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Join the winning team ... *

RANGS GROUE having Distributorship of different world renowned Automobile Brand and| Ieader in Automobile business in Bangladesh, with outstanding corporate working environment and dwersmed business activities.We offer an exciting and financially.

rewarding environment that faster professional and personal growth. Employees will have resources, opportunities and encouragement to fully realize their career potentials.We are looking for the following talent for Automotive Division, ; e
Brand Marketing Manager . & Sales Executives | Service Engineers
Key Responsibilities: |5 Key Responsibilities:
it : o ; ! L : v 5 > Key Responsibilities: |
Develop Marketing Policies, strategize and ensure their effective implementation " Ensure profitability and sustained growth of the organization through increasing sales " Car'Services with proper i nv:mor:: prepare job card and maintain register
to achieve business excellence e as well as expanding market " - i
4 3 )i 3 8 | | Diagnosis, troubleshooting and fault finding according to customer com Iai t
Formulate media strategy and promotional plans cavering activities, ! " Materialize the management visions through sales planning & effective execution & w;gth the hald wag and Star /| Rl
spend levels, and deliverables |
g o P 72 e oot 3 in the area of current business " Maintain Vehicle History Card, time card for productivity efficiency of taechn[aans
nsure pragmati_c ran .tfategy inline ?wt' overall Business Target, _ Strateglze plans for new business opportunities, forecast future sales through analysis , " Prepare invoice as soon as complete the job with final control chart and. deliver
A , their Execution Plan & monitoring system S of previous data and other sales information $H6 CA t0 tha cUstmEr with Gate pass
Conduct Market Res‘)earr_h about custqmer preference, competitor e 1mtaate and implement sales promotional activities, dentify key customers and extend " Maintain equipment and efficiency maintains register
oAt th get competitive advantages LTAR personalized service to them ¢ Maintain customer complaint and complain register
~ " Develop quality customer base and conduct market analysis o s

Pre-Requisite to Apply

b  "MBAor BBA major in Marketing from any fareign or local university. B.Sc.in . il Keg pieonstatrack on sales and service level to key customers an aipiarity tesls l " e Pre-quuisite “.’ App!y : : b
; Mechanical or Automobile Engineering with advanced degree in Business | o Pre-Reguisite to Appl 8. ScEnnEsain Me!:hamca! 4 ’}U{OHTDb'.IE E‘ngmeermg bl
; 7 . q Pply recognized university or institution
Administration shall be treated as an added advantage B MBA major in Marketing or M.Com. from any foreign or local university. | " About 3-5 : ; G e
b _ : ;| : years experience in automobile field 9 et
About 5-7 years hands oh experience in automobiles business " About 2-3 years hands on selling experience | 5 "Within 35 vears of age
" Age limit should not exceed 35 years _ ' : " Age should not exceed 35 years ' " Customer and servic); ori g i i P
" ; 5 : ; 2 iented personality i
Team player with strong leadership and problem solving skills " Must be well-groomed, presentable and possess amiable personality i
‘ " Details minded and able to work independently to meet tight deadlines " Excellent communication skills with strong sense of responsibilities :
| Eg * Fluency in Microsoft Office applications " Self-motivated and able to work under pressure in a fast-paced working environment |
| | e * Fluency in Microsoft Office applications
(K 7 ]
e (t\‘ Brand Manager / Customer Relation Executives - Technicians
gk ? Key Responsibilities: : Key Responsibilities: Key Responsibilities:
e = " Ensure sustained profitable growth through ambitious vision and planned execution ' " Act as a Brand Ambassador of the company . " Receive car from Service Engineer / Service Advisor with Pre-Order / Workshopbrder
" Strategize plans for new business opportunities, forecast future sales trough ' . "Communicate with the customers, clients in a polite and decent manner written on customer complain details,
market analysis " Handle customers grievances and:.complaints in'a professional way 1 - " Diagnose, Fault finding car according to customer complain with the help gf
¥ Prepare short/medium/long term business strategy and ensure effective implementation " Address customer needs in an appropriate and standardized manner proper document, manuals, tools and Service Engineer and perform
““lnitiate and implement sales promotional activities, identify key customers and " " Build up an intensive and individual relatienship with existing and ' iob independently accordingly instruction from Service Engineer. i
‘_,: extend personalized service to them ! ; potential customers " Give feed back on work progress to Service Engineer or responsible Supervisor tin’f&tn time.
o " Guide a pro-active team to increase and up-hold customer satisfaction “Maintain customer,relation policy of the organization with a customer record » “Tocomplete jobs within deadline written on Job Card and if any c:rcumstantesmems
. " Execute operational plans & ensure effective monitoring system of Sales, Marketing, " Must have strong product knowledge and adequate information on to fail to deliveryin time inform Service Engineer / Supervisor so that the?m. :
oy Customer Service and Supply Chain Management competitors products ' can inform customer.
_ . \Pre-requisite to apply " Monitor and consclidate customer experiences and feedback from all touch-paints " Receive Spare parts from Spare Parts department with approval fmm Serviae
B MB}\rnaJor in Marketing or Management having hands-on Sales or Marketing experience % Pre-Requisite to Apply Engincer/respansible supetvisonon tequistionsii,
& in automobiles company. ; " Minimum Graduate, having MBA in Marketing, Business Management or | " Help the Service Engineer / Supervisor to deliver car to customer wﬁh malntain
Ahauts 7years working experience in Multinational or any renowned local company any relevant field will be an advantage ' il Gonto)nE s S i
B 7 TS "Within 38 years of age " About 2-3 years experience in Customer Services in any reputed company "Take care and maintain tools and equipments. :
B S "Team player with strong leadership and problem solving skills j " Age should not exceed 30 years Pre-requisite to Apply
" "Details minded and able to work independently to meet tight deadlines | " Customer & service oriented personality " Minimum Class Eight with 4-5 years practical work experience on parhmlarﬁeld.
" Fluency in Microsoft Office applications " Fluency in Microsoft Office applications "Vocational Training on Automabile with 2 years practical work experience on

par’ticular field will be given preference.




