-worth products were exported, propelled by a workforce including around four lakh women, half of whom are based in their own homes, working for
exporters throughout the country. The photos were taken in Bogura’s Sherpur upazila recently.

and embroidered quilts reflected
the culture, heritage and creative
expressions of people with unique
artistic skills.

Made out of clay, wood, cane,
bamboo, metal, and later on jute
and leather, these were characterised
by the utility, sustainability and
environment friendliness blended
with aesthetic appeal and suitability

Its Bogura factory manager, Farid Chinese and Arab travellers also pottery, wall hangings, handbags, for everyday use.
Uddin, said, “We have exported took note of the fine cotton and silk travel kits, toys, ashtrays, carpets READ MORE ON B2
ADVERTORIAL

Evaly: analysing trends, creating

Mohammad Rassel, CEO of
Evaly, speaks to The Daily Star
about the story behind the origin
of Evaly, which has significantly
picked up prevalence in the
e-commerce world. He talks
about his journey from being a
banker to creating an e-commerce
conglomerate in Bangladesh and
how he has managed to overcome
tough competition in recent

years through his unique style

of market analysis and giving
benefits to both consumers and
retailers.

DS: What was the initial concept/
inspiration behind starting Evaly?
What were the initial challenges that
you faced?

Mohammad Rassel: I started
my career as a banker. I saw many
importers and manufacturers who
were suffering in terms of product
distribution. I began my journey
as a businessman with products
for children and imported them.
Through that, I understood what
difficult of a task it was to deliver
products throughout the whole
country and how costly it was.

Many retailers in our country
did not have any proper system to
monitor their inventory. So, retailers
like me and others had a difficult task
of predicting how much materials
should we buy or import without
analysing data.

Distribution was the major
challenge, and hence, I started to look
for a way to resolve this problem. It
was not my problem alone. A large
number of business owners faced
the problem. E-commerce was the
only viable solution that I saw to
beat this major challenge. So, that’s
where the concept of Evaly came, and
we knew from the very beginning
that it wouldn't be that easy. Because
the consumers have to know that
there is a platform where they can
buy the authentic product at a low
price. Manufacturers or importers
should also know that there is a place
where they can sell their products

opportunities

In conversation with Mohammad Rassel

and manage their cash flows and
inventory at the same time. So,

that's where the inception of Evaly
came from. The whole business is
structured in a way that customers
will get to know about our initiatives
in a broader way. Even our name

is constructed in a way that it is
optimised to come first when you
search the name Evaly.

The challenges that we faced
initially was collecting funds for
primary investment. I found that it
was not easy for us to acquire that
investment because at that time
Alibaba bought a large number of
shares from Daraz and investors were
reluctant to put in money in fear of a
large competitor in the market.

We started by selling products
based on cash on delivery, which
was risky for us because we had to
buy the product from the retailers
before selling it and if problems were
raised about the product, we were the
ones that incurred the loss. So, we
planned to make this process safer for
both parties by making the pre-pay
process.

We also wanted to give a lot of
advantages to our customers because
they can easily buy these products
from elsewhere. Thus, we wanted to
focus on our pricing along with our
services to attract customers who
were not used to the e-commerce
platform. We also sought credit lines
from our suppliers, and our services
are improving gradually because of
this internal process that we created.

DS: As we can see from the
description of your company, app
development plays a pivotal role
in your product. Do you think app
development and technology has
revolutionised the e-commerce
industry and helping in building
more startups? How is it helping you
differentiate yourself from traditional
businesses?

Mohammad Rassel: I should
like to thank our Honourable Prime
Minister Sheikh Hasina for taking
steps to digitalise the nation and for
undertaking initiatives to increase the
number of smartphone users in our
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country. The biggest economies in the
world have been steadily growing and
expanding as a result of the massive
digitalisation and e-commerce is
breaking barriers to create more and
more business opportunities for
those nations. Therefore, all the credit
goes to our prime minister for taking
these measures for the welfare and
growth of the nation.

When I started planning my
business based on apps and
internet, I looked at the initiatives
the government was taking for
ensuring internet penetration in
the masses and felt confident to
start our establishment. Even some
smartphone companies like Samsung
are manufacturing products locally,
which will inevitably decrease the
price of smartphones in our country.
By the blessing of the internet, app
development and mass marketing
through it, we have maintained
our growth and are looking to
expand more into the future. Also,
it is helping us in attracting more
casual customers than traditional
businesses, which offer low-quality
services and have less marketing

exposure.

DS: Do you think it is much easier
to market products nowadays because
of the abundance of social media
platforms? Or does traditional media
still play an essential part?

Mohammad Rassel: We have a
different outlook on this matter.
Rather than focusing on what media
platforms or marketing tools we are
going to use, we try to analyse the
current trends in society and market
and try to construct a marketing
campaign based on the trends.

We are preferably using digital
media like Facebook, YouTube, and
Google for a particular segment
of our customer base. But, we still
believe in the power of traditional
media because most of the people of
our country still find the traditional
media as the source for accurate
information. So, we heavily advertise
our products on television channels
and newspapers as well. We are
also working on a social site for our
consumers.

DS: We are in a dire situation right
now because of the pandemic. Many
businesses and plans are on hold.

But before that, was the climate for
starting a startup favourable?

Mohammad Rassel: The mass use
of smartphones has started to take off
for quite some time now. So, I would
say the climate for setting up startups
was favourable. But most people
were failing to properly make use
of these resources that were readily
available to them. You cannot blame
the people who initially start them as
well. If you look at Silicon Valley, a
lot of startups make foray each year,
but just a handful of them reach the
top to become giants of the industry.
So, failure is something that comes
along with startups.

But you have to persevere those
obstacles, and keep working towards
your goals, make proper use of the
resources that are available to you
and learn from your initial mistakes.
Even during the pandemic, a lot of
people have used the resources and
problems that are existing in the
market to their advantage and built
startups to solve them.

DS: A lot of the times we see
people have spectacular ideas
to create businesses but lack the
initiative or confidence. A lot of fear
works within them. What would
be your words of wisdom to those
people to overcome these obstacles?

Mohammad Rassel: If you don’t
want to take risks, you can find and
take the easy route. But if you're
going to take risks to construct your
ideas into reality, you have to climb
the mountain. That doesn’t mean
you should jump into it without
researching, analysing or training.
You should not jump into a pond
without learning how to swim.

Fear is an essential part of the
process. It will help if you use that
fear to gain knowledge about what
you are trying to get into and learn
the entire process first. You should
also expect failures in the beginning
as well because not all businesses
take off after starting. You shouldn't
get disheartened because of failures.
You should strengthen your resolve
and work harder to get your ideas off
the ground.

DS: The rapid growth of
e-commerce in recent years has
astonished a lot of people. What
are the significant impacts that
e-commerce is having on the business
landscape of Bangladesh?

Mohammad Rassel: E-commerce
is giving businesses to manage
their inventories properly. Because
of knowing the exact amount of
materials they need to procure
through analysing their data, they
have been able to reduce a lot of costs
in keeping a surplus inventory, which
most of the time results in losses as
well. It is also helping them acquire
materials based on the number of
orders they get. If you look at it
from a national level, it is having a
significant impact on the growth of
our GDP as well.

Also, reducing the costs of
businesses are, in turn, helping
consumers get a quality product at
affordable prices. The standard of
living of our citizens is increasing
day by day as a result of the growth
of e-commerce. So, both parties
are getting equal benefit from
e-commerce platforms. It is helping
us in exporting our products.

DS: What is the upcoming project/
initiative that your customers should
be excited about?

Mohammad Rassel: We plan to
give as many services as possible. We
currently have Evaly, E-food, E-khata
and some other ventures. We are
eying at making a healthcare platform
called E-Health in the coming days.
We are also interested in developing
tech for the education sector and the
agriculture sector.

We are not that innovative; we
are just trying to follow the existing
business processes and demands
and trying to take initiatives that are
more effective and efficient than our
competitors to provide better services
to our consumers. That's our goal. It
is the reaction of the customer that
we are listening to developing these
platforms rather than surprising them
with it. If the market demands certain
services, we will try our best to fulfil
those needs.



