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DBBL enters into the World of Truly On-Line Banking
with an investment of Tk. 250 million

i} @fn-ljne Banking is @ fully avlomated realtime, any ;
: e ice which covers 24 Haurs a duy und 3657daysia
‘year u mtermpfsd banking services through

0 Internet Banking

1 SWIFT
- 'BL-M %r /C J’ﬂ;!';cﬂ;dbi rdl o Standing, Instructions:
; aesiro/Cirrus ATM shitiea
* :DBBL Credif card {cash withdrawal only) 2l f’lﬂl?s";d[ Acﬁiburmg
; . Call center/Help desk
a1 Tele-banking

| ssary: ilems For fruiy ‘ondine Banking, The:
% fruly Em~|rn Banking wi its debut yary.soon. In this unique real
“time; any where, any way banking program of DBBL, the valued.
.~ customers and frusted pariners will enjoy a full range: of modem banking;
services al desired spee: absolufe aceuracy and compelifive Price.

rare fully aware of the conhdenhulr?}' ‘and security: of your p,ersonql
“and account’s information: stored info our computer systems. The:
confidentiality-and security of your data is achieved by esfablishing! four
layers iof. security = af application, network, database and' operating,

system Iavals
fociliies of
onim, witﬁtud w:ﬂ’fwu

You. me no:longera customer of d bmnch mrhar custemer of the bank.

You can withdraw from or deposit money to.any branch of DEBL.
' You can deposif loan installment 1o any branch: of DEBL,

If- you: require infernational financial ransactions, you will amoy ‘the 'op-
||na SWIFT interface of the banking software:

You' can enjoy, the ‘strong and flaxible. Standing! Instruction facility. fo!
execule fhe following auto-ransactions by the computer on a pr&deﬁn&d
date & fime:
2 Loan installment payments f from your Sayings/Current account
o Paymanr af monlh}y deposlr accounts: from your other. daposﬂ accounfs.
o PO & DD preparation
0 Fund Transfer to other accounts

Sweep-ouf f qﬁﬂy} enabling you to transfer the money: from an account
when il exceeds o predefined amouni.

Sweep+n facility, enabling you fto, bring manat from your another
aceount when the first account balance falls below a pre-defined
amount.

MIGR (Magnefic Ink Character: Racagmhon] module for endine clearing
‘with'the central bank.

enfer interface will provide a' full range of
p one.

SamB'D‘BBL NEXUS _card ‘can be''used in ATM [Aufo mul&d Teller
iﬁ rayal, :cqsh schec[;m deposit, fund fransfer efe.
ill ‘sefilement: of any: kmd of

\ - Mé T ard/can be used both locally and internationally:
in ATM.and GS larmmals

: 3 _ /
*.DBBL-Maesiro/Cmus ATM' & Dsbil t:ard a Mobﬂa phgng banking
% DBBL Credit card.

Merchant, ba:rig a customer of DBBL, will .get |

Lessianny

Less: commission for the merchcm for. ﬂII typ
cards.

Al ihe POS terminals and ATMs are :enh"ci"ed

DBBL Credif card can be used both locally and internationally in ATM
far cash advance and at POS terminals for credit purchase.

DBBL NEXUS and DBBL Maestro/Cirrus cards ura linked directly fo,your
1bli ymentof bills.an withdrawal} debirng your
iting Mierchant account instantly.

DBBL-NEXUS Dabii card will'save you from puymg around '30% inferest
and other charges for credit cards.

T tion- of every DBBLNEXUS and DBBl-Maestro/Cirrus card
s:éll..;:ug Ii:?n auth ee;i{);han' through Ffla\ln[Personu] lﬁ:;‘:?];émrg: Numbaﬁ
pags wnm-;ﬁe POS ferminals.

Al the carri products of DBBL can be used in other ATM: and POS.
networks of the courifry..

EnmbmeﬁlalSOATMsiAuimmdfdhrMm}.
which nomber

will increase by some every

You can find, DBBL ATMs beside your hnme in.your office prel'msa
nearby market, Kacha: bazar, university, college ‘& school premises,
Airport, Railway statiens eic., throughout the counrry

Al fhe: ATMe can accept DBBLNEXUS: Dabli card, DBBL-Muash'o/ C.IFJ'UE
Debil card and PBBL d: edit'card,

Using any. of the DBBL ATM pools any: whare in the ccunlry, you: can
perform the following:

0 Account balunce enguiry
u i Cash wllhdrbwa| I?ours o doy, 7/ days o week, 365 doys a year.

a1 Cash deposit to.a cerfain number of ATMs any lime

O Mini statementprinting =

@ Fund fransfer within® your own accounfs:

A Fund transfer within. your pre-selected. uccounrs/ business pariers
0 Third partyfund fransfer:

! g Paymenf of Schoo|/ta[|ege/l3ni\lars|iy faas by dﬁbmng your

‘savings/current dccount
Purchase of activation number for Mobile/Internet pre-paid cards.

benolit of 500 09:PO (Rouat ok sole) erminels from
: Srne - gpumitty |

You can Fmti DBBL FOS terminals in almost all the district towns/cities,
gour naarby shops, restaurants, holalsr schoals,” coileges unjversities,
us ferminals, railway siafions, fravel agencies, “efc., throughout the
counfry.

All the POS terminals can accept DBBLNEXUS Debit card, DBBL:
Maestro/Cirus Debit eard 'and DB EL Credit card.

Nouean use: DBBL-Maestio/Cirrus Dnb]l curd-from any, Muesi;o/ Ciggé

network worldwide. This would open ‘to more than 3
Cirrus ATMs in around 100 countries. You can make cguyrnan!s for
urchases in more than 800,000 ets (POS ‘terminals)

worldwide,

i st:c;red_it,e_d. to his.
antly. Submission of bill Il'is ot P
ter info fhe ‘eraof Plastic mo

eliminate | h_a rrsk emd hczerd ef., a

unt i

hls

of hransactions by DBBL

by, the world famous,
secured & rebust swdchlrlg software- 15T/switch of ‘Oasis Technology
Ltd., Canada:

5 Click to_hitp://www.dutchbanglabank.com ond' enjoy
fkacilities siting in youn ifice - ot home

o7 O

nr-ubtouc' mundmaucklhmugh the Intermet Bonking
Through the Internet banking of DBBL, you can perform the following:
0 Check account balance.

3 Take printout of account sfatement for o particular period

0 Transfer fund within your:own accounts.
3 Transfer fund within your pre-selected accounts/business partners

‘@ Transfer fund fo/third parties’

oiMake: purmenl of mobile/T&T phir:un:-ar Gas, Elacincihr, Water,
Internet bills from your account

'tl?t‘.uke pqymanf of School/ CoHega}Unlvarsll'y fees. by debiling your

account:
@ Purchase activafion number for Mobile/Internet pre-paid cards

0 Deposit lsaninstallments

0 Stop cheque payments
T Open an FDR [Fixed Deposil Receipl) account by debiting your-
Savings/Current/STD (Short Term Deposil) account

o Submit L/C (lelfer of Credil) application on-line

.:g Enquite Foreign Currency Exchange rates

& Enquire interest rafes.

03, Acquire information on all oun products

Not ‘only: the ‘customers; but. also other  conirolling: agencies: like:
Ministry ‘of qunr:e, Bangladesh Bank, National Board of Revenue,

Port authority ete. can be bensfited by obiaining ‘online mfarm:ﬁ:un_
regutding their relevantiissues through Internel Banking.

The nonresident anglndesh e en;oy mslnm fund transfer & other
banking facilities, Ny

A nontesident Ban lades‘hf needs! fo opcr one areount’ for
himself/herselliand mﬁer accounts for His/her near and dear ones with
DRRL

He/Sha con deposit moneyifo his/her account as and when reguired
thraugh SWIFT
{hve accountholder) transter from any'bank inthe world.

He/She can now! enjoy full range of infernal banking services sitfing

alibard| suchios

Titonitoring balsnce& fronsaclionsiolhis/her dtcount

@ Uility bill payment for his/her homes/apartments in Bangladesh

! Payment ol schocl/college funiversity fees Tor his/her dependants in
Bunigladesh

0 Payment of locn installment due with any offier arganization/banks in
Bangladesch

7 Opening of F3R atcount debiting hlsf her savings/current account
ot And fany mare |

| Hay/Shaican fransher mcmay from his/herown account 16 unr\;’o{ His/her

near. @hd, dean one's. account instantly usmg the PKI (Public. Key:

Infrastruchus) "rEI{ILFI'Ih/

His/Hernenr ahd detr ones can) instantly wrlhdmw moeney from thelr
niearky [ATM ar Ly goods or sefvices from any shop having DBBL POS
lerminale

A stonding instruchion. given 1o the sohware will be wsehl if the non:
resident Bangladeshi aants o dransfer @ fixed amount of money in o
paniculor date 6f every: month; 3o. the ‘account of his/her relativas in
Brnglace sk or wants fo pay. any lean instalmeni on a: mphfh!yhﬂm

FT (DEELBD DH wocx; where xxx is the home Branch code of

?Aﬂhe
1 uuims,livmghqudwmd,wﬂqtz

nonslop services |Immgl1 strong
m!iab!ei’fﬁfmdmdnmofﬂm i

DBBL has the largest and most modern Data Center of the;coun
The Data Center is equipped with IBM RS/6000 (pseries) mu ulti-
processor clustered servers and world famous Riello UPS of ltaly.

DBBL has setup first ondine DRS (Disaster Recovery: Site), of the!
country ‘o satequard the customers inferest in any: sort of
disastrous situation.

A sel of servers and UPS identical to the Data Center is installad at
DRS. In case the Data Cenler is desiroyed for any reason, the DRS.
will take over the conirol of branches, ATs, POS terminals and
Infernet Banking.

DBBL has chosen the world's most: famous, robust; murﬂd &
proven bankmg software - FLEXCUBE of iflex squirnns Itd. ‘and:
switching software - 1ST/switch of Oasis TechnoTogy Canada.

DBBL has chosen w«:rids most’. ral:qbie & secured ‘database-
ORACIE for presérvation of the valuable data related to ifs trusted
customers. DBEL has chosen world renowned Diebold AT,
Hypercom POS terminals, Hypercom NAC {NeM‘ork Access
Controller], Eracom HSM [Hosl Security Madule] and NBS' card
personalizafion system with Javelin Phalo printer.

The ATMs,. POS ferminals: and card persanalization: system are.
EMV compliant.

'one' nefworking, equipments. from CISCO. These equipments i
include CISCO 3745 backbone router, PIX 515E firawall with,
failover, CISCO 4507R backbone switch with redundant
supervisor engine & power supply, CISCO 2691 and 1751
routers, PIX 501 firewalls and CISCO 3550 swifches with indine.
power supply for IP telephone connectivity.

DBBL has chosen two data commumcnlmn links for branches, one
with radio link and another with VSAT, fo- ensure 100% rB{
communications of branches with the Data Center.

Al the ATMs will' be on-line with Data- Center for ' 24-hours ‘a day
with VSAT/Redio link connectivity. 3
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DBBL Data Cenfer & branches are equipped with world's number
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