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Double whammy for apparel
exporters for second wave, price cut

REFAYET ULLAH MIRDHA

The garment sector fared well in the
first quarter of the current fiscal year
thanks to the reopening of western
retail outlets after a pause for a
few months since the Covid-19
outbreak.

But now the threat of a possible
second wave of the deadly virus
and a price cut from the buyers in
an excuse of low demand from the
end-customers are holding back the
recovery of the multi-billion-dollar
industry.

The local exporters are fearing a
slow recovery of apparel shipments
as many buyers are thinking
twice before placing work orders
considering the second wave.

With the havoc in the supply
chain, the perennial shock of
offering lower prices by the buyers
has been emerging as a double
whammy for the exporters.

Between January and October
this year, the average price of
garment items shipped from
Bangladesh declined by 2.43
per cent, according to data from
the National Board of Revenue,
Eurostat and OTEXA.

Of the decline, 1.04 per cent
happened in FEuropean Union
markets and 3.28 per cent in the US
markets during this time, according
to the data.

Now, the exporters are just trying
to stay afloat amid the shock of
order cancellation and abnormal
deferment of payment.

Many international retailers and
brands have demanded even 220
days of deferred payment, although
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they signed contracts for 90 days in
the letters of credit.

“We didn't cancel work orders
for the second wave. We are just
adjusting our stocks,” said a
European buyer seeking to remain
unnamed.

“Where needed we are placing
late. But in 90 per cent cases we are
placing orders. There is a rumour
that we are not placing orders,
which is not true.”

Almost everyone has been facing
the same challenge -- a low quantity
of work orders and low prices, said
Anwar-ul-Alam Chowdhury Parvez,
managing director of Evince Group,
a leading garment exporter.

Buyers have become very
cautious about placing work orders,
he said.

So, a lot of local suppliers
have missed the annual sales
bonanza centring the Christmas
to some extent, as many important
export destinations have already
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announced partial lockdowns to
keep the virus at bay, he said.

The demand for woven garment
mainly declined although the
demand for knitwear items is
still there. Food items have now
replaced apparels in the customers’
priority list, he said.

Moreover, the western retailers
are now concentrating more on
saving capital instead of going for
new orders, he added.

Parvez hoped the arrival of
vaccines in the market may bring
back confidence.

The export of health safety
related clothing items has been on
the rise, he said.

“So, while the industry struggles
to retain 1-2 per cent as income,
and during the time of pandemic
there is no question of making a
profit, such decline in prices is quite
frightening, particularly if we try to
draw a generalised understanding
of the financial health of the
industry and its resilience to
turn around,” said Rubana Hugq,
president of the Bangladesh
Garment  Manufacturers  and
Exporters Association (BGMEA).

An industry playing on a thin
margin is not supposed to bear out
such a huge blow for a long time,
she said.

The decline in prices is a long-
drawn-out trend and the Covid-19
has only worsened the situation,
she said.

Although  garment  export
declined by 1.79 per cent despite
an over 30 per cent rise in the cost
of production in the last five years,
the price has fallen by 5.23 per cent
in September and by 4.15 per cent
in October, she added.

“If we analyse our major export
markets, it reveals the same story.”

The US apparel import price
from Bangladesh has declined by
1.84 per cent and the EU’s by 1.64
per cent during 2014-2019, Huq
said in a WhatsApp message to The
Daily Star.

“We started losing unit values
in the US since February which
reached 9.77 per cent in the
negative in July. This is probably
unprecedented and cannot be
explained by any logic of business.”

A similar picture was seen in
the case of the EU earlier this
year where the price decline was
recorded as high as 4.49 per cent in
a single month.

In Bangladesh, the wages have
hiked, billions of dollars have
been invested under factory safety
remediation programme since 2013
and factories are going green as per
the prescription of the US Green
Building Council, which requires
huge capital investments, she said.

“So, such a drop in prices
cannot be justified at a time when
companies are spending big on
maintaining hygiene and social
distancing along with their ongoing
fight to recover the losses caused by
the coronavirus.”

“Buyers have not yet cancelled
payments during this second wave.”

But shipment is being deferred
for up to a month as buyers are
reviewing their market situation,
said the BGMEA chief.

“We are observing this with
caution as further deferment is
feared which will affect the cash
flow of factories.”

Huq also said new order
placements are completely on hold,
which means very soon factories
will have a lot of idle capacity to
deal with.
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No outsiders in board
meetings, reminds BB

AKM Zamir UDDIN

Some banks now permit outsiders to take
part in their board of directors’ meetings,
a practice that can be viewed as a breach
of rules and severe lack of corporate
governance in the banking sector.

As confidential issues of clients are discussed
in the meetings, the information leak because
of the presence of outsiders, which put an
adverse impact on the interest of depositors,
according to a central bank finding.

Against this backdrop, the Bangladesh
Bank yesterday warned banks, asking
them not to allow non-members of their
respective boards at the meetings under any
circumstances.

Along with the outsiders, shareholders
and officials of the banks are frequently
attending the board meetings going against
the banking regulation.

Only the company secretary is allowed
to attend the board meeting on a regular
basis. Boards, however, are permitted to
invite officials concerned, who are needed
to dedicatedly present particular issues of
the banks, at the board meeting.

But the officials will have to leave the
meeting once they have accomplished their
assignment.

In 2013, the central bank carried out a
sudden investigation at a board meeting
of a private bank where it discovered some
outsiders taking part in the meeting.

This forced the central bank to issue
a notice in December 2013, instructing
lenders not to allow any outsiders to board
meetings.

READ MORE ON B3

Govt to set up 6 rice mills
with drying, storage units

RezaurL KarRiM BYRON and HELEMUL ALAM

The government has taken up an initiative
to set up six composite rice mills along with
drying and storage facilities under public-
private partnership (PPP) in the country’s
southern region.

The cabinet committee on economic
affairs chaired by Finance Secretary AHM
Mustafa Kamal yesterday gave approval to
the proposal.

Food Secretary Dr  Mosammat
Nazmanara Khanum told The Daily Star
that the mills would be set up in Faridpur,
Barishal, Jhalkathi, Bhola, Naogaon and
Sylhet districts, each with a storage capacity
of 28,000 tonnes of rice.

Each will have a milling capacity of 16
tonnes per hour, she said.

Khanum said the project would be
implemented on a PPP basis and lots of
discussions have been carried out about it
in the meeting.

The government

will seek private

investors to finance the project and the
government will provide just the land, she
said. This is because government-owned
projects tend to not run for long and get
shut down, such as those of Bangladesh
Jute Mills Corporation, she added.

Khanum said there was no government-
owned rice mill in the country and these
were the first ones of their kind.

The number of rice mills in the southern
districts is next to nothing, for which the
government has to pay around Tk 900 for
the transportation of every tonne of rice,
she said.

If there are rice mills present, the
transportation cost of the government will
be reduced, she said.

The cabinet committee on purchase
yesterday approved eight proposals worth
Tk 16,271.48 crore, including five of the
industries ministry and one each of the
agriculture ministry, power ministry and
road transport and highways division.

READ MORE ON B3

Walton posts lower

STAR BUSINESS REPORT

Revenue collection rises in Jul-Oct

period, up 5 per cent from a year
ago.

profits in Q1

AHsAN HaBIB

Walton Hi-Tech Industries, one of the
country’s leading electronics producers,
yesterday said its profits declined in the first
quarter of the ongoing fiscal as consumers
continue to spend cautiously amid the
ongoing Covid-19 pandemic.

The company’s earnings per share fell
12 per cent year-on-year to Tk 13.26 in
the July-September period, down from
Tk 15.07 in the same period a year ago,
according to a posting on the Dhaka Stock
Exchange website.

At the same time, Walton’s net profit
dropped 12 per cent year-on-year to Tk
401.71 crore.

Although the local electronics maker
registered lower sales over the past few
months, its share price rose to Tk 837.20
as of yesterday, a 7.5 per cent increase
compared to that the day before.

“The company has the potential to
recover its lost sales in the upcoming
quarters if a second wave of the Covid-19
infections does not occur. If so, the stock
price will go up,” Rahat Alj, a stock investor,
said after Walton's disclosure.

“People were reluctant to pour money
into luxury products, so Walton'’s sales fell,”
he added.

The drop in sales was mostly due to a
decreased demand for refrigerators and air
conditioners. Sales in this segment dropped
9 per cent to Tk 1,265 crore compared
to the same period the previous year, the
company’s financial report shows.

Both the local and international demand
for these products declined because of the
economic uncertainty brought about by
the Covid-19 as people are now reluctant
to spend big on luxury items.

And so, decreased sales were a common
sight for the sector, be it in the local or
international market, said Abul Bashar,
additional managing director of Walton
Hi-tech Industries.

Air-conditioner and refrigerator sales
were hit because of a general disinclination
towards cold water and air amid the
ongoing crisis.

“But the situation will change once the
pandemic ends,” he added.

According to another senior official of
the company, televisions, refrigerators, and
various other electronics are not luxury
products as they are all now a part of a
person’s daily needs.

“People wanted to stay at home
throughout the quarter to avoid infection
and so, our overall sales dropped,” he said.

The sales of televisions, home appliances
and other personal electronics rose 13.24
per cent to Tk 307 crore at the same time.

Besides, thanks to a lower tax regime,
the newly listed company’s cost of funds
against bank loans dropped 19 per cent to
Tk 35.15 crore.

WALTON'S SALES, REVENUE
& PROFIT
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“In the current quarter, both our

domestic and international sales are good
enough,” the official said, adding that
Walton faced some issues in exporting to
Indian markets, but the problem would
soon be resolved.

“Our exports to India will increase in the
coming years,” the Walton official said.

If the second wave of coronavirus comes
about, Walton will try to cope with the
situation and face any new challenges in
innovative ways, he added.

Walton raised Tk 100 crore from the
stock market this year.

READ MORE ON B2

The National Board of Revenue
collected 1.14 per cent higher tax of
Tk 66,555 crore in the July-October
period thanks to increased receipts
from income tax and import tariff.

The overall collection was,
however, Tk 20,445 crore short
of the target in the four months
to October. The tax authority
had targeted to log in Tk 87,000
crore in revenue in the period,
according to data shared by the
NBR yesterday.

“Despite sluggishness in the
economy amid the coronavirus
pandemic, we have been able to
collect higher revenue,” said NBR
Chairman Abu Hena Md Rahmatul
Muneem at a press briefing at the
NBR headquarters.

The tax collector organised the
event to share the preparations it
took to assist taxpayers to furnish
income tax returns for the current
year at the field offices of tax as it is
not holding the tax fair this year to
reduce the risk of the spread of the
viral disease.

Muneem said the NBR will

REVENUE COLLECTION

July-October period
Tk in crore (provisional)

M FY2020

M FY2021

20,739
19,755

Import duty

not extend the income tax return
submission deadline, which is
November 30. However, taxpayers
can file returns in the next four
months by securing time extension
from the tax offices after the expiry
of the deadline.
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Income tax

The NBR said each tax zone
made arrangements in a way that
look like tax fairs to facilitate
taxpayers to file returns.

Provisional data prepared by the
NBR showed that taxmen collected
Tk 20,740 crore in the July-October

Import tariff collection increased
by 5.5 per cent year-on-year to Tk
21,790 crore. Collection of the
biggest source of revenue, value-
added tax (VAT), declined 5 per
cent to Tk 24,025 crore.

Muneem said there is a huge
potential of collection of VAT
because of a wider scope provided
in the VAT law.

However, the NBR can't take
the full advantage as the main
transactions are not taking place
through debit and credit cards.

He said the pilot phase of
installing electronic fiscal devices
at 100 shops in Dhaka and
Chattogram became successful.

The revenue authority installed
EFDs at 824 shops in two cities and
a total of 1,000 EFDs will be set
up at shops and be operational by
December.

At the briefing, Muneem also
talked about the revenue collection
from tech giants such as Facebook
and the projects taken by the NBR

to automate revenue system.
READ MORE ON B3

Square Pharma logs higher earnings

COVID-19. So, drug sales rose in the July-

STAR BUSINESS REPORT

Square Pharmaceuticals posted higher earnings
in the July-September quarter as the number of
people seeking healthcare has gone up following
a dip in turnout in the previous quarters amid

the pandemic.

The country’s biggest

Exchange (DSE) website.

The April-June period of the last fiscal year
was not good for pharmaceutical companies and

many witnessed low profits.

During that quarter, the general holiday
declared by the government in a bid to curb the

spread of Covid-19 was in effect.

Over the two-month lockdown that began
on March 26, people were reluctant to visit

pharmaceutical
manufacturer in terms of market capitalisation
said its earnings per share rose by 17 per cent
year-on-year to Tk 4.66 in the July-September,
according to a posting on the Dhaka Stock

=

SQUARE

PHARMACEUTICALS LTD.
BANGLADESH

hospitals and doctors’ chambers, resulting in
lower sales for the country’s drug makers, a top
official of Square Pharmaceuticals said.

People are now returning to the hospitals
and doctor’'s chambers for issues other than

September quarter, he added.

Stocks of Square Pharmaceuticals rose 0.74
per cent to Tk 203 yesterday compared to the
previous day. Summit Power also gained 1 per
cent in share price, which stood at Tk 40.

The private power producer yesterday reported

®

its first quarter earnings. Its EPS declined 7 per
cent to Tk 1.29 from Tk 1.40 year-on-year.

In the first quarter, Pran’s EPS dropped 7.58
per cent to Tk 1.95.

“The fall in the earnings is mainly due to
the pandemic,” said Abdur Rahman, company
secretary of AMCL (Pran).

“Almost all businesses were impacted over the
last few months and we were no exception. Still,

he said.

the normal business situation has not returned,”

Agricultural Marketing Company (AMCL-
Pran) dropped 0.91 per cent to Tk 185 on the
DSE yesterday.
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India revives plans to offer incentives
for 6 million tonnes sugar exports

REUTERS, Mumbai/New Delhi

India has revived a proposal to get
sugar mills to export 6 million tonnes
of the sweetener by incentivising
overseas sales in the 2020/21 season,
the third year in a row, as part of
efforts to cut surplus stocks and prop
up local prices, two government
sources said.

As late as a few weeks ago India
was considering giving incentives
for sugar exports, but a delay in any
announcement - made before Oct. 1

in the previous two years - prompted
local mills and global traders to believe
that the world’s No. 1 consumer of
the commodity has dropped plans to
subsidise sugar exports this year.

The government is again considering
giving incentives to mills to export 6
million tonnes of sugar in 2020-2021,
but it has yet to agree the amount of
subsidy, said two government sources,
who didn’t wish to be identified in line
with official rules.

The government, which has sought
the views of the sugar industry, is keen

that cane growers’ payments by sugar
mills do not get delayed, the sources
said.

Higher production has hammered
prices, hitting mills” financial health
and making it hard for sugar barons
to make timely payments to cane
farmers.

“Just like previous years, the
subsidy is required to export sugar
to ensure that farmers do not get to
suffer,” said one of the sources. “The
subsidy details are still being looked
into.

Mutual Trust Bank going big digitally

FROM PAGE B4

All stakeholders need to take required
measures to protect the banking sector
from any unexpected situation.

The country’s remittances, exports,
imports and foreign exchange reserve
are looking good but private sector
credit growth is still subdued.

A second wave of the coronavirus
pandemic has already hit Europe
and North America, which may put
an adverse impact on the country’s
external sector, Rahman said.

Many exporters of the readymade
garment sector are facing problems

in regaining their export earnings
smoothly as they have been forced to
reduce the cost of the products as per
prices set by the foreign buyers.

In some cases, the foreign buyers
are unable to pay the full price of the
exported products for the time being
and making the payment in phases.

There will be uncertainties in
the post Covid-19 period as many
businesses may face trouble to make
a comeback from the economic
hardship.

If businesses enter into the crisis
zone, balance sheets of banks will

certainly weaken.

Demand for products is still lower
than expected as many people have
fallen below the poverty line. The
spending power of people has gone
down alarmingly due to the pandemic.

General people purchase only
the essential goods because of the
deepening uncertainty that the deadly
flu may spread further in the country.

Vaccine is highly important for the
country as it will help the economy
regain its expected momentum, said
Rahman, who started his banking
career in 1988.

India announces fresh Rs 265,080cr stimulus package

FROM PAGE B4

The finance minister also announced
an extension of the Emergency Credit
Line Guarantee Scheme (ECLGS) till
March 31, 2021. Under the scheme,
fully guaranteed and collateral-free
loans are provided to small and micro
enterprises.

Sitharaman  also  announced
a guaranteed credit scheme for
supporting 26 stressed sectors. The
scheme would cover entities in the
stressed sectors identified by an official
committee plus healthcare sector
with credit outstanding of above Rs
50 crore and up to Rs 50 crore as on
February 29, 2020.

She said the Indian economy is
witnessing a strong recovery after a
long and strict lockdown forced by
the pandemic and macro-economic

indicators are pointing towards this.

Giving out details of recovery, she said
composite purchasing managers index
(PMI) rose to 58.9 per cent in October
versus 54.6 per cent in the previous
month, registering the strongest increase
in output in close to nine years and
energy consumption growth trended
higher in October at 12 per cent year-on-
year while Goods and Services Tax (GST)
collections have grown 10 per cent to
over Rs 1.05 lakh crore.

She said bank credit has improved
5.1 per cent and foreign direct
investment (FDI) inflows in April-
August at $35.37 billion has seen a 13
per cent rise on a year-on-year basis.

The media  conference by
Sitharaman came on a day when top
opposition Congress leader Rahul
Gandhi targeted the government of

Prime Minister Narendra Modi over
the state of the economy, claiming the
country has entered into a recession
for the first time in history due to the
policies of the government.

“India has entered into recession
for the first time in history. Mr Modi's
actions have turned India’s strength
into its weakness,” he said on Twitter.

Rahul cited a news report wherein
the Reserve Bank of India has said
that the country’s GDP is likely to
contract by 8.6 per cent in the July-
September quarter, which means the
Indian economy is likely to enter into
a “technical” recession for the first
time in history. The Indian economy
is projected by the International
Monetary Fund to contract 23.9 per
cent amid a stringent lockdown to
curb the spread of the Covid-19.

Double whammy for
apparel exporters for
second wave, price cut

FROM PAGE B1

“And due to this, a financial crisis in the sector

looks imminent.”

As many as 39 per cent of the Bangladeshi
garment exporters accept prices below their
production costs for the sake of business relations
with international retailers, according to a research

paper.

Mark Anner, a professor at the University
of Pennsylvania, conducted the research on
“Squeezing workers’ rights in global supply
chains: purchasing practices in the Bangladesh

FROM PAGE B1

June 30, 2020.

first quarter.

the same time.

Walton posts lower profitsin Q1

Its per-share net asset value stood at Tk 278 as of September 30
while it was Tk 261 on the same date the previous year. Walton
declared 200 per cent cash dividends for general investors while
for directors, it would be 75 per cent for the year that ended on

While Walton posted a drop in sales, Singer Bangladesh,
another listed electronics company, recorded higher profits in the

In the July-September period, Singer’s revenue was Tk 627 crore
against about Tk 540 crore during the same period the previous
year. Its net profit also rose to Tk 45.7 crore from Tk 43.9 crore at

Despite the turnaround though, Singer failed to recover its lost
sales of the April-June quarter. Sales stood at Tk 1,226 crore in the

garment export sector in comparative | January-September period, which was still Tk 100 crore short of
perspective”. that a year ago.
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Adnan Imtiaz Halim, CEO of Sheba Platform, and Syed Mahbubur Rahman, managing director, Mutual Trust Bank, pose while signing an agreement
at the latter’s corporate head office in Dhaka recently. The entities will jointly provide an advanced and hassle-free digital banking experience

=

=igning

Mutual Trust Bank Limited (MTB)

] Caremony

with a view to promoting micro, small and medium enterprises across the country.
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MUTUAL TRUST BANK

Goalchamot in the district recently.

WALTON

A representative of Adnan Niaz, a businessman of Faridpur, poses with a cash
voucher worth 500 per cent of a Walton-branded fridge he had purchased under the
local brand’s nationwide ongoing “Digital Campaign Season-8” at Walton Plaza in

Green Delta gets
AAA credit rating for
7th consecutive year

STAR BusINEss DESk

Green Delta Insurance Company
has secured a “AAA” credit rating
for the 7th consecutive year
from the Credit Rating Agency of
Bangladesh.

It is the only and the first
insurance company in Bangladesh
to have accomplished this feat,
according to a statement.

The credit rating aims to
measure the financial strength
of an organisation based on
assessment of a few crucial factors
including corporate governance,
management  practices, claim
payment ability, compliance etc.

The “AAA” rating is the highest
an organisation can attain for its
financial strength. The Green'’s
feat therefore reflects strong
corporate governance practices
for maintaining such financial
strength, the statement added.

“It's indeed a notable addition
to our crown of glorious
achievements. We would like
to thank all our valued clients
for choosing us and trusting us
with their business,” said CEO
Farzanah Chowdhury.

No outsiders in board meetings, reminds BB

FROM PAGE B1

Despite that, a chairman of a private
bank frequently took part in the
board meetings of another lender
in 2016, according to a central bank
investigation.

The person took a significant
amount of loans and grabbed
shares of the lender unanimously,
jeopardising the financial health of
the new bank.

The central bank removed the
chairman to bring discipline to the
banking sector.

But all efforts of the central
bank have almost become futile as
outsiders have once again started to
join the meetings.

The outsiders usually take part
in the board meeting to materialise
their ill intent and influence the
board to manage loans, a central

Govt to set up 6 rice mills with drying, storage units

cost of Tk 66.86 crore ($314.85
per tonne) from Swiss Singapore
Overseas Enterprise Pte.

It also approved purchase of
1.80 lakh tonnes of potassium
chloride fertiliser at a cost of Tk

FROM PAGE B1

The cabinet committee on purchase
also approved the purchase of
75,000 tonnes of urea fertiliser
through a government-to-
government arrangement from
Saudi Arabia at a cost of Tk 168.20

bank official said.
In most of the cases, the non-
members manage their loans

from the banks without having
adequate collateral and securities
and in favour of companies that
do not exist. They usually attend
the meetings by using political
influences.

The financial health of the
banking sector has been declining
for the years due to the absence of
corporate governance.

Last year, the central bank
allowed defaulters to regularise
delinquent loans in a relaxed
manner. This has curbed the
upward trend of classified loans for
the time being, but the amount will
fuel again when the moratorium
facility declared by the central bank
ends in December.

The

caused

will import the fertiliser.

The committee also approved
purchase of 25,000 tonnes of
rice at a cost of around Tk 66.83
crore ($300.71 per tonne) from
Singapore through a local agent,
Poton Traders.

or else

Non-performing loans went up
to Tk 96,116.65 crore in the first
half of this year. It was Tk 94,313
crore in December last year.
central
exercise its power to restore good
governance in the banking sector,
lenders will
consequence in the days ahead.

The ongoing business slowdown
by
pandemic will widen the woe of
banks further.

“Banks should prevent outsiders
from attending the board meeting
at any cost in order to protect
their business,” said Md Arfan Alj,
managing director of Bank Asia.

He also echoed the central bank
notice, saying that clients’ interests
would be at stake if outsiders are
allowed to attend the meetings.

bank should

REUTERS, Shenzhen, China

face dire | The southern Chinese technology hub of

Shenzhen, notorious for its long work hours,
will become China’s first city to require that
workers take paid leave, a move to help
reduce burnout that may be replicated in
other parts of the country.

From next year, employers must “strictly
implement” paid leave, so that those “with
a heavy mental and physical workload
can avoid excessive burnout,” according
to regulations approved in October and
recently explained by the city’s work
committee, the government-backed
Shenzhen News reported on Tuesday.

Paid leave varies but usually employees
get five days off after one year of working.
While the leave is written into China’s
labour laws, enforcement is often lax and
ignored by employers.

Hours are gruelling in the Chinese tech
sector, where “996” culture, which refers to
working from 9 a.m. to 9 p.m., six days a
week, is often celebrated.

Alibaba Group Holding's 9988.HK boss

the  coronavirus

341.37 crore ($314.85 per tonne)

Workaholic Shenzhen city
makes leave time mandatory
in first for China

U-turn.

In Shenzhen, home to tech giants
including Huawei Technologies Co,
Tencent Holdings, SZ DJI Technology Co
Ltd, 996 culture is prevalent.

The Shenzhen government said in June
that upcoming health regulation reforms
would set an example for the rest of China.

The document did not specify how many
days of paid leave would be enforced under
the rule which applies to “staff”, with the
status of contractors less clear. In addition
to paid leave, employees get time off during
the Lunar New Year and National holiday
weeks in October.

Several Shenzhen tech  workers
welcomed the rules, but remained doubtful
they could be enforced.

“In many cases, I'm working overtime
because there are too many things to do,”
said Wen, who is currently employed by a
handset maker and used to work at Tencent.
“It can be said to some extent [ ‘voluntarily’
work overtime.”

Last month, President Xi Jinping visited
to mark the 40th anniversary of the city’s

crore ($264 per tonne).
A local agent of Saudi Arabia,

Saudi Basic Industries Corporation,

The committee also approved
purchase of another 25,000 tonnes
of fertiliser from Singapore at a

from Russia through a local agent
under a government-to-government
arrangement.

Jack Ma faced a backlash last year after
writing a blog post praising 996 culture as
a “huge blessing”. He later made a public

Special Economic Zone and Shenzhen was
granted greater autonomy to pilot market
reforms.
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Mutual

AKM Zamir UDDIN

Mutual Trust Bank has decided to go big in
digital banking to provide services to the tech-
savvy clients and bring the unbanked people
under the formal financial system, said its top
executive.

“As part of the move, we have already
materialised various initiatives. The next year
will be highly important for us as the bank
will implement many digital initiatives,” said
Syed Mahbubur Rahman, managing director
of Mutual Trust Bank (MTB).

Implementing a branchless banking model
riding on digital means is the lender’s next
goal as it has already taken up a plan to set up
a maximum of one or two branches per year.

On the occasion of its 21st founding
anniversary, the private commercial bank
has decided to implement the model by way
of setting up more and more agent banking
outlets in rural areas instead of establishing
full-fledged branches, said Rahman.

The bank has already set up 154 agent
outlets under the central bank’s agent banking
window in rural areas to cater financial services
to underprivileged people.

As part of the facilities to provide financial
services through different digital modes, the
lender’s clients are now allowed to transfer
funds from their accounts to several mobile
financial service (MFS) providers, such as
bKash, Rocket and Nagad.

The lender has recently introduced a new
platform titled “MEasy”, a fully-digitised
banking service that provides a cutting-edge
and hassle-free digital banking experience.

Through the platform, clients can open new
accounts sitting back at their homes.

MEasy has been attached to the bank’s
mobile phone app-MTB Smart Banking.

Although the ongoing coronavirus
pandemic has created a stagnant situation
everywhere, the scenario for MTB is quite
different as it has put in tremendous efforts to
digitise its existing traditional banking system.

For instance, it has launched another digital
service-MBOT, which helps clients by way of
replying to their questions.

The MBOT is a chatbot, a computer
programme that simulates human
conversation in interacting with customers
through voice commands or text chats or

Trust

Syed Mahbubur Rahman

both, costing little to nothing.

It enables attending to customers at all
times of the day and week and is not limited
by time or a physical location.

The bank’s clients earlier had to seek
assistance of a call centre to get their problems
solved or queries answered at that moment but
now the MBOT has added a new dimension to
the customer service.

Implementation of a green PIN (personal
identification number) has one of the core
elements of the lender’s latest digital banking
initiatives as well.

Green PIN is an interactive voice response-
based contact centre which provides an instant
and secure PIN generation service for all MTB
cards.

Be it anytime and anywhere, a cardholder
can generate a PIN for a new card, change an
old PIN as well as reset a forgotten PIN.

Cardholders no longer need to visit any
MTB branch to place a request for a PIN, nor
do they have to wait for a PIN after placing
the request; they will get their desired PIN
instantly.

“In the past, we made a decorative banking
history. During the journey, the lender has
gained a magnificent brand image both
locally and globally by way of providing

DEPOSIT MOBILISATION
BY MTB

In crore Tk

15,177
19,094

IMPORT THROUGH MTB

In crore Tk

2015

2017

2015 | 2016 | 2017 | 2018 | 2019

multidimensional  financial services to
clients,” said Rahman, who joined the bank in
December last year.

The MTB has bagged reputation by ensuring
corporate governance.

The management and board of directors
have never got involved in each other’s jobs
that has ultimately helped the lender make the
achievement.

The bank always tries to provide all types
of banking services, including retail and
wholesale banking, to clients keeping up with
the demand of time, helping it turn into a full-
fledged commercial bank.

“The bank has rolled out almost all
financial products on time. As a result, our
clients have got the best services from our
end,” said Rahman.

He earlier successfully served Dhaka Bank
and Brac Bank as managing director.

“MTB is not satisfied about what we have
done so far. We have a long way to go keeping
pace with the latest innovations in the global
banking arena. We want to offer all kinds of
business solutions,” he said.

The bank is now working to discover a new
method to give out “nano” or small loans to
clients.

“We will be unable to make profit by giving
out nano loans as the central bank has set
an interest rate of 9 per cent on all types of
lending except credit card,” he said.

The bank will not manage its desired profit
from the nano loan product if it follows the

2019

manual approval process.

The credit programme will be implemented
within the next year by using the platform of
MFS providers and mobile phone operators.

The mobile phone operators store clients’
information. The lender will distribute
the loan at a faster pace analysing the data
compared to the existing timeframe.

“This will widen financial inclusion in the
country further,” said Rahman, who attained
an MBA degree from the Institute of Business
Administration at the University of Dhaka.

The lender will train up its manpower such
that they cope with the digital banking easily

in the days ahead.
The bank will ink more partnership
agreements with fintech companies to

speed up its digital transformation from the
traditional banking.

“MTB clients even will not come to branches
to know whether they have got approval to
enjoy retail loans and credit cards,” Rahman
said.

The required information will have to be
submitted to the lender’'s mobile phone app
and then MTB will inform clients to this end
by analysing the data.

The digital procedure will commence from
next year.

The bank has already started to centralise its
banking activities, which will fully come into
effect next month.

Branches will only process the SME,
particularly cottage and small and retail loans.

ank going big digitally
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The whole sanction and disbursement
process of corporate loans will completely be
accomplished by the head office. Relationship
managers will settle the tasks under the
guidance of the head office.

Loan disbursement through the bank stood
at Tk 18,973 crore as of December last year, up
14.19 per cent from that a year ago. Deposit
mobilisation grew 14.91 per cent to Tk 19,094
crore.

The bank, which started journey in October
1999, has geared up its efforts to keep the
quality of its assets in good shape.

“We are keeping additional provisioning
given the expected credit loss as the central
bank has declared a moratorium facility until
December this year to tackle the ongoing
business slowdown.”

Default loan in the banking sector will go
up when the moratorium facility ends and the
additional provisioning will help strengthen
the bank’s balance sheet.

Some good borrowers, however, are paying
back loans on time despite the ongoing
business slowdown.

Rahman also touched upon the ongoing
business situation and made some projections
on the country’s economy.

“The banking industry has been facing
various problems in the last few years. And
this type of stress will continue in the days
ahead considering the ongoing business,”
he said.

READ MORE ON B2
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Document verification
system rolled out

NBR-ICAB aim to increase revenue collection
by ensuring accountability

Muneem also said that the software will

SHEIKH NASIR
The dietary values of citrus fruits have always been appreciated in Bangladesh. They are a healthy source of several vitamins, minerals,
antioxidants and fibre. In combination these ensure healthy immune systems. As winter approaches, tangerines are in good supply in Sylhet city’s
markets. The coronavirus scare is enabling these vendors at Zindabazar Puran Lane to make a good living off of these health foods, bringing them
profits of some Tk 1,000 to Tk 1,500 every day on being sold for Tk 80 to Tk 120 per kilogramme. The photos were taken on Wednesday.

The Institute of Chartered Accountants of
Bangladesh (ICAB), in association with
the National Board of Revenue, yesterday
launched a document verification system
(DVS) to help hunt down tax-evaders.

The ICAB developed the DVS, which
is a piece of software that aims to prevent
unruly firms from submitting falsified or
multiple audited financial statements to
the NBR.

And so, tax officials will be able to use
the DVS from next month to verify whether
an audit report submitted to the NBR is
authentic.

The ICAB and the NBR signed a
memorandum of understanding to launch
the DVS at the Pan Pacific Sonargaon
Dhaka Hotel yesterday.

Addressing the programme, Finance
Minister AHM Mostafa Kamal said that
chartered accountants are the masters
of a country’s accounting profession
and play an extensive role in its
development.

He called upon local accountants to
maintain transparency and accountability
in  discharging  their  professional
responsibilities. The DVS will help boost
revenue collection as well, Kamal added
after inaugurating the software’s launch at
the gala event.

Abu Hena Md Rahmatul Muneem,
chairman of the NBR, said this was the
beginning of a new chapter in bringing
financial discipline to the country while
increasing revenue.

He believes the DVS will ensure
accountability in audits and would be
effective in eliminating unfair means of
submitting tax returns.

bring discipline in financial management
and increase corporate tax collection.

Through this software, data from NBR's
database will be compared with ICAB's
DVS database.

Institutions whose audit reports and
information are not available in the DVS
database will be under scrutiny.

The number of companies registered
with the Registrar of Joint Stock Companies
and Firms (RJSC) is 176,000, of which
78,000 hold TIN certificates while more
than half do not file income tax returns, the
NBR chairman said.

According to the ICAB, some companies
are resorting to unauthentic audit reports,
which the NBR has been so far unable to
identify.

Through DVS though, tax officials will
now be able to verify the audit reports
submitted with tax returns.

Highlighting the practical aspects of the
DVS, he said that this system is a joint effort
of the ICAB and the NBR.

And as such, the ICAB and the NBR will
run a joint campaign to make everyone
understand its usefulness.

The Bangladesh Securities and Exchange
Commission, the RJSC, Bangladesh Bank,
the Insurance Regulatory and Development
Authority (IDRA) and many other
organisations could benefit from the use of
the software.

The NBR chairman further said that the
DVS would play a positive role in increasing
revenue collection while maintaining the
accuracy of audit reports.

“As a result, it will be possible to reduce
the tax burden on the real taxpayers,” he
added.
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Oil falls after IEA cast doubt
on quick demand recovery

the pandemic won’t disappear as fast as it
arrived,” said Hussein Sayed, chief market

REUTERS, London

Oil prices fell on Thursday, snapping

India announces tresh Rs 265,080cr
stimulus package

three consecutive daily gains, as traders
tempered expectations of an early release
of a Covid-19 vaccine and the IEA raised
doubts about a quick demand rebound
amid surging infections in Europe and the
United States.

Brent crude fell 34 cents, or 0.8 per cent,
to $43.46 a barrel at 0917 GMT. US West
Texas Intermediate (WTI) crude fell 30
cents, or 0.7 per cent, to $41.15 a barrel.

Europe is already grappling with surging
infections and new social restrictions. New
York has ordered bars and restaurants to
close early as US cases hit record levels.

“The vaccine-related rotation has
quickly faded as investors have realised that

strategist at FXTM.

“While the vaccine remains the best
news received since the virus spread, life
won't return to normal in a matter of days
or weeks,” he added.

Both Brent and WTI soared -earlier
this week, lifted by hopes that the global
pandemic can be brought under control
after data showed an experimental
COVID-19 vaccine being developed by
Pfizer Inc and Germany's BioNTech was 90
per cent effective.

However, the International Energy
Agency (IEA) said on Thursday that global
oil demand was unlikely to get a significant
boost from the roll-out of the vaccine until
well into 2021.

PALLAB BHATTACHARYA, India

Indian Finance Minister Nirmala Sitharaman
yesterday announced a fresh stimulus package
totalling Rs 265,080 crore for the Covid-19-
battered national economy, including a new
job creation scheme by giving subsidy to those
establishments that make new hires.

Sitharaman said Rs 3,000 crore will be given
to the EXIM Bank for promotion of ‘Project
Exports’ through lines of credits.

The EXIM Bank extends lines of credits
(LOC) on behalf of the government of India as
assistance to developing countries under Indian
Development and Economic Assistance Scheme
(IDEAS) Scheme.

She also announced a Rs 900-crore grant
for Covid-19 vaccine research but made it clear
that the money does not cover the actual cost of
vaccine and distribution expenses, which will be
made separately when the vaccine is available.

A new initiative to incentivise job creation,
measures for 26 stressed sectors, tax benefits
for home buyers and real estate developers and
fertiliser subsidy to farmers are part of the third
booster shot unveiled by the finance minister
at a media conference in New Delhi for the
Indian economy which is projected to slip into
a recession.

The subsidy to create jobs would be to cover
for retirement fund contributions by employees
as well as employers for two years, she told the

media in New Delhi.

Employees contribution (12 per cent of
wages) and employer’s contribution (12 per cent
of wages) totalling 24 per cent of wages would
be given to establishments for two years, she
said adding the scheme would be operational
till June 30 next year.

Sitharaman announced a Rs 65,000-crore
fertiliser subsidy for farmers in the upcoming
crop season.

She also said an additional outlay of Rs
10,000 crore will be provided for a scheme for
employment for the poor in the current financial
year (2020-21). This, she added, will spur growth
of the rural economy.
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