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Request for Expressions of Interest (EOI)

Selection of a Firm for Developing ‘Integrated Digital Service Delivery

Platform’ for Rural Development and Cooperatives Division

Memo No. 47.00.0000.043.07.001.20.39

Government of the People’s Republic of Bangladesh

Date: 03/03/2020

KEY INFORMATION

1 Ministry/Division Rural Development and Cooperatives Division.

2 Agency Rural Development and Cooperatives Division.

3 Procuring entity name Rural Development and Cooperatives Division.

4 Procuring entity code Not used at present.

5 Procuring entity district Dhaka.

6 Expressions of Interest for A Firm for Developing ‘INTEGRATED DIGITAL SERVICE DELIVERY
Selection of PLATFORM' for Rural Development and Cooperatives Division.

7 Eol Ref. No. 47.00.0000.043.07.001.20.39

8 Date 03.03.2020.

The firms may associate to enhance their qualification in the form of a
‘joint-venture’ (JV). To form a strong association combining all required
strength, experience and expertise, Joint Venture is preferable for this
Eol application. All members of such an association will be individually
liable for pre-determined real and well-defined inputs to the
assignment. The maximum No. of members in the association is limited
to three (3). The firms must declare one firm in this association as the
‘Lead Firm'. Lead firm must need to fulfill all the requirements of Eol

but that should be mentioned precisely.

which are mentioned mandatory. Other firms need at least 2 (two)
years of experience). In case of JV (Joint Venture) all abovementioned
expertise and experiences can be considered as combined strength

Rural Development and Cooperatives Division now invites eligible applicants to
indicate the interest in providing the services. Interested firms/joint-ventures
(JV) are invited to provide information indicating that they are qualified to
perform the services. This shall require substantiation through submission of
brochures and other documents describing similar assignments, experience
availability of appropriate professional qualification and experience among

among applicant’s staff/resources to carry out this assignment.

9 | Procurement sub-method | Quality and Cost Based Selection (QCBS). applicant's staff, resources to carry out the assignment, financial logistical
FUNDING INFORMATION capability, etc.
10 Budget and source of funds GoB. A shortlist of firms/JVs will be prepared upon evaluation of EQOIs of the eligible
1 Development partners (if N/A. applicants and ‘Request for Proposal’ documents will be issued in their favour.
applicable) A firm/JV will be selected using the Quality and Cost Based Selection (QCBS)
PARTICULAR INFORMATION method. It is expected that the services will commence within 2021. Interested
12 Project/programme code (if N/A. Applicants may obtain further information by contacting the addresses below-
applicable) Phone: 02-9512232
13 Project/programme name (if N/A. Fax: 02-9514277
applicable) E-mail: secretary@rdcd.gov.bd
14 | Eol closing date and time Expression of Intergst shall be submitted 11:45am (BST) on 2:_3!03!2(‘12_0‘ in 17 | Submission of Eol 1. Application for Expression of Interest (Eol).
sealed envelope deliversd to the Rural Development and Cooperatives Division 2. Up-to-date and valid trade licence, TIN and VAT registration certificate.
and be_clearly marked ‘Expression of Interest for Selection of a Firm for 3. Updated income tax clearance certificate
Developing ‘INTEGRATED DIGITAL E‘_»ERVICE DELIVERY PLATFORM’ for 4‘ Constitutional documents of the firm(s)! J‘;r‘s
INFORMATION FOR APPLICANT Rural Development and Gooperafives Division. o. Complany brachure/profile covering company expertise, strength and
15 Brief description of the With the vision to improve the efficiency of citizen centric service delivery and to expernence. o . o )
assignment digitalize the relevant functional activities of the Division at service provider's 6.  Original copies of liquid asset information issued by concern authority.
end by optimum use of ICT, Rural Development and Cooperatives Division 7. Copy of valid RJSC incorporation certificate.
(RDCD) has taken an initiative to develop and implement an integrated digital 8. Last 03 (three) years of Audited financial reports of the firm(s).
service delivery platform for the Division. This Digital Government initiative will 9.  Project completion certificates for 08 (eight) software projects including 01
have 3 (three) major focus as follows: (one) project related to Micro-finance/e-Commerce Management with full
1. Citizen centric to deliver hfassle frt_ae, easy, efficient, transparent and cycle automation and implementation.
accountable services red’umpg maximum time, cost and visit. ) 10. List of ICT personnel including their Name, Designation, Mobile No., E-
2. Digitalization of RDCD'’s internal automation related to service mail, Joining Date, Project experience and role, academic background and
delivery — An organized, smart and efficient way to perform and expertise.
manage the functional activities of service providers in digital form. 1. Association Membership certiicates are preferable but BASIS
3. Digital monitoring, evaluation (M&E) and interaction - An efficient ' . . :
and effective digital way to monitor the functional performance, membership certificate is a must here.
sharing reports and integration with the concerned authority and 18 Phasing of services Not applicable.
stakeholders. PROCURING ENTITY DETAILS
The following components may be considered as primary scope for the 19 Name of official inviting Eol Md. Rezaul Ahsan.
abovem‘en.tioned. integrated uniformed service delivery platform as reference 20 | Designation of official inviting Eol | Secretary, Rural Development and Cooperatives Division.
but m;t ||m£t:)e;1ntr;.n d Capital Management (Micro-Finance Management) 21 Address of official inviting Eol Rural Development and Cooperatives Division, Bangladesh Secretariat, Dhaka.
92 Cooperative Society Registration & Monitoring Management System 22 Contact details of official inviting | Phone: Fax: 02-9514277 E-mail: secretary@rdcd.gov.bd
3. Online Milk Collection & Distribution Management System Eol 029512232
4. Sales & E-Commerce System 23 The procuring entity services the right to accept or reject all EQIs.
5. Beneficiary Information & Service Management System
6. Beneficiary Training & Skill Development Management System. Md. Rezaul Ahsan
Apart from this, the following components and modules are already developed Secretary . L
by the division and its subordinate organizations which will require to be Rural Development and Cooperatives Division
integrated to the Digital Service Delivery Platform: Phone: 88-02-9512232, Fax: 88-02-9514277
1. Library Management System GD-506 E-mail: secretary@rdcd.gov.bd
2. Research & Publication Management System
3. Training Management System
4. Hostel Management System o
5. Cafeteria Management System VAT ) % . . . . 5;;&: ,- ﬂ:ﬁﬁ?:r:i O
6. School Management System Online 2 e” 2 S afs S -
7. HR Management System “""”“‘ﬁ’;‘:ﬁ s caﬁﬁ?rém': : R
g. :&cml:nts managemen: gys:em gm - i 514215]@@ @A AR
. Inventory Management System M W W 623929059
10. Project Management System Q Gema b, e ¥ T E o] @ : sylbetcustorns@yabioo.com g
11. Vehicle Management System o o, | E IO, GG ¢ ©Jib SIS, Freb | Ry -
12. Medical Management System. @ ora-inde NSy eioisoms vaLgov
This will be a centralized and integrated digital service delivery platform for the “rao@ ﬁ@f@”
division and all of its service delivery organizations/agencies for providing all p 5
kinds of digital services to the concerr:edrgervice recipignt. ’ ’ ‘ﬂnw Tﬁ? i aree P14, 2o0b @ ondn ot RfRerm st Rfesy vy Al e i s o e el
For developing the Integrated Digital Service Delivery Platform and lRSE mmﬁmmmwwwm
implementation the same as a functional platform necessary existing date of ||| e e OGN T T |
different running systems as mentioned above may require to be migrated into ||| 2. | #&s/7<E! DR GRS € GO FTAIRD, PIAD |
the new platform. The data to be migrated will require to be assessed precisely ||| v, | Z=at 7t TEITAITT (R A0, SR (5 713), TP GHZT @ I3 FTeimITas, P |
at the “System Requirement Analysis” phase. _ . 8. | TRV TG HEAAER (T | 3-330308-303038 |
I;Iezse aI_:;Jo éwte thatlths fu?citlo_n«':llt r;.s;co_IF_Je of thefz pRrofposed s?_ll_ut;:?!syzter!'lll v;ﬂl ¢. | T e e R | P
e described more elaborately in the Terms of Reference (ToR) and will be
finalized at the time of "Sysytem Requirement Analysis” phase of system b. | T R 08 R (G| U747 5. B, (e S AT, v S, Bore, e .
development by the implementation and concerned authority. A, | T vl SEE 6 AR SIS AN T, SIS T, TR TR G € < TR OF & 89 (4 oI M (T
16 Experiences, resources & This is a national e-Government Project with utmost importance towards the & SR el
delivery capacity requires digital Bangladesh goal, so the bidder must prove that they have solid technical | ||v. | 7@ feies 7@ ¢ wifed 07.03.4000.0¢.53.003.20/50Y0, TR 8- 33/09/20%0 |
background and operational strength to undertake and take this work forward | ||s. | 7@z *mafe B wae %fs (OTM) |
without any hindrance. Applicant must also have adequate technical ability, | |[so | =tz 2 0o 4TS TFS A |
resources and processes. As suchj follc_»wing are dgﬁned as minimum eligibility | s g s ofie 3¢/00)30%0 &
cr|ter113: (Dﬁcuments mu§t be sub_m|tted in the following order) vx.| T W e R /08080 [ R 0890 1071 |
. ust have valid trade licence of at least 10 (ten) years. >
2. Must be registered with RJSC (Applicable for Joint Stock Company & :: :j; TMT‘;; ?E:; il ﬁjﬁeﬁw m 90/oe/20%0 {48 B T2 Y3:00 W61 oS |
Firm . s g 199 ° ¢ Wo/o8/voo 43 W90
3. Must) have experience in design, development and implementation of | ||s¢.| 7@ am/fees fafe 7w 24w AR @] (84 ), BB T & GG SRR, P |
minimum 08 (eight) software projects in the field of web-based .| Bt #ffeB oo/- (A154TE) B (KTFICTAT), T GOl BT MG FLACE (FG 7-3-3D08-003b-3d (T
application software/e-government application. Among the projects, at @ ok T S TS T | ST @, 2ol he we wEm fifvee e s 79 |
least 1 (one) software projects should be in digitalization/ TR WIS AP A 206 XA <R TR ATGHITe S (@ TG ol TRl el
marlmagemenbfgutomahqn of government serylge!functlon wn_h full yq.| ot Wk e RS T T T BT IO, T TR, W fremfon RS, T enwew 6
cycle a_automatlon and implementation (with minimum 1 (one) in live i e mee el A s v
operation). d
4. Experience in Micro-Finance and e-Commerce Management System = DR EARIIIERE
Design, Development & Implementation (full cycle automation) will be VEd SIS
considered as preference. In case of JV (Joint Venture) combined L e (TeFasTar) e e e T
experience will be counted. ol et TFITOE, (B, TEOIA, (TR, WG, TUCF, CATT, | ofel wpa T GEAMSTE
5. Should have 60 (sixty) full time ICT personnel in company payroll | |y, > | FIGDR TR T | 80,000/- AR, o, Fortf o T T T T 4R
ol o sy naj,desn deveprent gt esng || 3 [ srrva s | woonr | o, o, e T wife e o
app,lications»’g software psolutions. In case of JV (Joint Venture) o | sfea e e ¢0,000/- BRI _| T &% ﬂﬁﬂﬁlﬁ 4 B T T w Af et
combined ICT HR will be considered. 8 | TOMIRE/ZEET @ | wo,000/- Bt o7 6 8¢ TGRSO 2l1ely Fefe (I o 'ﬂﬁm AT 7 | fafe®ar @ T 4T |
6. Authorised Audit report of previous 3 (three) years. NS SIRARIR W, B (AT (e T, SR (53 1), 0%, SR G T1D Jweeead, Fes |
7. The minimum amount of Liquid asset of the firm shall be Tk 3 (three) TR, T ¢ BTEA | (BEAHA 3 obrd-939099, T-T0E7-sylhetcustoms@yahoo.com
crore (Certificate or proof on available liquid asset or fund availability, s | 7o o9, Yooy ¢ PRI, ook (NTOTTAE e WEAT Fred Ta
must be issued 03 (three) months from the date of tender submission 3 w\fﬂﬁ @ TR AT TOTACE 7 (T[T Vo 1197 19 ! A s
by thg concern authority}. In case'of JV (Joint Venture) strength of oo © | TS RO A SR AT T e s
combined liquid assets will bg considered. RO. | [T o § T 2 04 (7) T T TR TR WS T, TR T o ers e efeh T W
8. Must ha\fe BASIS membership (Updated). (el i ador e T S s R e T
9. CMMI-3is proferable. _ _ ¢ | T eore TS SRS T SIRUBTAR AR e R 32T I < 7 el 9
10. Documents demonstrating the management and operational capacity
of the firm/fjoint venture (Brochures, Company Profile and other
documents describing company expertise, strength and experience, (TOIEIT Taltg )
core functions, products and services, similar assignments or project ST (52 )
experience, availability of relevant professional staff and experience GD- 505 S, EEY ¢ 9 SIS, P |




