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Ericsson is a world-leading provider of telecommunications equipment and related services to mobile and fixed network operators globally.
Over 1,000 networks in 140 countries utilize our network equipment and 40 percent of all mobile calls are made through our systems, Ericsson
firmly believes that communications should be available and beneficial to all. ’

Ericsson in Bangladesh has achieved a strong market position with all GSM operators and the fixed-line operator BTTB. We believe that the

telecom market will continue to have strong growth in Bangladesh.

TAKING YOU FORWARD

Ericsson Local Support
Support Engineer 08§

e

We are looking for:

We are looking for experienced professionals who would report to the Team Leader and be responsible for:

Maintenance of OSS

CSR (Customer Service Request) handling

Solving CSRs and coordinating with Back Office with customer requests
Developing procedures and guidelines to improve the troubleshooting process

Achieving the desired level of customer satisfaction by providing high quality support
You should have

o A degree in Electrical or Computer Engineering from a reputed university

. 1-2 year(s) support experience; preferably in OSS/TMN/Technical support

£ Strong knowledge on UNIX/LINUX, script writing, basic knowledge on Sybase, Sun Solaris 8
operating system

Strong analytical ability and problem-solving skills
Ability to work under stress and long working hours
Ability to organize and prioritize multiple tasks and meet deadlines

Effective communication skills

Network qulout

(Civil Works Manager
‘We are looking for:

We are looking for experienced professionals who would report to the Project Manager and be responsible

for:

- Leading a team of Coordinators and Supervisors for new Cell Site building works

Managing the Interface between Service Providers and Customers’

@  Project implementation management in terms of delivery according to time schedule, customer
satisfaction, project profit margin, project organization and resources

Ensuring contractual deliverables are fulfilled in accordance to the project specification

®  Ensuring Ericsson project methodology, processes, tools and measurements in relation to project

" management are practiced consistently '
You should have
A degree in Civil Engincering from any reputed university
4-5 years experience in relevant field in the telecommunication industry
Good understanding of Basic Electrical Installations in BTS Cell Sites
Experience in supcrvisingfbuilding Cell Sites (preferred)
Have good understanding of Civil Works requirements for GSM systems
Proven managerial skills for leading a large team
The mindset and will to work anywhere in Bangladesh

Civil Works Supervisor
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We are looking for:

~ We are looking for experienced professionals who would report to the Civil Works Manager and be

responsible for:

] Supervision of Civil Works on new Cell Site Build

@  Ensuring that all installations meet with specifications and are built in accordance with approved
drawings : :

e  Ensuring that Project Time Lines are strictly adhered to

Supervising Service Providers implementing Civil and Electrical works on new Greenfield and
Rooftop Cell Sites

~ You should have

A degree in Civil Engineering from any reputed university

Good understanding of Basic Electrical Installations in BTS Cell Sites
Experience in supervising/building Cell Sites (preferred)

Have good understanding of Civil Works requirements for GSM systems
Be able to update Site Drawings with as-built requirements

The mindset and will to work anywhere in Bangladesh

We are looking for:

We are looking for experienced professionals who would directly report to the Civil Works Manager and be

responsible for:
®  Submission of agreed structural drawing to the relevant authority for approval

You should have
®  Adegree in Civil Engineering from any reputed university
®  Good working knowledge in tower erection, radio base station construction etc.

® At least 1-2 year(s) of practical experience in the field

In order to maximize the potential of this market in Bangladesh, we need committed & performance driven individuals to be part of our
exciting team and are looking for candidates for the following positions:

Civil Works Coordinator

We are looking for:

We are looking for experienced professionals who would report to the Project Manager/Civil Works Manager
and be responsible for:

e  Coordination of new Cell Site building works for a specific zone

¢  Providing guidance and following-up with Civil Works Supervisors to ensure that all installations meet
with specifications and are built in accordance with approved drawings

¢  Ensuring the quality of construction in accordance with the company standard
® Ensuring that Project Time Lines are strictly adhered to

a Managing and supervising Service Providers implementing Civil and Electrical works on new
Greenfield and Rooftop Cell Sites

& Preparing Progress Reports, identifying risks and forecasting

®  Managing the Interface between Service Providers and Customers

You should have

) A degree in Civil Engineering from any reputed university

o Experience on project management in telecom sector

®  Good understanding of Basic Electrical Installations in a Cell Site

© Experience in supervising/building Cell Sites (preferred)

®  Good understanding of Civil Works requirements for GSM systems

@ Ability to check Site Construction Drawings and update Site Drawings with as-built requirements

® The mindset and will to work anywhere in Bangladesh

Quantity Surveyor

We are looking for:

We are looking for experienced professionals who would report to the Project Manager/Civil Works Manager
and be responsible for:

@  Quantity surveying and preparation of planned BOQ from the Construction Drawings

] Preparing detail cost analysis for all the major items related in construction of new Cell Sites
®  Preparing as-built BOQ from the red-line drawings

® Supervising Civil Works on new Cell Site'Build" « '

You should have

Py A degree in Civil Engineering from any reputed university

e - Good understanding of Civil and Electrical Installations

o Experience in supervising/building Cell Sites (preferred)

& Experience in BOQ preparation (preferably in telecom sector)
CAD Operator

We are looking for:

We are looking for experienced professionals who would report to the Project Manager/Civil Works Manager
and be responsible for

o Preparing Construction Drawings for new Cell Site Build

@ Updating the Construction Drawings according to the feedback from field and preparing as-built
Drawings

You should have

@ A diploma degree in Civil Engineering (preferred)
®  Good understanding of Civil and Electrical Installations

@ Experience in preparation of Cell Site Construction Drawings

Ability to converse in English

Junior Legal Supervisor, Site Acquisition
We are looking for:

We are looking for fresh university Law graduates for a short term contract period. You will report to the
Legal Manager of Site Acquisition and will be responsible for:

®  Verifying the legal opinion of Service Provider through constant review and provide status update
®  Assisting the Legal Manager on legal verifications through field supervision with Service Providers
®  Supervising and coordinating in order to collect legal documents from Service Providers

w Escalating legal matters in case of any disputes regarding sites

®  Assisting the Legal Manager in negotiations
You should have

® A Law degree from any reputed university (LL. B/LL. M)

e  Effective communication & presentation skills

®  The ability to prioritize and manage multiple assignments

2 Excellent negotiation, interpersonal and communication skills
@ Being able to interact with people at all levels.

© Well-versed in MS Office (especially Excel)

: , . The jobs offer an attractive remuneration package.
Please send your complete resume to recruitment.bangladesh@ericsson.com by 19 December 2006. Please clearly mention the name of the position you are applying for on the subject line.

Please only apply for a single position. Only short listed candidates will be called for an interview.

AR IS T A PRAS
3 e f ;

JoinErlcsson and help us bring the wonders of communication to the world



