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World Standards Day Message
14 October 2003
Global Standards for the Global Information Society
Dr. Sei-ichi TAKAYANAGI, President of the IEC
Mr. Oliver SMOQT, President of 1ISO
Mr. Yoshio UTSUMI, Secretary-General of ITU

Today, we have actess fo mare
information than ever before, and,
as the cost fo access that Informa-
tion plummelts, its audience increas-
es. Sociologists no: longer refer lo
the technology, computer or even
the-electronic age. The sociely that
this generation Is building Is the
Information Society, promising fun-
damental change in all aspects of
our lives. But for its benefits to be
truly equitably distributed, its reach
must be global.

Digital electronics - computer net-
works, digital TV, 3G phones and a
host of related, hardware, software,
and services - pravide the key build-
ing blocks for the Information
Society. Collectively, they are known
as information and Communication
Technologies (ICTs). Without ICTs-
the technologies that are essential
[0 disseminating information and! or
B stanal, e re
possible, ICTs have a direct impact
on almost' every aspect of social
development - from education
through healthcare, public adminis-
tration, economics, finance and

banking, commerce and business,
international refations, and technol-
ogy transfer to poverty reduction,

ICTs mostly had their origins in
mature industrial societies, and now
play an Increasingly important role
in helping developing countries and
economies in transition to fulfil their
patential. The challenge is how best
o employ the lools of the
Information Society to achieve
development goals on a global
sealg, maximizing the benefits while
minimizing obstacles and barriers.

key to making ICTs work for devel-
oping cotntries are the international
standards created by the
International Electrotechnical
Commission (IEC), the International
Organization for Standardization
(ISO), and the Interriational
Telecommunication Udion (ITL).
International standards simplity the
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open markets and fosler broader
access to products dnd services. In
loday's age of converging digital
{echnologies, the three organiza-
tions are working ever more closely

across the entire ICT spectrum,

International standards are agree-
ments on best practices that are
shared and adopted worldwide,
They result from a process incorpo-
rating six principles defined by the
World Trade Organization (WTO)-
{hey are open, transparent, impartial
and consensus-based, effective and
relevant, coherent, and have @
development dimension.

The development dimension is crli-
cal to bridging what is often termed
the: “Digital Divide" between the
*haves" and “have-nots® of ICT and
information, The potential benefits
of intemational standards for devel-
oping economies and those in tran-
sition include significantly better
opportunities for developing local
industries and internal markets.
They help lower costs, broaden the
choice of partners and suppliers,
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expand export opporlumtles by
reducing technical barriers 1o frade.
Participation in the staridards: mak-
ing processes of IEC, 1SO, and ITU
gives stakeholders the opportunity

to shape standards according to
thelr views and specific needs-
whether in the developed or the
developing world.

This year, the first phase of the
World Summit on the Information
Saciety (WSIS) sets out not only to
address a broad range of social,
economic and technical questions
but also to draw up an action plan to
birdge the Digital Divide. 1SO, the
IEC and ITU are actively invelved in
the preparatory process for WSIS to
ensure that the critical role played
by intermational standards in offering
the best tools to suppart both growth
of the Information Society and more
equitable development is fully
appreciated by the heads of state
that will be attending the Summit in
Geneva, Switzerland from 10-12
December 2003,

The' 'United ' Nations ' Economic
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the radio divide dnd 40 16 overcome
the television divide, 15O, the IEC
and [TU aim to ensure that interna-
tional standards bring about a far
swifter end lo teday's Digital Divide.
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and its people and together with the commitment of the government,
it is not impossible for s to surmount the syndrome and cross over
to the brighter side of the divider much sooner than envisaged.

BSTI has geared up activities in Its strive to fulfil the expectation of
the people. Last one year's performance of BSTI, to say modestly,
was countable. No bragging, at least people riow know that there
exists an organization called, BSTI, But it has yet miles to go. The
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Government have done its part and came forward to support the
Institution. BSTI will have to reciprocate it with hardwork, integrity,
determination and sense of commitment in discharging its obligation
to the nation. While enforcing laws in their true spiril, the BSTI looks
forward to working together with business community, media, con-
sumers' organizations and other agencies o generate a sense of
quality awareness in the society which alone can protect the con-
sumers' interest at home, generate global confidence in Bangladeshi
products-and ensure its proud position in a fiercely competitive inter-
national market. Together, we can achieve it.

Quality Assurance, BSTI & Some Thoughts
Ahmad Mahmudur Raza Chowdhury

Director General, BSTI
Product certification is, in essence, a third party guarantee given by
a body ds a mark of impartial evidence to satisfy the customers that
the product they are buying complies with a standard. Certification
system has to be appropriately designed and the message it con-
veys should be understandable to the consumers. Three types of
cerlification badies exist in 'countries: It may be purely a governmen-
tal body or.one autonomous in character or purely a private organi-
zation of high standing. In Bangladesh, this responsibility is entrust-
ed with the BSTI.
At this stage, a broad outline of BSTI activities may be given, It has
four major tasks : (4) Formulation of products standards (b) Ensure
compliance of standards for designated compulsory items, the man-
ufacturing, distribution or sale of which are prohibited under statutes
without quality certification marks (CM) from BSTI (c) Testing of
materials in its own labs or in other recognised labs when such facil-
iles are not available at BST| and (d) Enforcement of metric system
and laws related to weights of measures.
BSTI sprang into existence through promulgation of the BSTI ordi-
nance in 1985. Bul till recently, it could not make a mark and
remained some what an unknown moribund organization. When the
present Government came forward with a determination to make it a
vibrant and effective organization, three major impendiments stood
in its way. First, inadequacy of law. To surmount it, the mother law
has been amended recently that gave necessary legal authority to
BSTI for quick and effective enforcement. Secondly, lack of infra-
structural facilities. The Government have now allocaled adequate
funds to 3 ongoing projects that will provide required floor space,
facilitate installation of latest scientific equipments to upgrade its labs
to international standards and procure chemicals at a cost of about
220 million taka. Thirdly, inadequate manpower. The Institution is
extremely under staffed with nearly one-third of its skeletal sanc-
tioned posts remaining vacant. The organogram of the BST| and the
service conditions are now being recast to induct talented scientists,
engineers and field workers which will form the core workforce. The
proposal for “Strengthening and Modemization of BSTI" is under
active consideration of the Government. Once recruitment is com-
pleted BSTI'will be able to work with full momentum,
"Consumers Protection” is the underlying force behind all activities
related to standardization and certification marking. Consumers are
increasingly becoming vocal globally. The ‘Consumers International’
is now an organization to be reckoned with. In Bangladash howev-

ar, the CAB (Consumers Association of Bangiadesh) is still in a nas-,

cent state and limping for resource constraint, But a vigilant con-
sumers forum is a sine-qua-non to make the sellers more responsi-
ble and the BST| more accountable, We hope that in days to come.
CAB will invogorate its work, keeping itself above fear or favour and
stand any intimidation or blackmail. The enactment of long awaited
Consumers Protection Act will go a long way to protect the interest
of the consumers. Globalization has widened the scope of trade,
commerce and investment to:an unprecedented immensity. Products
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standards are now required to be set not only for its own dotmnestic
market but the eyes are also kept open to accomodate the demand,
market condition and exigencies of the global market. But the TBT
has often shattered the hopes and prospects of many developing
countires. Obligatory conformity to domestic standards by the import-
ing countries have inmany cases negated the spril of openness. The
barrier being faced in the exporl of Bangladeshi cement and some
other products is an example. Similarly, it has to be seen that setting
of a standard does not become too costly, unrealistic and create
avoidable misery to a great segment of global society. Reportedly,
the EU has set an aflatoxin related standard only to protect in all
probability 2 persons per billion users, i.e; roughly one person in one
generation in Europe. But this has caused a market loss of 700 mil-
lion doliars for 9 African countries. Is it worth? if so, how far?

The significance of this year's matio, “Global Standards for the glob-
al Information Society” has been elaborately explained in the mes-
sage above. There was the Radio Divide, then came the Television
Divide and now we have plunged into the Digital Divide syndrome.
Given the inherent potentials of Bangladesh (Please see cloumns 1)




