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Amrin wandered around the top
floor of a posh shopping mall
Eastern Plaza. It was nice and
cool inside as the central air
conditioner was on, just in
contrast to the heat beyond the
building.

Her eyes were searching as
she walked along.... She could
not find them -- there were none.
The bookshops she saw just a
year back were gone; and what
stood instead were some
electronics, mobile, CD and DVD
shops.

As she enquired for the
bookshops she was directed to
'‘Concept Mobiles' in place of
'‘Concept Books' and 'Ritzy
Electronics' in place of 'Ritzy
Books'.

Here lies the reality of what we
see at the mushrooming
shopping malls. The written
word has been replaced by

electronics CD and mobile
phone shops instead of
bookshops. Even the exiting

ones are gradually closing down.
One reason behind this is the
growing apathy among young
and adults for reading. Children
have lost interest in reading
books, they would rather play
video games or listento a CD.
“This was a bookshop a year
back,” said Reza of Concept
Electronics at the market, earlier
Concept Books. He seemed
enthusiastic showing new mobile
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sets to his customers.

“Business is a lot better with
this new electronic shop. The
bookshop did not bring as much
revenue and customers as | get
now,” he said.

Shop owners at the top floor of
Eastern Plaza said that the floor
had at least 10 bookshops, all of
which have been transformed
into CD, mobile or electronics
shops.

“With the new electronic
concepts, people were only
crowding round CD and mobile
shops and the bookshops
seemed redundant,” said one
shop owner. “No one is
interested in books anymore,
even a child of 4 or 5 watches
CD, but takes no interest in
books. That's why | converted
my bookshop to an electronics
one,” he added.

“The rents in a posh shopping
mall like Eastern Plaza are very
high. If we do not have a good
flow of customers it is difficult to
survive,” he said.

The rent per shop on the top
floor of Eastern Plaza is between
Tk 40,000 to 50,000, the highest
among all the floors, sources
said. In addition there are also
staff maintenance costs.

Rents were fixed according to
the revenue of electronic shops.
So the placing of the bookshops
on the top floor was, in the first
place a wrong decision, said
some shop owners.

“We gave Tk 2 lakh to the
shopping mall authority to

convert our shops into electronic
outlets. | am not sure in which
sector this money was utilised,”
said one owner requesting
anonymity.

'‘Good Books' on the first floor
of Rifles Square, in Dhanmondi
owned by the University Press
Limited (UPL) closed down two
years ago. It contained imported
books and publications of the
UPL.

“The rent was too high for
products like books and our
profits were marginal,” said
Badiuddin Nazir, consulting
editor and sales manager of
UPL. “The effort was in vain,” he
added.

“Booklovers like spacious
bookshops, and we had a 216
square feet. Just too small, but
the rent was Tk 30,000,
affordable only if sales reached
Tk 3 lakh but that was virtually
impossible,” he further said.

Bookshops need highly skilled
and knowledgeable manpower
to handle sales; even a good
university student may not have
this knowledge if he does not
read.

There is a go down cost for
maintaining a bookshop. Every
bookshop needs store space and
the cost in shopping malls is far
too high.

“Would the authority let us
operate at lower rents? We need
bookshop as food for thought but
economy does not permitit,” said
Badiuddin.

“A reason why booklovers do

not haunt posh malls is because
there are some markets
specialised for books -- like New
Market, Nilkhet and Aziz Super
Market. These are well known for
books,” said Mamun, a Dhaka
University (DU) student.

A rent of a small shop at Aziz
Super Market costs only Tk
4,000 to 6,000 and the spacious
ones between Tk 10,000 to
12,000 a month. The shop rents
in New Market is Tk 1,425 only.
These rents are lower and
affordable to bookshop owners.

“Bookshops of Aziz Super
Market import books. If | go there
| will find an array of new books
which are not available in the
bookshops of shopping malls,”
said Fairuz, another DU student.

“My father had two bookshops
in the stadium market but the
number of the customers
decreased when electronics
crept in,” said Nipa Khaled,
owner of ldeas, a creative
boutique in Aziz Super Market.

“The shops were there from
1960 to 1995 but gradually my
father moved to this market. At
that time many famous
personalities like Mamtazuddin
Ahmed and Asaduzzaman Noor
visited his shops and gathered
there in the evenings,” said Nipa.

“My father imported books and
the shops were always bustling
with customers,” she said.

“The reading habit is dying and
this is one reason the glittering
malls do not contain bookshops,”
said Nipa regretfully.
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The view of a crowded posh shopping mall sans bookshops, in the city .
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More than 1,000 diagnostic
centres, private clinics and
laboratories in the city are into
booming businesses with no
approval from the Directorate
General of Health Services
(DGHS), because of the lack of
sufficient control of the
authority concerned.

Officials themselves blame
the DGHS for not exercising
enough control over these
unauthorised diagnostic

centres, clinics and
laboratories.
"Although rules stipulate

regular visits by directorate
officials to check whether
diagnostic centres have
necessary manpower,
equipment and devices, no
such inspection has taken
place in years," said a high
official of DGHS (Hospitals &
Clinics) seeking anonymity.

Statistics reveal that up to
March 31 this year 898 such
institutions have been
registered under the DGHS. Of
these, 549 are diagnostic
centres, while 349 are clinics,
but the total number of such
medical facilities is believed to
be more than 2,000.

"The numbers are increasing
rapidly. After March 31, eight to
10 more labs and diagnostic
centres opened for business
without our approval," said the
same official.

Dr. Md. Aminul Islam,
director, DGHS (Hospitals &
Clinics) denied the allegation.
"As a continuous process we
alert defaulting institutions
through the print and electronic
media to obtain licences as
soon as possible," he said.

"We order the black listed
diagnostic centres and clinics
to overcome their weakness
and problems. If they don't
follow our order, we cancel their

On April 6 this year, a mobile court conducted a drive
in at Millenium Diagnostic Centre in Green Road in
the city. The court led by magistrate Tapan Kumar
Biswas found the atmosphere unhygienic and
unskilled technicians in the X-ray room.

licence or seal the centre with
the assistance of the Dhaka
City Corporation (DCC)," Islam
said.

He further added that they
have no scope to charge any
clinic on the spot. They could,
he said send them notice with a
15 day grace period asking
them upgrade their equipment.
In some cases they even get
between a one to three months.

"Letters have been sent to

the Division Directors and civil
surgeons asking them to
prepare lists of all authorised
and unauthorised diagnostic
centres and clinics at district
and upazila levels and send
them to us within a month," he
said.

On April 6 this year, a mobile
court conducted a drive in at
Millenium Diagnostic Centre in
Green Road in the city. The
court led by magistrate Tapan

Kumar Biswas found the
atmosphere unhygienic and
unskilled technicians in the X-
ray room.

However, a high official of the
Centre denied the allegation
and said: "Take a look around
the environment and talk to our
technicians. You will see that
our X-ray room is fully
equipped and the technicians
are well qualified."

Another court found that
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patients were given expired
medicines and saline at
Millenium Heart and General
Hospital at Lalmatia under the
Mohammadpur police station.

Doctors do not visit the
diagnostic centres frequently
although business is soaring.
In the same area Life Line
Urology Centre performs sub-
standard kidney operations.

A court led by magistrate
AKM Tariqul Alam found
expired drugs and faulty
medical equipment and
arrested five employees,
including Dr. Khairur Razzaq
and matron Salma Khanam of
the Centre.

When contacted, Tariqul
Alam said: "There were no
adequate facilities for any
examination. Vegetables, such
as brinjals (egg plant) were
found in the refrigerator where
medicines were stored. "

Asked, about the
atmosphere of the clinic, Alam

said: "We detected some drugs
that expired in 2002 were being
sold at the pharmacy. Certain
drugs from government
hospitals, that were not
supposed to be there, were
available."

When asked about the use of
expired medicines, a senior
officer of the hospital preferring
anonymity said that patients
are well aware of expiry dates.
They check the date printed on
the pack before buying it.

"How could we possibly
deceive them?" he asked. "We
appreciate the mobile team's
effort to curb malpractices, but
such allegations will deprive us
of our patients," he said.

These fake diagnostic
centres and private clinics,
especially at Fakirapul,
Arambagh, Chankharpul,
Shyamoli, adjoining areas of
Midford Hospital, do not have
any DGHS registration, while
inexperienced doctors and

horized diagnostic centres, clinics and labs

unskilled nurses provide
treatment to patients, city
dwellers alleged.

"| fell prey to this fraud last
month... Seeing big signboard
and the names of physicians, |
went to a diagnostic centre at
Fakirapul for a urine test
prescribed by my doctor," said
Rashidul Islam a victim of this
fraudulence.

"Expressing his doubt over
the test result, my doctor asked
me to do it again in another
centre, where | got a different
result," he said.

"This should be stopped ...
no one has the right to play with
a sensitive issue like another
person's health,” Islam said
angrily. "The authorities should
take stern action against such
frauds," he added.
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